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Manual of WBSEDCL Online System for
New Connection (LT Others)

WBSEDCL prefers online application for new connection

Process flow

¢ Registration, Log-in & Submission of on-line Application

e |ssuance of on-line Quotation

¢ Deposition of Quotation through e-payment using Portal or RTGS/NEFT

* Inspection of Premises

e Effecting Service Connection
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Step 1: Open User Login Page

On WBSEDCL Portal Home page: https://www.wbsedcl.in select tab Consumer Corner >
Connection Management > Online application > New Connection (LT Others).

Step 2: New User Registration

Click on New User link to create a new user id which will be used for new online application.

() Connection formalities write * | [ Registration with WBSEDCL | » W Download EMD/ Quotation | % W SelfReg % | W Welcome to WESEDCL
€ | D @  https//waw.wbsedclin/ir/go/km/dacs/internet/new_website/MewConnection_LT_Others.html ok | & || Q Search
o p sores P— . 24x7 Helpii
WEST BENGAL STATE ELECTRICITY Lighting up lives in the land of light. | ("™ C‘II‘IE;:I%
DISTRIBUTION COMPANY LIMITED Powering Bengal. Powering our fives..  \ ~, ‘4 )

(ather than Kolkata circie}

WBIFIL

HOME ABOUT US CONSUMER CORNER TENDERS PROJECTS NEWS & REPORTS

Consumer Corner Connection Management Online Application New Connection (LT Others)

New Connection (LT Others)

New Connection (Bulk/Industrial)

New Connection (LT Others)
Username:

My Account
Temparary (Puja/Others) & Mew User

Password:
. @ Forget Password
New Connection Application 0
Status

Load Enhancement (LT
Consumers)

Load Enhancement Application
Status

Associated Sites: SEBI(LODR) -+ Safety -+ Energy Comservation * (SR Retired Employee's Comner  + Employee Comer © Career © ComtactUs
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Step 3: Provide Details for new user id creation

Fill the details: Name & Mobile Number. Next click on Generate OTP Button. An OTP will be
sent to the Mobile Number. Here Mobile Number will be consumer’s User Name.

I+ Connection formalities write % | 1 WESEDCL Online System for % | W Welcome to WESEDCL % | W Selffeg ® '\+

(@ &  hitps//wwwwhsedclin/webdynpro/dispatcher/local/MewConSelfReg/SelfReg 1103 c Q, Search

‘1 West Bengal State Electricity
wasion Distribution Company Limited

Online New Connection Self Registration

Self Registration for New Connection

Fields marked with an asterisk (%) are mandatory
Name: * [test dom |

Mobile Number: * (—— | [ Generate 0TP

In case of any problem, you can report us to ermeell@wbsedel.in

Step 4: Validating via OTP

Fill up the OTP & then click on Validate Button.

I\ Connection formalities write % | [~ WBSEDCL Online System foi % | W Welcome to WBSEDCL % | W SelfReg * \+

€ | D @ hitps://www.whsedcl.in/webdynpro/dispatcher/local/NewConSelfReg/SelfReg 110% c Q, Search

1) West Bengal State Electricity
o Distribution Company Limited

Online New Connection Self Registration

Self Registration for New Connection

Fields marked with an asterisk (*) are mandatory

Name: * [test dom |
Mobile Number: * tsi— | | Generate OTP |
Provide OTP:* [ensnad | Validate »

In case of any problem, you can report us to crmcell@wbsedcl.in
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Step 5: Fill up Email & Password

Next Email ID & Password need to be filled up. After that click on Submit Button.

I+ Connection formalities write % | I~ WBSEDCL Online System for % | W Welcome to WBSEDCL % | W SelfReg

vw.whsedcl.in/webdynpro/dispatcher/local/NewConSelfReg/SelfReg

(' ':i:'ﬂ https

‘1 West Bengal State Electricity
wsi  Distribution Company Limited

Online New Connection Self Registration

Self Registration for New Connection

Fields marked with an asterisk (*) are mandatory

Name: * [test dom |
Mobile Number: * E——— |
User ID: * —— |
Email ID: * sttt @ mail com |
Confirm Email ID : * ) 0 mailcom |
Password: * [s00asssace |

assword: * [e00scasaed |

|| Generate 0TP |

E Submit 4 Reset

In case of any problem, you can report us to crmeell@wbsedcl.in

Step 6: Successful User ID Creation

After Submit the user will be created & a successful message will be shown. The Login

credentials will be mailed to the respective mail id also.

