Common Services Cell
g Floor' B Block
Vidyut Bhavan

West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)
Telephone Mo, 033-2334-5828
Tele Fax No, 033-2359-1924
Extension No.033-23197353/525

Email Id- cscell@whsedelin

NIT no. WBSEDCL/CSC/Guest House /716 (dmd Sl ) Dated; 03-11-2025

TENDER BOOKLET

FOR
PROVIDING CARETAKER, HOUSEKEEPING AND CATERING
SERVICES AT VIP & NORMAL GUEST HOUSE AT LA BLOCK
SALTLAKE KOLKATA - 98, EETI HOSTEL NEWTOWN NEW TOWN
(FOR IB AND HOSTEL BOARDER) AND EETI KOLKATA TRAINING
FACILITY, KOL-135.

Issued against

Press Tender Notification no: WESEDCL/CSC/Guest House/716 (v i) Dated- 03-11-2025
E-Tender ID: 2025 _WBSED_ 937583 1
BY
COMMON SERVICE CELL
i'\.
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@ West Bengal State Electricity Distribution Company Limited
Hesa {A Govt. of West Bengal Enterprise)
Telephone No, §33-2334-582H
Tele Fax Mo, 033-2359-19¢4
Extension No.033-23197353/525
Email 1d- cscell@whsedclin
Dated: 03-11-2025

Commaon Services Call
B Floor' B Block
Vidyut Bhavan

MIT no. WBSEDCL/CSC/Guest House /716 (Vnd Saus)

West Bengal State Electricity Distribution Company Limited, hereinafter referred (o as WBSEDCL, a Gove, of
West Bengal Enterprise, is responsible for distributing uninterrupted and guality Fower in the State of West
Bengal within the jurisdiction of WBSEDCL, with a consumer base of approximately 2.50 Cr,

WESEDCL invites tenders through e-tendering process from the bonafide, experienced & resourceful Service
Providers including Companies, having Corporate office within West Bengal [ firms and/ or Sole Proprietorship. having
principal place of business In West Bengal with sound Anancial capability and aiso having their own machineries for
exccuting the [ob for providing services at Guest Houses and Training Centre of WBSEDCL comprising of complete
management of accommodation, housekeeping, caretaking catering, cleaning, waste disposal, and pguest

hospitality services, with a hotel-like standard and service etiguette for Two Years.

Estimated cost of Work: - Rs. 1,09,62,002 inclusive of 5% GST (approx.) Detailed terms & conditons,
including detalled scope of work, may be had from the above office and also In the websites

hitps://whtenders gov.in and www.whsedclin

NMame# of the Work:

Providing Services al Guest Houses and Training Centre of WHSEDCL
comprises of complete management of accommodation, housekeeping,
caretaking caterlng, cleaning, waste disposal, and guest hospitality services,
with a hotel-like standard and service etiquette

_E*_.:_timat::l Cost:

Rs. 1,09,62,002.00 inclusive of 5% GST (approx.)

Amount of Bid Guarantes to be deposited: | Banking/NEFT/RTGS or in Dffline Mode through Bank Guarantee only

Rs. 219.240.04 to be paid in Online Mode through Net

Amount of Security deposit:

@10% of Contract Value in the form of BG.

| Website for downloading the
Enlistment Booklet, corrigendum

warw, wheedelin and https:/ fwhtenders. gov.in

and addendum:

Important Dates

Refer to ITH. 5.

Made of snbmission of Earnest
Money and Security Deposit:

Earnest Money should be deposited online ie. Net-banking/
RTGS/NEFT through the e-tendering portal.

Security Deposit “The Security Deposit, amounting to 10% of the
contract value, may be submitted in the form of a Demand Draft,
Pay Order, Banker’a Cheque, or Bank Guarantee (BG). The validity
period of the Security Deposit must be 6 months beyond the
expiry of the contract, Accordingly, the Security Deposit should
remain valid for a total pericd of 2 years and & months from the
date of issuance of the contract.”

Bubmission of DD/PO/BCS/BG:

DOy PO BC S BG must be submitted in favour of “West Bengal
State Eleetrieity Distribution Co. Ltd.” payable st Kolkata
iggued from any Nationalized | Scheduled Bank.

| 180 [One hundred elghty) days from the date of opening of the Techno

Validity of Bid: Commercial Bid
7
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@; West Bengal State Electricity Distribution Company Limited
naNSL (A Govt. of West Bengal Enterprise)

Commén Services Cell Telephone Mo, 033-2334-5828
B Floor' B Block Tele Fax No. 033-2359-1924
Vidyut Bhavan Extension Mo.033-23197353 /525

Emadl 1d- csoelbEwhsedclin
NIT mo. WBSEDCL/CSC/Guest House/ 716 (Brd Cast) Dated: 0%~ 1~ 2025

Salient Points of the NIT

% Nature of Job: Providing services at Guest Houses and Training Centre of WESEDCL comprises of
complete management of accommodation, housekeeping, caretaking, catering, cleaning, waste
disposal, and guest hospitality services, with a hotel-like standard and service ctiquette

Bidders should fulfil the Eligibility Criteria as per ITB.2.1

i

Payment of EMD to be made as per ITB.2.6 & ITB.14. Exemption of EMD is not allowed.

L= -

Key Dates) Critical Dates should be followed as per ITB.5

Submission of Bids must be made as per ITE. 16 with proper filling up of Annexures

o

#  Rate to be quoted in accordance with ITB.17, Annexure- VIl
% Evaluation of Bids will be made as per ITB.Z3

% It is mandatory o comply with the detailed Scope of Work as furnished in Section-1l: Scope of
Work [SW] and In Annexure

# General Terms & Conditions of the Contract have been mentiened under Section-IV: General
Conditions of Contracts [GCC).

Ty
T _5?"
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% West Bengal State Electricity Distribution Company Limited

WEEGL (A Govt. of West Bengal Enterprise)
Comman Services Cell Telephone Ho. 033-2334-5828
a5 Floor'B'Block Tele Fax No. 033-23559-1924
Vidyut Bhavan Extension Mo (33-23197353/525

Email 1d- cacellitwhsedclin
NIT 110, WBSEDCL/CSC/Guest House/ 7/.6 Cind e} Dated; O 2~/ - 2025

Contents
Section Description Page No.
1 Instruction to The Bidders (ITB) 05 -25
2 Technical Specifications (T5) 26-28
3 Scope of Work (SW) 29- 48 |
4 General Terms & Conditions (GCC) 49 - 58 |
5 Annexure (AN) 60 - 85
6 Appendix 86-96
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West Bengal State Electricity Distribution Company Limited

o (A Govt. of West Bengal Enterprise)
Common Services Cell Telephone No. 033-2334-5828
B Floor'B Block Tele Fax No. 033-2359-1924
Vidyut Bhavan Extension Mo, (33-23197353 /525
Email Id- cscelli#@whsedclin
MIT ne, WBSEDCL/CSC MGaest House/ 76 E?nJCnLLJ- Dated: 03-/1-2024&
SECTION - I: INSTRUCTION TO THE BIDDER (ITB)
ITE1 The Company shall mean the West Bengal State Electricity Distribution Company Limited, a
Government Company [ncorporateéd under the Companies Act 1954, having its Registered Office at
Vidyut Bhavan, Block-DJ, Sectoc-11, Bidhannagar, Kolleaty-700091,
ITB.2Z Eligibitity of Bidders:

The following are the credentials for eligibility of Bidders.
ITB.Z.1 Erofile of the Agency

i} Trade License

ii} PAM Card

iii] GET Registration Certificate with dear mention of Type of Registration along with current
GST payment Certificate) Documents related to Live GST and acknowledgement of GST
Return for the last 2{twe) vears

iv] The Bidder must have a valid license/ registration of ownership to operate caretaking and
Catering services.

¥] Registration with the Regional Labowr Commissioner, valid license onder the Contract
Labour [R&A) Act, 1970,

vij The Bidder should have registration or license of the Food Safety and Standards Authorsity of
India [FS5AI) For catering Sfcanteen services in West Bengal or of the Central
GoverTiment

vii] EFF Registration Certificate and Challan for last month.

viii) EXI Registration Certificate and Challan for last manth

ix] Certificate of Incorparation Certificate of Commencement in case of Private,/ Public Limited
Company registered under the Companies Act and Deed of Partnership in case of
Partnetship firm

¥} Professional tax registration certificate and current enrollment challan {{fapplicable]

xi] Documents related to corporate office within West Bengal / firms and/ or Sole
Proprictorship, having principal place of business in West Bengal, in the form of the
above docaments

xii) The Bidding Firm/Company should have at least three years’ experience in providing
similar  Guest Howse Operation and Maintenance Services to Government
Institutions/Government Départments/Public Sector Undertakings/ Public Sector
Banks/Public Sector Insurance Companies. A complete list of dients serviced during the
lagt three years {year-wise) and a certificate from the Clients with respect to
performance of the bidder shall be enclosed with the technical bid Note: Canteen
Maintenance and Mess Maintenance experience will not be considered as

Catering exporience.
a
N
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@ West Bengal State Electricity Distribution Company Limited

e (A Govt. of West Bengal Enterprise)
Common Sarvices Cell Telephone No. 033-2334-5828
A", Floor' B'Block Tele Fax Mo, 033-2359-1924
Vidyut Bhavan Extension No033-231973533/525

Email Id- gecell@whsedelin
NIT no. WBSEDCL/CSC/Guest House/ 776 (ind St Dated: © 3% ~¢f ~ 20925

ITB 2.2 Financial and Workability status of the Agency

xiii}  Copy of IT Return for the last three Financial Years 2022-23, 2023-24 & 2024-25.

xiviAverage Annual Turnover should be more than 36 lacs for the last 3 Finandal
Years ie. 2022-23, 2023-24 & 2024-25. Audit Report for Companies Registered
under Companies Act and for any other organisation, other than companies,
Annual Accounts along with Profit & Loss Ajc or copy of Form 3CB-3CD to be
submitted duly certified by any Chartered Accountant with a valid UDIN.

xw)} A solvency certificate of any scheduled bank ameunting to 30% of the estimated
cost is required to be submitted by the bidder.

xvi] The Agencies should not have been Blacklisted/ Holiday listed from any Govl. organization
across India in the last three calendar years, An affidavit on Non-Judicial Stamp Paper in
this regard shall be provided by the authorized signatory of the Agency. During L h e
contract period, if the wundersaking submitzed by the verdor is found to be false,
the order issved on the vendor shall be terminated with the forfeiture of the EMD/
Security Deposit

ITE 1.3 Credential of the Agency
Documents in support of credentials:

During the last five years ending on the last date of submission of the bid, the
kidder should have successfully complesed-

(a) 03 [Three) similar contract costing not less than the amount equal to 20% of the
estimated cost of this tender,
Or

(b] 02 (Two) similar contract costing not less than the amount equal to 30% of the
estimabed cost of this tender in

Or
{c) 01 [One) similar contract costing not less than the amount equal to 50% of the

estimated cost of this tender

A copy¥ of the Order and Job Completion/ Satisfactory Performance Certificate has to be
attached.

ITE 2.5 Dther requirements related to this Tendering Process

xvil)  Filled up Annexure-l, 1, 1L IV, V1L, IX & X and Acknowledgement of the Terms and
conditions of the NIT by signing on every page of the NIT and Corrigendurm/
Medifications [if issued).

[Originals may have to be produced for verification, if required) |:
xk\m
Additional ger (HR&A)
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@ West Bengal State Electricity Distribution Compary Limited

wekzan (A Govt. of West Bengal Enterprise)
Common Services Cell Telephone Mo, 033-2334-5028
8 Floor'B'Block Tele Fax No. 033-2359-1924
Vidyut Bhavan Extension No.033-23197353/525

Email Id- csgeli@whsedclin
NIT no. WBSEDCL/CSC/Guest House! 716 (Gnd Cat) Dated: A3-11-2005

ITB.2.6. Bid Guarantee/ Earnest Money Deposit (EMD)of Rs. 2,19,240.04 /- (Ru pees Two Lakhs
Mineteen Thousand Two Hundred Forty and Four paisa only) should be deposited through
online mode Le. Net-banking/RTGS/NEFT through e-tendering website, Earnest Money
deposited in any other form will not be accepted. Details of the online transaction
should be mentioned properly in the prescribed format in the Application form. Az
the tme of opening Technical Bid, If any dispute found in application of a participant and
subsequently the application dedlared as disqualified, the EMD will be refunded to the
participant by online mode in e-tendering website automatically through an automated
process by MNIC portal on receipt of updated status of any bid [in case of EMD submitted
onling] or by WBSEDCL in due course {in case of submitted in form of Bank Guarantes),
The validity should be of & monthzs from tender submission, with a claim period of another
3 months,

¥ I the offer is submitted withoutl or with inadequate Earnest Money or with
improper representation, the bid will not be opened. In case of an incomplete offer,
the tender will be liable for rejection and Earnest Money Deposit may be forfeited.

ITB.3 Responsibility of Bidders;

ITB.3.1. It shall be the sole responsibility of Bidders to determine and satlsfy themselves by such
means as they consider necessary or desirable for all matters pertaining to this contract,
including, in particalar, all factors that may affect the cost, durgtion and execution of
the work.

ITB.2.2, [t must be understood and agreed that such factors have properly been investigated and
congidersd while submitting the bid. Any claim, whatsoever, Including those for financial
adjustments to the contract, once awarded under these documents, will not he
entertained. Meither any chamge in time schedule of the contract nor any financial
adjustments, arising thereaf, shall be permitted which are based on the lack of such clear
Information of 11 effect

ITB.3.3 The Bidder is expected to examine all instructions, lorms, terms, and specifications in the
Hidding Documents, including required data for quotation In the specific BOQ, Faifure to
furnish all Information required by the bidding documents or submission of a bid nat
substantially responsive to the bidding documents in every respect will be at the Bidder's
risk and may result in refection ofits bid and forfeiture of EMD,

ITEZA Formation of Cartel & other penal measures: - Any |!I."|d£.:r1|f unfair lr:lr.ll: practices,
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@ West Bengal State Electricity Distribution Company Limited

WesEaL (A Govt. of West Bengal Enterprise)
Common Services Cell Telephone Mo, (133-2334-5828
A Floor'B'Block Tele Fax No. 033-2359-1924
Vidyut Bhavan Extension No.033-23197353,/525

Email 1d- excell@whsedcbin

NIT 10, WESEDCL/CSC/Guest House/. 776 Bt ai ) Dated: ©83 -2/ -2025
including overcharging price fixing, cartelization etc., as defined in varfous statutes, will

automatically disqualify the parties. Penal measures as deemed fit would be imposed on
such tenderer. At any stage during scrutiny, if it i found that the crédential or any other
papers which the Bidder uploaded during Bidding process, found incorrect f
manufactured, fabricated, that bid will be considered as nonresponsive and accordingly be
outright rejected with forfeiture of Earnest Money and action will be taken as per
stipulation of IT Rules in force.

ITB.3.5 The bid shall include all the information as per the bid document and rate to be quoted in
the specific columns of the BOMY as per instructions in the NIT,

ITR.2.6 The bidder shall have to bear all the costs associated with the preparation and submission
of the hid, and the WBSEDCL shall in no way be responsibie or liabie for these costs,
regardless of the conduct or outcome of the bidding process.

ITE.2.7 Correctness and sufficiency of rates guoted in the tender: - The bidder shall be deemed
to have satisfied himself before tendering as to the correctness and sufficiency of his tender
for work and the rates and prices stated in the schedule of the items. The rates and prices
quoted shall cover all obligation of the bidder under the contract and all materials ete.
necessary for the proper completion of the work. Rates should be quoted as per instruction
it the NIT, Total Amount with Taxes as mentioned in the BOQ should comprise of all
charges inclusive of GET {if applicable).

ITH.4 General Guideline for e-Tendering:

Instruction/Guidelines for electronic submission of the tender have been menticned below for
assisting the bidders to participate in e-Tendering,

ITB.4.1 Intending Bidders desirous in participating in the tender are to log on to the website
hitp:/ /whtenders.gov.in for the tender, can be searched by typing in the search box of the
webhsite & will have to beenrolled & registered with the e-Procurement system.

ITB.4.2 Bidders willing to take part in the process of e-tendering are required to obtain Digital
Signature Certificate (DSC) in the name of parson who will sign the tender, from any avthorized
Certifying Authority {CA] under CCA, Govt of India {viz n Code Solution, Safescrypt, e-Mudhra).
DISC is given as @ USH e-Token. After obtaining the Class 2 or Class 3 Digital Signature Certificate
(D5C) from the approved Certifying Authority they are required to reglster the fact of possessing
the Digital Signature Certificates through the registration system available in the website,

ITB.4.3 Tenders are to be submitted online and intending bidders are to download the tender
documents from the website stated above, directly with the help of the }'TURH provided.

RN
Additional Ge anager (HREA)
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! West Bengal State Electricity Distribution Company Limited

s (A Govt. of West Bengal Enterprise)

Commaon Services Cell Telephone Mo, 033-2334-5824

At Flaor' B Block Tefe Fax Mo, 033-2359-1924

Vidyut Bhavan Extension No.033-23197355,/525
Email Id- cicalli@wheedclin

NIT no. WESEDCL/CSC/Guest House/ 716 Zand Caets’ Dated: 013-11-2025

This is the only mode of collection of tender documents, Details of submission procedure are given

i "Inseructions to Bidders"

ITRS Key Dates:
Schedule of Dates for ¢=Tendering
Activity
1 Publishing Date
2 Document Downlaad start date
3 Seek Clariflcaton start date
4 Inspection of Sites
5 Seek Clarification end date
& Date of Pre-bid Discussion inthe Presence of

the bidder's representative

Date & Time

10-11-2025 at 12:00 PM
10-11-2025 at 12:00 PM
10-11-2025 at 12:00 PM
14-11-2025 a0 12:00 PM
19-11-2025 at G300 PM

20-11-2025 at 12:00 PM

¥ Bid submlssion start date 21-11-Z025 at 12:010 PM
a8 Bid submizston end dage 02-12-2025 at 12:00 PM
g Technical Bid opening date 04-12-2025 at 03:00 PM
The date & time will he
i Financial Bid opening date intimated after evaluation of the
Technlcal Proposal

M.E:  Wany "Strike” or "Holiday” or "LOCKDOWN" falls an any of the scheduoled dates, then the
next working day (berween the mentioned working hours] shall be congiderad as the scheduled
dare and scheduke time,

ITB.G Inspection of Sites:
If required, actual information related to the job may be gathered by the bidder from the sites and
Commaon Service Cell and should obtain all necessary information that may be necessary for
preparing the hid.

ITR.7 Clarification of Bidding Documents:
Il there be any discrepancy or obscurity In the meaning of any clanse of the bid document,
such queries must be sent to the Additional General Manager (HR&A), Common Service Cell
in written/ online as per schedule indicated in the "Key Dates Clause". Such query received
from vendors prior to pre-bid discussion shall only be discussed in the pre-bid discussion. I
any changes are decided in pre-bid mesting the same will be uploaded in the wehsites
wwwowhsedclin and  http:ffwhtenders.govin and no other communication shall be made
afterwards an the lssues discussed in the pre bid meeting The clarification given in pre-bid
discussion shall be final and binding on the bidder

Additional G#
Common/Servit
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@ West Bengal State Electricity Distribution Company Limited

P (A Govt. of West Bengal Enterprise)
Commaon Services Cell Telephone No. 033-2334-58 28
8th Floor'B'Block Tele Fax Mo, 033-2359-1924
Vidvut Bhavan Extension No.033-23197353 /525
Emall Id- ciceli@whsedlin
(fmd Ents) Dated: 03-11-2025

ITB.E Pre-Bid Discussion:

ITB.B.1 Pre-hid discussion will be held as per schedule indicated in “Key Dates Clause” above to
clarify the querles, If any, from the vendors in respect of tender. Vendors may participate
(maximum twa persons from each vendor) in the said meeting for any such clarification. In
case of any doubts/clarification on Technical specifications, terms & conditiens of the
tender, the bidder can consult in pre-bid discussion before submitting the hid. Tie-bit
change in specification, terms and conditions may be carried out in the Pre-bid discussion.
[Participants should produce proper authorisation letter in the letterhead of the
nezanization.]

ITB.8.2 Non-attendance at the pre-bid discussion will not be a cause for disqualification of the
bidder.

ITR9 Amendment / Addenda of Bidding Documents:

At any time, prior to the deadline of submission of Bid, WBSEDCL may, for any reason, modify the
Bidding Documents by lssuing Addenda / Amendments/ Corrigendum and the same will b
uplnaded In the website (hitpe/whiendersgovin) and wiyw.whsedclin only in due time ie. not
tater than 5 {five] days prior to the deadline for subrission of bids. Such addenda/corrigenda shall
be hinding on the bidders and shall have to be submitted as an integral part of the bid. In order Lo
afford prospective bidders reasonable time to take the addenda/corrigenda inte account while
preparing their bids, WBSEDCL may, at its discretion, extend the deadline for bid submission.
WESEDCL shall not have any chligation to inform the vendor through any other mode of
communication,

ITB.10 Mo Deviation Tender; -

This is a no-deviation tender and no deviation propesal from the bidders shall be allowed. Rids shall
be submitted strictly on the basis of the specification and terms & conditions of the instant bid
document, Conditional fincomplete tenders shall be summarily rejected.

ITB.11 Language of the Bid:

The bid so prepared by the bidder and all ether correspondences and documents redating to the bid,
exchanged by the bidder, shall be written in British English only.

ITB.12 Period of validity of Bid:

Reglstered Office: Vidyut Bhavan, Block -DJ, Sector -II, Bidhannagar, Eolkata - 7000891
CIN- U40109WB2007S6C113473 Website- www wheedcl in




@ West Bengal State Electricity Distribution Company Limited

Common Services Cell

i Floor'B'Block
Vicheut Bhavan

(A Govt. of West Bengal Enterprise)
Telephons No. 0133-2334-5828
Tele Fax No. 033-2359-19.24
Extension No.(33-Z3197353 /525
Email Id- cscelli@whsedclin

NIT o, WBSEDCL/CSC/Guest House/ 77 & (P d Coudd Dated: 03-11-2015
The hid shall remain valid for acceptance up to 180 (One hundred eighty] dayvs from the date of

opening of the Techno-Commercial bid of the tender, Vendors may be requested to extend the

‘alidity of their bid beyond 180 [One hundred eighty) days if required, without any change in their
offer. A bidder may refuse such a request without forfeiting his bid security. Bidders agreeing to
such a request will neither be n:qulr-::l nor permitted to modify thelr respective bids, but will be
required ta extend the validity of their bid securities correspondingly. The provisions of the relevant
clause regarding discharge and forfelture of bid security shall continue toapply during the extended
period of hid validity,

ITH.13

Acceptance of tender:

=

b O 3 w LU

b

Bidders shall ensure that all the pre-requisites as mentioned in the Teader notice are duly
fulfilied - by them, and If there is any dispute regarding non-submission of any
document/iapsed documents, WBSEDCL reserves the right to cancel that bid unilagerally
without aszigning any reason, Bidders may be informed accordingly.

The Technical Bid of a bidder will only be considered for evaluation if the requisite fee Is
found acceptable by WEBSEDCL. Earnest Money Deposit, which i determined to be not
substantially responsive to the requirements of the bidding document, may lead b
rejection, The decizsion of WBSEDCL will be linal 2nd shzolute Mbinding in this respect.

The Price Bid of a bidder will only be considered for evaleation if their Techno-commerrial
Bid iz found acceptable by WESEDCL. Bids, which are determined to be not substantially
responsive to. the requirements of the bidding document, may lead to rejection. The
decision of WESEDCL will be final and absolute/binding in this respect

Price Bid of a bidder will anly be considered if the rate Is queted as per the instructions of
the NIT in the specific columns of the BOQ. Non-quatation of rates as per instruction may
lead to rejection of the bid, The decision of WBSEDCL will be final and absalute/binding in
this respect.

Conditional fincomplete tenders will not Be accepted under any circumstances,

The bidder may be reqguired to arrange a demonstration/presentation of the products
iffered. Submission of Bidding Documents will not be construed to mean that such bidder s
automatically conslderad quallfied

Tenders submitted after the expiry of the scheduled date and time shall not be considered
The Bidding Documents are not transferable, and the cost of the same is not refundahble
under any circimstances

Any extraneous conditions will be treatoed as non-responsive,

The Bids must be submitted in the prescribed proforma only.

The hidder should examine carcfully all instructions, schedules. terms & conditions,
annaxyre, specifications and drawings of the bidding document before submission of the
Bid.

Any attempt by a bidder to influence the tendering authority or other officials n the
exadmination, evaluation, comparison, and post qualification of the bids or Contract award
decisions may result in the rejection of their bid.

Additional Ge I
Common
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West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone Mo 033-2334-5828
8 FloorB Block Tele Fax Ne. 033-2359-1924
Vidyut Ehavan Extension No.033-23197353/525

Email fd- cscell@whsaedol.in

w 7té (el Gt Dated: B~ £ — DO RE
Bid Guarantes/ Earnest Money Deposit:

ITB.14.1 All bids must be accompanied by “Bid Guarantee/ Earnest Money Deposit™. The bid
shall be considered nonresponsive if the Bid Guarantee is not submitted along with the

bid.

ITB.14.2 BID GUARANTEE/EMD should be deposited in online mode through Net
banking/RTGS/NEFT through e-tendering website only. Earnest Money deposited in any
other form will not be aceepted. Details of online transaction should be mentioned
property in the prescribed format in the Application form.

