
WEST BENGAL STATE ELECIRICITV OISTRIEUTION COMPAI,IY LIM,TED
(A Govr or west BenqalEnterpnse)

Rec.u'henr A Mdnpowe, D6nr'n9 CelL
7'i Floor, Btockjc',Vrdru thavan, Kolkara 700091

ClNl U4Olo9ldBmo?sACI3ar3- ]rll!!sn6: aw.wbsedctin

FOR

SeLection of Agency for conducting ihe process of upliftment of

departmental candadates from Ctass lV to Ctass lll cadres through a

SpeciaL Setection Drive under WBSEDCL as stipulated under Office

0rder No. MPPn0l9r3 Dt. 23.12.2019.

Tender Nonce No. wBsEDcL/R&MPAII/FECTI2020 2llll Date 18/ nA?1

wtfln

1l

V.n't"n
A@r.l i,l.nacE(Hn &a)

INVITATION TO BID



WEST BENGAL STAIE ELECIRICMT DISTRIBLMON COMPANYLIMIIEO
(A Govr ofWest Bengat Ente.pnse)

Recru ment 0 Manpower plannrnq Cell.
?," Ftoor, Btockrc', Vdyul Ehavan Kolkata-700091

CrNr U4010,WB20075OC1]341i-tVebsirE: wyw.wbsedcrin

WBS€oCL invites apptic.tions th.ough rwo-bid sy.tem in prescnbe., tormdt from .lEibte.
exPenenred and bonatide .gencjes to. conducting lhe p.ocess ot upLith€nt of
deparimenhl emptoyees hom Class tV to Class l cadre lo lhe post ot Assisranr /Offi.e
Er.culive through a Spe.iat S€le.tDn Scheh€ as stirulited un.,er Oflice Order No ,3 Dr
23.12.2019 under WBSEDCL Detaited S.ope or Work & Serv.c€s, Specrtkations, Terms &
Condilions $er.ol are given in rhe biddinE do.umenrs, which are av.itabL. al the
Companys website wwwwb..dcl in. as perth€ louowing schedute:

Amoun( or Bid Guaftnrer ro bed.posted
Rs 20,00! /- h rh. ro@ or oem.nd DBtt/B..k

G!d.^re/EEr*./3 Ch.qu. rn t&our of1ll/BsEDcL.
p.Y.u. .r xo{d.

Pe B'd M..nnq (ode/,r hE/v..ue)
2t.ol.ma .t nro h6

{vtu: Str,M H.{,r. 7F Ftoor SbdG D.

V'dyrrr BrEtln.5.lt t G. X.lk !}]m09l)

Ed D.r€ a Tim h. $Fr6l sutn/ssron or

Dara & T me oropsnins otTecn.o,comh.rciil a'd

D.re c In€ or open h! o, Fi.aEr.t s'd
130 d.ys nw d.t. ot op€nr,, or redm,

Webs't. ror domloal,rO Eid druhmr'

zl

P'rn$
(U s.*;d

Gen.El lian C.. GE l,{

L

s,'(re. ol Ag".cy lU @nd.d,'0lh. }.oG. oll
I uer trm^r or d€e.frnd mdoyie rrom cr.$ v

lo cl.s r1 .!dE ro rh. @4 or a*'sr.d /off,c.
c,drw rhrdoh . s!*El s{d'on sdr.ru 6
$p{r.r.d undr ork. ordd No 13 or 23t??oe
viz wn .n Id. CohDUt.r pEflcm.y 16r & v .- l

Rla000/, r t3i6sr,R! 7030/- lnismL,Ltr
l!49!q!*!I,-
ooM.ft DMlo.d 9d D:b 6 Im.