I Connection formalities write % | I~1 WBSEDCL Online System for % ‘ W Welcome to WBSEDCL xf;' W SelfReg

€« Oa https://www.whsedcl.in/webdynpro/dispatcher/local/NewConSelfReg/SelfReg 110%

‘1 West Bengal State Electricity
wizon  Distribution Company Limited

ol

A=

x."\+

Q, Search

Online New Connection Self Registration

User has been created Successfully. Your User Id will be your mobile number. Your login credentials has been sent tojmalslesgesla@gmail.com

In case of any problem, you can report us to crmeell@wbsedcl.in
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Step 7: Login using created User ID & Password

Next Go to Login Page via following path: Consumer Corner > Connection Management > Online
application > New Connection (LT Others). Provide Username (mobile number) & Password to
Login to New Connection application page. Consumer Need to Click Connection of Individual.

. Connection formalities writ= % ‘ I Registration with WBSEDCL | % | W New Connection - Welcom: x\”’ SelfReg x ‘ +

(€ ) @ @ netpsii/wwwwhsedelinin/portal %) | & W Q Search ae &

Welcome test dom

New Connection

New Connection |

2

~ Connection for
Housing/Commercial Complex

Connection for Individual

Step 8: Filling up Region Customer Care Selection

Fill the Region/District & Customer Care Center Name & the Click Next button.

a. Region:
User can check nearby locality and get their Region Name.
b. Customer Care Centre (CCC) :
User can check nearby locality and get their Customer Care Centre. User’s
Customer Care Centre might be same as them. For more information, user can
contact toll Free Numbers (available in website).
) Connection formalitieswritc X | 1 Registration with WBSEDCL | xfw Ricie Connection s Welcome x\w SelfReg x| +
(€= ) @ @ https/fwww.whsedelin/irj/portal nex | €@ || Q seorch wa ¥

Welcome test dom

New Connection

New Connection | Downloz tation Letter | N -Pay ayme tter | Conne

Region Customer Care Selection

Before Fill Up the form Please see the tips

Your Email ID: i |
Please Select Your Region / District * [BIRBHUM REGION =]
re Center: ™ [SHANTINIKETAN CCC-3523600 1~

WBSEDCL



Step 9: Filling up General & Technical Information
Applicant need to fill up General & Technical Information.

Applicant can choose Consumer Type between below types:

» Normal Individual Owner
» Flat Owner in a Housing/Commercial Complex

I. Normal Individual Owner

In this case, applicant needs to fill up details & click button
'+ Connection formalities write % | I~1 Registration with WBSEDCL | xj'/”’ Mew Connection - Welcome >(V .\w.SEHREg x | +
€ ) @ @  hitps/fwwwwbsedcl.in/ir/portal C || Q Search L=

Welcome test dom

New Connection

Hew Connection Download EMDV Quotation Letter New Connection E-Pay Payment Receipt Download Reference Letter E Welcome Letter Change Password

Region Customer Care Selection

Before Fill Up the form,Please see the tips

Your Email ID: Egmai\.cum

Please Select Your Region / District: * |B\RBHUM REGION

rijcs

Customer Care Center: * |SHANT\N\KE[AN CCC-3523600

[Hext b

General Information
Consumer Type: ™ Normal Individual Qwner il

Purpose Of Supply: * DOMESTIC et
Customer Care Center: SHANTINIKETAN CCC-3523600

First Name: * [test |
Last Name: * dom

Mobile No: 9749618802

Address Linet: * [SHANTINIKETAN |
Address Line2: [ |
Address Line3: | |
Pin Code: * [FEiz02 ]

All{*} Fieids are Mandetory

Technical Information

Load Applied(Watt):
Load Applied(KW}).
Category: * [Urban =]
Phase: = [Single Phase =l
Meter Cost Deposit By Consumer: * [ =]

Alli*} Fieids are Mandetory

WBSEDCL



II. Flat Owner in a Housing/Commercial Complex

In this case, applicant needs to select his/her Housing/Commercial Complex from Complex
List which has already been registered with WBSEDCL.