ITH.14.3 Please note that without submission of Earnest Money or inadequate submission of
Earnest Money or Earnest Money deposited through other than the prescribed
mode, results in non-opening of Technical Bid and subsequently disgqualification
from the tendering process. At the time of opening of Technical Bid, if any discrepancy
found in application of & participant and subsequently the application declared as
disqualified, the EMD will be refunded to the participant through online mode using e-
tendering website through an automated process hy NIC portal on receipt of updated
status of any bid for EMD submitted n online mode

ITE.14.4 Procedures for Payment of EMD:

a. A bldder desirous of taking part in a tender invited by the offices of WBSEDCL shall log in to

the e-Procurement pertal of the Government of West Bengal hitps://whtendarsgovin
uging thelr login 10 and password,

b, The bidder shall select the tender to bid and initiate payment of EMD. The following
payment options are available for paying the EMD amount through the anline mode:

i. Net-banking through Payment Gateway,

il RTGS/NEFT Payment: On selection of RTGES MEFT as the payment moede, the e-
Procurement portal witl show a pre-filled challan having the details 1o process the
RTGS/MEFT transaction. The bidder will print the challan and use the pre-filled
information 1o make RTGS/MNEFT payment using their bank account. Once the payment
is made, the bidder will come back to the e-procurement portal to continue the bidding
process after expiry of @ reasonable tme to enable the RTGS/NEFT process to he
complated,

Additional anager (HREA)
Common Servi Eall WBSEDCL
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General Instruction for Online Payment:

# The bidder will have to mandatorily pay through the Net-banking facility once Net Net-
banking mode is opted for payment.

F  Statws of NEFT/RTGS payment through Chaikan for a bid may take time for bank settlemeant,
which 15 opdated within 24 hours [approx.). As such, bidders opting to pay through
MEFT/RTLS mode shall make payment well hefore 24 Hrs to aveid any complications.

F o In caze the actual EMD amount as per NIT is mare than the one shown in the E-tender
Portal, bidders will have to opt for NEFT/ETUS mode {chailan mode]. In that case, the total
actual EMI amount is to be paid only through NEFT/RTGS mode [challan mode),

#  The bank account used for payment of EMD by the bidders shall be kept gperative until the
completion of the tendering process. All refunds will be made mandatorily to the Bank A/c
from which the payment of EMD hag been initiated.

ITE.14.5 Refund) Seftlement of EMD Amount:

#  For unsuccessful bidders, the EMD amount submitted against the tender shall be refunded
automatically, through an automated process, by the NIC portal on receipt of the updated
status of any bid.

= Far successful bid{s), EMD will be refunded by WESEDCL authority after completion of the
tendering process and following due procedures.

# The bank account wsed for payment of EMD by the bidders shall be kept operative until the
completion of the tendering process, All refunds will be made mandatorily to the Bank A /¢
fromm which the payment of EMD has been imitiated,

-

For anmy queries related to payments and refunds, bidders will have to communicate with
[CIC] Customer Support, viz, 033-40267512/ 13, since the payment gateway facility used by
the E-tender portal is maintasmed by ICICI

ITE.14.6 Successiul bidder{s) shall have to mandatorily create a vendor 1D through WESEDCL Web
Portal ¥Vendor Corner, IF not created eardier. The “Bid Guarantee” of the successiul
Bidder/ Bidders will be returned after acceptance of the Performance
Guarantee submitied by the successful bidder as per the Performance Guarantes Chinse
of the bid document

ITB.14.7 Exemption of EMD is not allowed. No interest shall be pavable on the ahove Bld Guarantee.

Additional Ge anager (HR&A)
Common Service Call, EDCL
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ITH.14.5 i

a) The Bidder modifies/withdraws the Bid after Bid opening and during the period of Bid
Validity or any extension thereon, and far,

b} The bidder has heen found to have practised corrupt or fraudulent or collusive, or
coercive practices during the bidding process and/or,

¢) The hidder has been found guilty of forming of Cartel.

d) The successful bidder fails to sign the Contract Agreement within the stipulated period
and for,

#) The successful bidder fails within the specified time limit to submit the Contract
performance,/Performance security.

f| The successful bidder fatls to submit an unconditdonal Acceptance of LOA within the
specified time limit

ITB.15. Mandatory Condition: The bidder shall provide satistactory and acceptable documentary evidence
to establish that he/she/it has the requisite credentials, capability and experience to handle the
contract and mect the requirements of all the Mandatory Conditions indicated in the KIT.

ITB.16. Submission of Bid: Bids shall be submitted as under

ITB.161  Tenders are to be submitted online through the website htps://whiendars.gov.in. All
the documents uploaded by the Tender Inviting Authority form an integral part of the
contract. Tenderers are required to upload all the tender documents along with the
other documents, as asked for, in the tender, through the above website within the
stipulated date and time as given in the Tender, Tenders are to be submitted in two
folders -

i) EMD & Technical Proposal- The tenderer shall carefully go through the documents and
prepare the requoired documents and uptoad the same in gcanned form in
Portable Document Format (PDF) to the portal in the designated locations of Technical
Bid

i) Financial Proposal- Rate to be quoted in the specific BOQ and as per instruchions
mentioned in the HIT. = The tenderer shall carefully zo through the instructions
mentioned in the NIT before quoting rates.
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ITB.16.2 The bidder needs to download the Forms [/ Antexures, (il up the particulars in the
designaced Cell and upload the same in the designated location of Technical Bid.

ITB.16.3 The documients vpleaded shall be virus-scanned and digitally signed using the Digital
Sigmature  Certificate  [DS5C).  Tenderers should teke mpote of &l the

addendum /corrigendum related to the tender and upload the latest documents as part
of tha tender

ITR.16.4 j <H
EMD: Az per ITB 2.6 & 14

ITB.16.5  Technical Proposal:

The Technical Proposal shall contain scanned copies and/or declarations in the
flkowing standardised formats in the fodlowing covers (folders)

i) Profile of the Agency: As per ITB, 2.1

ii} Financial and Workability status of the Agency: As per ITH., 2.2
iii) Quality Measures for Manufacturing Unit: As per ITB 2.3

iv] Credential of the Agency: As per ITE 2.4

v} Other requirements & Annexure: As per ITE 2.5

ITB.16.6 Financial Proposal:

The financial proposal should contain the following decuments in one cover
{lokder) named az Financial Proposal Folder. The BOO format and procedure of
quoting i= attached azs pro-forma at Annexare-Vilfor reference.

The tenderer shall carefully po through the instructon mentioned In the NIT befors
quoting rates.

ITB.16.7 Bill of Quantities (BOQ) :

The bidder i= to guote the Price onlive through the computer in the bpitt marked
for quoting Price in the BOQ.

Additional Gen
Common Se
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ITE16.8 Manoal bids shall not be accepted.
The offers submitted by Telegram/Faxfemail shall not be considered. No

correspondence will be entertained in such an event.

ITE.16.5 Multiple Bids:

Mot more than one tender shall be submitted by one contractor or contractors having
a business relationship. Under ne circumstances bidders having relations with ncher
hidders lilke father and his son(s) or other close relations who have a husiness
relationship with one another [i.e when one or more partner{s)/directon(s] are
commeon) will be allowed to participate in the tender for the same contract as
separate competitors. A breach of this condition will render the bids of both parties
liable to rejection.

ITB.17 Price:
ITH17.1 Az the L1 bidders will be evaluated as per overall rates, inclusive of GST, it is

mandatory to quote all the Basic Rates and GST (if applicable] separately. Non-
quoting of any rates as per instruction would make the bid non-responsive.

ITE.17.2 Bagic Rate: The Basic Rate should be guoted as cost of each type as mentioned in NIT and
BOD, including all the levies fdutiesfcess /freight & all other Incidental charges as per
statute, only excluding GST (il applicable) n the Basic Rate column of BOQ [excel
cell column reference no. M.

ITB.17.2 Applicable GST: Only Applicable GST, If any, should be mentioned (in percentage form)
separately in the GST column of BOG (Excel eell column reference no N]. Process lor
guoting of GST based on the Type of Registration of GST of the vendors should be
a5 follows-

a) Regular: It is mandatory not to quote GST in percentage form in the GST column of the BOG
for all the items. The overall rate will be calculated on the basis of the Basic rate plus
applicable GST,

ITE.17.4 If these details are not indicated properly, the price bid may not be considered and
subsequently the bid may be rejected,

ITB.17.5 Overall lowest rate will be evaluated on the basis of total evaluated rates for all types
considering the total basic price plus G3T, ifapplicable as per ITE.17.3. No deviation
of rate, if any, may be considered except in the event of any new taxes/levies coming
into force due to Govt, legisiation, notification or by any Statutory body, the same
will become applicable to the concerned party from the effective date, sublect to
approval of the competent authority of WESEDCL. No

Additional I
Cammon 5
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made onder any circumstances.

ITB17.6 The guoted price should be firm, There will be no price variation durlng the
pendency of the contract period or thereafter, Bidders are in no way allowed to get
any escalation of price against the contract. Price indicated in the schedule of prices
deemed w0 include all the levies/doties/cess & all other incidentals pavable as per
SEATuLE

ITB.17.7 The bidder's quoted rate shall be deemed to Include and cover all costs, expenses
and lHabilivies of svery description and all risks of every kind to be taken in
executing. completing and handing over the work to WRSEDCL by the contractor.
The bldders should guote the rates as per instructions provided at ITH
17.1,17.2 &17.3 and should check the TOTAL AMOUNT with Taxes and Quoted
Rate in Werds as stated in BOQ should be inclusive of all charges (including

GST).

ITB.17.8 Mo exemption or reduction of duties & taxes will be granted. All such expenses shall
be deemed to be included in and covered in the contractor's quaoted rate, The bidder
shall also obtaln and pay for all permits or other privileges necessary to complete
the work,

ITB17.9  ABNORMAL RATES: The hidder Is expected to guote a rate aftor careful analysis of the
cast involved, considering all specifications and conditions of the contract [n case it
is noticed that the rates quoted by the bidder are unuzually kigh or unusueally low, it
will be a sufficient ground for rejection of the tender unless the reasonableness of
the rates is convincing. For scrutiny, the analysis for such rates is to be furnished by
the bidder on demand.

ITE.17.10 SUBMISSION OF DISCOUNT LETTER: Any separately submitted discount letter on
the financial price shall not be considered by WHEEDCL and shall e & ground for
disqualification. Evaluation of the Bnancial bid shall be considered only on the
quated price in the Enancial bid submitted by the hidders.

ITB.18 Taxes, Dutles and other levies:

ITB.18.1 The bidder shall be solely responsible for the taxes that may he levied on the vendor's
persons or an earnings of any of his emplavess and shall hold the WESEDCL indemnificd
and harmless against any daims that may be made agalnst the WBSEDCL The Company
shall not take any responsibility whatsoever regarding taxes under the Income Tax Act for

Y
Additional Ge anager (HR&A)
Common Service ., WBSEDCL
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the contractor or his personnel,

ITB.18.2 Quoted rate shall be inclusive of all the taxes & duties that shall be payable over & above
the contracted rate on subwmssion of documentary evidence, as per applicable rules &
procedurs. Only GST [if applicable) is to be paid as extra over the basic price as per the
guoted rate in the BOCL.

ITE.19 Submission of original copies of documents of Bid Security Deposit:

Place of submission: Aforesaid original copies of BG if opted towards deposition of Bid
security along with other documents [if required] shall be submitted in the following
office:

Office of the

Additional General Manager [HREA]

Corp. Common Service Cell,

West Eengal State Electricity Distribution Company Limited,

8th Floor, B-Block of Vidyut Bhavan,

Block-D], Sector-11, Bidhannagar, Kolkata - 700091,

ITB.2Z0 Mo price preference or exemption of fees (EMD) will be allowed to any tenderer based on the size of

thi Industry or its geographic location. Co-operative Society will not be considered with a separate
status,

ITE.21 Bid Withdrawal/Moedification:

The hidder may modify or withdraw their bid after submission only within the deadline of bid
submission, if the same is permitted in the e-tendering portal. Modification/withdrawal of bid by
any bidder after the expiry of the deadline for bid submission shall result in forfeiture of their
CAMESE MOEY.

ITB.22 Late Submission of Bid:

Bidder shall take all possible measures to submit the bid within the scheduled date & time at the
specified location prescribed in the bidding document. Late submission of a bid for whatever reason
shall not be acceprad.

ITE.2Z3  Opening and evaluation of tender:

ITB.23.1. Opening of technical proposal:

"

N

Additional Ge ager (HR&A)
Common ice Cell, WBSEDCL
Page | 18
Registered Office: Vidyut Bhavan, Block -DJ. Sector -II, Bidhannagar, Kolkata - 700091
CIN- U40109WB200TSEC113473 Website- www whsedcl.in




@ West Bengal State Electricity Distribution Comparny Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Talephone No. §33-2334-5828

= Floos B Block Tele Fax Mo, 033-2359-1924

Vidyut Bhavan Extension No.033-23197353 /525
Ermail Id- csce| l@whbsedclin

WTH&“JM} Dated: oF-T1i-202%

Technical proposals will be opened by the Tender Inviting Authority o their authorised
representative electronically from the website stated above, using their Digital Signature
Certilicale,

ITE.23.1.1 Technical proposals for those tenderers whose EMD, as mentioned at ITB.2.6&14 have
been received will only be evaluated. Proposgals corresponding to which Bid
Security /EMD has not been received will not be opened and will stand rejected,

ITB.23.1.2 All bids found bo be responsive as regards Clause ITB.2 & ITB.16 will be examined in
reapect of "Mandatory Condition” & other goalifving reguirements as detailed in che bid
document. Bids which do not satisfy the “Mandatory Condition® and qualifying
requirements wiil not be considered for further evaluation.

ITE.23.1.3 The Technical evaluation of the tender will be done based on the uploaded relevant
documents as per the lst cpecified in the NIT. If the information furnizhed by the Bidder
ini an objective manner Is not confirmed by the uploaded documents, then the bidder
may he outrightly rejected for the price bid opening,

ITB.Z3.1.4 Techno-Commercial Evaloation: Only those techno-commercial bids, qualifying the
requirements of previous chuses ITRZ3.1.1 to ITB.23.1L.3, will be opened. Decrypted
{transformed into readable farmats) documents in the folder will be downloaded for the
purpose of evaluation. These bids will be examined and assessed for the technag-
commercial, performance and management capability of the hidder,

ITB.23.1.5 The bidder ghall not take any commercial deviation from the stipulation of the Bid
document. IF the bidder takes any commercial deviation, thelr Bid may be liable for
rejection,

ITB.Z3.1.6 The bidder may be regquired to arrange a demonstration presentagion of the papers
offered, Participants should produce a proper authorisation letter on the letterhead of
the prgamisation

ITB.23:1.7 The summary list of bidders, whose bids will be found techno-commercially eligible, will
be upleaded to the web portals, The date of opening of the fnamcial bid #d1 be intfimated
tothe techno-commercially qualified tenderers only.

ITB.23.2, Opening of financial proposal (Price Bids).
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heen found responsive will only be opened. Financial proposals corresponding to
Technical proposals have been found non-respensive, will not be opened and will stand
rejected.

ITB.23.2.1 Financial proposals submitted by the tenderers in the presaibed BOQ and declared
techno-commercially eligihle will be opened electronically by the Tender Inviting
Authority from the web portal stated above on the prescribed date.

ITR.23.2.2 Mo deviation in any form in the price-bid sheet is acceptalle,

ITB.23.2.3 The encrypted copies will be decrypted, and the rates will be read out to the hidders
remaining present at that time

ITE.23.2.4 After opening of the financial proposal, the prefiminary summary result containing
inter alia, the namne of bidders and the rates quoted by them will be uploaded, The
Tender Accepting Authority may ask any of the tenderers to submit an analysis of
their quoted rate.

ITB.23.2.5 For any discrepancy (n the number of figures and words, the guoted amount in the figure
will prevail.

ITE.Z3.3. Evaluation and Comparison of Bids (Price bids)

The L1 bidder will be evaluated as per the total rate for all types. All vendeors are
requested to quote for the items (Basic Rate & GST, if applicable) as per the
instructions in the NIT. The lowest rate will be evaluated on the basis of the total
evaluated rate For all types, i Basic Rate plus applicable GST. GST raies may be
verified from the Indirect Tax Cell of WBSEDCL, and & financlal evaluation will be
made on the actual GST rate. No variation of rate, if any, may be congidered except
in the event of any new taxes/ levies coming into force due to the Government.
legislation,; notilication or by any of the Statutory bodies, the same will become
applicable to the concerned party from the effective date, subject to approval of the
competent authority of WBSEDCL. The price bids may be scrutinized offline, and
the ‘Price Evaluation Summary’ showing the relative bid position shall be uploaded
in the web portal in due course. Non-gquotation of the price hid as per instruction at
ITB 17 would make the bid non-responsive. However, in case of any discrepancy of
gueted rate in B(H) and also in comparison of the statement, WBSEDCL may ask the
bidder for clarification of the quoted rates in BOG. The decision of WBSEDCL will be
fircal im this regard for acceptance) rejection of the bid,
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ITB.24.

ITB.25

ITB.26

ITB.Z7

ITe.23.4 During evaluation of the bids, the purchaser may, at its discretdon, ask the Ridder
for clarification of its bid, The request for clarification and the response shall be in
writing. and no change in price or substance of the bid shall be sought, offered or

permitted
CORRECTION OF ARITHMETIC ERRORS:

Frovided that the bid is substantizlly responsive, the competent Procurement Committee shall
corréct arithmetical errors on the following basis: -

i Il there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the wtal price shall be
eorrected, unless [n the opinion of the tendering authority there is an obvious misplacement of the
decimal point in the unit price, in which case the total price as gquoted shall govern and the
unit price shall be corrected:

i If there is an error in a total corresponding to the additbon or subtraction of subtogals, the
subtotals shall prevail and the total shall be corrected; and

i, If there |5 a discrepancy hetween words and figures, the amount in words shall prevail,
unless the amount expressed in words is related to an arithmetic error, in which case the amosunt
im figures shall prevail, subject to poines (1] and (11} abowve

Isspe of Letter of Award [ LOA):

WESEDCL will award the contract(s] to the successful bidder(s) whose bid(s) have been
determined ta be substantially responsive and have been determined the lowest evaluated bid for
specific items ie L1 bidder{s), provided further that the bidder{s] are determined to be qualified 1o
perform the contract{s] satisfactorily. WESEDCL shall be the sole judpe in this regard

At any stage during scrutiny, iFit iz found thay the credential o any other papers which the Bidder
uploaded during Bidding process is/are found incorrect/manufactured ffabricated, that bid will be
considered a nonrespongive and will be outright rejected with forfeiture of Earnest Money and
action will be kaken as per stipulation of IT Rules in force.

Right to reject Bids:
WRSEDCL reserwes the right to sccepk or rapect any béd and to annul the bidding process and reject all
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affected bidder or bidders or any  obligation to inform the affected bidder or bidders of the

reasan for such actlon.

ITE.Z8  Settlement of Disputes: |n case of any dispute arising out of the tendering provedure/ contract, the
game shall normally be settled through a meeting between the contracting parties at the appropriate
level to the extent possible on receipt of written representation by the contractor. Any dispute
arising out of or in connection with the contract shall, to the extent possible, be settled amicably
between the partles. For any disputes or differences, if not resobved amicably, the competent Civil
Court or the Hon'ble High Court at Calcutta may be approached by either party for adjudication,

ITB.29 Communication:

The successful vendor, for communicating with, for this job may use the following modes:
Telephone - [(033) 23197353, 2319-7525
e-mail: cecellgdwheedclin

ITB.30 Representative of Vendor:

ITB.31.1.The successful vendor is required to nominate one officer exclusively for this project
from commencement to completion as a Nodal OfMcer to be stationed at Kolkata, with
whom WESEDCL will contact on all matters related to this erder,

ITE.31.2 The vendor has to specifically furnish to WESEDCL the name, designation, Telephone no,
ineluding moblle no, email address of such person,

ITB.313 The Controlling Officer reserves the right to ask the contractor o remove any of the
contractors workmen and replace with =suitable substitute(s). The contractor shall also
provide photo-identity cards to his workmen at his cost and full responsibility of the
employees engaged for this job will be borne by the vendor.

ITE.31 Rights of the Owner/ WBSEDCL:
To take care of unexpected circumstances, WBSEDCL shall reserve the right to the following:

ITB.21.1 Extend the closing date for submission of the bid proposals.

ITB.31.2  Amend the bidding requirements at any time prior to the closing date, with the
amendment belng notified to prospective bidders.

ITB.31.3 Allpw a bidder to change its Technical proposal if the same opportunity s given te all
hidders.

ITB314  To accept and/or reject any bid {not necessarily the lowegt), without assigning any

o T L o

ce Cell, WBSEDCL
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reason and accept a bid for all or anyone or more of the stores for which a bid has been
[wited.

ITB.21.5 WESEDCL reserves the right to accept or reject the bid, wholly ar partly, or to split the
work inte parts and to add/delete any of the items, without assigning any reason
whatspever.

ITE31.6  WBHSEDCL reserves the right to go to a divisible contract forder, if necessary

ITE31.7 WBSEDCL reserves the right to terminate or abandon the bidding procedure or the
entire project, whether before or after the receipt of bid proposals, at any time
before placement of LOA, without glving any clarification or Justification to
anybody.

ITB.31.8 seek the advice of external consultants to assist WBSEDCL in the evaluation or review
of proposals

ITBE31.9 Make enqguiries of any person, company or organization to ascertaln information
regarding the bidder and its proposal.

ITE.31.10  Reproduce for the purposes of the procedure the whele or any portion of the proposal,
desplte any coperight or other inteflectual property right that may subsist in the
proposal,

ITE31.11  There shall be no negotiations In general. Even in exceptional circumstances,
negobiations may be carried out only with the lowest evaluated responsive bidder ona
mutual agreement basis between bath the parties.

ITB.31.12 WBSEDLCL, who do not bind itself to accept the lowest tender, reserves the right to
accept or reject any bid and to annul the bidding process and reject all bids at any time
prior to award of contract without thereby incurring any lahility to the affected bidder
or bidders or any obligation to inform the affected bidder or bidders the reason for
WEBEEDCL s action.

ITB.32 SIGNATURE OF BIDDER:

ITE.33.1 The bid must contain the name, address and place of business of the person or persons
making the bid and must be signed and sealed by the Bidder under his usual signature, The name{s)
of all thie persons signing should also be typed or printed below the signature.

ITB.32.2 Bid by a partnership must be furnished with full names of all partiers and be signed with
the partnership irm name, followed by the signature [5) and designation (5) of the
authorlsed partner (2] or other authorised representative ()

ITB.32.2 Bids by corporation/ company must be signed with the legal name of the corporation,
company by the President, Managing Director or by the Secretery or other person or
persons autherised to bid on behalf of such corporation/company |

Additional G
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ITE.33

ITB.34

ITB.35

ITB.32.4 A bid by a person who affixes to his signature the word 'President’, 'Managing Director'
‘Secretany’. ‘Agent’ or other designation without disclosing his principal will be liable to be
summarily rejectad. Satisfactory evidence of authority of the person signing on hehalf of
the Bidder shall be furnished with the bid.

ITB.32.5 The Bidder's name stated on the proposal shall be the exact legal name of the firm,

ITB.32.6 To be qualified for evaluarion and finalization of the contract, Bidder/ Bidders shall submit
a written power of attorney, anthorising the signatory of the Bid to act on behalf of the
Bidder.

ITB.22.7 Erasures or ¢ther changes in the bid documents shall bear the initials of the person signing
the hid Bids not conforming to the above requirements of signing shall be disqualified.

ITB.32.8. Change of Nemenclature or Corporate structures or name change of the company due to
merger of the Successful vendor is to be communicated with proper dotuments to the
Ordering authority, Controlling Officer well in advance for continuance of the contract,

Process to be Confidential:

The information relating to the examination, clarilication, evaluarion and comparison of tenders and
recommendations for the award of a contract shall not be disclosed to bidders or any other persons
not officially concerned with such process.

The contractor shall not communicate or use in advertising, publicity In any other medium
photngraph or ather reproduction of the works under this contract, or other information concerning
thi works.

All documents, correspondence, decisions and other matters concerning the contract shall be
congidered confidential and of restricted nature by the contractor, and he shall not divalge or allow
access to these to any unauthorized persons.

From the time of bid opening till the awarding of the Contract, If any hidder wishes to contact the
tendering authority on any matter related to the bidding process, he is allowed to do 50 in writing.

Corrupt and Frandulent Practices:

It i« the WRSEDCL's policy to require that bidders observe the highest standard of ethics during the
selectionand execotion of such contracts. In pursuance of this policy, the WESEDCL:

Additional
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) defines, for the puerpases of this provision, the termes set forth below as follows:

“Corrupt practioe” means offering. giving, réceiving, or saliciting of smything of
value to Inflibence the action of a gublic official in the selecton process or In
contract execution; and

(i

“Fraudulent proceiee” means misrepressntation of facts in order to influende 4
gelection process or the execution of 3 contract to the detréiment of the WESEDCL,
and includes collusive practices among consultants {prior to or after submission aof
propocais] desipned tooestablish prices at artificial, noncompetitive levels and m
deprive the WESERCL of te benelits of ffee and open competition,

(H]

will refect a proposal for award if it determines that the firm recommended for gward has
engaged in corrupt or fraudulent activities in competing for the contract in guestion;

(b}

will cance] the firm's contract iF it at any time determines that corrupt or fraudulent
practices were engaged in by representatives,

[c]

will deciore a firm ineligible, either indefinitely or for a stated pesiod of tme, w be awarded
# WESEDCL vontract if it at any time determines that the firm has engaged in cormpt ar
fraudulent practices in competng for, or in executing, a WBSEDCL contract; and

()
will have the right to get the Arm audived by auditors appointed by the WESEDCL

[=]

will cancel the contract if &1 any stage it comes (o know that the firm has any relation with
any of the employees of the WBSERCL.

f

Eidders shall not be under 3 declaration of ineligibiliyy for cormupt and fravdulent practices issued by
the WHSEDCL

Bidders shall furmish imformation as described In the Bid document on commissions aml gratuities, if
any, paid or e be paid to agents relating to this proposal. and te execute the work if the firm s

awarded the contract,

Bidders shall be aware of the pravisiens on fravd and corruption sated in the Contract under the clauses
indicated in the bid document

Canvassing in connection with tenders is strictly prohibited, and the tenders submitted by the
contractors who resort to canvazssing will be Hable to rejection

'ﬁu
Additional Ge er (HR&A)
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SECTION: II Scope of Work (SW)
SW.1 GENERAL DESCRIPTION: -

West Bengal State Electricity Distribution Co Ltd, hersinafter referred to as WBSEDCL, invites offers from
competent service providers for providing complete management of accommodation, housekeeping, caretaking,
catering, cleaning, waste disposal, and guest hospitality services, with a hotel-like standard and service etiguette.