=Do.um.nr 0ownl6d End o,r. & T,h.
Bd subm,$rcn sr.rt osr. & I mr

-

l



WEST BENGAL SIAIE ELECTRICrIY DISTRIBUNON COMPANY LIMIIEO
(A Govt or wei Be.gar E^r€rpnse)

Recruihent & M.npowa. ptannrng CeU.
7i FLoor. Elockjc', Vrdyut Bhavan. Kotiara-?ooo9t

AN: U4ql0?ltVE200?5OClt34?3, Utslltq www.yrb!.dcLin

DISCI AIMFR

Thlr Tend€r Document is .ot !n !!.eement End is 
^ot 

.n ofLr or tnvitation to iny
8ldd.. oth€. rh.n the om th.t qudtffE b.$d o. *.tu.tion ol submtRed BtD.. Th€
pu.pc€ of thls tend€r dGlment ts to provt& into.m.tion ro th€ poteitial Bldd€., lo
ar58t them ln respondirB to thh re.d€r Daume^t. Thoogh tht, T€oder Do(ument js

pr€p.r.d wlth xrficie.t carc to proytde all reqskcd informatlon to the por.ntj.t
Bld.,ers, they may ned more tnto.malon than th hrs b€.n provld€d here. h iuch
c.s€r, th. po!€nti.l Aid.te6 .r€ sl€ly reipontibte to s€6t rte tnformatjon requtred for,
.t thelr own pri<e. WaSEDCL r€!.ryei the ridr to provido 3u.h .dditimt intormadon
.t its lole dl*.etioo. ln ord€r to r.rpood to rhe Ten&r Do<um€nt, tf.equtrd and with
th€ pnor permlsrion, th€ pot nti.t 8tdd.r 6.y .ondxt hit own ltldy .nd amtFL, .,
m.y be o€tesry. The biddeB.re funh€r adviled to b.ow!€ th€ rebsite r€gota.ty fo.
.ny .m€ndmnts/laEn upd.t.., €tc before rh€ opentm of t.nd.r.

WBSEoCLsh.ll not l..Lrr.ny tirbitity under any taw, 3r.tut., .uter o. rclutationi on.ny
.LiD ttie potenti.l Sldder m.y n.l€ In <a* ot t flur€ to und€Rt.nd tha r€quirem€nr
and r€.pond to th€ T€n.l€. Do(umenr. WBSEDCT m.y, i. tts .betute .tjs.retton, but
without b€ln8 unde. any obtiS.tion to do 30, opdat€, .m€nd o. lrpplement rhe
hfo.mation ln this Te.<le. oo.umot. WBSEDCT- is nor bound to .<.ept any q a the
tend.B .nd r@pes the rlght to postpone r.d/or to €xtend th€ d.te ot
r*clpt/opening of tenders or r.J*t .ny or atl tendeB or to withdr.w th€ t6nd.r
.otice $ithout arsignin!.ny r.!eo th€reof and wfthoL/t my compens.ton in tiEu ofit,
No .ppllc.nt ihall have lny <.ue of ..rion or ctaim ai.hir WBSEDCL or its offlceB,
emPloys, .dvlsoE, agst3, su(c6e6 or .si8r'€es fo. r.Je.non ot tander.

rl t-
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INSTRII'TION TO BIT)T}FR

WBSEoCL iivles Iender rn prescr bed format from expenenced, .epured,
resourcefut and etgibte Agencies for condLctrng lhe process of lpLitrmenl
oi the departhentat emptoyees belonqrng lo Ctass tV cadre to rndudon
tevet Ctass lll cadre to the posts of Assistant and office Execulive (as
appLcable) underwaSEDCL throuqh a SDecral Setectron Orive

TB 21 Tne Bidde./Agency shoutd be an independent Company/Frm based in ndra
and reqrstered wrth the appropnate.eoist.ation authorty^ody in tndia The
aqency must have Memorandun and Articte of Association/ Certificare or
lncorporatLon/ Partnershrp oeed/ Reg stration Cerrif care ssled by the
Reqistrarol F.ms inctudrng Address Contact deta ts etc

Bids from Jont Venllre Companies or consortium/Co ope.ative Socreties

Ave.age Annual Turnover of the Bidder/Agency dlone and rh.ough rts
subsrdiarles forLasr three compLeted linancial ye.rs r.e. 20t718, 201819 and
2019-20 must be at teast Rs. 20 L.khs (rwenty Lakhs) or more. Audited
Annual Accounts for the pe.iod 201? 18, 2018 l9 & 2019-20 lor Company
registered under Companies Act,2013, and lor others, Accounts.e.t lied by
any.harrered accountant is r.quired to be furnLshed. Net worth for ea.h of
lhe last th.ee compleled linanciatyedrs (2017 18,2018- 19 & 2019-20) shoutd