+! New Message x Tw Mew Connection - Welce X U' ‘ ‘ — I

= C | @ Secure | https://www.whsedclin,

Welcome test domestic

New Connection

New Connection | Download EMD/ Quotation Letter | New Connection E-Pay | PaymentReceipt | Download Reference Letter | Connection Status | Welcome Letter | Change Password

Region Customer Care Selection

Before Fill Up the form.Please see the tips

Your Email 1D: [— ¢ 2il. com |
Please Select Your Region / District: * [BIDHANNAGAR REGION £
Customer Care Cenfer: * [RAJARHAT CcCC-3123300 | Bl
[Next (b]

General Information

Consumer Type: * Flat Owner in a Housing/Commercial Complex e
Purpose Of Supply: * DOMESTIC [~]
om age Center " s
—
Troe o Chiq Uit [ANENDAM APT o
o ANANDI APARTMENT.B/ING-C

Load given by Developer:
e ANAMDI APT BL-A

g ANANDI APT BL-B
S ANANDI VILLA
Flat Number. = ANAMDI VILLA BLOCK-A
Mobile Mo: ANANDIVILLA BLOCK-B
Address Linel: © ANANYA APARTMENT
Address Line2: ANNAPURNA MANSOM
Address Line3: ANNESHA APARTMENT -
Fin Code: * 1

AN(* Fieids are Mandetory

Load Applied(Wai):

Load Applied(KW):

Category: * [ [~

Phase: ™ [
Meter Cost Deposit By Consumer: * [ |~

Allf*} Fisids are Mandstfory

[~]
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Then applicant needs to select type of residence under that complex & fill up related
information. Then click button.

) New Message X ) New Connection - Welce X ' M Sent Mail - jeweldawjed: X ( W Welcome to WBSEDCL X ¥ G rajarhat pin code - Gooo X \\ \ @@M
al ¥ % :

& C | & Secure | https://www.whsedclin/irj/pc

‘Welcome test domestic

New Connection

New Connection Downiload EMD/ Quotation Letter New Connection E. Payment Receipt Download Reference Letler Connection Status Welcome Letler Change Password

Region Customer Care Selecti

Before Fill Up the form.Please see the lips

Your Email 1D: U, =il com

Please Select Your Region / District: * BIDHANNAGAR REGION ~|
Customer Care Center: = RAJARHAT CCC-3123300 £
[ Next ]

General Information

Consumer Type: * Flat Owner in a Housing/Commercial Complex >
Purpose Of Supply: * IWIT]
Customer Care Center: RAJARHAT CCC-3123300

Complex List: ™ AMBEY AWAS hd
Load given by Developer: Dwelling unifs-2 Room

First Name: * Dwelling units-1 Room

Last Name: * |
Flat Number: * 211

Mobile Ne: ——— 00 |
Address Line2- — 1
Address Line3: [

Pin Code: * 700135

Ali(* Fields are Mandstory

Technical Information

Load Applied(Watt):
Load Applied(KW):
Category: * Urban ]~ \

Phase: * Single Phase =
Meter Gost Deposit By Gonsumer. * N Eal

-k lamdetory
Validate b
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Step 10: Filling up Load Information
Applicant need to fill up Load Information & then click on Verify Load button.

- Connection formalities write ‘ ™1 Registration with WBSEDCL | xf,t" W New Connection - Welcome % \\W SelfReg

s whsedclin/ir/portal ¢

Welcome test dom

Hew Connection

New Connection Jow N 0 E-Pay Payment Jownload Reference Letter Connection Status
2 Mlease Select Your Hegion / Listrict: © BIRBHUM REGION ol
Customer Cars Center: = SHANTINIKETAN CCC-3523600 [=]

Next (b]

General Information
Consumer Type: * Normal Individual Ownar -

P 51 Supply * DOMESTIC
Customer Care Center: SHANTINIKETAN CCC-3523600

First Name: * [test |
Last Mame: * [dom |
Mobile No: [e748618802 |
Address Linet; * [SHANTINIKETAN |
Address Ling2: [ |
Addrese Line3: [ |
Pin Coge; * [731204 |

All*) Figlds are idandstory

Technical Information

Load Applied(Watt):

Load Applied{(KW):

Category: * [urban =]
Phase: * Single Phase -
Meter Cost Deposit By Consumer: * [N El
All{*l Fields are Mandetory

Load Information

Enter Your total Load (KWwatt): *

Click Here

10
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Step 11: Document Upload
After load verification, applicant can upload required documents along with a passport size

photo. For the same he/she needs to click button in the related message box.