Caretaking, Housekeeping, and Catering Services at:

VIP Guest House (B-13), LA Block, Salt Lake, Knlkata- 700098,

General Guest House {B-11), LA Elock, Salt Lake, Kolkata-700098

EETI Hostel Newtown (for 1B and Hostel Boarders), New Town, Kolkata-700135
EETI Kolkata Training Facility, New Town, Kolkata-700135

Facility Configuration:
 Location B | Eslablishment Type | Services to be provided
Management of accommaodation,
VIP Guest House Housekeeping, Caretaking, Catering,
{E-13, LA Block Complex) 2 Single Sultes Cleaning, Waste Disposal & Gues!
| Hospitality Services,
Generzl Guest House (B-11, || 12 Non-AC Double, 3 AC Single, 6 AC i
LA Block Complex) Double
General Guest House [(EETI %
Hastel Newtown) 1-1-_r~lnn-m: Double, 4 AC Douhle ! o B
Tratning Hostel . -dp- |
(EETI Hostel Newtown) AR o
EETI Training Facility 3 Training Rooms, 1 Chamber, 1 Caretaking, Catering, Cleaning, Waste
Mewtown 1 Kitchen, 1 Dining Room Disposal. |

As the contract is for VIP Guest House, General Guest House, EETI Hostel Newtown (18],

EETI Hostel Mewtown [Hostel} and EETI Training Facility, the L1 hidder will have to maintain & separate Kitchen
facility at all the places as the facility configuration described above for service for accommadation, housekeeping,
caretaking, cleaning. waste disposal, and guest hospitality service with a hotel-like standard & service etiquette
needs ta be provided. In ne case can cooking be done at one place & carried to other places, The required number
of workers is to be provided separately at all places as and when required.

As the main objective of the contract is o provide complete management of accommodation, housekeeping,
caretaking cleaning, waste disposal and guest hospitality service with a hotel-like standard & service etiquette at
the mentioned places. However, the contractor/ service provider must maintain @ minimum manpower at
lpcations as per break-up given in Appendiz-E

All the responsibility for maintenance & upkeeping at the said places, including all the tit-bit works [except major
repair works], will be at the contractor's responsibility and to be done at his own cost, Also, whatever replacement
and repair will be done by the vendor, first, it is to be informed in writing to the AGM(H 1.CS Efl_il. and after the
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weiork Is completed, It wlll he verified hy the Guest House Manager. "Any repalr or replacement work must be
carried out using products or parts of the same brand and quality as those being replaced, to ensure consistency
ind maintain standards. Prior to any replacement, the item muast be verified and approved by the Goest Flouse
Manager of WHSEDCL.

i EETL which standa for E]l:::trlun' Em piu:.'ti: Tmlnmg !nﬁl:ll:ull.' within WE3EDCL (West Bengal State
Electricity Distrbution Company Limited), focuses on trafning and skill development lor employees,
particularly those involved in electricity distribution and related activities. Additionally, EETES may alsoe be
utilised for training programs for contraciual workers and interns. Trainings are conducbed with facilities of
Residential/ Mon-residential Trainings, where the trainees are provided with the option to stay at the Hostel
during the training period. So, the trainees may be categarized into:

= Boarders [Those who will stay overnight at the EETI Hostel): The service provider has to get the
rooms allotted for boarders within the scheduled reporting time as per the prescribed standards in
5W.2 & Annexure-. The boarders must be served all the meals, including Morning Tea, Evening Tea
and Binner at the specifled location
* Non-Boarder: Non-boarders must be served with all the meals scheduled to be served at the
training institute as specificd. They won't be served with Morning Tea, Evening Tea amd Dinner,
[The rainees shall be handed over an option form to register their preference for food [VEG /NON-VEG]

il. At present, the training courses of the week stand from one day/two days to five days, except during Puja
Holidays and other emergency sitwations) Public issues/government-imposed restrictions between Monday
to Friday, are being conducted throughout the month. Mormally, & 15-day training program in 4 maonth,
except in the months and situations stated above, with batch strength varying from 15 to 20 participants, ks
being conducted at the Training Institutes. This number may vary wnder certain exceptional situations as and
when ordered by the Principal EETIL The principal / Course cosrdinator will inferm the tentative number of
participants prior to their arrival. The service provider has to pet the rooms for the bearders ready to maove in
as per the detailed Scope of Work befare the stipulated time of their arrival.

fii. The Principal / Course Coordinator of the EETI will mention the number of tentative heads of participants in
the execution arder if two or three simultaneous Training Programs are held at a time. The service provider
has to get the arrangement ready in due course of time. All the communication will be directly givan from the
principal about the training schedule via email anly, and the supervisor will confirm to the principal about the
arrangement via ermail,

iv. A% per prevalent practice, Breakfast and Dinner for a minimum of 15 heads and Lunch for a minimom of 20
heads are to be cooked and served at the campus of the EETI- Kolkata during a particular Training period
Cormpany's specifications and the enclosed menu Lt

v,  However, if the number of participants in any training program at EETI- Kolkata is found to bé less than 10
nos. due b any reason or any unforeseen circumstances, the Principal /Course Coordinator will allow

Breakfast & Dinner for 10 heads and Lunch for 15 heads from the second day onwards of that particalar
trafning program. However, the daily head count of Breakfast, Lunch & Dinner rew:m\hyi e handed

over-a day prior by the course coordinator.
Additional Gnn arager (HRAA)
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vi. [In case of cancellation of any Training Program on the 1st day of the program, Breakfast minimurm of 15
heads and Lunch for a minimum of 20 heads will have to be arranged for the 1st day only, No bill will be paid
for subsequent days of the cancelled Training program,

vii. The exact date and duration of the Training Program and the numbser of heads for which the foodstuff to be
prepared will be informed to the agency by the Principal/Course Coordinator of EETI-Kolkata, ideally seven
[(7) days in advance. However, the agency is bound to serve the foodstuf]l exceeding the ordered quantity on
short notice also,

viii. The service provider has to maintain a stock of required foed grain and raw materials, except Fish and Meat,
and other perishable products, for at least one day in advance to aveid natural calamity/ social disturbance

and other circomstances beyond control

ix. The service provider will be bound to supply and serve food as per the menu list (attached] and time
schedule a3 mentioned in this order and as per the Temder Notice under reference.
[The agency will be bound to supply proper food and snacks during holidays/weekly off days in case,
if any, an emergency arises.|

x, In addition, Snacks & Tea/Coffee as per actual (1o be served In standard porcelain cups only] with or without
Biscuits are to be served as per the schedule given below. The service provider i liable to serve Dinner for a
minimum five [5) heads on the previous night and the last night of each training session.

xi.. TV recharge needs to be dene by the contractor ene at Guest House Reception and another at dinning Hall of
LA Block Guest House and EETE Hostel [Recharge amount of 4nos TV will be maximum T 250 per TV).

The contractor’s responsibility is to ensure proper service as per the scope of work defined In the NIT at the EETI

Tralning Centre as well as at the Hestel,

Time schedule for supply and serving of food /| beverages:

Morning Tea with two (2) Biscuits — 07.00 AM at EETI Hostel Dining Rooms.
Breakfast - 08,00 40 to09.30 AM at Dining Hall of EETI Training Institute.
Tea [ Coffee [after breakfast) - 09,30 AM at the specified place of EETI Training Institute.
Tea / Coffee - 11.30 AM at the specified place of EETI Training Institute,
Lunch - 01.00 PM ta 02.00 PA at Dinlag Hall of EETI Training Institute,
Teafcolfes - 03.30 PM at the specifled place of EET| Training Institute.
Snacks - 05.30 PM to .30 PM at Dining Hall of EETI Training Institute,

= Evening Tea with two (2) Biscuits - 06.30 P at the specified place of EETI Hostel, Newtown,

« Dinner- 08,30 PM to 09.30 PM at Dining Hall of EET| Hostel, Newtown.
Az the tralning arranged are free of cost for the employees [ other trainees, payments for such food will be borne
by WBSEDCL and payment will be made by WESEDCL as per pre-determined rates after successful completion of
work and on submizgion of invoelces, on per head trainee basis, those who are doing the training in the
training perbod. e

Additional G al Ma r (HREA)
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. The Guest Houses of WESEDCL [West Bengal State Electricity Distribution Company Limited) focus on
providing accommaodation for the Employees of WESEDCL or Dutsiders for official or personal purposes.

ii. Cost of occupations as per the approved rate of WHSEDCL to be collected by the contractor) service
provider, and the same is to be deposited to WBSEDRCEL on a monthly basis as mentioned in the NIT.

jii.  Costef food will be borne by the occupants, and payment to be collected by the contractor) service provider
as per the pre-approved rate (Appendix A] directly from the occupants after producing invoices to them,

The coniractor's rosponsibility is to ensure proper service as per the scope of work defined in the
NIT at the Guest Houses of WHSEDCL.

TIMIMNGS :

2) Bed Tea 6.00 AM to 7.30 AM or as per ander.

b} Breakfast 800 AM to 9.30 AM

£]  Mid-Morning/Mid Evening Tea 11.00 AM to 11.30 AM & 3.00 PM to 3.30 PM or as per order.
d} Lunch & Dinner 12.30 PM to 2.00 PM & 8.00 PM to 10.30 PM {or as per order).

2} Attending to roems and Room Services round the clock, Le, 24°77365.

The contradtor should deploy the necessary skilled and unskilled manpower to provide pood quality services at
the Guest Houses and the EETI Centre of WHSEDCL at hix ¢wn cost, The necessary manpower for running the
Guest House roond the clock (24*7#365) on all days, Including Sundays & Holidays on a shift basis, should be
deployed at the aforementioned premises. The minimum Manpower the vendor should keep around the clock
[Z2477*365]) as per Appendiy E

SW.Z DETAILED SCOPE OF WORK:

SCOPE OF SERVICES TO BE PROVIDED BY THE CONTRACTOR

i FJJﬂttlt'qq [ummm{rdatmn} rogms to the guests coming to stay at WBSEDCL Guest House as per
directions from WEBSEDCL, services include Caretaking of Guest House, facilitating accommodation and
itg allied services for comfortable stay of guests of WEBSEDCL (For details refer Annexure ‘A", round
the chock, on all the days of the year, maintenance of allotment register, hilling, allotment and opening
of reoms for bonafide occupants and perfect upkeep of rooms and toilets by pood housekeeping and
PO SETVICE.

I, During the stay, each guest is required to fill out a feedback and registration form, which must be duly
maintained by the vendor for afficial records and quality assessment. Room allotment shall be made

Additional Genéral Manage
Common Service Calk WBSEDCL

Page | 29
Registered Office: Vidyut Bhavan, Block -DJ, Sector -II, Bidhanmagar, K
CIN- UM0109WB200TSEC113473 Website- www whsedcl in




@J West Bengal State Electricity Distribution Company Limited

Wi (A Govt. of West Bengal Enterprise)
Commaon Services Cell Telephone Mo, 033-23234-5E2H
Bt Floor B8 Block Tele Fax Mo, 033-2359-1924
Vidyut Bhavan Extension No.033-23197353 /525
Email Id- cecell@whsedelin
2 (P G Dated: o2 -i- 20245

ke made through email communication. Final booking confirmation will be issued by thee caretaker or
supervisor, who will respond directly to the sender of the emall after verifying room availability and
secupancy status. (email id: whseddlablockguesthouse@gmail.oom). The vendor will also mention
the place for which the haoking has been allotted. Also, to note, the same Feedback form must be filled
in by the guest, which will be wsed for the purpose of quality assessment during the time of payment
Processing

fii. Maintenance and cleaning on daily basis of all the rooms [with toilet cum bath], pantry, dining hatl,
glass window pane, venetian blinds and all fxreres/furniture at the Guest House Including the
office/meeting rooms on the ground Moor/first fleor and other rooms belonging to the Guest House,
chall be the duty of contractor. A status report on a day-to-day basis will be maintained by the
supervisor as a permanent record and may be sent to the office weekly,

fv. Bedroom linen and Bathroom towels shall be changed as per the schedule glven in Annexure "A°
whenever the rooms are in use. In case of higher requirement (during high occupancyl, fresh linen,
towels, etc should be provided as per requirement. A fioor reglster for this purpose shall be malntained
by the contracter and will be scrutinized by WBSEDCL officials from time to time. Requests of guests
should be accommodated such as for mare towels, and logged in the floor register.

V. Flaors of the rooms and corridors/wings will be cleaned daily with 151 mark detergent/phenyl
{harmless WHO WHO-certified chemicals) and will be képt clean at all times. Carpets, wherever
available, shall be cleaned every alternate day by vacuum cleaner, and dry cleaning will be done on a
quarterly hasis or earlier, as per requirement. Cleaning of sofa set, covers, and curtalns will alse be
done on a monthly/quarterly basis, as per the schedule given In Annexure A’ The contractor, at his
own expense, shall arrange all consumable and cleaning materials for cleaning and dry cleaning
Mosquite repellent, ant-mosquito spray/fumigation, rodent and pest control, fy/ultrasonic
repugnant, etc., shall be dene as per the schedule given in Annexure ‘A’

¥i. Bathroom/toilet shall be cleaned thoroughly and mopped up every day with [Sl-marked phenyl/floor
cleaner. Alr filters of Split/Window type air conditioners will be thoroughly cleaned (every month).
Deodorant/Colin/Room Spray shall be used for better results Liquid Soap Dispenser/ Bath Soap.
tissue rolls, toilet paper, bathroom freshener [odondl or equivalent), maphthalene balls, room
freshener, toilet cleaner, duster brooms and the cleaning/sanitary materials egc. will be provided by
the comtractor at no extra cost (For details see Annexure “A°]

vii. The contractor should be responsible for the quality cleaning of bed and bath linens as per industry
norms. The contractor should also provide laundry services to the guest(s) on a payment basis at rates
approved by WBSEDCL Authority. The Reception Desk should attend to the guests’ requirements.

vill. The contractor shall ensure overall general maintenance, like drainage, cleaning, garbage disposal (dry
and wet garbage/plastic and non-plastic waste disposal etc. in an eco-friendly manner, osing
protective/closed hing), services and repalrs (electrical, plumbing, HVAC ete.), breakdowris, emergency
relief and help on an urgency basis. To ensure that Supervisors are sufficlentey ain andfquippcd

i
i.},‘\x‘:l
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with mobile phones

iX. The sgency has to provide the necessary contract laborer's (hougsekeeping supervisors and
receptionists] as required for the guest houses.

K. The contractor has to arrange for himself all the provision items for cocking, cleaning materials,
laborer, skilled and supervisory staff. The Guest House will be availabls for operation in ‘as iz where is

condition,

%l The agency shall commit to provide emplovees with adequate training in order to ensure that the
guality of seevice consistently remains at best International Standards,

xii. READINESS OF ROOM FOR GUESTS:

d. The Contractor) Service Provider shall be responsible to keep reom ready in all respect within 01
Hr. of the vacation of the voom by the guest.

b. Filling drinking water in jugs in all the rooms and keeping the cleanad glass in avary room at tha
tme of arrival of guest / hostel Boarders and the same should be changed daily or on request of
the puest

€. Making of the beds of guests | spreading the bed sheets, guilts/ blankets, bed ¢overs, inserting
pillow covers, beds shall be made at the time just before the ocoupation of the room by Fuest
Hostel Boardors

d. The Contractor,/ Service Provider shall ensure that linen of rooms during the stay of guests are
changed every alternate day. Washing/ laundering all linen Le. bed sheets, pillow covers, blanket,
curiains, towels, bedeovers et shall be changed on daily basis, All new guest shall be provided
cleaned linens

L. The Contractor/ Service Provider shall be responsible to replace linen of rooms in case room
remains vacant for more than 03 days

f. The Contractor/ Service Provider will also ensure that finen i changed as & when reguested by
the puest

Xili. The bed sheet, bed spreads, pillow covers, bed covers should be washed after single use by cach
guest after checking-out

XiV. The contractor shall ensure that there is a good ventilation by keeping the deors and windows of the
rogms open every day for 30-60 minutes [whether the room is occupled or not] to prevent the
accumulation of bad odour and suffecation. The service provider must provide room freshener i

required,

XV. The contractor shall ensure that the rooms are cleaned and freshened, usnally in the absence of the
guesty, under the supervision of the housekesping supervisor. The w-:n'kmen eniding to the job
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should, therefore, have the highest standard of honesty and integrity.

XVi. Electric points [lights, fans, ACS, geveers, etc.) should be switched off when the room is nat in ose
to conserve energy 2nd avoid fire mishaps.

Xvii. When an occupant of the room desires to check out, the contractor will have to do a discrete
reom inventory to ensure that no items are missing and In case any item is missing he has to
peport to the Guest House Manager immediately. The contractor shall ensure that the keys are
returned when an occupant leaves the room.

B. Catering Service:

i, The Contractor/ Service Provider shall exclusively manage catering arrangements like supply of
tea/snacks, meals, lunch, dinner etc, as and when required by the guests on a payment basis at the
specified rates fixed by WBSEDCL (Details & Price list enclosed -Appendix-A). One chart
containing the approved menu with specified rates needs to be displayed /provided in all
rooms. Caretaker should he well-mannered and well-versed in cooking and preparation of food,
and serve Indlan food/teafsnacks etc, to the guests & collect the approved rates only from the
Guests/Visitors before they leave the Guest House Contractor/ Service Prowider will arrange
all the food items which are reguired in the Guest House for serving the Guest[s] and collect the
charges from the Guests. "The menn for the training program at the Training Institute, as well
as for the hostel bearders, along with the respective rates, is provided in Appendix-F. (needs
to be displayed/provided in all rooms of the hostel boarders and the Training Institute).
The vendor is reguired to strictly adhere to this menu on a daily basis for each weel
However, in exceptional circumstances, any changes to the menu may be made only with the
prior approval of the Principal, EETL and must remain within the same price range.”

i. The contractor should be ready to serve extra lunch ordesed by the institute/departments far vasious
pecasions lise Board mestings, Departineit functions, ete. A caterer can fix & rate for the specal lunch/dinner
and can directly collect money from the ovent organizers on mutual agresment. He shoukl wse extra
workforce /oooks/servers for carrying out the special lundh /dinner without disturaing the regalar warkfarce

fii. Al eatables, soft drinks, ete, ¢hall be served only in the Dining Hall/Rooms. Used crockery, empty
baottles, etc. shall be collected back from the tables/rooms Immediately,

iv, Sufficient stock of items such a3 consumahle raw materizls, packed and bottled items shall always
be maintained so as to mest normal requirements and any immediate needs of Guests. The
Contractor/ Service Provider shall not be permitted to deny the supply of any item for any reason
whatsoever,

¥,  Raw materials like tea, coffee, masalas, ghee, refined oils {loose oll shall not be used), and eatables
like bread, butter, jam, ete, to be served to the guests shall be Tresh and of good quality and manufactured
by well-known manufacturers. A list of a few branded ftems has been mentioned in Appendiy*B"

¢
Y/
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wi. The eatables served by the Contractor Service Provider to the Guests shall be completely hygienic,
free from any sort of adulteration and unwanted ingredients such as stones, soil, eggshell, human
hair, glass or crockery chips, paper, wood Insects, fillers or pon-usable Hguld, ete. Dishes containing
such things shall be rejected. Any item found sub-standard or of poor guality shall be rejected on
complaing oF an inspection,

wii, Al vegetables, frwits, g1, used shall be fresh and shall not be rotien or overripe. The Contractar,
Service Provider shall be responsibie for their hygienic ftmess. Milk and milk products such as
curd, yoghurt, cheeses ete. shall be of good standard and should be prepared and served fresh

viil.  There shall be no re-chafing, l.e. leftover lood of one meal shall not be served at the next meal.

Ix. Tea/Breakfast/Lunch/Dinner, etc,; to be provided and served to the guest in a decent and dignified
manner,

®x.  EKitchen lkems and utensils, except those available In the Guest House, will be arranged by the
comtractor a5 per requirement at no extra charge by the contractor. Refilling of gas cylinder to be
done by the vendor itself, and WBSEDCL will bear no cost, and repair maintenance of the ltems
under contractor contral, like refrigerator, bread toaster, mixer/grinder, ete, will be done by the
contracior at no extra charge,

xl. If any of the above-mentioned items are found to be of substandard quality, the same shall be
rejected sutright, An suthorised representative of WESEDCL has the right to destroy such itoms on
the spot without any compensation o the Contractor) Service Provider whatseever The
Contractory Service Pravider shall ensure that beverages and eakable prepared in the Guest Housa
are nat sub-standard, WBSEDCL reserves the rght to reduce the prices or refuse the payment of
such tems already served fsupplied.

Xii. The used cups, saucers, teapots, and ulensilz are washed with good-guality utensil cleaning
powders. Used utensils/ bowls are to be additionaliy washed in hot water,

xiil. WBSEDCL shall not be responsible for any amount/doe to the Contractory Service Provider arising
out of the supply of foodstudls supplied by him to any person/ individuoals.

xiv. The Contractory Service Frovider shall maintain the premises in proper and hvgienic condition as
per the satisfaction of the WESEDCL representative.

v,  Guest House Catering shall not clese or the Contracter) Service Provider will not suspend service
for any reason whatsoever.

¥vl. Since neccssary appliances, clectricity and crockery are provided by the department, the
Contractor has to provide the catering services on a cost-to-cost Basis, and the rate shall be decided
by WRSEDHCL
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xvil. The rates of catering services shall be fixed throughout the contract period. Any complaint on the
guality of food shall attract enguiry by the Guest House Manager and may provide an adverse
rating, on his part, in the Feedback form, which might impose a penalty as per procedure (after
having the validation check which has been received from the Guest).

xviil.  The contractor shall not transfer his rights under the contract to anyone else, The contractor shall
net have tenancy rights on the place so provided to hime He shall have to vacate the place allotted
immsediately on expiry/termination of the contract or when requisitioned by WEBSEDCL.

¥ix. The contractor shall be responsihle for allotting duties and timings to the workers engaged in the
catering, housekeeping and maintanance of guest houses,

C. PROVISION OF TOILETRIES:

1. Contractory Service Provider has to provide [15 gms)/ {50 gms) Seap, a Shampoo sachet and  of
approved hrand to each visiting official. For VIP guests, the Contractor/ Service Provider shall supply
the special toiletries kit as directed by the Officer-in-charge. In addition, naphthalene balls in all
washbasins, tollet paper, liquid soap, paper napking, Mosquito repellent liguid, room freshener and Hit
spray, etc., of standard brands shall be made available by the Contractor/ Service Provider at its own
cost. Selection of the brand will be done with the approval of the WBSEDCL Guest house in-charge in
case of need, All consumable ftems for housekecping & sanizary shall be supplied by the Contractor/
Service Provider. Stocks to be replenished on a daily basis or as and when required. The proper
recerding of consumable items is the responsibility of the Contractor/ Service Provider. WBSEDCL
have right to check the record at any time. The Contractory Service Provider shall maintaln a minimum
inventary of consumables as per the approved brand as specified In - Appendix- C.

2. Toiletry items of reputed brand(s) to be supplied daily in sachets (shampoo, oil, soap) cte. Daily
supply can be on the basis of usage of the room i.e, one sachet per person per day. A lNguid hand
wash of a reputed brand should be replenished in the rooms regularly, by the contractor at his own
cost,

3. The contractor should keep a small inventory (25 units each] of (good quality) toothbrush,
toothpaste, razor, shaving cream, combs, sewing kits, earbuds, and facial tissues (small packs) which
may be provided to puests, if needed, at MRP, the cost will be borne by the Guest itsell

n 5
Forall the below mentioned categories, if any maintenance work §s required based on inspection, the matter muist
first be informed to the AGM [HR&A), Corporate Common Service Cell, and the Guest House Manager,
WBSEDCL.

The value of the waork to be carried out by the vendor shall be up to £ 5,000.00 [Kupees Five Thousand only)
per month as a whole, covering all the categories mentioned below. No major repair or repovation work shall be
undertaken by the vendor, as such works will be arranged separately by WBSEDCL.
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1. ELECTRICALS:

i Repairing and maintenance of defective electrical equipment, including replacerment of parts
thereof, e Fans, Switeh, Switch Board, Fuse, Calling Bell, wiring of lines, tahle lamps, ete [except
Air Conditioner, Refrigerator, Washing Machine, Water Cooler, Geysers), The cost incurred towards
replacements of parts during the repair & maintenance will be done hy the contractor & WBSERCL
will not pay any amount for all this repalr & maintenance,

b Checking and replacement of Bulbs! Tube Lights/ Chokes, Starters. The cost incurred towards
replacements of parts daring the repair & maintenance will be done by the contractor & WESEDCL
will ot pay any amount for all this repair & maintenance.