IB2L

TA25

sl

sEcTloN,r

TB]

ITB,2 ELIG IBILITV OF BIOOERS:

118.22

TB 2,3

The aLrdited AnnuaL Accounts for the respectlve frnanciat yea.s re 201?18,
2O8- 19 &2019-20 should be submrtted atong wrth PAN,lT, GST Reqist.alio.
certiflcate &the techn c.t bid

fte B dder/Agen.y must have experience ln .onducting targe pubtic
examlnations affoss muttipte venues covering a ca.didate pooL of ar teasr
,50 f,os. at a tme as on 31032020 (Retevant docuhentary proor to be
submitted i.e. Work order rnctudrnq necessary Wo.k Completion Certiricare/
Wor! Pe.form.nce Certrfrc.te (tor ongoing Recr! rmenr Projects) from the
wo.k order iss! ng authority or Performance 8.nk Gua.anlee retease order
trom lhe organi2atron lorwhom they had wo.ked)



-t826
The Agency mlsr have hdndled oMR based end-lo-e.d assessments for
determining sLltabrlity oi candidates lor p.rticul6r posls in Cenlral Govt/
state Govr./ Psus/ Pubrrc se.ror Banks/ starurory corpdralrons during the
past seven (07) years as oi 31032020 ketevant documenl to be subm[ted
con5isting of at teast 0l no Work o.der with work ordervatue @ 50% ofthe
estimated p.olecr cost of thrs tender wth work completlon cerrificat€ troh
lhe orde.ing autho.ily certifying it to have been compteted successfltty /
Work Performance Certrlicate (For onqornq Recruitment Prcjects) from the
work o.der issuing authonty or Performance B.nk Guarantee release order
from lhe orqanl2;tion for whom thev had workedl.

trg 21

TB28

Ihe Bidder^sency should have at teast 20 (Twenty) permanent
emptoyees workhg underthe bdding agencyason the date ofpubticanon of
NlTwith a funcnof,at offi.e in West BenqaL for lhe last 05 (five) years with at
leasl l0 (ten) personn.t oi rts payrDtl at that olfice (copy of relevant PF

Regisrration certrficate/No of the agency as altotted by PF Deptt. to the
Brdder is to be submrtled in Annexu.e- V (51. No 13) and the ageacy wltt be
requr.ed to submrt a dectaratron on Non-JudEiat Sramp paper ol Rs. 100/
ab!!l the nomber ol perslnnet deptoyed in the oftice tocated at West

6l

The brdder o. agency shouLd have adequate and secured sto.age space to
sto.e all docume.ls pertarning to the thrs prole.t otWASEDCLtor at teast 3
years both n h.rd copy as well as in soit copy 0n expiry of this tenure. the

The Bdder/Aqencv shoutd have handted ar teast I]? end lo end
assessmenvElam narron activir es against different advertEements tor
various organrzations wth at teast 03 Ohree) soch oMR-based examinarion
rn West Bengat in lhe past 07 years ss on 31-03.2020 (r€talant do.umeotary
proof to be submilted ie Work order inctldnq necessary Work Compteron
Cenificate/ Wo.k Performance Certincate (ior ongoing proFcts) from ihe
work orderlssuing authorityor Performance Bank Glardntee.elease order
f.om the orgahization lorwhom they had wo.ked)

The Bldder/Agen.y must have handted such end to-end setection process
wh ch encompasses seleclron of candrdates through Person.t nrerview rn

a.y ol such Go!,t o.ganrzatrons on at teast 03 occaslons rn the past seven
(07) years as on 31.032020 (retevant documenlary p.oor to be submrtted re
Work o.de. incLud nq necessarv work .omptetion certficate from the work
orde. issurnq aulhonty or Performance Bank Guarantee retease order from
the o.ganization tor whom lhey had worked).