Then upload below documents along with passport size photo of applicant:

a.Passport/Voter ID/Telephone Bill
b. Land ownership document (Property Paper/Purchase Deed/Tenancy
Deed/Tax Receipt of Panchayet/Municipality etc.)

—~r

N v 7 \
! New Message x \/ W New Connection - Welcc X VM Sent Mail - jeweldawjed: x ¥ "‘ Welcomete WBSEDCL x ¥ & rajarhat pin code - Geoo X |\

&« C | & Secure

https://www.whsedclin/irj/portal

Welcome test domestic

New Connection

New Connection | Download EMD/ Quotation Letter | New Conneclion E-Pay | Payment Receipt | Download Reference Letter | Conneclion Status | Welcome Letter | Change Password

General Information
Consumer Type: = Flat Owiner in a Housing/Commercial Complex | v

¥ DOMESTIC [~

Customer Care Center: RAJARHAT CCC-3123300

Complex List: AMBEY AWAS >
Type of Child Unit: * [~]
Load given by Developer: 2000 Watt

First Name: = [test ]
Last Name: = [consumer ]
Flat Number: * [211 ]
Mobile No: R

Address Line1: =
Address Line2:

DASHADRONE BANGALAXMI |

Address Line3: [

Pin Code: * 700135

All(*) Fields are Mandetory

Technical Information

Load Applied(Watt): 5000

Load Applied(KW): 5

Category; * [urban |+l
Phase: * [Single Phase bod
Meter Cost Deposit By Consumer: = m |~
All(*) Fields sre Mandetory

[ Validate b

Load Information

Enter Your total Load (KWatt):

To Know Your Individual Equip Load
[Verif load ]
Merifik.oad

Click Here

Passport size photo of applicant: | Choose File | No file chosen

| Photo should be in jpg or jpeg format and file size should be within 100KB

Bill: - I Choose File | No file chosen

Passport/Voter ID/Te

| File should be in pdf format and file size should be within 150KB

Land ownership document:

WBSEDCL

I:lzl I Choose File | No file chosen File should be in pdf format and file size should be within 350KB
|_Submit All Details




Step 12: Submit Application Details
Next click Submit All Details button to submit the application details.

Welcome to WBSEDCL X . Welcome to WBSEDCL X | W New Connection - We X ' Y SelfR x Y b Tnbox % '\ NewTab X |
eg

& C | & Secure | https://www.whsedclin/irj/pc

‘Welcome test domestic

New Connection

New Connection | Download EMDV Quotation Letter | EMD / Quotation E-Pay | Payment Receipt | Download Reference Letter Connection Status | Change Password | Welcome Letter
Consumer Type: ™ Normal Individual Owner _:|
 Supply: * DOMESTIC Ral
Customer Care Center: LAVPUR CCC-3523305
First Name: ™ lest ]

Last Name: = dom |
Mobile No: E
Address Linet; = LAVPUR |
Address Line2:

Address Line3: [ |
Pin Code: = 731204 ]

Al Fields are Mandetory

Technical Information

Load Applied(VWatt): 500
Load Applied(KW) 05
Calegory; * Urban ]~
Phase: i

Meter Cost Deposit By Consumer: * N |:

Al") Fields are Mandetory
Validate b|

Load Information

Enter Your total Load (KWatt):

To Know Your Individual Equip Load Click Here

Passport Size Photo of Applicant: I Choose File | electric__..1 522.jng File should be in jpg or jpeg Format and file size should be within 100KB
Passport/Voter ld/Telephone Bill: |Passport |vi I Choose File | Guidelin...apse od!| File should be in pdf Format and file size should be within 150KB

Land Ownership Document: :I Choose File | Guidelin... apse pd.!] File should be in pdf Format and file size should be within 350KB

Submit Details

Submit All Deta

12
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Step 13: Successful message with Application No
New Connection Applied Successfully message will be shown along with the application no.