¢ Dther related jobs, Frequency of job schedole is on "as & when reguired” basis

. CARPENTRY:

Maintenance and repairing of doors, windows, door closures, glass panes, angles, door nuts, stopper,
door locks, katch bolts ete, including replacement of materials (except doory window]. Minor repairs
of the Guest House furnitore. Freguency of job schedule will be on a daily basis or onan “as & when
recquired” hasks,

The cost incurred towards replacements of parts during the repair & maintenance will be done by
the contractor & WESEDCL will not pay any amount for all this repair & maintenance.

3. PLUMBING/ SANITORY:

[nspection and repairs/ maintenance of all plumbing johs and sanitary fittings and fxtures of the
Guest House, including replacement of tems) parts whenever necessary {except replacement of
Wash Basin, Sink. Water Closet Pan Commode). Frequency of job schedule will be on a daily basiz or
an an *as & when required” hasis,

The cost incurred towards replacements of parts during the repaic & maintenance will be done by
the contractor & WEBSEDCL will not pay any amount for all this repalr & maintenance,

4. CIVIL:

Inspection and repairs/ maintenance of all petty /miscellaneous civil works of the Guest House,
including patch repair of Inside walls/ceilling whenever necessary. Frequency of job schedule will be
on a daily basis or on “as & when required” basis.

The cost incurred towards replacements of parts during the repair & maintenance will be done by
the contracior-& WESEDCL will not pay any amount for all this repair & maintenance,

A
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5. ELECTRONICS AND OTHER SPECIAL ITEMS:

Periodical checking of electrical/ electronic items like Air Conditieners, Refrigerators, TV,
Telephones [ P&T and Intercoms), washing machine, microwave etc, to be carried out, and WESEDCL
shall be Immediately informed of any defects/ defaults. Frequency of job schedule will be on a daily
hasis or on "as & when required” basis. The Contractor/ Service provider must conduct basic
cleaning like dusting of the devices an regular basis,

Major jobs pertaining to civil maintenance johs of the bullding, including brick work. plastering.
painting, etc. will be done by WESEDCL. Any other work which does not come under this purview
and is incidental and essential to keep the Guest House clean and hygienic must be conducted by the
gervice provider,

E OTHER OBLIGATORY SERVICES:

1. Providing room services/ attendant for each room in the guest house 24”7 & extended time, if required
in an emergency and any other johs which the occupants desire,

2. Supplying/ providing a daily newspaper of 3 SET each of 2t least 2 languages (English & Bengall each)
in the guest house or as directed by the Officer-in-Charge, the cost te be borne by the vendor.

3. Providing Hguid insect repellent (all-out, jet, good night, etc.) in the rooms & Drawing / Dining room
areoa, as and when required, the eost to be borme by the vendor,

4  Allotment of rooms to the guests) transit officials, getting necessary entries made in the recards, and
ohtaining monthly feedback from the Guests.

5. The Contractor/ Service Provider shall maintain the filling of the housing keeping format daily. The
feedback form 5 b be obtained from the guest duly flled in & signed.

&, The contractor should callect the roowm charges from the guests staving at the guest house at the Gme
of checkout. The collected amount should be depaosited in WBSEDCL by the 10% of every month. During
the degposition of money collected from the stay for the Guest at the Guest House f16, they need to
bring the register along with them for checking. The same will be checked by the controlling officer.

7. Bills for services should be presented to the guest staying at the Guest House. A proper record and
register should have to be prepared for record-keeplng and checking purposes of the WESEDCL. One
Housekeeping person/Room boy should always be available at the lobby area or at the recaption to
receive the guests.

8. Vendor will appeint a manager for the Guest House, Training Institute & Hostel, The Manager /
Superyisor will serve as a liaison officer between the contractor and WBSEDCL, Receptionist and
careaker (appointed by the contractor) should assist the Manager /Supervisor in terms of recelving
the room booking form, room allstment and collecting the cash from the guest He will supervise all
the activities related to proper housekeeping and catering. He will forward all civil and electrical
complaints related to the Guest Houses to the Guest House Manager of WESEDCL and to the training
Institute to the EET1 principal In his absence, hiz services should be carried out by any alloted
person of the Contractor,

9.  Electricity and power for non-cooking purposes and water will be provided by WBSEDCL at the

premises. However, the contractor/agency shall be responsible for ensuring that there :5 no undue
wastage of power & water by their staff or even by others.

@I‘
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1 Cleaning of all electrical fittings and other decorative items by using “Brasso™ or Colin spray [/ other
chemicals. The frequency of the job schedule 5 on a weekly basis,

11, The Comtractor/ Service Provider shall deploy allocated manpower every day (noall areas, Any
shortfstls should be met by substitution.

12, The Contractor/ Service Provider or his representative shall be physically present for supervising
and monitoning the housekeeping activities and overall smooth operation of the guest house.

1%, The Contractor/ Service Provider shall maintain attendance loghooks and payment records for all
concerned laboursers, Also, follow all safety procedures and practices as indicated by WBSEDCL from

time to time,

14, All jobs will be carried oot by professional fexperienced persons who are well versed in rendering
these services

15. MNotwithstanding anything to the contrary in the contract document, expressed or implied, the
tenderer shall be and remain at all times exclusively responsible for prowiding all materials,
manpower, and aquipment that are needed to ensare the guest house operation that the contracrual
ohligations are fulfilled by the Contractory Service Provider,

16 The Contracter) Service Provider is responsibie for leaising with WBSEDCL & respective Telephone
service provider Tor electricity &telephone bill collection/payment, including any power failure or
defective telephone lines, WESEDCL shall make the payment to the respective authority against the
bdll

17, Mo undesirable person or any outside person other than the officlal / authorized official guests will
be allowed 1o enter the guest House premises without the specific permission by the Officer in charge
appointed by WBSEDCL for the purpose of this contract. The Contractor) Service Provider shall also
cnsure the zafety of the men and helongings of the guests during their stay in the guest house,

18. The contractory service provider shall maintain a first aid box (verified from WBSEDCL Medical Cell],

19. The Contractory Service Provider shall be responsible for maintaining and keeping a record of dead-
gtk articles, Including linen, curtaing etc, in a register, The register will be verified quarterly by the
Officer In-Charge by putting his signature along with the signature of the Supervisor cum Manager of
the Contractor) Service Provider jodntly,

20, The above scope of works 15 not exhaustive, indicative only. The scope of works shall include the
execution of works as directed by the Officer-in-Charge. This is to be abided by the Contractor/
Service Provider.

F. EROCUREMENT OF CONSUMABLE/OTHER ITEMS-

The various items (o be procured fused in connection with the contract can be categorised as under:

1. Ttems to be procured by the Contractory Service Provider at their own cost The guality shall be
maintained for the conking of food. In the abzence of the nom-avallabilicy of the specified brand of
cooking materkals/ grocery items, the officer-in-charge shall decide on an alternative brand.

2 ltems are to be procured hy the Contractory Service Provider for catering services, swieeping &
cleaning, For howsekeepingfsanitary consumables, the brand shall be as per Appendic C Any ather
ftems not Indicated [n the list of consumahles/tender document, the Conteactor) Service Provider
shall arrange the same within the scope of the contract on reimbursement of actoal cost

3. Allirems such as cooking gas. provisions and other consumables consumed in the guesthouses  EETI

oy
Additional Ge er (HR&A)
Common BSEDCL

Fage | 37
Registered Office: Vidyut Bhovan, Block -DJ, Sector -IT, Bidhannagar, Kolkato - 700091
CIN- LM109WR200TS6C113473 Website - www whsedel. in




@ | West Bengal State Electricicty Distribution Company Limited

ot (A Govt. of West Bengal Enterprise)
Common Services Cefl Telephone Mo, 0133-2334-5828
At Floor'B'Block Tele Fax Mo, 033-235%9-1924
Vidyut Bhavan Extension No.D33-23197355,/525

Email Id- ceceili@whsedclin
NIT . WESEDCL/CSC/Guest House/ 7#é (Jinal Gals) Rated: ©3-/- 2025

Hostiel Newtown and EET] Training Institute shall be arranged by the caretaker himself, All cooking
fuel costs will be borne by the contractor. The contractor shall coordinate the booking and
procurement of cylinders in ime for all the places

4. The Contractor! Service Provider, if so asked, shall serve snicks to guests in the rooms and shall
provide various services at official meetings.

5. Catering services will primarily invelve the Procurement of materials for food and beverages {enly
non-aleoholic). Cooking and preparing food and beverages with such materials. Serving foods and
beverapes to the Occupants /guests in rooms and/for at the dining hall.

G mH.D.IIIﬂHE_ﬂ'.F_ﬂ'ﬂEE-
Efficiency, promptness, quality service, good behavior, attendance and politeness of the Contractory

Cerrloe Brovider and his stafi are the essence of the contract. The Contractor) Service Provider is
required to supervise and control in person on a daily basis all the work and services of the Guest
House effectivaly

z.  Work shall be carried out by the Contractor/ Service Provider as per the conditions of the contract,

3. The Contractor/ Service Provider will also be required to provide the services as and when required
in connection with afficial mestings.

4 Cooking outside the premises and gerving them will not be permited. Separate cooking is t be made

at the LA block, EETI Hostel, Newtown, EETI Training Institute. In no case cooked food can be carried

fi'om one place to another.

The Contractor; Service Provider shall engage staff who are medically fit They should he free from

all infectious diseases. Staff should have the proper halrcut, dean shave and no Increased nail. The

Contractory Serviee Provider shall submit the medical fitness certificate once a year & at the start of

the contract.

& Al the employees appointed by the Contractor/ Service Provider shall wear uniforms s given by the
Contractor) Service Provider. The design and colour of the uniform shall be approved by the Dfficer-
in-Charge. The Contractor) Service Provider shall provide a minimum of 2 sets of uniform and 2 pairs
of shoes per annum per emploves, (Sandals not allowed].

7. The Cook must wear an apron & headgear during cooking. A hygienic environment shall be given top
priority. This will be validated by surprise checking or complaints from guests, If any negligence is
found, WBSEDCL shall impose adverse rating in Feed-Back which might attract penalty as per
clause GCOC11 (g)

8. The Contractor/ Service Provider shall ensure proper maintenance of entire guest house. If any
defect in the pump arises, to tide over the Immediate crisis, the Contractor) Service Provider will
arrange supply of water manually in bucket[big) fresh ot water for each resident in the room

%, In case of emergency, the Contractory Service Provider will arrange potable water from outside in a
timely manner. Cost for this will not be borne by WEEDCL.

SW.3 Conditions of Contract:
i) The contractor/ service provider must maintaln & minimum manpower at locations
up given in Appendix E. Accordingly, the contractor has to submit a duty roste

o

per the break-
ith th?deulted
L,

B
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names of the employees, shifts and deployment at the start of the month. This mintmum numbes of
workers must be maintained at all dmes. The attendance sheel for the same must be submitted with
the monthly bills. Change in engagement of any worker must be informed to the Guest House-in-
Charge Immediately along with submission of all details of the worker ncluding information
EPF/ESI Labour License registration, etc.

ii} The contractor shall appoint trained stall having geod character and maintain high standards of
turnout, maintain the number and quality of staff, as contracted and ensure there is no hold op of any
service for any reason whatsoever. Any deficiency in the number of stafls deployved will entail a
reduction from the compensation payable as decided by WBSEDCL The contractor, as $oon as the
Agrecment s signed, shall submit a list and bio-data with photo of their workmen/supervisors/others
indicating their name, age, qualification, experience and salary along with a copy of appointment
arders issued to them. As and when there Is a change in the staff posted, a revised list and bio-data
with photo shall be submitted along with a copy of the appointment order issued to the new
appointee/appointees, simultaneously,

iii} The Contractor/ Service Frovider shall engage a gualified Caretaker cum supervisor who can
supervise the housekecping jobs, accounting, supervise all the manpower, liasioning with other
agencies & other jobs as directed by the Officer-in-charge. The Caretaker/ Supervisor shall be
physically present for supervising and monitoring all job and taking care of guests Including
mitintemance of all records & registers.

iv] It is normally understood and agreed between both the parties that WBSEDCL will not be responsible
or he llable for any laws that are in force /that may come into force from tme to time in respect of
perzonnel engaged by the contractor and the contractor alone will be solaly responsible for the terms
and conditions of their services, safety, health, statutory requirement, et

v] The contractor shall depute such officers and supervisors as proposed by him, who shall be available
onsite to supervise the contract employees and interact on a daily basis with the Officer-|n-Charge
regarding delfivering the specified service,

vi] It ks understood and agreed that the contractor will be held responsible for any disciplinary matters
arising out of the work or conduct of their employees, and the contractor will take appropriate
disciplinary action against those employees found Indulging in any act of indiscipline in the Centre’s
premises or In connection with the services referred to herein.

¥ii) The contractor will immediately replace any employee found to be unfit in any manner, immediately
nr gn receipt of advice from the ordering authority of WBSEDCL.

viii} The centractor shall matntain proper and detailed records for the job carvied out by thelr employess
and shall also maintain all records and returns as necessary for carmying out the waork smoathly and as
provided under the Contract Laboor Act, Minimum Wages Act, ES] Acl, PF Act #lc, as relevant and
applicable on every manth and each of the emplovees’ detaile needs to be submitted with the monthly
Invalce for processing of the payment.

er (HR&A)
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ix) The contractor shall be solely responsible for complying with all legal and statutory requirements
that arlse out of this tender agreement and in respect of the employees engaged by the contractor in
fulfilment of the contractual ebligations stated herein, An indicative list of these statutory obligations
is at "W,

x] It is understood and agreed that the contracter will provide decent uniforms, badges /1D cards with
photos and safety equipment and shoes to their employees (Chapal or Sandal are not allowed).

xi] [t is the Contracter's responsibility to have them periodically checked medically so as to ensure that
medically fit staff only s deployed for the work

xll] The contract employees should be covered under all statutory requirements like ESL PF. etr as
mentioned in SW.4., by the contractor and the contractor shall comply with all the formalities in this
regard. The monthly wages of must be paid to the workers as per category of their skill and as per
the guidelines published by the Labour Commission from time to time, The same must be remitted to
the respective bank accounts of the workers. The contractor must submit the challan and other
necessary documents as mentioned confirming  wp-to-date payment of ESI/PF/EL]L  etc,
subscriptions enclosed with all [whether running/monthly or final] bills. A copy of the challan and
Schedule of Contract Employees for payment of ESI/PF/ELL etc will be checked by WBSEDCL on a
maonthly hasis for processing of inveice payment

xili] The contractor shall pay Salary and other Allowances/Benefits which should order to ensure high
quality of service and having regard to the scope of work and the apprepriate level of expertise [i.e.,
qualification, experience) required for the job, the contractor should pay such salary/wages which
should not be less than the statutory wages as prescribed by the Minimum Wages Act, so that quality
of service is assured.

xiv) WBRBSEDCL shall not mandate any higher limit on salary or the number of workers to be deplayed in
order to meet the required standard. However, the contractor must ensure compliance with all
statutory obligations under FF/ESIJELI/Minimum Wages Act or any other act applicable. They must
submit copies of statutory doecuments as proof of compliance of the same along with the monthly bifl
However, the original coples of those documents may be asked to be furnished by WBSEDCL from time
to time for verification as stated below:

# Proof of Salary payment to all the employees as stated in the duty roster in the form of a Bank
Statement.

#* The copy of the challan of payment of subscription of PF and ESI in the name of such employees
against whom the PE & ES] have been paid. And other necessary documents in compliance with the
statutes mentloned in 5W.4 must be submitted,

[During verification, if any case of Non-Compliance or false undertaking is found, the contractor
will be completely liable. This may lead to termination of the contract after forfeiture of the
entire Security Depasit.

A
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xv] WBSEDCL will have the right to (nspect/call for books/registers, documents in relation to all macters
referred to, in this tender or agreed later on. WESEDCL will also have all rights to make recoveries
from the pending bills or Secority Deposit i any statutory agency Imposes any penalty upon
WEEEDCL due o the contractor's non-compliance with statutory obligations. A fist of these, as
applicable at present, is set out In SW.4 helow,

xvi) The contractor shall maintain a muster roll, wages register of all men employed by them and all ether
documents and submit It to WBSEDCL on the 1% day of every month for the previous month. The
contractor shall provide all facilities for inspection/books/personnel on demand by WBSEDCL or any
Staurory Authoriy.

xvii] The contractor should provide PF Afc number, E51 Card and Photo ldentity Card to the contract
employeas posted at the mentioned places of the order, Thiz should be done immediately, but not later
than one month from the date of signing the joint agreement. The warkers will come under the
purview of being checked by the security personnel deployed by WEBSEDCL for access to WBSEDCL

property.

xviif} It is clearly understood and agreed opon that neither the contractor nor employees of contractors
shall have any claim of employment with the WBSEDCL at any polnt in time and this contrace is
purely between the contractor and WBSEDCL for specilic services for the period specified.

Xix) The successful contractoer shafl indemnifi/deermned to have indemnified WESEDCL for all
claims/tosses arising out of this tender. The Contractor is deemed to have indemnified WBSEDCL
against any claim by any autherity once the work order is awarded, In the event WESEDCL has to
pay any individual, starutory body or any agency for reasons divectly or indirect!v attributable to this
tender, the contractor enly shall pay such claim/damages and even if WRSEDCL is called upon to pay,
such damages /penalties and or cost shall be recovered from the contractor's does/amount payahle
ar shall be paid by the contractor on a demand from WESEDCL

xx) The contractor shall follow all prevailing rules or as may be framed from Gme to tme for the
convenience of WBSEDCL on all aspects covering this tender. Material movement, entry/exit of
personnel, identity card, safety, etc shall be according to procedures existing in WESEDCL as
amended from time to dme

xxl) The Contractory Service Frovider is responsible to report all major repairs/maintenance johs
[excluding miner and urgent requirernents) identified to the Guest House in-charge on a quarterly
basis and shall coordinate with the concerned Department to execute the works. In case of
exigencies, the Contractory Service Provider is liable to make necessary arrangements of repalr &
maintenance works of ‘appliances, plumbing, clectrical failure etc, at his own cost & nn
reimbursement will be done from WBSEDCL,

xxii} In-Charge of the Guest Housefauthorized officer of WBSEDCL has the right to inspect the guest house
ab any paint of time to check the quality of housekeeping, avaitability of workers and guality of the
foisd, Bre.
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i ) in-Charge of the Guest House/authorized officer of WRSEDCL reserves the right to oversee the
guality of food and maintenance services being provided by the contractor.

xxiv] The contractor shall be provided a suitable place during the validity of the contract period oo
maintain his office as well as to store the material received to provide the catering. housekeeping
and maintenance services o the mentloned places. The contractor shall, however, not use the
allotted place for any other purpose than the purpase indicated above.

xxv)  The coptractor shall be solely & wholly responsible for the procurement of all articles of raw
material, food products, ete. at his own expense. It shall be entirely the responsibility of the
contractor to store the material purchased by him in a neat, tidy and hygienic mannér in the space
provided by the WBSEDCL at his own risk.

xxvi} Since necessary appliances, electricity and crockery are provided by the department, the
contractor has to provide the catering sevvices on to cost-to-cost basis, and the rate shall be
decided by WESEDCL,

xxvii) Where a doubt arises as regards the applicability of the conmtractual terms and conditions or as to
the interpretation or application of any of the provisions of this agreement during the validity of
the contract period, the decision of WBSEDCL thereon shall be final and binding on the contractor.

xxvill) The contractor shall at all times during the existence of the contract abide by all directions and
instructions which may be given by WBSEDCL concerning any aspect of the catering, House-
keeping and malntenance services.

xxix) The service provider will not put a hindrance to WBSEDCL in any point of time, and the service
provider shall undertake to implement their direction within the ambit of the Tender Document
and this agreement.

xxx)  WESEDCL reserves the right to ask the contractor to remove and replace any of the workers for
their Failure to glve gquality service, and found unsultable for the job or may have become a
nuisance or annoyance, which may adversely affact WBSEDCL. The contractor shall be bound to
replace the staff members concerned within a week from the date of such communication.

xxxi) The stay of the worker will be arranged by himself/herself or by the vendor. In no case the worker
will stay at EET] Hostel or EETI Institute, or at the Guest House, permanently except for duty or
during night shift.

HANDING / TAKING OVER:
The fttings, Axtures, furniture, furnishings, linen, gadgets and all other items will be properly
handed over after making a separate kit nventory and details of each item, giving specification,
duly signed by WBSEDCL's representative of the Guest House, and the supervigor .-"I'-'lan?ger of the

Additional
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vendor alletted for the Guest House, Each room shall display the inventory list and be reconciled on
& quarterly basis with compulsory annual inventory verification of the complete Guest House

DAMAGES AND LOS5ES:

All the equipment and the items at site stands at the risk and sole charge of the contractor who
shall deliver in preper condition at the time of annual stock as owned by WEBSEDCL taking to he
dong- by WBEEDCL. Any shortfall shall be fmmediately made good by the contractor by
replacement. If the same is not replaced within one month of stock caking, the amount shall be
recovered from the dues/Bills of the contractor or from the security deposit The contractor o hiz
representative shall be present during the stock taking. I the contractor or his representative does
mot make themselves available, the stock taking shall be conducted in their absence, which will be
hinding on them, For losses, if any due to natural calamity or any other act of god, bevond the
conirol of either party, WBSEDCL will replenish the same, as per the obligaton mentiened ahove.

COMPLAINTS:

The contractor shall keep a supgestion box to be provided hy WBSEDCL to record any
suggestions/complaints on the performance of services, by the guest and produce to WESEDCL or
It= representatives for perusal during their visit to ensure that prompt action has been taken oo
such complaints and measures taken to avold their recurrence. The contractor shall attend to all
the complaints and address as early as possible to the sacisfaction of WESEDDL The contractor will
provide guest feedback forms in each room and collect it to tabulate/display the
ohservations ffeadback, grisvances or risk and sit for monthly meetings and for monthly hill
processing of payment as per the payment clause with the ordering authority.

INDEMNIFY:

The successful bidder shall execute an (rrevocable indemnity bond in an appropriate stamp paper
it faver of WBSEDCL, as per format mentioned in Annexure X1 that they woeuld (ndemnily and
keep WESEDCL indemnificd and harmless against any claims, losses, expenses which WBSEDCL
may suffer or lrcur as & result of breach of contract. The contractor shall further agree that the
indemmnity herein contained shallremain in full force and effect during the pendency of the contract
and that it shall continue to be enforceable till all dues under orF by virtue of the said contract have
been Fully paid and all claims are discharged or tll WBSEDCL is satisfied that the terms and
condithons of the joint agreement have been fully and propery carried out by the contractor. The
contractor alse shouwld undertake not to revoke this indemnity during its currency save with
WESEDCL s previous consent In wriling

MISEEHAVIOUR OF EMPLOYEES:
The employees of the contractor shall maintain strict discipline and not use any violent, absence or
affensive language while inside the premises. Smoking and consuming alcohol inside the premises
Is strictly prohibited. In the case of misbehavior, WBSEDCL has the right to terminate the contract
after forfeiture of the entire Security Deposit, It will be mandatory for the conducting agency to
brief their personnel in advance and apprise them of the conduct, expected for them, while
working in WBSEDCL. Mothing prevents WBSEDCL to advise the contractor about any such issue,
or any erring personnel engaged by the contractor, which warrant urgent action, in the interest of
worl and its fast disposal.

Additional Gen r (HR&A)
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Anv personnel deploved by the agency, refuses work or creates indiscipline would have to be
immediately replaced with the consent of the ordering authoricy. WBSEDCL reserves the right. 1o
ask the Agency to terminate the services of any of the Agency's employees immediately ¢h grounds
of noncompliance of duties or if found guilty of misconduct WBSEDCL will in no way be held
responsible or liable for any loss, caused by negligence or any other harmful action on the part of
the emploves of the Agency.

In case, the persen employed by the successful bidder commits any act of omission / commission
that amounts to misconduct findiscipline incompetence / security risks, the successiul bidder witl
be liable to take appropriate disciplinary action against such persons, including their removal from
work, immediately after being brought to notice, failing which it would be assumed as breach of
contract which may lead o cancellation of conliact

BREAKAGE:
ATl damagesbreakage to the equipment/inventory in the charge of the contractor, if caused due to
negligence of the contractor's employes, the cost or repair/replacement of the equipment will be
korne by the contractor. Whether the damage/breakapge has been caused due o negligence or
normal wear and tear shall be heard and will be decided at sole digeretion of WBSEDCL.

REPLACEMENT:
Replacement of articles (viz. linens, crockery, cutlery, consumables items/inventory, etc.), which
have been lost will be done after proper assessment by the competent authority and as per
decision/mutual discussion and shall be borne by the contractor,

SUGGESTIONS REGISTER:

The contractor will maintain a complaints/ suggestion register prominently displayed and take
immediate action on every complaint in consultation with the Officer-in-Charge, This register will
be apen to any authorized person from WBSEDCL for inspection and supervision at all times.

SAFETY, SECURITY AND INSURANCE:

The contracter shall follow all security rules of WBSEDCL and instructions recedved from time tor
time regarding issue of identity cards, all material movements (incoming and outgoing).

During the pendency of the agreement, the contractor shall be liable fully to compensate all
concerned Tor any loss, damage of any person & property, eic, including third party risks ariging
due to causes attributable to the agreement. The decision of WESEDCL shall be final and will be
binding on both parties.

The contractor shall take Employees Liability Insurance of prescribed value for their employees, It
must adequately cover all emplovees/workers under Workmen Compensation Act, 1923 as
amended from time o time,

,

N
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MISCELLANECQTIS:

The work mentioned in the schedule is not exhaustive, but only indicative, WBSEDCL reserves the
right to increase or decrease the quantum of work: The contractor shall execute the work on the
same terms and condithons and rates throughout the period of the contract.

The employees fworkers employed shall be trained and experienced to handle the services as per
the Scope of work mentioned in the Annexure 'A" IF such experienced hands are not avatlahle,
either because the service is extremely specialized and only in-house training is possible, at leasta
certain percentage of employees fworkers shall be experienced firalned who shall be able to impart

Eraining/expertise bo others.