ra2 9

TB 210



digitat copy of atl .elevant doclments (with aurhenti.aion) in connection
wth ihe re..uitment project shaLt have ro be handed over to WBSEoCL in
soft copy Even afte. the compLeiion ot the seLection process. rhe agefcy
shatL store th€ intorm.tion in dlgllized form srmuttaneolsly. wh ch however.
shaLi not be disctosed to anybody in 6ny fo.m/mode as meitioned at GCC19

iT8 2tl Any experience as a consornum pa.tner wilL not be considered

ITB,2 ]2 BLACKLI'IING/HOLIDAY L]ST NG

IIB,2,]3 flEsC SSION ORABANOONMENT OEWORX

The slccessfot Brdder/Aqe.cy rs .eq!lred to nomrnate one "Prolecl
Admhisl.atoa {PA) exclusively for thrs P.oject f.om commencement to
complelion as a Nodat oflicer to be station.d at West Bengal w h whom
WBSEDCL wiLl contact on all matlers reGted to lhis prolect The person
nominated a5 Prolect Adm nistrator shau have requisrle qualifcalion and

Tne Bidder/Aqency sho!td not have been btacktisted/ debamed by any Slate
Govl organization or Central 6ovt organization or any PSU (inctuding

BanlG, etc )/ Govt Department / Slatutory Corporations across lndia 6r no
invesh9auon shoutd be pendrng through any lnvestiganng Agency/ Vrqitance
Deplt of.ny PSU (ncludlng Banks, €t..)/ Govt Department / Slatulory
Corporations arEinq our of an FIR made aganst any recruilment proled
hahdled by the Agency, unLess specined olherurse th.ough an o.der of a.
appropriate Courl. lJndertaking on non-ludiciaL 5tamp pape. n thrs reqard
shall have ro be submitted by the autho.ized sqnarory of the bidder to rhis
effect lf the lnderlakrng submitted by the Bidder before/afte. awarding the
contract ls folnd to be lalse, the bid shatl be tabte to be cancetled
forthwith/o.der awa.ded to the Bidder shatt be terminated with rmposition
ol penallyrn the form of fo.leitlre of the Pedormance Guarante atong wth
imposil6n ot Risk Purchase ctause and putling the B dder/Agency on
holiday tist (black t6lrng) Annetlre-Xll [Stalutory Documents].

Tle prospectve E ddey'Agency shslL neither have abandoned any work nor
any of lhei. contract been rescrnded dlnng the tast 0? (seven) years. Such

abandonment or .escission wtt be consrdered as drsqoalrncallon towards
ellgiblLity. A dectaranon rn thrs respect has to be mandatorily furnished by
the prospective bidders in prescribed fo.mat as Orven rn Annerure-Xlll
INon statutory Documentsl

tTB2.t4

P



considerabte expe.ience in handtinq
recruitment/selection exerctses previously.

such assessment ind

TB 2]5 Copies of vatid Profession Tax Paymenr Certificate. GSIN Certiftcate, Trade
Li.ense, and CIN along wirh Certrficate of tncorpo.ation, Registration
C€rtificare and other retevant statltory documenr are requrred to be
submitted by the bdder.

TB2]6 clstomer Rete.ences (Govt /Psu/Autonomous bodies. etc.) are to be
slbmitted as per the Mandatory Conditions in ANNEXURE- V (St No l9).
Antecedent verification ol the agen.y shaLt be conducted, wherever

)18 211 The cost or Bid/render Fee is or Rs 6000/ + Rs t0B0/ (189l csT) = Rs.
7080/- (Rupees Sevei thousand & eighty onty) is to be submrtted rn fo.m of
Demand Draft/Banker's Cheque issued by any bran.h of en lndian scheduted
Bank/Nationatized B.nk in favour of 1{BSEoCL, payabte at Kotkata. The
Tender Fee is non-reflndabLe Receipt of the Tender Fee beyond the
stiputatedend d.te tor submission ot rhe bd shaLL nor be enlarra ned

tTB 218 lnterest€d brdders who deslre lo particip.re in the tender m.y log on to the
website hthrr&bte.ders gov rn or on WBSEDC|S officrat webste ie
wrw-wbsed.t, n. Bid Documents downtoaded f.om .ny othe. source and
used ,or the purpose. wltl not be accepred. ln case of derectron of any
alterahon or modifcalio. rn the conrents rhereof the brd wilt be liabte for
rejection and rhe Bid Guarantee wtLt be fo.feited oetats ot submission
p.ocedureare qrven rn'lnstructions to 8idders".