-_iﬂl Connection formalities write % | 1 Registration with WBSEDCL | Kj W New Connection - Welcome % 1\”’ SelfReg x | +

(&= Da https://www.whsedcl.in/ir)/ portal () Q, Search ﬁ E 4

Welcome test dom e il 7 AP AN d Log off

Hew Connection

New Con 0 0 pad EMD/ Quotation Letter New Connection E-Pay Payment Receipt Do ference Letter 0 on Stz me Letter Change Pass

E New Connection Applied Successfully,Please note the Application Number. Your Application No. is 50016658331

E Pleaze download your guotation letter and pay your Quotation Amount

Step 14: Quotation Letter Download
Quotation can be downloaded from Download EMD/Quotation Letter tab & the clicking
Generate Quotation button & then click Download Quotation Letter button. Applicant can
also Download Booklet for New Connection by clicking the related link.

| Connection formalities write % | I~ Registration with WBSEDCL | xj’w Download EMD/ Quotation | % \‘k+ u_[‘:' o0
(€= | (D @ nhttps;//www.whsedel.in/ir/portal 120% [ Q Search ﬁ B ¥+ & 9

Welcome test dom

New Connection

New Connection | Download EMD/ Quotation Letter | New Connection E-Pay | Payment Receipt | Download Reference Letter | Connection Status | Welcome Letter | Change

Quotation Letter Download
Your New Connection Application Number is : * |5001666331
| I

) Connection formalities wite % | [] Registrstion with WESEDCL | % | W Downlosd EMD/ Quotation | % | # E=2oY
€ 8 nhttps//www.wbsedclin/if/portal 120% ¢ || Q Search B & @

Welcome test dom

New Connection

New Ci ] ettel ( e Letter | Cha

Quotation Letter Download
Your New C ion Application Number is : * |5001666331
I | Download Quotation Leﬂerl ownload Booklet for New Connection

13
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Step 15: Sample Quotation Letter

Sample Quotation is shown below.

Supply Office
Application Number
Heme= of the Applicant
Lidres=s

Fhone Number
Application Type
Consumer Type

QUOTATION AS PER WBSEDCL PROCEDURE-A(2010)

SHENTINIKETAW CCC-3523600
5001666331

TEST DOM

SHAWNTINIKETAN
o

New Connection

Individual Owner

Beference ID 501635164
Contract Demand 00 Watt
Quotation Date 17/08/2017
Quotation Due Date 15/11/2017
Applicable Tariff Scheme B (DM-TT)
Payable Amount Details

Total Service Connection Charge : 400

1) Tetal Payable Service Connection Charge (Bs.) 1 400

Befund If Any o
2)Security Deposit 554
Energy Charge 508.08
Fixed/Demand Charge (FC/DC): 15
Electricity Duty Charge L]

Mater Rent 30.0
3)Cost of Meter ]

Total Payable Money 954.0

Note: Security Deposit computed as per procedure 29(c) of WBSEDCL Procedure-A(2010).

WBSEDCL

WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED.
VRS Number: 1800-345-5221 Website: http://www wbsedcl.in)

14



Step 16: Quotation E-Payment using Portal

Quotation amount can be paid online by going to New Connection E-Pay tab. Then clicking
on the Next button will show the Payable amount breakup.

1. Connection formalities write % ‘ 1 Registration with WBSEDCL | xf"‘ New Connection E-Pay - We % \w GUIDELINES FOR EFFECTING % | S EIE
6 _’ﬂ https://www.whsedclin/iry/portal 12086 c Q Search ﬁ E ‘ ﬁ

Welcome test dom

Online Payment of New Connection

New Connection Payment
Your Application Number: |5001666331 Next »

In case of any problem, you can report us to crmeell@wbsedcl.in

15
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Consumer need to follow below steps (options marked in below screen shot also):

By clicking on Pay Now button will show the various online payment modes available.
Consumer need to select convenient option.

Check “I Agree With Terms and Conditions” checkbox.