The contractor shall provide the name and details of his personnel. A list of all the names shall be
submitted at the beginning of the contract, alang with a copy of each appointment order and
whenever there is a change, No personnel will be chanped unless WESEDCL has asked for It or
withgut advance approval of WBSEDRCL, They also must provide the PF, ESI registration numbsers
and any other necessary registration requirad for complianoe statues as mantioned in SW.4.

The contractor shall ensure that no contract emplovess nor anyone from his side use WRSEDCL
transpewt 0 come 1o the wark £pot or return, The contractor shall use emergency services ke
rmedical help and emergency vehicles of WBSEDCL in the event of any accident or emergency to his
employecs, though all responsibility for such accldents and any Injury /death and or loss fdamage
will fully rest with the contractor,

SPECIAL CONDITEON:

1. Inmatter of dispute regarding quality of catering and other services, quality of food Stuff, utilization
of the premises and of the facilities made available in the Guest House or any other matter celatod
with these services the decision of the owner (WEBSEDCL) or his avthorized representative will be

firal and binding.

2. The Contractor) Service Provider shall handover vacant possession of the premises and return all
furniture, fixtures, equipment, blankets and make goods losses//shortage of all such inventory items
ele in good condition after the contractual period is over, if the contract Is terminated In mid-
contractual period, handing over of the vacant possession of the premises and equipment ete. shall be
affeceed within 7 davs of the completion of the period of contract or termination of the contract
[whichewver iz earlier]. If the Contractor/ Service Provider fails te do 5o, the owner {WBSEDCL) shall
be fres to take possession of the promises by apening lock(s), if necessary, and make out an inventory
of all furniture material and aquipment and shall be free to deduct from his pending bill{s] or security
depasit, any armount which Falle short ag the repladement cost of the material fequipment, furniture
abr, given to the Contractor) Service Provider by the owner | WHSEDCL],

3. The Contractorf Service Provider shall not assign, sub-contract or sub-let the whole or any part of the
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work in any manner,

SERVICES FOR SPECIAL DCCASSIONS:

1. If at time during the existence of the contract the owner (WBSEDCL) so desires to utilized the services
af the Contractor/ Service Provider for any special occasion or otherwise, the Contractor/ Service
Provider will arrange the same at the rates to be mutually agreed upon [provided the items are outside
the rates of items already included in the tender].

2. Similarly, in case the owner desires to incdude any new items in the contract for catering or
maintenance the same will be negotiated with the Contractor/ Service Provider. The final decision will
rést with the owner [WESEDCL]

POWER, WATER & OTHER FACILITIES:

1. WBSEDCL shall provide the following facilitiesitems free of cost:
Kitchen with pantry and storage space for raw material, Requisite Gas Burners, regulator, tubing
Linens, tapestry, towels, Table & Chair, Refrigerator, Water purifier, Micro oven, Crockery cutlery,
Essential kitchen utensils, Water, Electricity, telephone, all in house furniture & fixture, appliances,
Washing Machine, Ebectric Iron, Automatic shoe polish machine,

2. The exact inventory of items shail however be got recorded by WBSEDCL at the time of handing over.
Any other materialfequipment required by the Contractorf Service Frovider for his day to day
working will be purchased and made available by WBSEDCL. The contractor shall be responsible for
and ensure proper utilization of the facilities like equipment, water, electricity or other equipment
provided by the owner, without any manser of abuse or excess Use.

3. It will be obligatory on the part of the Contractor/ Service Provider Lo maintain all equipment's and
items supplied by the owner as mentioned above and also keep the premises neat and tidy and free
from any damage, For any loss or damages to the premises, fittings, fixtures and equipment, recovery
at market rates would be affected from the contractor’s bills and material f/item replaced at his cost,

4, Any misuse of premiges, equipment or facilities extended to the Contractor/ Service Provider by the
owner (WBSEDCL) will entail payment by the Contractor/ Service Provider to the owner (WHSEDCL)
as may be decided by the owner including termination of cantract if called for. The amount of such
payments shall be decided by the owner or authorized representative and his decision shall be final
and binding. Such payments will be recovered /deducted from the Contractor/ Service Provider's

pending bills or securilty deposit,
Additional nﬁ
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SWA STATUTORY OELIGATIONS:

The selecied contractor will strictly ebhserve and fotlow the following statutory regulationsfacts as well as any
new rubesfchanges as applicable, during the period of this contrace. He shall be solely responsibie tor Gilurs to
fulfil these statutory obligations. The successful bidder shall indemnify/ls deemed to have indemnified
WHEEDCL against all such liabilitics which are likely to arise out of the contractor's fzilure to fulfil such
statutory obligations, All documents, registers pertaining to this contract shall be maintained meticulousky and
shall be provided periodically for inspection The salient features of the statutory regulationsfacts are listed
below, and it is the responzibility of the selected contractor that these regulationsfacts and thelr amendments
frovm Eime &0 Eime are strictly adhered to in totality. It is incumbent on zll contractors to cover all their
employees workmen covered by this tender with these cover/benefits and abide by the mandate of the labour
legislation including the following acts

1. The Contract Labour {Abolition and Regulation) Act, 1970
The selected contractor shall obtain and produce a leense mom the Labour Commissioner's
office [Centrzl). They will malntain and submit to us for inspection an demand such records as
Muster Roll, Payment BEegister, Advance Register, Fines Register, etc.

2. Payment of Wages Act 1936:
It is necessary that the contractor’s employees are paid their wages payable for one month of
work by the 7th of the succesding calendar month, The contracter will receive payment from
WESEDCL only after he has dishbarsed in full the wages pavable to his employess and the
dishursement report is to submitted to WBEEDCL,

3. EPF and Miscellaneous Provision [MP) ACT 1952:
The selected bidder shall cover their employees under the Provident Fund Scheme. The premia
shall b paid as per the existing rule, partly deducted from their employees, and the balance
shall be paid by contribution from the successlul bidder as indicated in Annexure B, Prool of
such payment shall be submitted (including employess’ and employer's contribution) every
maonth as provided under Section 12 of the Act,

4, Employees' State Insurance Scheme 1948:
The successful bidder shall cover all their emplovees under the Employees” State Insurance
Scheme as provided Tor under the relevant rules and shall remit the premium without default

5. Workmen's Compensation (ELI):
All employees or workers engaged by the contractor at WEBSEDCL must be insured under an
Employer’s Liability Insurance policy. as reguired by the Employee’s Compensation Act, 1923, The
ingurance palicy must be taken in the contractor’s name and should cover any injury or death of the
warkers while performing their duties. The insurance premium is usually around 3% of the emploves’s
salary and dearness allowance, as per current statutory rules.

6. Payment of Bonus Act, 1965:
Bernus shall be paid to all employees who bave worked for a minimum of 30 daysin the relevant
accounting year shall be paid bonus. Bonus will be limited to 8.33% of total salary e?ed In tha

A
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relevant accounting year, Bonus shall be paid every vear, one week before EID / Durga Fuja.
Mames of the personnel engaged must be identical in PF, ESI, Bank Statement, Attendance sheet

& Wape sheet, After payment of bonus, calculation sheet along with bank statement of
individual workers must be submitted with the involce.

7. Minimum Wages Act 1948:
All rules and regulations, and the Employees' STATE INSURANCE Act 1948 and amendments

matle hereunder must be complied by the contractor.

8. child Labour provision and Regulation ACT 1956
Rules and regulations, and amendments made thereunder, must be comptled by the contractor.

9. PF. ESI Code No & Labour License
The contractor should submit the necessary PF, ES1 Code No & Labour License from the
Government of West Bengal, and they shall take ESI registration (where ESI is applicalie],
including individual labour-wise registration after obtaining the order engagement of labourf
work on a monthly hasis. In case of any change of any worker, the vendor must inform all the
necessary information/as mentioned above to the appropriate authority

140. West Bengal Labour Welfare Fund Act,1974
11. Contract shall be governed under the extant laws and changes made thereto.

SW.5 Supplementary Works:

Whenever supplementary works become unaveidable for completion of the work in all respects, the Contracter shall
bring the matter to the notice of the Controlling Officer and submit their proposal. However, the controlling Dfficer
shall have the right toadvise the contractor to proceed with such item(s) of work.

Additional Gepral Mahdger (HR&A)
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SECTION: IIT General Conditions o £

GCC1 Total Contract Period:
Fnless otherwise terminated under the provisions of any cther relevant clause, this contract shall be
deemed to have initiated on or before 10 days from the placement of the Contract and will continue of 2

years, subject to successful completion) rectification of all defects as notified within the contract period

GCC.2Z .

The successful bidder shall submit written unconditional acceplance of LOA within 7 (seven) days from
date of issuance of the same. Submission of conditional acceptance of LOA thall be treated as non-
compliance af this clause

GCC.3  Contractor to submit programme:
Within 15 {Fifteen) days from the date of issue of the letter of intent, award the contrackor shall submit a
programime showing the order, procedure and method in which he proposes to carry out the waork.

GLCA4  Contract Agreement:
The Contractor shall have to enter into a contract agreement with WBSEDCL on non-judicial stamp paper
of Rs. 100/ in the prescribed format as annexed (Annexure-Vl) with the bid document. Coples of the
foliowing documents shall form part of the contract agreement

a] Copy of bid document, amendments il any.

b} All relevant correspondences between WBSEDCL & the successful bidder after issue of NIT and tl] the
placement of the order.

c} Copy of order and Schedule of Work

d} Copy of unconditional acceptance of order by the Contractor,

The contract agreement shall have to be signed by both parties within 15 (fifteen) days from the date of
acceptance of the ordér by the Contractor. Power of attorney of the Contractor’s authorized representative
is to be submitted before signing the contract agreement. The contract agreement shall be siened by hoth
thie parties in the criginal and 2 photecopies, The original agreement shall be retained by WESEDCL and
one copy shall be provided to the Contractor. All the costs for executlon of contract agreement shall be

borne by the contractor,

Failure on the part of the contractar to comply with the reguirements of this clavse will constitute
silficient grounds for the annulment of the award.

GCCS  Sub-letting of Contract: No Sub-vendor or Sub-letting is allowed.
GCC.6  Pedformance Bond/Security Deposii:

Upon placement of the arder, a Contract Performance Guarantee has to be furnished by the successful

bidder in the form of a Demand Draft/ Bank Guarantee from any schedubed Indian Bank amounting to 10%

(a% per norms of WBSEDCL) of the total contract price for faithful and due fulfilment of all obligations

under the contract. Inaddition to this, in case of a lower rate [i) Additional Perfo e Sg‘rlr_u aqgual to
2 4

i
ger (HR&A)
Cell, WBSEDCL
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104 of the ordered value for bid of the items having a variation of -2056 to -50% of the estimated rate
should be furnished in the prescribed format, within a period of 30 days from the date of issuance of the
Purchase Order(il] Additonal Performance Security equal to 20% of the ordered value for bid of the items
having variation over -50% to -80% of the estimated rate should be furnished in the prescribed format.
within a period of 30 days from the date of Issuance of the Purchase Order.
This Security Deposit (i] & (i) above shall remain valid up to the time of completion of supply of materials,
with an additional claim period of 3 further six manths.
This will be sustained with WBSEDCL till completion of the worlk, subject to adjustment of damages/loss, if
any. For any fallure towards satisfactory performance on the part of the vendor, the Security Deposit will
he liable to encashment and Forfeiture

i Performance Guarantee furnished in any other form will not be accepted.

il Performance Guarantee will not carry any interest.

i} The above Performance Guarantee is to be submitted within thirty (30) days from the date of
izgue of the order and shall remain valid up to & months after the end, with a further claim
pericd of & months

iv] [n case the contract is renewed/ extended, the successful bidder has to extend the validity of
the Performance Banlk Guarantee for a further period of & months from the end of the
renewed contract Peciod, with a further claim period of 6 months,

v) If the volume of work needs to be increased, the value of the Performance Security will be
increased proportionately.

vi) The Bank Guarantee shall provide for payment of any damage due to failure of the Contractor
to meet his obligations under the Contract

vii]  There will be no reduction in the value of the contract performance guarantee due to phase-
wise taking over of the work by WESEDCL.

viiij  The Contract Performance Guarantee s lable to be involked on the demand of WBSEDRCL when
any of the frllowing conditions arise:

¥ The Contractor is In breach of contract and fails to remedy the breach within 21 days after
recelving written notice from WEBSEDCL requiring him to do so. The notice shall state the
Intention to claim under the contract performance guarantee, the amount claimed and the
nature of the breach, or,

F The Contractor has gone Into liquidation or is bankrupt, or, any other reason which may
affect the contractual obligations of the contractor,

ix} Mo interest shall be pald an the BG by WBSEDCL, irrespective of the date of releaze.

%) After acceptance of the contract performance guarantes by WESEDCL, no further security
money shall be deducted from the bills of the work, However, if suitable extension of the
contract performance guarantee becomes necessary due to delay in completion of the work
and the Contractor fafls to provide the same within the stipulated time, WBSEDCL shall have
the right to encash the puarantee or (o deduct the entire guerantee amount from the
Contractor’s dues under this contract or amy ather contracts under WBSEDRCL,

xi) In case of any Infractions §s found in part of the contractor or violation of terms of contract as
mentioned in Scope of Works [Section 1T).

Additional Génghal Manader (HREA)
Common Seryice Cell, WBSEEII.’.:L
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GCC.T Commencement and Completion of work:

The contract shall be valid with effect from the 1% date of the next calendar month, The places of operation
will be properly handed over after making separate kit inventory and details of each items giving
specification, duly signed by the ordering authority, and the vendor for all the locations.

GCC.B  Contractor's Responsibilities:

The Contracior shall have the following responsibilities in carmying out the work and the Project
Coordination Services, respectively:

o The contractor shall execute, complete and maintain the work as per the direction of the ordering
autharity of the wark or his representative

o Contractor shall Indemnify WBSEDCL for loss suffered by WHBSEDCL on account of any
act/omission [/ neglect of the Contractor’s workers/ emplovess, el

e The Contractor shall comply with all safety standards to the satisfaction of WESEDCL.

»  The Conptracter shall ensure that all workers engaged exercise all such skill, care and technical
competence as represents a o standand within their respective professions or trades as s
appropriate for the satisfactory exacution of thelr work and services.

= The Contractor shall not assign this Contract or any part of it to any third party; The WESEDCL and
Consultant reserves the right to review the matter,

= The Cantractor shall, on the instruction of WBSEDCL, immediately dismiss from the work any
perzon employed thereon by him who may, in the apinion of WBSEDCL, be incompetent or who
engages in unlawful or disorderly conduct, and such persons shall not be re-employed on the
Work without the prior written permission of WESEDCL.

e The contractor shall not, at any time, do, cause or permit any nuisance on the site or do anything
which shall cause unnecessary disturbance or inconvenience to the WESEDCL, tenanis or
pceuphers of other properties near the site and to the public in general. The Contractar shall at ro
stage allow any activities ag site which are violation of law as applicable,

GCC.9 !
The Contractor shall make good at his own coztand to the satisfaction of WBSEDCL all defects which may

appear during the contract period. In case of the Contractor's fallure, WESEDCL may employ ather agencies
to make good such damages and expenses consequent thereon or incidental thereto shall be borne by the
Coptractorand such damages, loss and expenses shall be recoverable from the Contractor hy WEBSEDCL. In
the event of the security fretention money being Insufficient, WBSEDCL may recover the balance amount
from any the Contractor's dues under WRSEDCL

GCCA0  Varation, Omission, Addition & Altemation:

The Contractor shall not modify the scope of work except under direction in writing by the Company, The
detailed scope of works is provisional only, which may vary up to any extent ar may be deleted altogether,
The quoted rate of each type shall remain firm for the entire contract period.
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The Company reserves the right to alter, amend, and omit or otherwise vary the scope of work as may be
necessary but such variation will be limited to  25% (plus or minus twenty five percent] of the contract
price, without charging of unit price or other terms and conditions. Payment shall be made as per actual
execution.

GCC11  Liguidated damage: -

In case of any damage of any property of WBSEDCL caused by any of the employeesy workmen engaged by
the agency, the agency will be liable to repair the damage at their own cost or to reimburse the actual cost
of repair done by the authority of WBSEDCL in the mode of deduction from the immediate bill /Security

Deposit

Monitoring of the levels of quality of the outsourced services shall be dene an regalar hasis b the Guest
House Manager of Guest House and in the event of quality of work being found to be unacceptable in any
month due to deficiency in the office work for lack of manpower andfor any other reasons on the agency’s
side, “Penalty” will be levied and the same will be deducted from the conmractor's bills/ Ferformance
Security of the contractor in any case as detailed below: -

a] In caseany of the contractor's personnel deployed under the contract is absent or fails to report on
time, and the contractor is unable to provide a sultable substitute in time, it shall be treated as
ahsence. In such cases, a penatty of 0.5% from the monthly invoice, calculated for that particular
day, shall be levied by the authority and deducted from the contractor’s bills

b} In case any of the contractor's personnel deployed under the contract fails to report in time and the
comtractor is unable to provide a suitable substtute in time for the same, it will be treated as
absence and a penalty as mentioned above shall be levied.

¢} The selacted agency shall not be involved in any bribery or other unethical activities with anyone
employed at the mentioned places. Involvemnent in any such activity shall entail a penalty of ¥
10,000~ for the first incident. Subsequent occurmence of $uch incidents will entail in termination of
the contract without any notice, This will be other than the penalty deduction on the basis of Feed-
back. This to be deducted from the Maonthly Bl

d) The contractor or their authorized representative shall not permit any unauthorized individual,
including company officials to stay in the guest house. In the event that, during amy routing or
surprise inspection, an unauthorized person Is found residing in the guest house, the contractor
shall be held directly rezponsible. A financial penalty of T 10000/ per day shall be imposed on the
contractor for such violation, which shall be deducted from their monthly invoice payment. The
incident will also be duly recorded In the complaint’s precedence register.

] In case of any goest's complaint is received attributable to the misconduct/ misbehavior of the
contractor's personnel, a penalty & 2.5% from the monthly invoice payment fgr each Zdl incident
L

Additional Gehge (HR&A)
Common $ BSEDCL
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shall be levied I found to be geilty after further enguiry by the AGM[HREA], Common Sarvice Cell.
Moreover, the concerned contractor’s personnel may be penalized éven up to termination from the
system immediately,

fi Any complaints regarding food may be raised in the Feedback form (Appendix-I) by respective
guest/boarders by adverse rating which may lead to deduction of penalty as per clause GCC.11 [g).

gl In case the contractor has glven any false undertaking about statutory compliance or they fall to
comply with any of such ohligation, WESEDCL authority reserves the right to impose a penalty @
25% of the monthly inveice payment for non-compliance of statutory norms of existing labour faw.
Failure to do so may lead to termination or suspension of the contract. Further, any penalty imposed
by the statutory authority in this respect shall entirely be deducted from pending bills and
perfermance securing.

h] The Total amount of the monthly inveice payment will be released on seruting of the bilis, in which
the following penalty will be levied based on feedback score collected on every month from the
staying of guest and boarder, along with the Traines, faculty for food and lodging and overall end
Guest House Manager. While collecting the feedback score out of 25 marks, 15 marks weightage will
be given to the stay of the puest/boarders; 5 marks to the Trainee, faculty For food and the
remaining 5 marks weightage ta the Guest House Manager for assessment of overall malntenance of
the Guest Hopuse. Consolidated Feedback score for the billing period must be certified by the
ordering authorities.

i} Based on the average score obtained in the review, the following deduections shall be made in the
monthly invoice, which will be settled to the contractor.

Deductions from the monthly Bl
Si.No | Avp Score B pRE ¥
16-25 Ml
z 11-15 2%
Below 11 4%

The penafties shall be recovered out of the Pending Bills/Performance Security of the Contractor, The
company reserves the right to forfeit a part or whole of the performance security orfand cancellation of
contract in case of repeated Instances of poor performance with no improvement in spite of bringing the
same to the notice of the contractor, verbal ar written, The contractor or his employees will not be allowed
to take out any item without the explicit written authority of the AGM[HR&A], C5 Cell.

11 Al penalties mentioned from [a] to [i) above are exclusive and in addition to one and other.

GCC.12  Tenms of Payment:

Bill/Invoice In the form of E-lnvoice (if applicable] should be correctly prepared in following manner

maintaining the puidelines of GST For Billingfnveldclng and must be submitted on mo in 7
o
Additional Ge (HRE&A)
Common Ser EDCL
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of each month for work carried out during the last month, which after verification the same will be sent to
the paying authority:

i.  The billsfinvoices should be submitted in triplicate along with attendance sheet in accordance
with the submitted at start of the month, wages payment receipt, Prof. Tax Challan, ES] Challan &
EFF challan & Bank Statement of the Warker to the Additional General Manager [HR&A),
Common Service Cell, WBSEDCL, 8 Noor ‘B’ Block, Vidyat Bhavan, Block-D], Sector-11, Salt
Lake, Kolkata - 91. However, G5T compliances must be properly made and periodical
verification will be made by appropriate authority.

ii.  Along with the monthly bill, the contractor must furnish copies of all statutory documents,
i.e, proof of payment of Minlmum Wages along with other applied allowances in the form of
payment receipt and workers bank statement, subseription of EPF & ESI in the form of
challan, etc, Bank statement provided by vendor muost be anthenticated by bank officials or
system generated bank statement with UTR number may also be provided. Original shift-
wise attendance sheet authenticated by vendor and GHIC / Principal EETI in GCC 26.

fii.  The expenditure for catering to Hostel Boarders & Trainees will be reimbursed along with the
monthly payment upon submission of head wise and meal wise bill For invoices related to
catering proper documentary evidence duly certified by competent authority must be produced.

iv.  Therewill be no cost to be clalmed from Hostel Boarders 8 Trainees for lodging.

v.  The cost of food for the Guest staying at 1B/Guest House needs to be claimed, and it will be taken
by the vendor at the pre-approved rates as mentioned in Appendix A.

vi.  The vendor must submit the list of boarders along with detgils of their stay for the concerned bill
perind. Along with the bill they must submit the Feed-Backs from all the boanders/trainees duly
signed by the incumbent, and the ordering authority, Average feedback score for a particular billed
month must be duly avthenticated by GHIC, Principal of EETI & ordering authority for imposition
of penalty by Paying Authoricy.

It is intimated that in any case the vendor must not try to adjust his due payment towards the service
charges from the amounts deposited by the boarders, in such happening the same shall be considered as
embezzlement

GCC13  Payment of Bills:

The Manager {F&A), Establishment Corporate, WBSEDCL, 6th Floor, "B" Block, Vidyut Bhavan will be the
paying authority. The payment will be made within 45 (forty-five) working days from date of receipt of
corrected final bill, along with at the office of the AGM (HR&A), C. 5 Cell, as per prevailing payment policy
of WBSEDCL, subject to satisfactory submission of all documents as mentioned in Terms of Payment in
preseribed format. For ease of invoice processing the following points must be followed by the vendor

ell, WBSEDCL
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Tax deduction;
All statutory deductions as per Govt. and statutory rules and TDS, shall be made from all the bills during
the entire period of contract

Mo mohilization advance and for secured advance shall be aliowed for this contract
Termination of Contract:

Cancellation /Termination of Contract before expiry period: -

The contract will be terminated as per discretion of the authority of WBSEDCL on the grounds mentioned
below and in case of termination/ cancellation of Contract the security money deposited will be forfeited,
Following are the grounds that may lead to termination of contract and initiation of process subseguently
for haliday listing of the agency/company: -

If the selected agency /company

a. fallsto provide service pr provides service unsatisfactorily for more than three occasions.

b, fails to abide by the condition of the service contract

£ I found to submit false particulars at the time of tender submissfon or indulged in any type of
forgery or falgification of records

d Changes its constitution without proper intimation to or without approval of the énlistment
authority.

e Changes its pormanent/business address withaut prior intimation ta the enlistment authority

. Is declared or 8 in the process to be  declared bankruptfinselvent, wound
updissolved ) partitioned.

g Persistently defaulted in settlement of Statutory Taxes such as lncome Tax, GST, Wages, Bonus, ESI
and EPF ele.

h. Forms cartal or practicing unfair trade practice including overcharging, price fxing ste, as defined
inwvarious statutes.

It any evidence found regarding the above cases or any disciplinary action taken by any Govérnment body
against the agency /company, same will attract penal measures as deemed fit and would be imposed on the
agency/company by WBSEDCL

Defanit Risk:

In the event the WBSEDCL terminated the contract in whole or in part, WBSEDCL may obtain service, upon
guch terms and in such manner as it deems appropriate, services similar to those undelivered, and the
Contractor shall be liabhle 1o the WBSEDCL for any =xcess costs for such similar services. However, the
Contractar shall continwe performance of the contract to the extent not terminated. WESEDCL reserves the
right to forfeit Security deposit to the extent of foss 5o suffered by WESEDCL and may also deduct the
additicnal amount, if any, so incurred by WBSEDCL from othier claim fhill lving with WESEDCL on account
of such default, This will be without prejudice to any other rights or remedies available to WESEDCL under
the contract or law.
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GCC.18  Limitation of Liability

Except in cases of criminal negligence or wiliful misconduct:

a) neither Party shall be liable to the other Party, whether in contract, o, or otherwise, for any
Indirect on consequential loss or damage, loss of use, loss of production, or loss of profits or
interest costs, which may be suffered by the other Party in connection with the Contract, other
than specifically provided as any obligation of the Party in the Contract, and

b] The aggregate lisbility of the Contractor to the Employer/ purchaser, whether under the Contrac,
in tort or otherwise, shall not exceed the amount resulting form the application of the multiplier 1
not so specified, the total Contract price or if a muldplier is not so specified, the total Contract
Price, provided that this limitation shall not apply to the cost of repairing or replacing defective
items,

GCC19  Decision:
Controlling Officers decision is final in respect of all matters which are left to the decsion of the

Controfling Officer including the granting or with-holding of certificates.

