Manual of WBSEDCL Online System for
New Connection (Industrial) above 50 KVA

WBSEDCL prefers online application for new connection

Process flow

eRegistration, Log-in & Submission of on-line Application for EMD

elssuance of on-line Quotation for Earnest Money Deposit

*Deposition of Earnest Money via on-line

eInspection of Premises

e|ssuance of Quotation forS/C Charge & S/D. Quotation can be downloaded online

eDeposition of S/C Charge & S/D through e-payment using Portal or online RTGS/NEFT

eExecution of Agreement & Issuance of Work Order

eEffecting Service Connection
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Step 1: Open User Login Page

On WBSEDCL Portal Home page: https://www.wbsedcl.in select tab Consumer Corner >
Connection Management > Online application > New Connection (Bulk/Industrial)

Step 2: New User Registration

Click on New User link to create a new user id which will be used for new online application.
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https://www.wbsedcl.in/

Step 3: Provide Details for new user id creation

Fill the details: Name, User ID & Mobile Number. Next click on Generate OTP Button. An OTP
will be sent to the Mobile Number.
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Registration For Industrial New Connection Applicant
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Name * L ]

User 1D: L ]
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Step 4: Validating via OTP

Fill up the OTP & then click on Validate Button.

W Welcome to WBSEDCL X | W/ Following steps need to X | M Inbox (2728) - jeweldan % N O Welcome to WBSEDCL X y W NewConSelfRegindustr: X \\\_ -
“— C | 8 Secure | https//wwawv.wbsedclin/webd

it Apps Y Welcome to WBSED: [E) ManZzup'z TutZ: Cre 7 SolarWinds Crion (Sk Reliabiity Analysis c
1 West Bengal State Electricity
wiion. Distribution Company Limited

Fw: EODB Reg.- Stat  [Ji PDF to Word Conver [l Convert)

Registration For Industrial New Connection Applicant

[ ——
Fields mark ana v at

Name: * [t=st industry

User ID: * [ing1 ]

Mobile Number: © |ME | [ Gensniore

Provide OTP: Bl eseeee ] I[v-ucne D||

In case of any problem, you can report us to crmeell@wbsadcl.in

Website optimised for

£ 7+ with 1024 x 768 px

Screen Resolution
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Step 5: Fill up Email & Password

Next Email ID & Password need to be filled up. After that click on Submit Button.
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Name: * bast wausyy
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Condirm Email 1D : *
Password: *
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W

Step 6: Successful User ID Creation

After Submit the user id will be created & a successful message will be shown. The Login

credentials will be mailed to the respective mail id also.
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Registration For Industrial New Connection Applicant

User has been created Successfully. Your login credentials has been sent toquEgERC gmail.com

sodel.in

In case of any problem, you can report us to crmeell@wil
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Step 7: Login using created User ID & Password

Next Go to Login Page via following path: Consumer Corner > Connection Management > Online
application > New Connection (Bulk/Industrial). Provide Username & Password to Login to
Industrial New Connection application page.
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Step 8: Selection of Load Category

4 Types of Industrial Connections are applicable in WBSEDCL:
1. Less than 50KVA: Managed from CCC/Division Level.
2. 50KVA to 125KVA: Managed from Region level.
3. Greater than 125 KVA and less than 1500 KVA: Managed from Region level.
4. 1500 KVA and Above: Managed from Central Commercial Department level.
User need to select Type no. 2/3/4 in this case.

W, r y
/ W Welcome to WBSEDCL X ' W Following stepsneedtc X ' M Inbox (2728) - jeweldav. X% y»‘ Industrial New Connect: X s % ‘
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Welcome test industry

Industrial New Connection

Indusfrial New Connection | Download EMD/ Quotation Lefter | New Connection E-Pay | Payment Receipt | Connection Status | Change Password

Regional Office / Customer Care Center Selection

Load Category; * |+~
Your Email Id: Less than SOKVA

SOKVA to 125KVA

Greater than 125 KVA and less than 1500 KVA
1500 KA and Above
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Step 9: Selection of Region & CCC

» In case of Load 50KVA to 125KVA Consumer need to select Region & Regional Office.
Then click on next.
a. Region:
User can check nearby locality and get their Regional WBSEDCL Office. For more

information, user can contact toll Free Numbers (available in website).

b. Rural / Urban :

Generally locality covered under Municipality are considered as Urban area.