ITB32 I must be unde.stood and aq.eed rhar such ,acro.s have prope.ty beEn
rnvEst qated and .onsrdered whrle submittrn! rhe bd. An, ctarm.
whitsoever, rncludrno those for nna.dat adlustments to the contract once
awa.ded under these docLmenrs wtl not be €nrer(ained. Nejthe. any change
rn tme schedule oi the conkacl nor lny linanoat adjustments,.rsrng
thereof, shalL be permitied by WBSEDCL, which a.e based on the tack of

3l' r:

I']8,3 EESPONS]BILI]YOE!]DOERS:

tTE.31 It shau be lhe sole responsrbilly ol Btdders/Agencies to det€rmrne and ro
sansty lhemsetves by such means, as they consider necessary or desrrabte,
for aLt matters pe.tahrng lo this cont.act including, rn pa.l.!tar, au tacto.s
lhet mayafiect the cost, durarion and execltion olthewo.k

v



such clear nrormato. ot ls efferl

A.y evrdence ot unfair trade pra.trce ot any k nd, prt.e frx ng, .artetzation
etc as defined rn various srarltes wiu automali.atLy drsquaLtfy the parties
R€peat o.curence ot such evidence agarnst any renderer wilt be vrewed
seriousty by lhe althorty and penat measlres as deemed nt woutd be
imposed on such tenderer

l'I8.3.{ 'Itre brd shall nctlde a[ the information as per B d document

TB35 The Bldde.Aqency shatt have to bear att the cosrs .ssociated with the
preparation and submission of bid and WBSEDCL shatL in no case be
responsibte or liable lor these costs, regardtess of the conduct or ourcome
ot lhe bidding process.

TE 1. oENERAL GIIIDELINE FoR E TENDER|NGI

lnstruction/Guidelrnes tor etect.on c subm ssio. ot the tende. (rwo part
bdding p.ocedLre) h.ve been me.rioned below lor assrsting rhe brdders to
particLpale rn th se TendennO process

lntendrng Bldders desrrous of partc parng in the render are ro tog on to the
websrte hrtlTlvybtendersgov rn (where lhe tender can be searched by
lyprnq n the se.rch box ol the webste) and enroL rhemsetves & regrster
with lhe e P.o.ureme.t system

Bidders willinq to take pa.t in the process of e-lender ng ire requrred ro
obtain Digtat Sgnalure Cerrifrcate (oSC) rn rhe name of person who wttL
sign lhe tender, f.om any altho.rzed Cerrlfyrnq Aulho.ity (CA) !nde. CCA,
Govt of lndra (viz. N Code solution. Satescrypt, e-Mudhr.) OSC is ONen ds a
USB e- Token. After obtarnrng the Ctass 2 or CLass 3 Otgital Sgnalure
Cerllficate (05C) from the approved Certifying Author[y, they are required
to regisler rhe fad of possess ng the Drgrtal Siqnature cenificates through
the reqisrranon system avaiLabte rn the website

Tenders 6re to be submitted o.the and intendinq bidders a.e to downtoad
the tender documents lrom the website srated above, dtrectty, with the heLp
of th€ e-Token provided Th6 is the onty mode of couectron of tender
documents. Details of slbmissron p.ocedure are qiven in ,lnsrtuctions 

to

ITB33

tTB.4l

t18.42

]T843

,I t--



IE t!.4 Tende.ers shatl have
.etevanl documents rn

6EY OA'IES:

to uptodd leqrble scanned copresy'maqes ot alt
connection wth rhe tender, etse, it may lead to

IE5

Doclme Downtoad Srart oale &Ttme
S aek cl.rificn o n Stad DarE
SeEk clart.ahon End n P

P.e Brd MeerlnO rn presenceot 29.01 20A at fl00 hE
(Venue S€mi.ar H.ul,7i Fh Btock O,

Vidyut Bhavan 5.[ t ke, (oltata-9t)
Bd Submlss'on Start Date & Ime
oocumenr Download End oarE &rmr
B d Subm ssron End Dare &Ime
Last DatelorphFical submiss'on of
Tende. Fee & Eid Guarantee

Financial B'd open nq dale

130 days rrom dare of opanins or
Te.hno,Commer al B d

Non-atlend.n.e at the pre bd drscussion wnt not be a .a!se ior
dlsqualiricallon ot the brdde.