If, in the opinion of the contractor, a decision made by the Controlling Officer is not in accordance with the
meaning and intent of the contract, the contractor may file with the Controlling Officer, within 7 (seven)
days after receipt of the deciston, a written objection to the decision. Fallure to file an objection within the
allotred time will be considered as an acceptance of the Contralling Officer’s decision and the decision shall
becomme final and binding,

GCCZ0  Force Majenre:

If at any time during the continuance of this Contract, the performance in whole or in part by either party
of any obligation under this contract shall be prevented or delayed by the reasons of any war, hostility, acts
of the public enemy, epidemics, pandemics, civil commaetion, sabotage, fires, floods, explosion, quarantine
restrictions, strikes, lockouts, lockdowns or act of God [hereinafter referred to as ‘such acts’) provided
notice of happening of such event is given hy one party to the other within 10 days from the date ol
securrence thereol, neither party shall be by reasons of such event, be entitled to terminate this contract
nor shall either party have any claim for damages against the other in respect of such non-performance or
the delay in performance, and dellveries under the contract shall be resumed s soon as practicable after
such event has come to an end or ceased to exist, and the decision of the Controlling Officer as to whether
the deliveries have been =o resumed oF nog, shall be Anal and conclasive, PROVIDED FURTHER that if the
performance in whole or part of any obligation under this contract s prevented or delayed by reason of
any such event for a period exceeding 60 days, either party may at its option terminate the contract
provided also that the Company shall be at liberty to take over from the Contractor at a price to be fixed by
WESEDCL, which shall be final, all unused, undamaged and acceptable material, bought oub compaenents
and stores in course of manufacture in the possession of the contractor at the time of such termination oF
such portion thereof as the Company may deem Nt excepting such materials, bought out compenents and
stores as the contractor may with the concurrence of the Company elect to retain,

WESEDCL shall not be held responsible to or liable to pay for any interruption in the work at the site of the
contractor due to resistance from the Jocal public towards work.

Additional ger (HR&A)
Common Sgrvice Cell, WBSEDCL
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The Contractor shall be responsibie for the loss or damage of the Company's materials during f the contract
period.

GCC.21

GCC.2Z  Legal lurisdiction:
During execution of this contract, in case of any dispote arising out of the tendering procedure/ contract,
the same shall normally be settled through a meeting between the contracting parties at the appropriate
level to the extent possible on receipt of written representation by the tontractor. Any dispute arising out
of or in connection with the contract shall, to the extent possible, be settled amicably between the parties.
Far any disputes or differences, if not resolved amicably, the competent Civil Court or the Hon'ble High
Court ab Caleutta may be approgched by vither party for adjudication

GCCI3  Motice:
Any "Motice” [except regular corréspondences or daily instructions related to the sive works] to the agency

by WESEDCL under terms of the contract shall be served by post/speed post/courier or registered mall or
by hand at the contractor's offtce or site office and vice versa

GCC.Z4  Price variation:
The rate guoted by the bidder shall remain firm throughout the entire contract period including extended
period, (Fany. Mo price variation shall be allowed for any reasons whatsoever,

GOC.2S 1
The Contractar shall, in all matters arising in the performance of the Contract, comply with in all respects,
give all notices and pay all fees required by the provisions of any National or State statute, ordirance ar
other law or any regulation or bye-law of any duly constituted authority. The Contractor shall adhera to the
Statubery Provisions under all the Acts as mentioned in 5W.4. and other relevant Statutes including
subsequant amendments thereof Mon-compliance of the statutory provisions iro. Contract labour
engaged in the job may attract penal actlon against the Contractor from the Law Enforcing Authorities, All
liabilities arising out of the non-compliance of the Law of the Land by the contractor will have to he harne
by the Contractor and WRSEDCL will not be responsible inany manner whatsoever for the same.

GOC.Z&  WBHSEDCL's Personnel:
Controlling Officer: Additional General Manzger (HR&A), Common Service Cell WBSEDCL.
Paying Authority: Manager [F&A), Establishment Corporate, WBSEDCL.
In-Charge/Verifying Officer: In-Charge of Guest House and EETI Training Centre & Hostel,

GLC2ZT  Effecting Hecoveries:
Any loss, arising due 1o non-fulfillment of this contract or another contract, will be recovered from the
Security & Ferformance Deposit/ Guarantees held and for any other amount due to the agency from the

WEBSEDCL from this Contract as well as from other contracts.

GCOC.ZH  Severabilicy:
If any clause of this NIT is held to be otherwise unenforceahle, the rematmder clawses of NIT will sclil be

applicable,
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GCCZ9 Death and Bankroptcy Clause

[i1 the avent of the death of the contractor (In case of an individual] or the dissolution of the firm (in case of
a partnership) or if the contractor hecomes Insolvent or is adjudicated bankrupt, WESEDCL shali have the
right to terminate the contract forthwith without any compenzation. All amounts due bo the contractor up
to the date of termination shall be settled after adjustment of any recoverable dues. The legal heirs,
executors, administrators, or successors of the contractor shall not have any claim or interest under the
contract unless specifically approved by WESEDCL im writing,

WESEDCL reserves the right to enter into 2 fresh agreement or make alternate arrangements to complete
the remaining work at the risk and cost of the original contractor

4
Y

\E"ﬂ"/

Additional G al Manager (HR&A)
Common Sefvice Cell, WESEDCL
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0

Commaon Services Cell

&, Floor'B 'Block
Vidyut Bhavan

NIT ng, WHESEDCL/CSC/Guest House/ 7/6 (Bnd Cast )

(A Govt. of West Bengal Enterprise)

West Bengal State Electricity Distribution Compary Limited

Teleplhone No. (033-2334-5828
Tele Fax Mo, 033-2359-1924
Extension Mo 033-23197353/525

Email Id- csgelléwhaedclin

Dated: 03~ - 2025
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Additional Gene (HRE&A)
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@ West Bengal State Electricity Distribution Company Limited

{A Govt. of West Bengal Enterprise)
Common Services Cell Telephone No. 033-2334-5828
ft Floor'B'Block Tele Fax Mo  033-2359-1%24
Yidyut BEhavan Extension Mo.033-23107351 /525
- Email Id- cigell@whsedcl.in
mmw&mi?fﬁﬂw&:) Dated: M5 y-089 %

PROFORMA FOR UNDERTAKING TO BE SUBMITTED BY THE BIDDER

(For genuineness of the information furnished on-line and authenticity of the documents
produced before Tender Committee for verification in support of his eligibility)

1, , Partner/Legal Attorney/ Accredited

Representative of M/S , solemnly declare that:

1. We are submitting Tender for the Work

Against Tender Notice No dt

2. None of the Partners of our firm is relative of employee of [Mame of the
Company)

3. Al information furnished by us in respect of fulfillment of eligibility criteria and
qualification information of this Tender is complete, correct and true,

4, All documents;/ credentials submitted along with this Tender are genuine, authentic, true
and valid.

5. If any information and document submitted is found to be false/ incorrect any time,
department may cancel my/our Tender and action as deemed fit may be taken against
me/us, including termination of the contract, forfeiture of all dues including Earnest Money
and banning/ delisting of our firm and all partners of the firm etc.

o e o o e e 8 8 8

Signature of the Tenderer

’
Ry
NV
Additional Ge n (HRE&A)
Common ice Eell, WBSEDCL
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._* West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)
Telephone Mo, 033-2334-5828
Tele Fax No. 033-2359-1924
Extansion Mo 033-23197353/525
Emall Id- gscell@whsedclin

NIT no. WBSEDCL/CSC/Guest House/ Tid (Bnd (a6t} . Dated; 02-s1- 2025
Annexure-|l

Common Servioes Cell
BN Floor' B Block
Vidwut Ehavan

Format of Letter for submission of Bid
LETTER HEAD OF BIDDER {AE EMROLLED OMLINE ON e-Tendering PORTALCOFN H_Tj

To
The Additional General Manager{ HR&A)

Common Service Cell
West Bengal State Electricity Distribution Company Limited,

8% Floor, Block'B’, Vidyut Bhavan,
Block-D], Sector-11, Bidhannagar,

Kaolkata- 7000491,
Sub: Letter for submission of Bld for the Work ..o i
R T B e s R e i R i it e s o R B = il i iy

P Il T - ol s

[ear 5ir,

We offer to execute the work as per our offered bill of quantity in accordance with the
conditions of the NIT document as available in the website, The details of the Bid
Guarantee and cost of bid, Power of attormey & Undertaking being submitted by us in
hard copies, which have been furnished on-line also.

This Bid and your subsequent Letter of Acceptance/ Work Order shall
constitute a binding contract between us.

We hereby confirm our acceptance of all the terms and conditions af the NIT

document unconditionally.
Thanking you,

Yours faithfully,

Fage | 61
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% West Bengal State Electricity Distribution Company Limited

s (A Govt. of West Bengal Enterprise)
Common Services Cell Telephone No, (033-2334-5828
& Floor'B Block Tele Fax Mo, 033-2359-1924
Vidyut Bhavan Extension Mo 033-23197353/525

Email 1d- gscell@whsedel.in
NIT no. WESEDCL/CSC/Guest House/ 716/ Gmd fats) Dated: ©3- /(- 222%
Annexure-ll

WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LTI,
Common Service Cell;, 8 Floor: B Block
Vidyut Bhavan: Kolkata 700091

Tender Notice No: Dated:

From !

Bldder's Name and Address
Contact person

[recignation

Tebaphone Mo, = [L/L & minbile]
Fas

Tender Reference

To

The Additional Genaral Manager (HR&A),

Comenon Service Cell

West Bengal State Electricicy Distribution Company Limited,
E Bloor, Block’B', Vidywut Bhawvan,

BEock-0[, Sectar-11, Bidhanmagar,

Kalkata- 700051

Sub.: Invitation to bid foF Providing Services at Guest Houses and Training Centre of WESEDCL comprise of
pomplete management of accommodation, kousekeeping, coreiaking, catering. cheaning, waste disposal, and
puest hospitality services, with a hotel-like standard and service etquette

[rear Sir,

1, We, the undersigned Hidder/{s), having read and examined In details the specifications and other
documents of the subject Bid, do hereby propose o execute the contract as per specification as set forth in your Bid-
DciEment,

2. PRICES AND VALIDITY :
Z.1. All prices and other terms and conditlans of this proposal are valid for a peried of 1840 (one huadred sighty)
days from the date of opening of the technical bids [Cover-1) We further dedare that prices stated in our

propasal are in accerdance with your bidding and prices are firm,
1.2, We confirm that our bid prices inchede 2ll ather taxes and duties and levies applicable on bought ot
components, materials, equipments and other items and confirm that any such Gexes, duties and levees
additionally payable shall be to pur account.
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West Bengal State Electricity Distribution Company Limited
(A Govt. of West Bengal Enterprise)

Commoan Services Cell Telephope No. 033-23 34-5828
Bt Floor'B Block Tela Fax Mo 033-2359-10924
Viehyut Ehavan Extension Mo.(33-23197353/525
Email Id- gscell@whsedclin
Tibs (Brdcats) Dated: 03-/1-982%
3. BID GUARANTEE: We have enclosed a Bid Guarantee in the form of Bank Guamaniee/ Bnline Transacton in Bvour of
............................... of Bg, . payabde at Kolkata ol s Vide Bef Moo dated S,

4.  Format of andertaking - We have enclosed format of undertaking as per anneoure - Bl

3. DEVIATIONS:

Wi declare that contract shall be executed strictly in acoordance with the specifications and documents.

6. WORK SCHEDULE ;

Il thie prapasal 13 accepted by yow, we agres to prowvide services and complete the entire worl, in accordance with
schedule indicated in the proposal, we fully understand that the work comipletion schedule ssipulated in the proposal
it the escence of the Contract, il awarded. The completon schedule of the varlons major Key phases of the woerk will
b as per time Schedule submitted by ws and approved by in order te maintain the completion time schedule of bhd
daauments,

T, CONTRACT PERFORMAMCE GUARANTEE:

We further agree that if aur proposal is accepted, we shall provide a Contract Performance Guarantes of salue,
equivialent b 14 (4 per norms of WHSEDCL) of contract value in the form of Bank Guarsntee! D0 and also agree to
pay {i} Additional Performance Secerity cgual to 10% of the ordered vabue for bid of the items having variation af -
20 o -50% of the estimated pate should be furnished 1n the prescribed format, within a perfod of 30 days from the
date of (szuance of the Purchase Qrder,

[ii] Addidonal Performance Security equal to 209 of the ordered valee bor bid of the Hems having variation over -
S0% to -80% of the estimated rate shoukd be furnizhed in the prescribed format, within a peried of 30 days from the
date of issuance of the Purchase Order.

This Security Deposit (1) & (1] above shall remain valid up © the dme of completon of supply of magerlals, with an
additomal claim pl:rl.-.'u;l of further six months of contract value in the form of Bank Guarantes in your Govvouar within
atipulated time az meationed in bld from the date of placement of Letter of Award snd underzake to enhance the

same, g5 regulred, as to be informed tHme to Hme
(ILF711= PPN | |- RSP . || | SRRSO

Thanking you, we remaln,
Yours faithhully,

[rate

Mace {Sipnanire)
{Printed Name]
[Designation] _
(Comman Seal]

Busipess Aclelress

Name & Address of Authorized Hignatory

Additional Gan er (HRA&A)
Common 3 BSEDCL
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@ West Bengal State Electricity Distribution Company Limited

e (A Govt. of West Bengal Enterprise)
Commion Services Cell Telephone Mo, 033-2334-5828
gt Floor'B'Block Tele Fax No, 033-2359-1924
Vidyut Bhavan Extension No.033-23197353 /525

Email Id- cacell@whbsedclin
NIT no. WESEDCL/CSC/Guest House/ /5 (§nd éuu) Dated: M 3-s- 20285

Format for Techne-Cammersial Bisl (Part-1)
Techno-commercial Requiremant for complete management of accommeodation, housekeeping, carelaking, catering, claaning,
wisle disposal, and guest hospitality services for WBSEDCL

H Wame of v Agenoy [Lomnpany i
2, Nedadled Addreuﬂ?:l:phu_ﬁ_ﬂq_..
Addnass
a]  Head O :
Tedepbams Mo
b) Registered Office at Kolkata/Howrah/Salt Addrass
Lake/ North 24 ParpanesSosth 24 Farganas
{Mark the lecatisn)
|
Telephanes Mo
a. Contact Detasls:
X Bz
a) Anthorieed persan & Head 0o : Teiaphoned Mobile na:
e-mal
b} Fax eumbeer (10 any)of Local Office i
) Emall address of Locsl Office ;
d} Detalls of perssnne] of Lol Office
Particulars Head of the Ofies Responsible Person | Responsible Parson ||
kame:

Additional ger (HRE&A)
Common Cell, WEBSEDCL
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@ West Bengal State Electricity Distribution Company Limited

{A Govt. of West Bengal Enterprise)

Common Services Coll
& Floor'8'Block

Vidwut Bhavan

Telephone Mo, 033-2334-5828
Tele Fax Mo, 033-2359-1924
Extension Mo 033-23197353 /525

Email 1d- cspelli@wbsedclin

NIT.no. WESEDCL/CSC/Guestiouse/ 7/ (Bnd (k) pated: 53 -1 - 2025 B
Teimphane M. Talephans Mo Telephore Ma,
Telephane & Mabile Ko
Woihil e b, Blobile Mo Bobike Mo,
@] Welssite URL (il any]
4, Trade Licewse mi (Lopy shoalil bo onelasei )
] PAN Na. [Copy cheuld be enclnsad) —]
Edn] | GST Regictration No. [Copy shauld be enclosed]
(G4} | G5T Begtetration Type (Regular or Composite]
] [TroschimnEnd sl e sabnnitred )
7 Certificate of Incorporation, Cortificats of
Commencemaent incese of Private,Pubdic Limited
Company
8| Company entificatton Number (Ifapy)
g, Professtonal Tan Reg- mo {if applicable]:
Registration  detalls  with the Regional Labour
ETi Cominissioner |
EPF Registration delails |
1,
ESE Registration decalls
j
13, | IS0 9001:2015 for (uality Managsment Sysbem
14 Meressary licenses amd approval by the competent
autharizics or any ather s governing the provisions
of cxlering and hospitality secvices
14, IT Retwrn for F.Y. S032-23, 2023-34 & Z024-25
15, Average Anmend Turnover for 2H22-23, 20Z3-24
| B T0IA-25
18, List of CHents with ongoing service contract
[Dacumments showuld be enclosed)
i Whether the firm had been removed from approved
list of outsaurced gervice providing Apency Irom any Yes Mo (il yes, give details)
| prpgamization? -

Reglstered Office: Vidyut Bhavan, Black BT, Sector -IT, Bidharmagar, Eolkata - 700091
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West Bengal State Electricity Distribution Company Limited
{A Govt. of West Bengal Enterprise)

Common Services Cell Telephone No. 133-2334-5828

&t Floonr B Block Tele Fax Mo, #33-2359-1924

Vidyut Bhavan Extension Mo 033-23197353/525
Email 1d- cscelliiwhzedclin

NIT o, WESEDCL/GSC/Guest House/ 776 Bnd 6t)  pated: ©2-/1- 5025
14. Whether the firm i demsted te a lower dass of
outsouroed service providing Agency ab any 1 | YesiNo {if pes. give deiaile)
| {rrg_nhmﬂum‘!

1% Whether the firm is having busisess banned [

suspendei by amy government department in the : | Yes!Na (i yes. give details)
past?
16, | Whether the fivm is convicted by a court of law? 1 | Yas!No (i yes. give detalls]
17 Whether business acivities od the firm kave been 2 | Yes/Mo (if yes, give detalls}

mled andd they are sulject o legal proceeding?

18. Whether the finm was disgualified pursuant to
administrative suspesion or diskursement by any i | YesiNo [if yes, give delsils)
Department?

15, Whether already enlisted with ather deparoment
[except any ather departmert of WESEDCL)

1 | Yes/No (if yos, give details)

0. rk experience detmls in support of execution of
of  with reference to Terms & Conditions

21, Filled mp Annexure- FIL V.V & VIl

) Earnest Money Paynient Details

Mode of Fayment {please tick the made])

: Online
Transaction Reference Mumbar i i
Tranzaction Dato E
Amvamt i
lesuifing Hanh ¢
Eranch name [ e
Wieise Favour |+

Fa B Eninseres

N
Additional Gen (HR&A)
Common Service Cell, SEDCL
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. West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

Comman Services Cell Telephone No. 033-2334-3828
B Floor'B'Block Tele Fax Mo, 033-2359-1924
¥idyut Bhavan Extengion No.033-23197353 /525
Email [d- gseell@whsedclin
7t6 (8md Caur) Dated: ©3-/¢- 9026
Iy Attested copies of all reguisite registration I v} Ceartiicate of Incorporation & GIN (i any)
cerificaies ¥} Prof. Tax Registration Crertificais

i) Client List wl} Desired IT Betuns
lif) Earmesl Mornsy (Annaxune-Al 8 submitted in BG3) will Aindlied Accounts for 2022-23, 2023-24 & J02Z4-25
wiiiy Filled wn Anoexurs — W, W WE& VI

=Declaration-
0 Ifwee certify that 1fsee Bave read the Enlistent Riele of WESEDCL and amgare prepared toahide by chiens as-amended
From time to fime.

42 fwe certfy that the information given in the Technical Bid is oroe o the best of myfour knowledge. |/we also
unsdergtand that in cage any infarmation s fmosd wreng, Lwe shabl be labla for sancellation of BEid and sl be debarmd |

from the enlistment/ tendering process in fatare,

Signatmre{s) of the Anthorized Signatory wich seal of Head Office

Signature| &) o the Authertzed Sagratory with seal of Local
el

Mote: « The complete application form along with BG should be submitted to the Office the Addidonal General Manager
[HR&A). Comemeon Service Cell WEBSEDCL at 8 Moor B Black of Vidywt Bhovan at Block-D, Sector-T1, Bidbannagar, Kollata-
F0091.

=

Additional Ge (HRE&A)
Comman ice R SEDCL
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West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone No, 033-2334-5828
Bt Floor' B Block Tele Fax No. 133-2359-1924
Vidyut Bhavan Extension No.033-23197353/525

Email ld- cecellfrwbsedclin
wmmﬁtﬂm:i?m@m@ Dated; ©3-s0-0008
' Annexure V
PROFORMA OF BANK GUARANTEE FOR CONTRACT PERFORMANCE

[To be executed on an Rs. 100/- Non-judicial Stamp Paper arranged by the successful Agency/Company
after fnalization of the Tender|

B e b e e M e R e T A
Bank Guarantes Moo e cni b0
I ¢ A T Rl ot iy LA R e b s

Ter

West Bengal

Drear Sinls|,

In coneierstion of West Bengal State Electricity Distribution Company Led. (hereinafter referred to as the
“pwner” which expression ghall unless repugnant to the context or meaning thereo! include its sucoessors,
administratiors and assins) haviag awarded to M=
....................................................................... with rezastered [ Head Drifice at
..................... P | 1 . 1. |- |1, Bl ot L= 8 S
as “contractor” which i:;l:prcfs&ann shall un!-u:aa repugnent to the context or meaning thereof mchode s
successors, adminiserators and assigns), a Contract issued by Owner's Letter of Award vide memo no
................ Dated....cceemeersmmmrrereseesre 107 providing Engagement of Agency for

the job of cleaning of Computers along with the installed peripherais and Telephone Sets installed at different
departments at YVidyut Bhawan that comes under the Common Service Cell, Vidyut Bhavan, Salt Lale,

Kolkata 700 091 for ... years (scope of work) end the same having boon acknowledged by the
Contracter, resulting in a Contract bearing no. ... a SRR L1 1 KRS

the coniractor hawving agresd o provde a Contract F‘erf—:}rmancc Cuaranrﬂ: for the faichial pbrfumunt-e cll me
entire Contract equivalent to BS. .00, 1o [RUEPEES - vasgmnnannsaa ) Gili

We

(Mame & address) having iE Head affice at
............................................................................................... v [hereinaflter referred to as the “Bank”,

which expression shall onless repugnant fo the context or meaning thereof inciude its successors,
administrators gnd assigns] do hereby guarantee and undertake to pay the Cwner, on demand any or all
moneys pavabls by the Contractor to the extent of B8 o rar it cese i s ens as aferesald at any time up
R i e e s s i e *iday/month fyear] withoul any demur, reservation, contest, recourss or
pratest and )/ or witlvour any reference o this Contractor,

Any such demand made by the Owner on the bank shall be conclusive and binding notwithetanding
any difference between the Owner and the Contractor or any dispate pending before any Court, Tribunal,
Arbitrator ar any ether authority,. The bank undertakes not to revoke this guaranies duning s cummency
without previous consent of the Owner and further agrees that the guarantee herein contained shall to
continue 1o be enforcesble il the Oaner diecharges this guarantes

The Crwner shall Bave the fullest Lberty without affecting in any wey the Hability of the Bank under the
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West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone No. 033-2334-3828
B Floor'B'Black Tele Fax Mo, 033-2359-1924
Vidyiut Bhavan Extension Mo.033-23197353/525

Email [d- cseell@whsedelin

NIT ng. WESEDCL/CSC/Guest House/ 746 (fnd Gast) Dated: O3-/- 2016

ahall have the fulleat Eherty, withoui affecting this guarantes o postpone from Hme o ame the exercise of any
powers vested in them or of any right which they might have against the Contractor and to exercise the same
al apy time in any masner and either 0 enforce or 1o for bear o enforce any covenants, contoined or implied
in the Contract between the Owner and the Contractar or any ether course or remedy o security availabie 1o
the Cramer, The Bank shall not be relieved of its obligations under these presents by any exercise by the Owner
of ite liberty with referenee to the matters aforesaid or any of them or by reason of any other act of omission or
commission an the part of the Cwner or any other indulgences shown by the Owner or by any other matter or
thing whatzoever which under law would, but for this provisson have the effect of relieving the bank

The bank sise agrees thal the Owner at it option shall be entitbed to enfvice this guaranice against
the Bank as a principal debtor, in the first instence without procesding against the Contrector and not
withstanding any security of other guerantes the Owner may have i celation 1o the Contracter's habilites

Notwlthstanding snything contsined hereln above our linbhility ander this guarantee is restricted to

T s e oeoeoen e AECTE ghall remain ine force upte nclading oo (el fonm vy
and ghall be extenided [rom tme to Ume for such period as may be desed by Mfs. ... o0
whose behalf this guarantee has been given, )
Unless o demand or claim s lodged on s within and melading .00 Mdd S mmyd vl we shall
be discharged from all Habilities thereafter.
Bated thie .......... dEF Of Giiiiiiieg e B s e
WITHESS
................ : Emnatu,rci [&lum
............... | hamcr PP PP A [Humt;
: lﬂﬂig@_gﬁd::—.gﬂ aar |l e [ﬂfﬁ:mlad:lt‘-&aa| .........

Atlorney as per the Fower of BTIOCtey MO, o it s e s svrrres

R o i e
* Till 6 (S8ix) months after the validity of the Bank Goorantee.

=t Upto 6 (Six) months after the expiry of the guarantes period.