B s oo N

&« C & Secure | https://www.whsedcl.in/iri/porta

Welcome test industry

Industrial New Connection

Industrial New Connection | Downdoad EM

Regional Office / Customer Care Center Selection

Load Category. * [B0KVA o 125KVA |~
Your Email id {—0 0o COMm |

Piease select Region: * [BREF REGION =]

Please Select Regional Office: * [BIRBHLM REGIONAL OFFICE-3520000 | ¥/
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> In case of Load Greater than 125 KVA and less than 1500 KVA Consumer need to select
Location of the connection.

Industrial New Connection
Industrial New Connection | Download EMD/ Quotation Letter | New Connection EPay | PaymentReceipt | Connection Status | Change Password

Regional Office / Customer Care Center Selection

]
‘ Load Category: * [Greater than 125 KVA and less than 1500 KVA | = |

YourEmaik:  fesssesssess@omaicom |

Consumer Type: * [DE-CENTRAL |
Location: * [224-PARGANAS (SOUTH) REGIONAL OFF] > |

[=u]

» In case of Load Greater than 1500 KVA Consumer need to select Location of the connection
as CORPORATE COMMERCIAL CELL.

€& ) O @ htips://www.wbsedd.in/iri/portal 50% e |

Industrial New Connecfion

Industrial New Connecion | Download EMD/ Quotation Letter | New Connection EPay | Payment Receipt | Connection Status | Change Password

Regional Office / Cusfomer Care Center Selection

Losd C. : * [1500 KVA snd Above E

Your Email Id:

Consumer Type: * [CENTRAL ]
Location: * [CORPORATE COMMERCIAL CELL E
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Step 10: Filling up General and Technical Information

Fill the required details & then click Validate button.
» Details need to be filled in case of 50 KVA to 125 KVA:

’ M Inbox (2,730 - jeweldawje: XY W elcome to WBSEDCL x ;' W Industrial New Connection - X _

€« c # Secure | https://www.whbsedclin/irj/portal

Welcome test industry

Industrial New Connection

Industrial New Connection | Dow C Juotation Letter New Connection E-Pay | Payment Receipt | Connection Status

Regional Office / Customer Care Center Selection

Load Category: * [50KVA to 125KVA, [~
Your Email Idk: {rmptrm——c0 12l com |
Please select Region: * [BIRBHUM REGION ILJ

Please Select Regional Office: * [BIRBHUM REGIONAL OFFICE-3520000 | |

Next k|

General Information

Purpose of Supply: * [Inclustrial |

Type of Industry; * |Agarbati [ =l

First Name: * [test |

Last Name: [industry |

Mobile Number: |- |

Address Line 1; * [birbhum |

Address Line 2: [ | &
Pincode: * [731204 |

Technical Information

Consumer Category: * [Rural l:i

Consumer Phase: * [Three Phase [~

Meter Cost Deposit By Consumer: * INo IE]
Validate
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» Details need to be filled in case of Load greater than 125 KVA:

|Q

@ https://www.wbsedd.infirj/portal 90%

Q

Indusfrial New Connecfion

Industrial New Connecfion | Download EMD/ Quotation Letter | New Conneclion EPay | Payment Receipt | Connedlion Status

Regional Office / Customer Care Center Selecfion

Load Category; * |Greater than 125 KVA and less than 1500 KVAIE]

Your Email Id: ]'eweldawimitmm |
Consumer Type; * |DE-CENTRAL |
Location: * [BIRBHUM (DIST.) REGIONAL OFFICH ¥

Applicant Name, * [TEST INDUSTRY |

Mailing Address House No: * [123/4

Msiling Address Strest No: rW_EST BENGAL ROAD |
Applicant Mailing Address 1, [ |
Applicant Mailing Address 2 | |
Applicant Pincode: * |731204 |

WEST BENGAL ROAD, WEST BENGAL

Service Location Address: *

Service Location Pincode: * |721204

Applicant Mobile No.: [G72s818802 ]

Applicant Telephone No.: | |

PAN Number: * ABCDE1Z34F

District: * BIRBAUM K3

Supply Voltv): * [11.00 =]

Industry Nature: * [BISCUIT FACTORY K4
Ownesship: * [COMPANY PRIVATE LIMITED ]~
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Step 11: Load Verification

Next In case of Load between 50 KVA & 125 KVA, consumer need provide applicable load
(> 50 KVA) & then click Verify Load button.