Click Confirm button

Then click Proceed to Pay button.

vk wN e

" Connection formalities write % [~ Registration with WBSEDCL | U W New Connection E-Pay - We % \\W GUIDELIMES FOR EFFECTING = +

1]
X

& T8  hitps/ v whsedelin/i/ porta 1308

Welcome test dom

New Connection

| Connection Status

Online Payment of New Connection

New Connection Payment

Your Application Number: 15001666331 || Next &
Consumer Name: TEST DOM
Total Security Deposit{Rs): 554
Total Service Connection Charge(Rs): 400
Total Meter Cost{Rs): 0
Your Payble Amount{Rs): 954.0
Pay Now ¢ 1

Please Select Payment Gateway

Transaction charge

Rs.4.00 + Applicable Tax for Net-Banking / Wallet
0.8% + Applicable Tax for Debit/Credit Card

Transaction Terms and Conditions

3 =:>| V11 A ‘1 Terms and Conditions | Your payment will be processed in a new window.
- Please do not close this window until payment is complete.
4= Proceed to Pay it B
<45

16
WBSEDCL



Step 17: Quotation E-Payment using RTGS/NEFT
Consumers can also e-pay the quotation amount via RTGS/NEFT through Website of
respective Bank. In this E-collection procedure, LT customers of WBSEDCL can pay their
guotation amount. There will not be any requirement of preregistration on the part of
customers; they can pay the quotation amount in the Virtual Bank Account following the
below mentioned logic.

Category of Payments Account Nos. to be filled up/ mentioned through RTGS/
NEFT
For payment of Quotation WBOXXXXXXXXXYYYYYYYYYY

Amount (New Service
Connection & Load Extension
Cases)

Customer Ref ID Application No.

Here the length of Customer Ref ID is fixed for 9 digits whereas the length of Application
No. varies. The virtual account should not contain any blank space and or any other
characters/ special characters.

To know the exact Virtual Bank Account No, intending consumers need to check his/her
Quotation.

The IFSC Code “ICIC0000104” should be used for fund transfer activities in these cases.
The aforesaid IFSC code is related to CMS, Branch of ICICI Bank Ltd.

The whole process is integrated with Bank’s system using web-service call procedure and the
payment posting for successful transactions has been scheduled automatically. For the failed
transactions the bank will return the amount to the respective accounts of the payees
wherefrom the amount has been remitted.

17
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Below are some sample screenshots of online RTGS/NEFT payment activity through
intending consumer’s bank website/app.

m A hitps://retail mdshank.coin/vps/m O+ @ AvisBankli. © || A s Bank Internet Banking... * |

File Edt View Fovoritss Tools Help
COLLECTION ACCOUNT
INTERIM WEST BENGAL

STATE ELECTRICITY
DISTRIBUTION

ICICI BANK LIMITED -
CMS

Payment Details

"Debit Account:

Payment Type
*Date
" Amount
Remarks

Pay Via
Sender Details

*Mobile No.

*Email ID

Nickname Account No
WEBSEDCL9 WEC

-

ICIC0000104
T - e ta666.81
© One time Repelitive
07/09/2016 [ i
2 Rupees Two and Zeso Paisa

Only

Bill Payment
© NEFT RTGS IMPS
R

| ——

CDE [ heps st mbaniccainsivpe/ 0 = @ s Banklics G| A, s Barkntemet Baking... * |

File Edit View Favorites Tools Help

E-RECEIPT FOR

Payes Name

Mickname

Credit Account No:
Remarks

Debit Account
Cate

Amount:

Payment Typa:

Pay via

TRANSFER FUNDS

COLLECTION ACCOUNT INTERIM WEST BENGAL STATE
ELECTRICITY DISTRIBUTION

WBSEDCLS

)

Bill Payment

07 Sep"16

T 2.00

{Rupees Two and

ro Paisa ondy)

One Time Payment

NEFT

‘ Back to Payee List

WBSEDCL

18



Step 18: Payment Receipt Page
After successful payment of the Quotation amount the payment receipt can be generated
from Payment Receipt tab.