Notes:

L. The Stamp Paper of appropriate vahae shall be purchased in the name of issuing bank.
The pecrformance Bank Quaraneee Security Deposit Bank Guaraniee shall be valid as per terms of controact. &
period of 06 [Six} months should be added as the claimed period from the last date of validity of the Bank
Ouaranies,

Page
Regiztered Office: Vidyut Bhavan, Block -DJ, Secter -II, Bidhannagar, Kolkata - 700091
CIN- L40109WB200756C113473 Website- www whsedcl in




@i West Bengal State Electricity Distribution Company Limited

{A Govt. of West Bengal Enterprise)

Common Services Cell Telephone No, 033-2334-5828
= Floor' B Block Tele Fax Mo, (033-2359-1924
Vidyut Bhavan Extension Mo033-23197353/525

Emall 1d- cscell@whzedclin
NIT no. WBSEDCL/CSC/Guest House/ 776 Bnd fuadd. pated: 8- - OmDG

PROFORMA OF CONTRACT AGREEMENT
(To be executed on a Rs. 100/ - Non judicial Stamp Paper)
The AGREEMENT MADE this ..o e FIRAEET s e it s i o in the year .........-. betwaen WEST
BEMGAL STATE ELECTRICITY DIETR[EI.ITIDN COMPANY LIMITED (WESEDCL), a company incorporated umder
Companles Act 1956 having its registered Office at "Vidyut Bhavan®, Block-DJ, Sector-1], Bidhannagar, Kolkata-
700091, hereinafter referred to as the "Company” (which expression shall unless excluded by or repugnant to the
context be deemed to Include its successors and assigng] of the ONE PART.
AND

— PSR — hereinafter referred to as the "Contractor”
[whmh eﬁ pms.slq:m 5I13II unlm m-:]u:led hj.- or rupugnant t:_'n- I!]'I.E cnnr.m:t be deemed to include its heirs, executors,
administrators, representatives and permitted assigns) of the OTHER PART.

WHEREAS the Company invited tender vide Tender Notice No. i
e [annexed hereto) Br 0 s

Bk B D R DR TR IR IR T T p g ey e e s AR k. 2

AND WHEREAS in pursuance of such invitation for tenders the Contracter submitted a tender vide no
" viween Bt s the Techno-commercial part of which was opened on ... and the Price bid was
:Ip-::mrJ O e | The tender offer is in custody of the Company ak present).

AND WHEREAS AFTER consideration of the tender submitted by the Contractor, with clarification(s], the Company
accepted  the said tender submitted by the Contractor and placed Letter of Award no

NOW THERFORE, The Company and the Contractor apree as follows;

1. The Contractor agrees to undertake the work of ¥ s G e et
of Award,/Order no. RFSRIPNTISTRNHY . | LI YRTIERr -referned m al-mve
2. The Company agm}s m- pay the contractor as per the Letter of AWK 00 .o

s e PEFRITE t0 above

3 But_h the Contractor and the Company agree that for the purpose of jurisdiction of court in regard to any dispute
arising out of this agreement, this agreement shall be deemed to have been executed within the jurisdiction of the
ariginal side of the High Cowrt, Kolkata

IN WITNESS WHEREOQF the parties have hereunder affixed their signature, on the day, the month and year written
as above.
SIGNED, SEALED AND DELIVERED

Contractor Company
erms Witness
'-'.-'Itnc-ss Witness

Additional 2 ral (HR&A)
Common Sgrvice'Cell, SEDCL
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@ West Bengal State Electricity Oistribution Company Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone No. 033-2334-36824
Bt Ploor'B'Black Tele Fax No. 033-2358-1924
Vidyur Bhavan Extension Mo.033-23197353 /525

Emiil 1d- gspell@whsedclin
NIT mo. WESEDCL/CSC/Guest House)! 718 ¢ Gnd Cati ) Dated: 03-/-020265

Annexure-\il

West Bengal State Ebectricity Distribution Company Limited
Commaon Service Coll, ' Floor 'B' Block
Wi Bhavan, Kolkata-91

(NOT TO BE QUOTED OVER HERE,
PLEASE REFER BOQ AS PER TERMS OF NIT)
THIS IS ONLY THE FORMAT

Service Rate per Value (Ex- GST @ “Total Value
Work Description is for Month GST) L% with GST
(Months) (%) (%) (7] (%)

Providing Services at Guest
Houses and Training Centre of '
WHSEDCL comprises of
complete management of
accommodation, housekeeping, 24
caretaking, catering, ¢leaning,
waste disposal, and guest
hospitality services, with a
hotel-like standard and service
etiquetts,
Total Menthly Financial
Involvement () =

ger (HR&A)
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West Bengal State Electricity Distribution Company Limited
(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone Mo, 033-2334-5828
g2 Floor' B Block Tele Fax Mo, 133-2350-1924
Vidyut Bhavan Extension Noe033-23197353/525
Email ld- cscall@whsedclin
NIT no. WESEDCL/CSC/Guest House/ 7 4 (Pdl Eoes) Rated: D3E-7/- 2028
Annesxure-Yll

MANDATE FORM BY VENDOR FOR RTGS/NEFT PAYMENTS
(T BE FIELD IN BLOCK LETTER)
1. MNAMEOF THE WENDOR fiieiiimmie s msimss snssiessmmsiomssms st smsssai samsisst il st isan sl s s s e snyen

B R T T v i s s e sms s s s T R ety ey
3. Vendor Type: Company  Pactnership / Progrietorship ¢/ Self Help Grp S HUFOthers -

A B TR EET: oo gy sl i s o it S e o S e A e e T T e PR P O e e
5. TELEPHOME MO, & FAX MO ... -

B MO BILE PHOMNE'S s eenismsmromssshrsm s misomtios sisms s b astyas oot T = = S—
PR .| P
B PAMN NOMANDATORY):

9. GST m:mrrl'rmﬂun H!}: ........................................................ | .......... i | .........................
10, PARTICULARS OF BANK ACCOUNT [Die cancelled Cheque is to be enclosed)

iy HWante of Account Holder-....., P 1 o P P P et o e o el W
gt T N Y PR O e R T 3

) BRAMNCH NMAME B ADDRESS D e o s pessemminsismasiains
iv] BANK BRANCH TELEPHOMNEMNDO: i
v]  Aocount bype [wWhetlier SB o7 CulrTeNE o waesimeims s o e e srassiissss s i i
vi] ADCOUNT Mk

vii) BANK'S MICR CODE:

| | | | | | |

vili} BAMK'S 1FS CODE:

11, DECLARATION OF THE PARTY:
| hereby declare that the particulars given abowe are correct and complete, I the tmnsaction s delayed or Not

Affected a2 all for reasons of incomplete and incerrect information, WESEDCL will nat be held responsible.
Date;
Sigmature of the Vendor
M. B: [Where the cheque does not carry TFS Code an antestation from Bank attesting the IFS Cede should be given

SIGNATLRE OF BAMNE OFFICIAL WITH SEA

Additional Ge

Common S
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HE%I West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone No, 033-2334-5828
B Floor'B'Block TeleFax Mo, 033-2359-1924
Vidyut Bhawan Extension No.033- 23197353 /525

Email Id- cacell@whaedcl.in

NIT no, WESEDCL/CSC/Guest House! 746 (Bnd Gur ) Dated: O3- - 2005
Annexure-LX

FORMAT OF THE BANK GUARANTEE FOR ADDITIONAL
PERFORMANCE SECURITY DEPOSIT

(To be executed on an Rs. 100/- Non-Judicial Stamp Paper arranged by the successful
Ageney/Company after finalization of the Tender)

T
................................................ el DEgignation of Officer/ Engineer-1n-Charge)

{Office address of Oificer/ Engineer-in-Charge)

WHEREAS fname and address of Contractor] (hereafter catled "the Contractor”] has undertaken, in
pursuance of Contract Na.

Dated to execute
[name of Contract and brief description of Woerks (heremnalter

called "the Comtract”)

AND WHEREAS it has been stipulated by vou in the said Contract that the Contractor shall furnish
vou with a Bank Guarantee by a Scheduled Commercial Bank for the sum specified therein for
'ADDITIONAL FERFORMANCE SECURITY DEFPOSIT for compliance with hiz chligation in

accordance with the Contract;

NOW WHEREAS we jindicate the name of the
bank and branch] have agreed to give the Contractor such & Bank Guarantes.

NOW THEREFORE we (indicate the name of the bank 8
branch] hereby affirm that we are the Guarantor end responsible fo vou on behall of the
Contractor, upto a total of Rs. lamount of guarantee)

tin words), We undertake to pay you, upon your Arst written demand and
without canvil of argument, a sum within the limits of

famount of guarantee] as aforesaid without yvour necding to prove or to show grounds or reasons for
your demand for the sum specified therein.

We {indicate the name of the bank
and branch| hereby waive the necessity of yvour demanding the said debt from the contractor before

presenting us with the demand.
_5*
%\V
Additional Ggrie ger (HR&A)
i
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@ West Bengal State Electricity Distribution Company Limited

HIRE (A Govt. of West Bengal Enterprise)
Comman Services Cell Telephone Mo, 033-2334-5828
B Floor'B'Block Tele Fax Mo, 033-2359-1944
Vidyut Bhavan Extension No033-23197353,/525

Emall Id- gacell@whsedclin
NIT no. WESEDCL/CSC/Guest House/ 7¢6 Cona €awt)  pated: ©8- /- 2026
We (indicate the name of the bank and branch) further agree to pay to yvou any money o0 demanded
notwithstanding any dispute or disputes raised by the contractor(s) in any suit or procoeding
pending before any court or TABURAL......ccc e ivsnrmrsseressmnesececaes the present absolute and
unequivocal.

The payment so made by us under this bond shall be a valid discharge of our hability for payment
there under and the contractor(s) shall have no claim against us for making such payment.

We [indicate the name aof the bank
and branch} further agree that no change or addition to or other modification of the terms of the
Contract or of the works to be performed there under or of any of the Contract documents which
may be made between vou and the Contractor shall in any way release us fram any liability under
this guarantee, and we hereby waive notice of any such change, addition or modification.

We iingicate the name of the bank
and branch) lastly undertake not to revoke this guarantee except with the previous consent of you
it writing,

This Guarantes shall be valid upto.....oiimanae It come into force with immediate effect

and shall remain in force and valid for a period upto the time of completion of the work under the
stated contract plus claim petiod of Six montha for the Bank Guarantee. Notwithstanding anything
mentioned above aur linhility against this gusrantes is restricted to B

(RUPEES. .ooierieis wivansioneneenan o) @80 unless a claim in writing is lodged with us within the validity
il BT | - L S O PR o £ of this guarantes all our liabilhities under this
guarantes shall cease to exist,

Sagned and sealed this AT - et i cdptmsin of
AL w2025, g |

by

SIGNED, SEALED AND DELIVERED
Far and on behalf of the BANK
{Signature|

{Name)

|Designation)

{Code Number)

(Address]

NOTES: (1) The bank guarantee should contain the name designation and code number of the
officer(s| sighing the guarantee

The address, telephons number and other details of the Head Office of the Bank as well as of
issuing Branch should be mentioned on the covering letter of 1ssuing Branch,
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West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone ¥o. 033-2334-582R
8" Floor'B'Block Tole Fax No. 033-235%-1924
Vidyut Bhasvan Extension Mo.033-23197 353 /525

Email 1d- capeli@whbwedcl in
76 (PrdCaw) ¢ Dated: O@-1/-0025
Annexure-X

Subject; Undertaking for Compliance with Statutory Obligations

Respected Sic/Madam,

|/ We, the undersigred, do bereby endertake and declare that during the execution of the contractwork ordor bearing
reference aumber [WO/PD Number], dated [DDMMAYYY], with [Name of the Organizatien], we shall stricty comply with all
epplicable stabatery ks, rules, and regolations in foree feom toe to lime, ndoding bt oot mited fo

1. The Mindemem Wages Act, 1948

2, The Emplovess’ Provident Fund and Miscellaneous Frovisions Act, 1952
3, The Employees’ State Insarance Act, 1948

4. The Contract Labowr {Regalation and Abalition] Act, 1970

5. The Payment of Wapes Act, 1936

3, The Payment af Banus Act, 1965

T, The Fayment of Gratuloy Act, 1972

H The Egual Rermmeration Act, 1974

4. The Factories Act, 1948 (where agplicalle)

1k The Labour Weifare Fund Acts {as applicable)
1L Any ather fabour or tEation laws applbcable in relation bt the secvices executed under the said contract.

We further confirmn:

- AlFstatutory deductions and deposits (eg, EFF, ESL, GST, TDS, erc) will be made and deposited within the stipulated tima,
= Mecessary returns and registers will be malntained and submitted as required under relevant Acts

= Al pergonnel deployed will be provided with wages and beaselits not less than those prescribed under applicabibe laws

- The prganization shall not be held lizkle for any non-compliance on aor part

We understand that non-compliance with any af the above provisions may resull in termination of the contract and for 'Ie-gal
action a5 deemnd appropriatn.

This underaking is bedng glven voduntariy and with full understanding of it implications,

Thanldng you,

Yaurs falthfully,
Far [Vendor Conractor Name|

[Authorized Signatory]
Mame:

Designation:

ComLact Mo

Seak;

Additional Ge
Common S
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% West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone Mo, 033-2334-5828
Bth Floor'B Block Tele Fax Mo, 033-2359-1%924
Wichyut Bhavan Extension Mo.033-23197353 /525

Email Id- cacell@®whsedclin
NIT no, WESEDCL/CSC/Guest House/ 7/£ (Bmd dour) Dated: OB-1- ZO2S
Annexure-XI

INDEMNITY BOND
[To be executed on a RBs. 100/- Non-judicial Stamp Paper)

KNOW ALL MEN BY THESE PRESENT INDEMNITY BOND EXECUTED by me / us on this
....... ey OF  siicna20..,, [/We Thaving Registered Office J rTesiding at

(herein after called *OBLIGOR [ OBLIGORS" which expression shall mean and mcludes my
| our successors legal representatives, assigns) do hereby hinds myself fourselves and also our
company / firm ..o oy N e e after having the power to bind so with the
promise and undertalong in favour of the West Bengal State Electricity Distribution Company
Limited, a government company within the meaning of Sec, 617 of the Indian Company's act having
registered office at Vidyut Bhavan, Block-DJ, Sector-ll, Salt Lake Citv, Kolkata - 700091
{hereinafter called as OBLIGEE, which expreasion shall mean and include it’s legal representative,
administrators assigns,

Whereag OBLIGOR [ OBLIGORES has / have been enlisted to WESEDCL as approved
vendor to execute the job/works under Enlistment order mo. ...cvvvieinnn dt. .o izsucd by the
OBLIGEE after having observing necessary formalities, the details of which is described in the
schedule given hereunder as per letter mentioned herein-above and whereas the said job [ works
will be / likely to be done in places covered under Employees’ State Insurance Act [ES]| and [ or
the Werkmen Compensation Act (W.C. Act] and [/ or other laws relating to the Labour Management
and Welfare,

And whereas according to the condition of the contract the DBLIGOR / OBLIGORS
izfare under obligation to execute this Indemnity Bond before the commencement of actual
execiition and OBLICOR / OBLIGORS is/are aware that unless this Indemnity Bond is executed in
accardance with the condition of contract before the actual execution in accordance with law the
OBLIGEE shall have the power to deem that actual work has been started within the meaning of
the contract before the execution of this Indemnity Bond.,

MNow this indenture witnesses that 1 / we the OBLIGOR / GBLIGORS do hereby
undertake: -

1. THAT the OBLIGEE shall not be held responsible for any type of accident which may take
place during the course of work undertaken by the OBLIGOR ¢ OBLIGORS.

2. THAT the OBLIGOR / OBLIGORS will take/adopt all safety norms in respect of each and
every workmen labour personnel according to the rules or to the satisfaction of the
ORLIGEE in all cases.

3. THAT the OBLIGOE [/ OBLIGOES undertakes/undertake to engage only those labour
worker or any other personnel whether skilled or unskilled or any other person whether in
technical management or non-managerial or any other capacity in the area covered under
Emploves’ State Insurance Act who has/have insurance coverage within the meaning of
Employees’ State Insurance Act and further undertakes not to engage any, person in the

“*\“‘g
Additional Gerféral Mangger (HREA)
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West Bengal State Electricity Distribution Company Limited

NRIEGL (A Govt. of West Bengal Enterprise)

Comman Services Cell Telephone No, 033-2334-5828
B Flaor' B Block Tele Fax Mo. 133-2359-1924
Vidyut Bhavan Extension No.033-23197353 /525

Email 1d- cecell@whsedclin
NIT no. WBSEDCL/CSC/Guest House/ 746 (Bnd s Dated: n3-/r-0802%5
arca covered under Employees State Insurance Act., who does )/ do not hag [/ have
insurance coverage within the meaning of Emplovees' State Insurance Act.

4, That the QBLIGOR / OBLIGORS further undertakes/undertake to engage only those labour,
worker, or any other personnel, whether skilled or unskilled, whether in techmical,
maneagerial or nen-managerial or any other capacity in the area not covered under
Employees” Stale [nsurance Act, who has life insurance for the sum assured equivalent to
the amount of Compensation under the Employees Compensation Act in case of accidental
death or inguiry and such insurance has been effected by the OBLIGOR [/ OBLIGORS,

3. THAT the OBLIGOR / OBLIGOES undertakes / undertake to mdemnify and keep harmlezss
the CBLIGEE from all claims, action, proceedings and of risk, damage, danger to any person
whether belonging to [ or not belonging 1o OBLIGDR ¢ OBLIGORS,

G, THAT the OBLIGORE | OBLIGORS shall keep harmless the OBLIGEE from all claims,
compensation, damages, any procesdings in respect of any of its emploves | workmen ander
the Workmen Compensation Act. Act or any other laws for the time being in force,

T. THAT, if during the course of execution of work as stated in the letter mentioned
heretnabove issued by the OBLIGEE, it is found that the OBLIGOR f OBLIGORS has/have
not complied with guidelines/ formalities within the meaning of Emplovees’ State [nsurance
Act or Workmen Compensation Act or any other lawa relating to the Labour Welfare for the
time being in force, and also has not observed the safety norms in accordance with the law
1o the satisfaction of the OBLIGEE, the OBLIGEE shall have the right to siop the execution
of work / job and the peried of such atoppage shall continue till adequate safety and other
compliance mentioned hercinabove under the labour welfare legisiation have been cbhserved
and such period of stoppage shall not be taken mto account for the calculation of the total
period of completion of warlk for which the QBLIGOR / QBLIGORS iz responsible to
complete the work [/ job and it will be deemed that discontinuance was due to default of
COBLIGOR  OBLIGORS,

8, THAT, if at any time, dué to exigency, the OBLIGEE i.e. the West Bengal State Electricity
Digtribution Company Limited, as the Principal Emplover, becomes lahle to pay any such
compensation mentioned hereinabove, whether on failure of the OBLIGOR / QOBLIGORS or
for any other reason, the OBLIGEE shall have the right to recover the sald amount from any
amaount receivable by OBLIGOR [ OBLIGORS or any bank guaranies deposited or anvihing
pavable whether in connection with this contract ar other contract by the QBLIOEE tao the
CBLIGOR [ OBLIGOES.

O, THAT the OBLIGOR / OBLIGATOR iz /[ are aware and accept that for the persistent or
repeated violation of any condition mentioned in this Indemnity Bond, the QBLIGEE =shall
have right to terminate the contract of work issued by the OBLIGEE to OBLIGOR f
DELIGATOR.

-
4
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WEEFL

Cammon Services Cell
gtk Floor B 'Block
Vidyut Bhavan

NIT no. WBSEDCL/CSC/Guest House/ 718 (Bnd £aeh)

West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)
Telephone Mo, 033-2334-5828

Tele Fax No. 033-2359-1924

Extension No033-231973537525

Ermail id- cacell@whsedchin
Dated: O3-/r-20O2%

SIGNED AND
DELIVERELD

OBLIGORS

f Bignature

BY THE OBLIGOR |

WITHNESS:

Signature

1) MName, Dtsig:ns.l_i:::ﬁ

Signature

| 2] Name, Designation

%
Additional Ge r (HR&A)

Common Service
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@ West Bengal State Electricity Distribution Company Limited

{A Govt. of West Bengal Enterprise)

Comman Sarvices Cell Telephone No (33-2334-5828
Bt Floor' B Block Tele Fax Ho. 033-2359-1924
Vidyut Blevan Extenision Mo, 033-23197353/525

Ermail Id- gscell@whsedclin

NIT no, WBSEDCL/CSC/Guest House/ 746 (nd i) Dated: £3.//- Do2S

L
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I
I¥.

Vi,

¥l

VIIL
I

X,

Fa

a.

ANNEXURE - A

Deliverables

WESEDCL will provide the fallowing:

Furnishing of Rooms,

Alr Copditioners, Voltage Stabilizers, Geysers, Refrigerator, Washing Machine, Toaster et
Provision of curtain, blanket, looking mirror, towels, bed sheet, bed cover, mattress, protector
cover, pitlow, pillow cover, wall clock, table lamp, wall hangings etc..

Telephone instruments and extensions, computer with Internet connection

Electrical Aftings, fube lghts, bulbs, fans, ebe, as aggregate level infrastructure will be provided.
Payment of electric charges, water charges, welephane hills, house/municipal tax shall be taken
care of by WBSEDCL.

Renovation/ addition te the boilding, solar water heating, firefighting equipment, amergency
power line ek, shall be taken care of by the WBSEDCL.

Matters related to civil or major electrical works ete, shall be taken care of by the WBSEDCL
Racls, Cupboards, Room Locking arrangements, shoe/luggage rack eto. as onetime support
WESEDCL will provide a comprehensive computing software and reom reservation) allotment
system, networked connectionfinterface, billing, inventory management and complaing redressal
mechanism through the said software.

WESEDCL will hand over to the Agency materials like beds, cots, lnen, chairs, tables,
mixer/grinder, fridges, kitchen equipment. machinery etcoand the Agency has to agree to keep
proper acknowledgement and Agency shall take care to maintain these tems properly.
Malfenetioning of any equipment shall not be entertained as an excuse for unsatisfactory services
Upen end of contract / termination thereof, the Agency is liable to return the same to WBSEDCL in
good working condition barring normal wear and tear. For shortage/misplacement,theft
replacement cost of the items will be recoverad from the final Bill or security depasit,

The contractor will not allow ar permit his employees to participate in any teade unlon activities or
agitation in the premizes of the owner,

All personnelfemplovess, workmen employed by the agency shall be preferably In the age group of
21 = 60 with good health and sound mind. The personnelfemployees fworkmean of the agency shall
be llakle to security screening by the Security Stalf/Agencies deployed by WBSEDCL,

The agency shall not be allowed to transfer, assign, pledge or sub-contract its rights and lahilities
under this contract to any other agency without the prior written consent of WBSEDCL.

The agency shall appoint fully qualified and competent workers; appropriate operations-in-charge
persannel should be deploved by the agency, at their own cost, to ensure that the services rendered
by them are at the best International Standards and the responsihility angd obligations undertaken
by them are carried out to ubmost satisfaction of the WEBSEDCL. ¥ p'_f'a nployer of its

ger (HREA)
Common Sérvice Cell, WBSEDCL
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% West Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone No. 033-2334-5828
% Floor' B Block Tele Fax Mo. #133-2359-1924
Vidvut Bhavan Extension No.033-23197353 /525

Emall Id- csceflfwhsedclin
NIT no. WESEDCL/CSC/GuestHouse/ 76 (Bod€asd) . poteq; ©3-1/-203%5
emplayees /workmen shall have exclusive right to appoint, substitute, suspend and terminate the
services of any of their employees/ workmen te fulfil their obligations under this agreement with
enough reasons for doing so, with approval of the WBSEDCL authority.

. Thea employees/workmen empioyed by the agency shall always be under the direct and exclusive
contral and supervision of the agency and the agency may transfer its employees [ workmen and in
accordance with their needs, provided In consultation with the Administrative Gfficer -Services (the
officer designated by WESEDCL Adequate and necessary numbers of employees [ workmen are
deployed by the agency far fulfilment of their contractual obligations under this agreement. It shall
be the sole responsibility of the Service Provider to ensure that emplovees/workmen, deployed by
him, fulfil the obligations undertaken by the Service Provider under this agreement and the Service
Provider shall provide such employees/workmen at his own cost, with such equipment and other
paraphernalia as may be considered necessary.

7. The number and composition of staff required for WBSEDCL Guest House should be given
separately. The tenderer should have sufficient number of permanent employees on roll, specifically
qualified and trained for hoosekeeping and allied wark as per tender requirement | For detalls refer
to Annexure 'A),

% The successful bidder shall furnish the fallowing documents in respect of the individual manpower

who will be deploved by WBSEDCL, before the commencement of work:

» List of Manpower short listed by agency for deployment at WBSEDCL, containing full details ie
date of hirth, marital status, address ete; Bio-data of the persons with passport size photograph

» Character certificate from a Gazetted officer of the Central/5$tate Government or certificate of
verification of antecedents of persons by local police authority. Or any official of
WEEEDCL/WBSETLL.

* Their deployment will be only after the approval of the Administrative Officer, Services [the
designated officer.

9, The selected agency shall provide name badges and identity cards, bearing the photograph of the
personnel and personal information such a5 name, date of birth, age and Identification mark etc. to
the personnel deployed at the guest houses,

10, Services will be provided by presentable, neatly attired and well-mannered qualified and trained
Attendant/personnel as per their functional designation, mentioned in Annexure - [ll-. The
personnel deployed (preferred age group: 21-50 years) of certified character and antecedents he
Indian national and must display name badges and identity card signed by the agency /contractor
and be conversant in speaking Hindi, English and local languages.