Y ) Wi\

&~ C' & Secure | hittps//www.wosedclin

Welcome test industry

Industrial New Connection

Industrial New Connection |

Please select Region: * [BRBHUM REGION ]~
Piease Select Regional Office; * [BIRBHLUM REGIONAL OFFICE-3520000 | ¥ |

[Next b/

General Information

Purpose of Supply: *

Type of Industry: * [aarbati ]~

First Name; * [test |

Last Name: [industry |

Mobile Number: sm— ]

Address Line 1: * [birbhum |

Address Line 2: | |

Pincode: * (731204 |

Consumer Category: * [Rural ]~
Consumer Phase: * [Thres Phase |~
Meter Cost Depostt By Consumer; * [No |~!

Validate

Consumer Load Details

Load Applied for (in KVA): * |70 |

Verify Load

WBSEDCL



He Edit

In Case of Load > 125 KVA consumer need to provide Year wise Load applicable & the click

button.

View History Bookmarks Tools Help

B4 Registration with WBSEDCLP.. X

W Industrial New Connection - ... % +

(' (D @ htips:/fwww.wbsedd.in/irj/portal

Industrial New Connecfion
Industrial New Connecion | Download EMD/ Quotation Letter | New Conneclion E-Pay | Payment Receipt | Connection Status | Change Password

Mailing Address House No: * |123/4 |

Msiling Address Street No: * [WEST BENGAL ROAD ]
Applicant Mailing Address 1: [ ]
Applicant Mailing Address 2: | ]
Applicant Pincode: * [F2120% ]

WEST BENGAL ROAD, WEST BENGAL

Servios Location Address: *

Service Location Pincode: * [731204
Applicant Mobile No.:
i No.: [ |
PAN Number: * ABCDE1234F
District: * BIRBHUM et
Supply Volt(kv): * [11.00 3]
Industry Nature: *  [BISCUIT FACTORY 54|

lCOMPANY PRIVATE LIMITED >

Year Of Operation First Year Second Year Third Year Fourth Year Fifth Year

d in KVA * | [200 1 [250 ] [200 ] [250 400

Ownership: *

WBSEDCL
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Step 12: Document Upload
After load verification, applicant can upload required documents along with a passport size
photo. For the same he/she needs to click button in the related message box.

Then upload below documents along with passport size photo of applicant:

a.Passport/Voter ID/Telephone Bill
b. Land ownership document (Property Paper/Purchase Deed/Tenancy

Deed/Tax Receipt of Panchayet/Municipality etc.)

W Wekome to WBSEDEL % ' W Welicoe ta WESEDCL Xv" Industrel New Conoect: X 1 ) 10205347 % 0% Trergter Form pat x

“« C | @ Securs s/ /www.wosedolin

Industrial New Connecton

Industral New Connection Downboad EMDJ Quotation Lefer EMD 7 Quotabion EPay Payment Receipt Chatge Passeod ComecSon Stadus

Furpose of Sugply: ~

Type of idustry: * [Ezaman I+
Fosl Name * [iest }
Laut Hame [noustry }
Mabie Humber _— )
Addrese Live 1 * Dasbum

Addenss Ling 2 | g
Fecwde: * [731208 ]

Technaca! Indormatson

Cansumes Catagory [Rurat 1~
Tensemer Phase [Thres Phage |~
Muter Conl Depostt By Consumes M 1=

Consumer Load Detalls

Load Appied fee {in KVA} : [T )
[Verfy Toad]

Pasaport Size PRoto of Apgécant I Choose Filg | eiectric 1522 aq] Fie should Be @ g of pag Format and fie a2e 300w he withn 10008
PassportVoter d/Telephone Bil;  [Passgon | w!| Choose Mie  Guxdedn . apse pat| fiin shouk e m pof Famat and fie cizs shoutd be wihie 15081
iLand Ownership O [Propesty Fapes vll Chcose Fim | Gudein  apse pat] Fi shockd Be o poi Fovmal sod Bhe Aow should be wih i IS5