I\ Connection formalities writ: % | || Registration with WBSEDCL | xjf’ W Payment Receipt - Welcome % \_w GUIDELINES FOR EFFECTING | + EIE
&« Ta https://www.whsedcl.in/irj/portal 1208 e || Q Search ﬁ' B 4+ @

Welcome test dom y “FA " - / 1 Log off

Step 19: Inspection
After deposition of Quotation amount, authorized representative of WBSEDCL will inspect
the premises within 3 days from date of deposition of quotation amount to ascertain:
1) Whether any connection already exists (live / disconnected)?
2) |If exists, then:
i) is the particular premises (new one) is physically separate from
the existing premises (old one) along with electrical wiring?
i) isthere any 0.S.D. against the old connection?
3) Whether the existing system capable to deliver the demand loads?
4)  Whether any maintenance jobs require to be done on the existing
system?
5) Whether the Intending Consumer has completed his portion of work
i.e.: Readiness of premises, Installation of Main Switch, Installation of
earthing, Completed the wiring etc.
6) In case the applicant unable to submit the required documents during
online application, the same will be collected during Inspection.
If any deviation is found, it will be intimated in due course.
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Step 20: Tracking Application Status
Consumer can track the Application status by Connection Status tab & then clicking View
Status button.

|+ Connection formalities writ= % | [ Registration with WBSEDCL "I”’ o feon SEaliis = Welen x\w GUIDELINES FOREFFECTING 3 |+ e=3lc)
(€ ) G} @ hitps//www.whsedcLin/ir/portal 2% @ || Q Search "B + A& C

Welcome test dom

New Connection

New Connection Status

Application Number : [5001666331

E View Status

T

Quotation Completed | . #
Collection Pending o

Senice Connection | Pending (]

Step 21: Effecting Service Connection
On completion of statutory formalities by the prospective consumer, WBSEDCL strives to
execute the service connection work within 7 days and for the ROW (Right Of Way) issues
within 15 days from date of settlement of ROW.

Step 22: Welcome Letter

A “Welcome Letter” will be generated there after & can be downloaded from Welcome

Letter tab.
i > o Poiv i witocn | o8|
|| Connection formalities write % \ 11 Registration with WBSEDCL | % | W Welcome Letter - Welcome 1 % \W GUIDELINES FOR EFFECTING % ‘ +
€ ) @ @  nttps//www.whsedeLin/irj/portal % & || Q search Pl=TE T

Welcome test dom

New Connection

ction E-Pay | Payment Receipt | Download Reference Letter | Connection Status | | Welcome Letter || Change
F———

Application Number: [5001666331 IE Dy load
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Step 23: Sample Welcome Letter
Sample Welcome Letter is shown below.

/ M Inbox (2763) - jeweldar. X '\'_: (2 Inbox

X \/ e N
x \(W Welcome Letter - Welco: X / W W3002107803.pdf x \\ \

& | 8 Secure | hitps://www.whsedclin/irj/go/km/docs/bills/New_Connection/W3002107803.pd

West Bengal State Electricity Distribution Company Limited
(VRS Number: 1800-345-5213 Website: hitp:/iwww.wbsedcl.in)

EFFECTIVE SERVICE CONNECTION REPORT

Customer Care Center

Consumer Details

Consumer Id
Consumer Name
Consumer Type
Contract Demand
Appl. Tariff Scheme
Application No
Phase

Yellow Card

CT Ratio

CT Serial Number
Security Deposit (Rs.)
Consumer Address

Meter Details

Meter Installation Date
Meter Mumber

Meter Make

Meter Type

Meter Initial Reading

Box,Sec.Seal1,Sec.Seal2
Optical Port Seal No
Meter Cost (Rs.)

Manufacture Seal DetaiIsSManﬂ .Manf2 Term Blk,PP

: ARANGHATA CCC-3332101

: 302070022

| TS
. Individual Owner

: 590Watt

: A(DM-R)

1 3002107803

: Single

: Given

: NA

: NA

: 639
e e R R

: 06-Apr-2017

: 0B4489802

: Bentec Electricals & Elec Ltd
&0

20

: X(G9818226

: NA
: 0 (as rented)

In addition to above, the following duty/ responsibility of the consumer are
hereby being intimated to the consumer for future compliance:=-

1. The consumer shall be responsible for safe keeping of the yellow card,if
issued, to record the readings of the meter.

2. The consumer has to keep the sealing points under observation. In case of
any accidental breakage of seal it is the duty of the consumer to report to
the Customer Care Center immediately.

3. If the above information details differs with the actual then it should
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