11. The agency shoufd provide at least two sets of uniforms to all personnel employed by them, The
staff should wear formal, clean, and pressed uniferms as per their job assignments. Staffs working
without uniform are liable to be turned down from being engaged in work in the guest bouses.
Housekeeping staff - Appropriate uniform shall be provided for gents and ladies. 5

A
N\
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West Bengal State Electricity Distribution Company Limited

(A Govti. of West Bengal Enterprise)

Common Services Cell Telephone Mo, 033-2334-5828
8% Floor'B'Block Tele Fax Mo, 033-2359-1924
Vidyut Bhavan Extension No.033-23197353 /525

Email 1d- gscellimwhsedcl.ln
NIT no. WBSEDCL/CSC/Guest House/ 746 (Bnd Get) Dated: ©3-//-2025
12. The contractor should ensure to maintain adecuabe number of manpower Lo meet the contractual
ohligation and alsearrange a pool of standby manpower for special oocastons with prior approval of
Adminiztrative Officer Services, Guest House f the designated officer. A proper recard and register
should be maintained and presented for checking porpose of the Administrative Officer Services /

the Designated Officer,

13, Any theft or damage caused due to negligence of the contractor shall be borne by the contractor.
Appropriate amount of penalty after due consid eration and hearing will be imposed by WASEDCL or
an officer nominated by him on his behall, and the same will be deducted from the monthly bill of
the contractor,

14. All personnel and their bags and baggage deployed with che contractor shall be liable for physical
security check both at the time of entry and leaving the Guest House campus, The WBSEDRCL may
introduce a system of Bio Metric/ RFID attendance, GIS checking system, bar coding or any other
technolopy solutions, which will be hinding and applicable an all such personnel engaged by the
contractor or agencies, rendering service to the Guest House.

15, The services will be provided round the clock on all daye of the year [24 x 7 x 345) with sufficient
number of manpower required bo mun the operation. Leaves of the contract emplovess of the agency
showld be strictly as per the statutory norms Any unauthorized leave availed would be subject to
penalty tn the contractor.

Mo items will be taken out of the Guest House without written permission of the Administrative
Mlicer {Services] or the designated officer nominated by the Dlrector, WBSEDRCL. Rormally no
inventory will be shifted from one room) place to another, without appreval of Administrative
Officer services, Guest House designated officer and making vilid entry in the stock register of the
inwventory.

16

17. Room and catering charges will be collected by the contractor and the same will deposited with the
officlal nominated by WEBSEDCL. Room charges including advance collected during Saturdays,
Sundays and notified holidays should be deposited on next working day, Blling which 24% Interest
will be charged on the withheld amount from the contractor,

18, WHSEDCL will not be responsible for any injury, accident, disability, or loss of life to the contractor
or to any of its personal that may take place while on dally or conservancy duties. Any compensation
or expenditure towards treatment of such injury, accident or loss of life shall be the sole
responsibility of the contractor. The contractor has to make his own arrangements towards health
insurance, pecidental and disability coverage and domiciliary treatments of all personal engaged by
them under thair pay roll and submit a proof to this effect.

1%, Complianee of policy regulation viz, payment of central government minimuom wages act
employer's liablity act, contract labour (reguiation & abolition] act, the wgrkmen compensation act,

\
oW

L)
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industrial dispute act, maternity benefit act, employee state insurance act, provident fund act,
miscellaneous provision act and labour license of state and central government, as on the date in
existence or revised fchanges in the future, will be whole sale respansibllicy of the contractor. In this
regard the contractor at all-time should indemnify WBSEDCL against all claims and will maintain
necessary  books, logs, register, verification, returns, receipts, computerized  database etc,
mandatory as per the law and as per the government rules and make its aveilable for
inspection/verification to the concerned government officer/labour enforcement officer/regional
provident fund commissioner, as and when required.

20 Failure to comply such instructions will lead to imposition of fine by State/Government machinery
and summary termination of contract and/or such other action as the state me deem fit. A copy of all
such compliances, statements, payments made to the statutory authorities ete, including
registration number shall be provided to the WBSEDCL authority for verification and record.

21. The Leave of the employee working in the Goest House meeds to be informed to the Guest House
Manager.

. Manage the Beception counter by a professional and experienced person who will attend the guest
with decent and hospitablé manner; Attend 1o and address any guest complaing promgtiy.

1L Maintain the check-in and check-out in both Registers and in system

IIl.  Allot the rooms in the Guest house as per the directive ® booking received on first cum first serve

basis.
IV, Arranges for handling of baggage of the guest;
. To attend the telephones and maintain a call traffic register
V1.  Maintain the Complaint Register (standard Formiat) which shoald be available on demand;
ViL To arrange emergency transport as and when required by the guest
VIl Toensureoverall cieankiness in the surrounding areas of the Reception Counter, labby;

I,  ToReportthe Room-wise Dccupancy status every morming (o the Guest house Manager;

X.  To Report non-functonal efectrical gadgets (Geyser, Fan, lights, AC etc) and other maintenance
issues of the rooms 2z well a5 comman areas to the Administrative Officer through Guest house
manager. A register to he maintained for this purpose, room-wise and the same to be brought to the
notice of the Guest house Manager daily through receptionist.

¥I.  Afthe time of check-out, to ensure that all the items provided in the room [like Remote of TV etc)
are available in the reom in case of any missing items the contractor will be salely responsible to
replace the same at no extra cost

HOUSEREEPING & IANITORIAL SERVICES

All systems and processes in Soft Services should be designed to achieve the highest standards of hygiene
and cleanliness through Innovative approaches and inbegration of traimed and qualified human resources,
state of art equipment’s, eco-friendly cleaning products and proven processes. The results should be of a

superior quality performance level. {
' Vean
Additional Gengral Mana HR&A)
Common ce Cell, WBSEDCL
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1. Toensure that all the rooms, fixture and fittings attached to the rooms are kept well ceaned, regularly as
specified in the cleaning service (Record to be maintained for verification).

2. Toensure that all rooms are provided with following items at ary point of time [Record to be maintained
for verification]. These items will be provided by the WESEDCL.

=  Brod Sheet

= Bed Cover

& Pillow Covers

= Blanket

®  Bath T

= Hand Towel

= Tumblers {Glass)
Coasbers

=  Hangers

= Bucket

= Foob Mat

= Mug

= [usthin open
= Dusthin chased
s FElectric Kettle
- Eu'ps

= Telephone

3. The Agency shall supply the following toiletries and consumahble for each room per new occupant and
replenish every alternate day,

= Bath Soap
&  Shampoo Sachet

4. The Agency shall supply the following consumables for each room per day,
& Coffee, Tea, Milk and Sugar Sachets

5. The Agency shall ensure the following items are replenished promptly in each room.
Goodnight/All-out mosguito repellent with refills

Toilet Tissue Rollsf 2nns.)

Room tresheners

Naphthatene balls

Battery Cells [In working condition] for AC remates,

6, Bedroom linen and Bathroom towels should Be changed every second day during occupancy or more
freguently, if required.

7. All items mentioned above should be of superior/branded quality. The Agency should provide all these
Items.

Registered Office: Vidyut Bhovan, Block -DJ, Secter -II, Bidhannagor, Kolkota - 700091
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8. Go-green initatives should be a part of agency’s mission with the usage of eco- friendly branded cleaning
chemicals,

v CLEANING SERVICES

It i= necessary to maintain the environment of the guest house in a healthy and hygienic condition round
the-clock at the Jevel of a 3-start hotel or above. All living areas are to be kept clean and tidy and
effective waste collection and disposal arrangements shall be made. The following jobs are o he carried
out under Cleaning Sepvice:

o Daily Cleaning:

Sweeping of the entire premises,;

Damp moping of tiles, vitrified floors, staircases, sidewalls, corridors, passages:

Dusting of desk, table, chair and furniture located in the rooms ;

Special attention will be paid to the ceaning of washbasins,

Thorough cleaning and sanitization of the toilets, wash basing, mirrors, dustbing and WE facilities
using suitable non-abrasive cleaners and disinfectants;

The contractor is responsible for cleaning the entire areas of Guest House inside and outside areas on
daily basis, Bushes surrounding to the guest house also should be cleaned weekly basis. Car parking
area, approached road to guest house also should be cleaned by the contractor every day

All the wash basins, toilets pans should be kept stain free using harpic/sanifresh etc

All surfaces shall be free of germs, soap and mud at the washrooms Wis,

Replacement of bathing towels /hand towels on a daily bagis in all the WC facilities fwash-up area;
Cleaning of Doormats, aluminum doors, aluminum Fishplates etc,

Naphthalene balls, urinal cubes should be supplied sufficiently in the toilets;

Emptying all waste paper baskets from all rooms and washing or wiping them clean with damp cloth,
replacing plastic waste paper basket linings and returning of items where they were located;

All waste wet and dry from waste paper baskets, kitchen, dining halls ete, will be collected and
disposed off ag per the guidelines every day.

The contractor shall ensure that there is a good ventilation by keeping the doors and windows of the
rooms apen every day for 20-60 minutes (whether the reom is occupied or not) th prevent
accumulation of bad odor and suffecation,

# The contractor shall ensure that the rooms are cleaned and freshened usually in the absence of the
grests, under the supervision of the housekeeping supervisor. The workmen attending to the job
should, therefore, have the highest standard of honesty and integrity.

¥ e D

L -

o Weekly Cleaning

€ [lass wable tops, doors partitions and glass acoessories woukd be cleaned uslng solvent,
% Cleaning of bath fittings with silvo,

Additional |
Common Se
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Monthly Cleaning

i}

L]

]
-]
o

A1 glass doors, windows of the premises would be ceaned using damp and dry method;

Cleaning of photos, scul ptures, pancels, plass/ hoard partitions etc.;

Wipe/clean/palish of all staircases/metal rallings, passapes, corridors with detergents/
brassofsilvo ete

Dusting/cleaning of Yenetian blind=

Quarterly Cleaning:

g o

To remove cobwebs from the entire puest houwse premises wherever they exist;

Scrubbing of all loor areas;
Carpets im Guest Rooms, if any, to be cleaned with shampoo by experienced personnel;
All woodenfleather furniture to be dusted, polished, cleaned with salvent and maintained In good

condition;
Washing/dry cleaning, Ironing and refitting of curtains,

£
W

Additional Gengral Manager (HR&A)
Common ce Oell, WBSEDCL
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APPENDEX-A
CATERING
THE CONTRACTOR/ SERVICE PROVIDER SHALL SERVE THE FOLLOWING
1 Teaf Coffec on Ready-Made Eagis.
5 Tea/ Coffee to be served with Tea Bags. Coffee Sachets Sugar Cubes, Milk
Sachets ET.C.
3 Breakfast
4 Lunch and Dinrer.
. Epecial Food during Special Oveasion like Meeting, seminar, visit of dignitaries,
g ete, as per advice of WESEDCL.
& Paper Napkins in each Breakfast/ Lunch/ Dinner.
T Tooth Prick Sticks of Good Quality.
5L No e ESCRIPTION OF ITEMS Sy vl RATE
OME TEA PER CUP
[Two pieces of Biscults (Branded] 1o be provided. Tea Leaves Re10.00/C
: should be pood quality Assam Darjeeling i
...... Tea]
TEA IN POT {TWO CUPS5)
2 [Two pieces of Biscuits (Branded) to be provided. Tea Leaves RsZ0.00/ T Cups
should be good quality Assam/ Darjeeling Tea]
3 | COFFEE with Biscuit Rsd0.00/ Cup =
| EREAKFAST
[Four Fleces of Bread with Butter) Jam with one boidled egg/
i Cornflakes with Mitk {300ml) and one Banana Rend.00, Flane
or
Alu-paratha [Z pieces]/ Puri-sabji {5 pleces), Pickle, Dahi]
LUNCH/ DINKER
b [Rice, Rotl, Two Flate seasonal Vegetables, Dal, Papad, Rs BOLOO, Plate
Fickle, Dahid Salads]
fi FISH [Rohu/Katla] One plate (100 gms/ One Pliece) Rs 70.00/ Plate
7 CHICKEN CURREY WITH POTATO [200gms] Rsl00.00/ Plate
g MUTTON CURRY WITH POTATO [150gms] Rs200.00/ Plate
9 EGGCURRY WITH POTATO {2 EGGS) -1 PLATE R&40.040, Plate
i 4
Additional GépEr iger (HREA)
Commaon Sgrvice Gall.. WBSEDCL
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10 EGG BOILED/ OMELET - 2 PIECES Rs 30.00/ Flate
VEGETABLE/ONION PAKOGRA-1PLATE (6 PFIECES], FINGER
11 CHIFS- 1 PLATE Rs 50000/ Plate
12 CHICKEN PAKORA- 1PLATE (6 PIECES BONELERS) B 10000, Plate
13 HAKEA/GRAVY VEG NODDLES Rs 10000/ Plate
14 COLD DRINKS/ MINERAL WATERS WRLE I
i5 SALAD (With Cucumber, Onion, Tomata) [Standard Plate] ks 30/ Plate
16 CURD (SweetSour] |Small Bowl| [ MRF PRICE
SPECIAL MENLU;
Contractor shatl provide fesdstuffs as per the requirement of WHSEDCL on as-and- when reguirod
1 hasis, The expenditure on account of the same shall he paid by the Doou pants/Guests on chargeable
basic ag per the local prevailing market rate.
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APPENDIX-B

ITEMS TO BE PROCURED/SUPPLIED BY CONTRACTOR/SERVICE PROVIDER FOR COOKING OF FOOD

_

| S1ND. Items Quality/Brands
| MdkEned; ol Mother dairy/Metro/ Amul Tazza
Cream
2 Butter/Cheese . Britania/fmul
3 Condensed Milk Milkmaid
1 Ice Cream Kwality Walls
g Atta ITC /Shaktibhog
f Basmati Rice Kaxhinoar, LalQuila or equivalent
Sugar cube Pauralia or equivalent
Tea Bags Taj Mahal or equivalent
Coffee Nescafe
1o Carn Flaxes Muohan Meakin, Champlon
11 Jami Kissan or squivalent as approved,
12 | Pickle Kizsan / Mother'as approved.
13 | Refined 0il Flora, Sunflower, Dhara
14 Mustard Gil Engine/KalashyEbephaiit,) Fortune
15 Tomats Sauce Kissan, Magar
16 Chilli Sauce Wational, Tims, Weikfield
17 Sova Sauce Mational, Sona
18 Yinegar Sona or any good brand
19 Papad Lijjat, Bhikaji
20 | Cooking Masalas Everest, MOH
21 TableSalt) Pepper EEE:.!‘
22 Custard Poveder Brown & Palson, Weikfield
23 Corn Flower Brown &PolsonWeikficld
Dhania, Chilli,
24 Haldi, Jeera Aprnark
Powder
25 Jelly Rex
26 Sweet Corn
27 Salt

Tatajcapum Cook
‘Q:-.
Additional ar (HR&A)
Common il:a Cell, WBSEDCL
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28 | Kaju, Kismis | Bast Quality
Laung. Bal Chind,
ChotElaichifk Best Quality
other spices

Mineral Water Bister,

Pulses - Dal &
33 Beits Best Quality

Frufts &

3z Vegetables Fresh and best quality
a3 Chicken Good Quakity Chicken
EL] Muktan Gaood Quality Mobion
35 Fish Local Rohu, Katla
36 Indian Sweet Standand best quality
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Common Services Cell

8% FloorB'Block
Vidyut Bhavan

Wiest Bengal State Electricity Distribution Company Limited

(A Govt. of West Bengal Enterprise)

NIT 0. WBSEDCL/CSC/Guest House, 76 (mdl @42

APPENDIX-C

Telephone Mo, 033-2334-5828
Tele Fax Mo, 033-Z359-1%24
Extension No.033-23197353/525

Ermall 1d- cacellEwhsedclin
Dated; ©3-//- 2025

S5l No. Sanitary items Brand
1 Rowrm Freshner Sprav Bottle Premium
F e Colin Spray Bottle Colin
3 Baygon spray bottle Baypen - insecticide
4 Hit apray Bottle Insecticide
B Harpic bottle Harpic
f Phenal Battle Harpwf;.”nﬁ?l:fﬁ ﬂ:;::ffnmr
7 Mosquite Repellant Refill Goodnight
B Odonil Odaonil
q Napthalene balls Bengal chemical/ Doctor's
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Email Tl csg :Li
NIT no. WESEDCL/CSC/Guest House/ 7468 ($nd das)  Dated: 03-4-0825
!

1l Marble cleaner Lizaol

11 shine duster Approved brand

12 Yellow duster Approved hrand

13, Taoilet brush Best quality

14 Moping duster Best guality

15 Phool broom Best guality

16 | Coconut hroom Rest quality

17 Cob web removal broom Bast quality

18 Detergent. Surfy Tide/ Whael

149 VM har

20 LPGeylinder Indane/HPBharat

21 Brasso [100ml])

N.B: These aboire items are bagic requirement for maintaining hygienic environment in the guest house Any
additional items reguired for such mainténance, the Contractor) Service Provider shall liable to make necessary
arrangement

Al visiting Officials shall be provided toiletries with toilet soap 15 gms. Medimix brand, Bath soap 50 gms- Lux
brand, shampoos 5 ml pouch sunsilk or 2z decided by Oficer in charge. Any other items are to be provided
to any special guests on the direction of Oficer-In-Charge.

The Contractor) Sarvice Provider has to provide tizsue paper roll with approved brand in each tollet and tszoe
papers in the rooms,
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APPENDIX-D

[T be filled by the Guest [/ Faculty) Traines/Boarders)f Guest Houss Manager)

A. General Information (to be filled by staff)

Mame of Guest:

Room No. / Dining Area:

Duration of Stay: From From: To:

[Guest / Trainee,Boarders) !
: O Staying of Guest (20 marks) |

Compory: O Food & Services (5 marks) |

Date of Feedback: J

E. Feedback Parameters

Rate the following on a scale of 1 [Very Poor] to 5 [Excellent):

Elﬂ.!!ﬂﬂ of Guest

1 Cleanlingss of Room / Dining Area |5 |
2 Housekeeping Services / Hyglene & Amenities O1 0z O a2 O 4 06
| 3 Behavior of Staffs O1 Oz O3 O 4 as
4 Comfort of Stay (AC, lighting, etc.) D1 02 03 O4 0Os
Food & Services
5 Quality of Food (Table Service) & Service lo:r np2 03 0Os&+ OS5

Signature of Guest / Boarders:

Signature of Caretaker / Supervisor:

. Comments / Suggestions (optionall:

Common Se 1f, WBSEDCL
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Common Services Cell Telephone No, 033-2334-5828
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Vidyut Bhavan Extenshon Ne.033-23197353 /525

Email Id- gscell@whsedclin
HLL&L‘EWHELTM{_M@J} Dated: ©4- /- 080 245

Searing Summary (for office use only)
Total Score {(out of 25):

Comments by the AGM (HR&A], C5 Cell:

ce -:': W‘EIEEDEL
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AFPENDIX-E
ader GM
Inder Corporate Commaon Service Cell HRD
Departmond
bl Ne Block | EETI
General Guest House / 1B & EETI Hostel Vip Training
Guest Centre
House
Nos Nos |
Mos of . | Mosot MNos of
Wos of Rooms of oo
Beds Rooms Beds Units Eooms
A5 such, Mo
Reams, only
a Training
Facility, exist
18 18 5 36 4 an two. (02)
floors on a
day-to-day
=) hasis
h 1 Caretaker - Nil
= 2
f§ [During
Training
Period, Day
] Civolkes 2 | Time Only,
other than
that they
will report
at [B)
3 Sweeper 5 3
(During
Training
Pertod, Day
Housekesping Tirme Only,
4 Heipex 8 1 other than
that they
will report
at [B}
Total Manpower 24 )
)
Additional er (HREA)
Common Cell, WBSEDCL
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Common Services Cell Telaphone No, 033-2334-5828
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Vidyut Bhavan Extension Ne.033-23197353 /525
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APPENDIX-F

Rate of the Food and beverage items
Trainees' Weekly Menu [Monday te Friday)

Day Brealdfast Lunch ! Evening Snacks Dinner
Steamed Rice + Raot,
g . 2 Dal Tadka, Aloo Elce + Kot Mixed
with Coronut Chatney | PostoBbala Chicken | UEMONER | Vegetable Cumry. Fish
Monday e ¥ | Curry/ Paneer Butter | | oocaDie PAROTR e ) Sova Chaap
ambar, Egg/Paneer with Mint Chutney, y
hviorii, Besennal Rty Masala (Veg Option), Saup Masala [Vieg Dption),
' Cucumber-Carrot Salad, Salad, Gulab jamun
| Tok Doi/Papad
Rice = Roti, Moong Dal
with Ghee, Bhindi Peas Pufao + Butter
I:?;;T:fi”;l[}:’dﬁrﬂ Maszala, Fish Curry / Tea/Colfes, Veg Nain, Baingan Bharta,
Tuesday Pickle. Boiled Egg, Chana Masals (Veg Cutlet with Tomato | Egg Curry / Paneer
Hnl::mla Option), Mixed Green Ketchup, Soup | Bhuna Masala [Veg
Salad, Misti Doi f | Option}, Papad, Salad
Papad/Chatni
- Steamed Rlee + Roti,
. Cholar Dal [Bengall Ghee Rice + Tandoori
Tea/ Coffee, Milk, .
Style Chana Dal], Bhaja,, Robl, Mixed Veg Korma,
Wednesday g"“d &Butier/lam, | o rurry fRajen | TE0 cumee Unlon: | o ahan:.f !
crambied Egg / Masala (Veg O Samesa, Soup h
Sprouts Salad, Apple asala [Veg Option], Mushroom Masala i_'f"eg
Green Salad, Sandesh/ Option), Salad, Jalebi
: Misti Doi, Papad
| Steamed Rice « Bhaja
Raati, Masoor Dal, Lau
Chingri [Bottle Gourd Lemon Rice + Tandoori
Tea/ Coffee, Milk, with Prawns} / Lau Tea /Coffee, Corn & Roti, Palak Paneer, Bish
Thursday Luchi & 5abji / Paneer | Moong Dal (Veg Cheese Sandwich, | Fry / Soya Nugget Curvy
Bliurjl, Warermeton Dption}, Egg Curry, Soup [Veg Option], Salad,
| Mange Pickle, Chocolate Pudding
| Rashogolla, Misti Dai,
| Chatni, Papad
hee Rice + Rotl, Dal
Tea/Coffee /Milk, Dosa | Makhani, Aloa Gobi Steamed Rice + Butter
wilth Sambar & Masala, Chicken Katha ’ Waan, Dum Aloo, Egg
Friday Coconut Chutney, / Baingan Masala [Veg ;-H"fmmﬁ’wg Curry / Mushroom Do
Boiled Egg / Moong | Option], Carvot Salad, |~ 8 ROUESOUD 1 pnrs Weg Option),
Dal Chilla, Drange Ice Cream, Chatni, Razmalal
Papad |
- F il
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0 A ﬁ\Uu
Additional Gérers HR&A_!
Common Jervice . WBSEDCL
Page | 95

Registered Office: Vidyut Bhavan, Block -0, Sector -IT, Bidhonnogar, Kolketa - 700081
CIN- LM010YWER0OTSEC1 13473 Webhsite- waw whsedel. in




@ West Bengal State Electricity Distribution Compamny Limited

(A Govt. of West Bengal Enterprise)

Common Services Cell Telephone No. 033-2334-5828
Bt Floor B Riock Tele Fax Mo, 033-2359-1924
Vidyut Bhavan Extension No.@33-23197353/525

Email Id- ceeell@whsedclin
MW‘{TM{M@ Dated: @3-~ Q0095

Rate for Breakfast for all Days (Monday - Friday] - ¥ 100
Rate for Lunch for all Days [Monday - Friday) - € 180

Rate for Evening Snacks for all Days [Monday - Friday) - 1 60
Rate for inner for all Days (Monday - Friday) - % 160

Morning & Evening Tea / Coffee to be servad during training with Two Piece Biscults

+  Morning & Evening Tea / Coffes - 3 10.00 /% 15,00 per cup
s Riscuits (Marie/Good Day) - 1 2.00 each

Example of the gquantity to be served:

Breakfast

#  TeafCoffee/Milk: 75-100 mL

o [dli: 2 medinm idlis (ahout 80-100 g total ).
« Coconut chutney: 1-2 thsp , Sambar: 90-100 m.
L]
L]
L]

® % @ =

Egg ¢ption: 1 whole egg (boiled/scrambled] or Egg bhurfl 1 egg portion {~50-60 g cooked).
Paneer option: 75-100 g paneer {cooked, bhurii].
Seasenal fruit: 1 medium fruit or 1 cup chopped fruit (B0-100 g).

« Paratha: 1 medium (about 100-120 g}
» Curd: 100 g Boiled cgy: 1. Banana: 1 small.
Midday Lunch
#  Steamed rice: 1 cup cooked (80-100 g), OR
» Roti: 1-2 medinm rotis [¢ach —40 g raw}.
s Dal {lentil) / curry: 100 mil (1 cup),
»  Vepetable side [(sabji/posto): 150-200 g cooked veg,
#  Chicken/Fish/Mutton]) or paneer option: 120-150 g cooked meat/fish OR 100-120 g
paneer/zoya/legumes.
Salad (cucumber, carrot): 50 g
#  Dessert (misti dot/ice cream /sandesh): 40-80 g (small serving).
Evening Snacks
#  Tea/Coffes: 75-100 ml,
* Snack portion (pakora/cutlet/spring roll fsamosa): 1-2 pieces depending on size, total 80-120 g.
s Soup option: 200-250 ml (good low-calorie chiice).
s Heep fried snacks to occasional; prefer baked /grilled or soup,

Dinner

Rice: 3/4 cup cooked (40 g) OF roti: 1-2 medium.

Mixed vegetable currey or dal: 150-200 g cooked veg / 150-200 mi dal.

Fish fehickenfeno/panear, soya]: 100=150 g coaked [or 1-2 eggs].

Salad: 50 g

Dessert (gulab jamun/ialebifrasmalai): small portion 40-60 g only oocasionall

r
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Commaon Services Cell
gt Flom B Block
Vidyut Bhavan

(A Govt. of West Bengal Enterprise)
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