[ Submit All Dasaits |
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Step 13: Submission of Details
Then click on Submit All Details button.
w Welkome 1o WESEDCL. X w WN“!O-WBSEDCL :v" Industrel New Conmect: X 10 J 1625 3:"7 = x '“'\' Transter Form paf '

€ G| @ secure ! hepsy/ s

edcln

Indwstral New Connechon

ndustiaad New Connecion Downioad EMD/ Quotation L etier EMD / Quotaton E-Pay Payment Recept | aange Passwoed Cormection Stahua

General Information

Purpose of Supsly. *

Typa of odustry * |§.u_;_.¢ln lv‘
First fame * [t=st |
Last Name [moustry |
Motis Humser — ]
Address Line 12 * bettum |
Aocress Line 2 { |
Poceds * [73120¢ |

Technical information

Consumes Category R |+
Consumes Fhase (Thves Phase |=
Meter Coat Degost By Cansemer {1io | >

Consumer Load Details

Lood Apphed for fimmvA); [E ]

Upload File

Fasaport Size Photo of Applicant: | Checse Fie  etecarc_ 1522 jpg| Fite shosid de i g of Ipeg Fommal an te size shoud be wilhin 100K

PasaportVoter id/Telephone Bilt:  [Passpon [vp_[ Choose File | Guiceln. . spse ;-:'] Fie should e i pal Format and Sle e should be weihe 15006
Land Ownership Document: [Frogerty Paper | w I Cheose File  Ouideln _apne w‘] File should Be i pdf Format and Sie soe $H2uld be wilhie 3505B

Subreet Detas
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Step 14: Successful message with Application No

New Connection Applied Successfully message will be shown along with the application no &
a Download EMD Letter button.

W Industrial New Connection - ...

Industrial New Connection

Industrial New Connection l Download EMD/ Quotation Letter | EMD / Quotation E-Pay | PaymentReceipt | Change Password | Connection Status

E You have already applied for New Connection with Reference No. R000002626

E Please download your Reference Letter

Download EMD Letter

Step 15: EMD/Quotation Letter Page

Next click on Download EMD/Quotation Letter tab. The application no will be shown. Now
click on Download EMD Letter button.

Indusirial New Connection
industrial New Connection | Download EMD! Quotation Letter | EMD / Quotation EPay | PaymentReceipt | Change Password | Connection Status

Quotation Letter Download

i ication Numberis: * [1000001730 ]
E Download EMD Letter [

15
WBSEDCL



Step 16: Sample EMD Letter

Below is one sample EMD Letter.
WEST BEMGAL STATE ELECTRICITY DISTRIBUTIOMN COMPARY LIMITED

Telephone : BIRBHUM(DIST.) REGIDMNAL OFF ICE SURI
SUPER MARKET COMPLEX BIRBHUM 721120
Ref. Mo :RO00002626 Date: 117082017

To
TEST INDUSTRY
1234/5 WEST BENGAL ROAD

Sub: Bulk S| for your proposed ises at WEST BENGAL ROAD , WEST BEM GAL for an ultimate contract
Dﬂ:’mmppﬂ' YOUr propo premi '

Dear Sir(s),

With reference to your application for buk powsr supply to your premises =5 sfores aid, we would like to stete that you
are required o deposit earnest money amounting Rs.5000.00~ only by "Pay Order’ or Bank Draft’ drewn onany bank
payable at respective location in favowr of "West Bengal Stete Electricity Dis tribution Company Limited” for arranging inspection
st your pramises.
The sbove Earnest Money will be adjusted with the service connection charge paysble by you a5 per the scheme that may be
formulsted. The Earnest Money will be forfeited f you fail o pay the amount as expenditure o be borne by you for receiving
the new power supply within & period of 80 days from the date of receipt of the "Quotstion’ to be offered for receiving power supphy.

Mote: This is an online Copy of Systemn Generasted ENMD Letter (Can ako be paid onling)

Ref. No.: RODDDOZE26

Date 1 1/082017

1. The Manager (FAAMAssistant Manager, WBSEDCL.
2. The Asstt. Cash Officer, WBSEDCL

WBSEDCL
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Step 17: EMD E-Pay Page
EMD/Quotation amount can be paid online by going to EMD/Quotation E-Pay tab. Then
clicking on the Next button will show the Payable amount.

Online Payment of New Connection

New Connection Payment

Your Application N [1000001730 | [mext )|I
In case of any problem, you can report us to ermeell@wbsedcl.in

WBSEDCL



Consumer need to follow below steps (options marked in below screen shot also):

By clicking on Pay Now button will show the various online payment modes available.
Consumer need to select convenient option.

Check “I Agree With Terms and Conditions” checkbox.

Click Confirm button

5. Then click Proceed to Pay button.

W eoicmemcen v G

€ © B htps:/fwww wbsedd ey foortal ¢ ||

El A

Industrial New Connection

Industrial New Connection | Download EMDY Quotation Letler | EMD / Quotation E-Pay | Payment Recept | Change Password | Connection Status

Online Payment of New Connection

Your A Numb Iioooomm Next
Earest Money Doposit:  [2000 [ Pay How I@ 1

(e Billdesk (Net Banking/Debit Card/Credit Card/\WalleVUPI/BHIM/ Bharat QR)
¢ PayTM (Net Banking/Debit Carg/Crecit Card/Wallet/UPVEHIM)

Rs. 2.00 + Applicable Tax for Net-Banking/Wallet
0.35% + Applicable Tax for Debit Card (Amount greater than Rs 2000/.) /Credit Card
Rs. Zero (0) for Debit Card (Amount upto Rs. 2000/~ ) / UPI BHIM/ Bharat QR

Transaction Terms and Condiions

T Cenam Your payment will be processed in a new window.

(= [T1E
A =>{ - — Please do not close this until paymaent is
- ‘ <=5

18
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Step 18: Payment Receipt Page

After successful payment of the EMD amount the payment receipt can be generated from

Payment Receipt tab.

/ M Registration with WBSEL X Jf Welcome to WBSEDCL X ' W Payment Receipt - Welc: X \( izl https://www.billdesk.car X ¥

“ C | & Secure | https://www.wbsedcl.in/irj/portal
i1 Apps WY Welcome to WBSED. [E) ManZzup'z TutZ: Cre |3 SolarWinds Orion (§ Reliability Analysis o ({ii) Fw: EODB Reg. - Stat

Industrial New Connection

Industrial New Connection | Downlosd EMD/ Quotation Letter | EMD / Quotation E-Pay || Payment Receipt || Change Password | Connection Status

Step 19: Inspection
An Inspection will be conducted within 3 days from the date of EMD amount deposition by
the Commercial Officer of Region / Central Commercial Department for Techno-Commercial
Feasibility study and also will enquire:

a) Whether any connection already exists (live / disconnected)?
If exists, then he/she will enquire:

(1) is the particular premises (new one) is physically separated from the existing
premises (old one) along with electrical wiring?

(1) is there any outstanding dues against the old connection?
b) Whether the existing system is capable to deliver the load demand?

¢) Whether the Intending Consumer has completed his portion of work for readiness

of premises.

d) In case the applicant unable to submit the required documents along with a
passport size photo online during application, the same will be collected during
Inspection.

If any deviation is found, it will be intimated in due course with provision of execution by
Turnkey mode, if necessary.

A Separate Meter Room, as per specification of WBSEDCL, is to be provided.

19
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Step 20: Quotation Generation

Quotation will be generated within 15 days from the date of on satisfactory inspection in all
respect by WBSEDCL officials & will be available in Download EMD/Quotation Letter tab.

W Download EMD/ Quotation Le... %

€& ) O 8 htips:/jwww.wbsedd.in/irj/portal < ‘ | Q search

Industirial New Connection

Industrial New Connection | [Downiload EMD! Quotation Léﬁeril EMD / Quotation E-Pay | Payment Receipt | Change Password | Connection Status

Click on Download Quotation Letter button to download Quotation for the application.
| M Regeration wn WESE VY Winkcomu 1o WESEDEL X | I Downlons 613 Qe x b W s 2
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Step 21: Quotation E-Payment using RTGS/NEFT

Consumers can e-pay the quotation amount via RTGS/NEFT through Website of respective
Bank. In this E-collection procedure, industrial customers of WBSEDCL can pay their
guotation amount. There will not be any requirement of preregistration on the part of
customers; they can pay the quotation amount in the Virtual Bank Account following the
below mentioned logic.

Category of Payments Account Nos. to be filled up/ mentioned through RTGS/
NEFT
For payment of Quotation WBQ X XX XXXXXXYYYYYYYYYY

Amount (New Service
Connection & Load Extension
Cases)

Customer Ref ID Application No.

Here the length of Customer Ref ID is fixed for 9 digits whereas the length of Application
NO. varies. The virtual account should not contain any blank space and or any other
characters/ special characters.

To know the exact Virtual Bank Account No, intending consumers need to check his/her
Quotation.

The IFSC Code “ICIC0000104” should be used for fund transfer activities in these cases.
The aforesaid IFSC code is related to CMS, Branch of ICICI Bank Ltd.

The whole process is integrated with Bank’s system using web-service call procedure and the
payment posting for successful transactions has been scheduled automatically. For the failed
transactions the bank will return the amount to the respective accounts of the payees
wherefrom the amount has been remitted.
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Below are some sample screenshots of online RTGS/NEFT payment activity through
intending consumer’s bank website/app.

& A hitps// retail axisbankicoin/wps/n £ » @ AxisBankli.. @ | A Axc Bank Internet Banking...

File Edit View Favortes Tools Help

COLLECTION ACCOUNT WBSEDCLS se:
INTERIM WEST BENGAL -

STATE ELECTRICITY

DISTRIBUTION

ICICI BANK LIMITED - ICIC0000104
cMms

Payment Details

*Debit Account: - o® 7866681
Payment Type © One time Repelitive

*Date 07/0%2016

s Rupees Two and Zero Paisa
Amount 2 Sy

Remarks Bill Payment

Pay Via © NEFT RTGS IMPS
Sender Details

*Mobile No. SRS

*Email 1D | eSS
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a A l#p:ffrejti!.ldsbankmhjwpz/rrq’_ﬂ fsis BankLic. @ 1| A Axis Bank Internet Banking... * |
File Edit View Favorites Tools Help

E-RECEIPT FOR
Payee Name COLLECTION ACCOUNT INTERIM WEST BENGAL STATE
ELECTRICITY DISTRIBUTION
Nickname WBSEDCLS
Credit Account No: L cesssweowesrssswem
Remarks Bill Payment
Debit Account SRR
Date 07 Sep 16
Amount: T 200
{Rupees Two and Zero Paisa only)
Payment Type: One Time Payment
Payvia NEFT

‘ Back to Payee List

Step 22: Agreement Execution
An Agreement is to be executed as per the Standard Format (can be Downloaded from the
same location at WBSEDCL Web Portal).

Step 23: Work Order Generation
The Work Order will then be issued for execution of the TURNKEY job from Region / Dist. HQ
end.
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Step 24: Tracking Application Status

Consumer can track the Application status by Clicking Connection Status tab & then clicking
View Status button.

e Bt Vew Hglory Bookmaks Jook Heb

W Comnection Status - Welcome . xRS

€ (DB e/ jween. whsedd.injry ot < A

Industrial New Connection

dustrial New Connection | Download EMDY Quotation Letter | £MD 7 Quotation E-Pay | Payment Recopt | Change Pasaword |

e ——

Application Number : [1000001730 [L view status |

e

 Retorence Wamter | Stwge | Stk | Formaltes | Octods ||

1000001730 EMD Unpai o
1000001730 nspecton Pending o
1000001730 Guotston Generston Fending o
1000001730 Payment Aganst Quotation Pending 0
1000001730 Agreemant Execution Pending o
1000001730 Worek Orger Status Pending o
1000001730 Connection Pending s

Step 25: Effecting Service Connection
On completion of statutory formalities by the prospective consumer, WBSEDCL will execute
the service connection work within 7 days.
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