N.B : lf any -strike" or 'Hotiday', faits/dectared by rhe Govt on dare ot pre_
Brd meeting o. dle d.te tor Physicat Submission of Tender Fee & Bid
Guarantee, then the hexr workrnq day (between mentioned workinq holrs)
shaLlbe considered asscheduted date andschedute nme.

ITB,6

tT8.6_l

P8E-Blp prscusstox:

Pre bid discussion wilt be hetd at as per schedute indicared n .Key 
Oates

Ctause" above to ctarify the queries. if .ny, f.om the v.ndors in respect of
tender Eldders or its aurhortzed representarives may participate (maximum
two persons from each vendor) h the sard meeting for .ny such

18 6.2

IIB,? CLARIFICAILOi] OF BIOD]]!A DOCWE{TS

if there be any discrep.ncy or obscurity in the meanrnq of any cLause of the
bid document, such qoeres mlst be sent lo lhe GeneraL Manager (NR & A)

Y



(Co.porate). in writ nglthrouqh emarL ar teast one (0t) day p.ror to the pre
gid meeting as per s.heduLe menrioned under"Xey Dates" ctause Onty slch
qleries received from rhe ve.dors pror to pre_bid discusston sharL be
discussed during the pre-brd sessron. ttany changes are decided n the pre-
bi! meenng the same witt be lptoaded on the offcrat website ie
Itt{w wlsedct it & htq/lwbteders gqv,rn and no orher commonrc.tion
shatt be made afierwards on the issues drscussed n the pre-bd meetrng.
lhe cLarificauon given rn p.e-bd discussion shaU be f nal and btndino on ih.

ITB.8 AMENDMEMIADDENDAOFEIDDINGJOCUMENIS:

Atanyume priorto lhe deadline of submrssion of Brd, WBSEDCL may, for
af,y reason, modify rhe aiddng Documenrs by issuinq addenda /
Amendments/ Corngendum and the same wilt be uptoaded in the webs[.
(hhp://wbrenders sov.in) and wwwwbsedct.in only in dle rime. WBSEDCL
shaLt not have any obtigation to nfo.m the vendo. throlqh any other mode
of .ommunrc.tion Such Addenda/ Amendments/ Corigendum shall be
binding on bidders and witl be gven dle consideratrcn by the brdders wh te
submitthq therr offe. by enctosing such Adde.da / Ahendmenrs/

TA9 LANGUAGE O]:THE BID

TB 11

tTEUl

lrl'.!.

AIL brds musr be accompanred wth,Brd cua.antee, ihe bd shatt be
considered non-responstve if the Brd Goaranlee s not slbmrted.Long wrh
the brd fte total amounl of Brd Olarantee payabte is Rs 2O,0OO/_ (Rupees
TwentyThousand 0nty)

The bid. so prepared by the bidder, and att other correspondences and
documents reLitinq to the bid exchanged by rhe bidder shaLt be w.tten rn
Br lish Engtsh Language onty.

I]B,]O PERIODIF VALIDIIY OF BI!:

The bid shatl remain valid for.cceprance up ro t8o (One hlndred & eighty)
d.ys from the date of openrng of Techno-Commercrat bid of rhe tender.
Bidders may be reqoested to exrend the vatidty of therr bid beyo.d t8O (One
hundred 6 eiqhty) days, f so required, without anychanqe in theiroffer

BloGr]AMNIEE:

t-



ITB I2

TB I]?

lll.n.3 No conditonat brd document shart be accEpted, modif catron/atte.ar on
atterexp ry of the deadline for slbmission of bids shaLtbe accepted

tTB t1A

BID GUARANTEE hay be remitted through Demand D.aft /Bankeas Cheque
issued from any Scheduled^ationalrzed B.nk of tndi. rn favolr .r rhF
'WASEoCL payabte at Koikara and .tso to be documenred through s, ntrng
(sc6n copy or the Oo/Pay O.der sholrd be uptoaded during e, ritrng). The
Bid Gu..antee can atso be sobhitted in lhe form of revocabte B.nk
Guarantee by any Branch of any ndr.n SchedlLed Bank, rn favour of
'WBSEoCL as per presdibed torhat as annexed as Annexu.e-Vl.Ihe Bank
Cua..ntee (BG) shatL be lnteresr free 6 shalL remain vaUd initia[! for a
penoo ol 80 ddrs t,on the oare or ooer,T o' rect-.o Conm- c.. e,o o, rhe
brd doclment, wrth a claim period ol30 days lhereafter For prepa.aiio. of
AG, the Bank detarts ofWBSEDCLare given betow:

Name ol the Bank CANARA B.nk
Address of rhe 8..k 5a( L3ke city, t(orkala-?ooo9l
AeounI No.: 2541261000122 and |FSC: CNRB00025I9

No .equesl lor transfer of any previous deposrt ot Bid Guaranree or
Performance Cuarantee (Pe) or adlusrmeni aqainst any perding brLt heLd by
WBSEDCL in respect of anyprevious worksh6tL be enterta n€d

the 8ld Guarantee of the Bidder/Agency who s not elrorbte in the Techoo
Commercral eveluation shtstt be returned upon submtssjoo of wnnen
cLam/request The Bid Gua..ntee of rhe unsuccessfui Bidder/Agency in rhe
Fnanciat Bid wiLl be retlmed after placerne of order,toA on the
successful Bidder/ Bidders

Tlre 'Bd Gu.raotee" of rhe unsu.cessfut Bidder^gen.y, w t( be rerlrned
after openinq of Financiat Bid/ P.ice Bd of the tende. upon recerpr of
apptication f.om the bdder accompanying the orrqinat money receipt ssued

The 'Brd Glarantee" of the successful Bidder/Aqencv wiLt be retomed after
acceprance of Perlo.mance Guarantee slbhifted by the successtut bidder
as per Pe.tormance Goar.nree Clause of bid document and lpon recerpt or
appticalion from the bidde.s acconpanying the oriqrf,at money .eceipr

The Brd GuarEntee of rhe Bidders/AgencEs wiu be reiuffed h
cancetlanon of Tende. upon receipt of appLicarion from rhe
accompanying the olgrnal moneyreceipt issued in rhis reqard

[B.n.s

tTB 11.6

lTB.lt.8



TB ]3

B OSJHAL!SLSUBM TTED A5 UNOER:

Bid GuaEnl€e shaLl be torfeiled, ,f
r)'The bidder has been found pracrisrnq corroor or f.auduLent or cottusive 

^.coercive pracrices dunng biddinq p.ocess and/or
U lhe bidder has been found glitty of formalon of Cartei.
O lte successtul bidder fafis to submir unconditional Acceorance or I oA
wrhrntle,pec1ed rme.Trr
O Ihe successfuL bidder faits wthrn the specified time Lrmit to sion the
Cont.act Agreement and/or,
.) lhe successlll b'dder faits wrthn th€ specrfEd trm€ trm ro slbmft rhe
Pe rrome nce cua ra nree/P€ rforma nce S Ec urity
, The successfut bidder farts to provde seNi.es as p€r terms ot the
contract/aits to commence thelob as perlerms ofcontra.t

TB]3]

lIB.l1.9 No rnteresrsha[ be payabte on above B dcuarantee

tTB I10

IIE,]2 i'ANDATOELCOND]10:

The bidder shatt provide do.umentary evdence sansfaclory & ac.eptabte lo
estabLrsh that they have rhe reqursite credentraL, capabtLity and experience
to handte the work/p.ojed/contra.t and meet requirenents ot att rhe
Mand.tory Condir ons indrdred in ANNEXURE_ tV, V6 V

SUBUTSSI0N 0E3tD:

Tenders a.e to be submfted online throuqh rhe webste
hltlsil/wbtenders.sov,lr. ALt lhe document5 uploaded by the render tnvi|hq
Authority form an ihtegrat part of the coftract Tenderers are reqlired ro
upload all the tender documenrs along wirh the orher documents, as asked
for in the tender. th.ough the above webete wjthin the stiputated date and
Ume as given h the Tender TEnde.s are to be submified n two rotd.r< -
one, contdrnrng rechnrcai Proposal ahd the orher, containing Frnancia(
Proposal The Ienderers shatt carefutLy qo th.ough rhe docuhents, p.ep.re
thei. offer and upload the scanned documents (after irs due certincation
with sEnatur. .nd seaL of the althonzed representative of rhe Agency) rn
Ponabte oocuhent Form.t (PDF) on the po.taL lnder the desonaled
tocat on for uploadinq Techni.al Bid

f.-



Iende. shootd contah the loltowrnq documents/rnto.m.tron as mentron.d rn
the mat hereund.r-

cdirEd clDy ol nfi donq *in
Adtsdu'V Coftlddm/ Mif,d.s orNdlns &ry r!n.d by sisn.rory

Annexo..-v & Ann.ruru v (Enclose
Creden!.rs and rcr.vanr dd.umPn

NM-Dis<ro*. Cd'r'ar. 
'n 

Anuu.c

!€(L.r.tron or ala.I LEtrnq or Ho]'day

,od .r', r.g.rd'ng .aedom*! .nd

TB]32 The bdder needs to downLoad rhe Forms / Anhexure. till up the pa..trcut..s
h the designaled celvspace and upload the same !nde. the destgnEted
lo.ation lor Lrploading TechnicatBid Notwirhsraodrnq anythinqsrated herer.,
WBSEoCL rEsedes the qht ro rnqurre an! review the brddets credentrals
towa.ds assessing its Bpabrlrtyand c.p.city to comptete the scope of work

ITB t3 3 SubmEron ol brddrng dochents sha[ nor .utomat(.lly.onsrrue th.t lhe
bidder tuitls rhe QuaLttyrng Requrrements. The etrgrb(ty ot the bidde. sha[
be determrned during the brd evatuation based o. data/do.umenrs
slbm lted by the bidder gid docunenls are not transle.rabLe. Necessary
price tusincation needs to be.ubmitted by the Brdder.tong wlh the pnce-
Bd

iEt3r ]he documenrs uploaded should be vrrus-free aod dqnalLy srgned usrnq rhe
0i9d6l Srqnature Cedifrcate (05C1 lendeeE shoutd take nore of all lhe
addeodum/corigendum av.rrabte h our officiat webs(e reLated to the
lender, any, and subm rhe latesr doclments as part of thetender.

C.ry or 0D d 3.r*6 Ch€qe :. B'n

Copyo,0D drB.nk.rs chEque or Bc
(Annerur.-v0l asBidcu:ra e.

sn*ng6'.'1..s!0lmworl*d.r
v.(€ I 50* ot rh€

Btm.r€d prcid cGr olth6 rend.r w(h
.ompknon c.ar6car. ..n'vnq tr ro h.ve
h@n.ompleted skc.sstu[y(m.ndarory)
.lonq with orha Nrlom.r r.r..En.E as

L€rt€r tor a{bm656n dr Brd n

t-



Bids ot abnomally Low rate, nor .easonable or compatibte with the
acluavprevaiting cost ol conducting the 5etedEn process as may be
revgaled trom rne p.ice analysis 3re ttety to be.€jert€d
Th€ enite worvpropcl as perthescope ot wortwiU be.w.rded lo a srngle
brdde. based on the .vatuation o, the brds wnhour any splrnrnq grds

submlned for pan ol th. scope ol wort wiLl not be consdered etrglbLe tor
ev.lu.non ln case ota |e in the Fina.ci.l Bidding process, work erpenence
ol lhe concernEd Bidders shalt be used .s tie-breaker, based lpon rhe
narure of end-ro-end .ssessme p.olects hendLed by the Bidderta the last
, (seven) years .s on 3103.2020 and wBsEDcL sha( ex€ro* rts
drscretEnary power lo decde upo. rhe same conside.rng rhe maiter in s

tTB136

IT8,13.7'IECHNICATPROPOSA!:

The TechniGt P.opos€l shalt cont.m Legible s.anned copies ot alt
d!.rrments aod/o. declarations in the tollowng sta.da.drzcd lormals n two
cove.s (totd€E) srrpers.ribed 6 Technicat PropoeL.

Brdder shatL have ro subm( all ne.ess.ry detaits pertarnrhq to lhis NtT.s
pe. Fo0err and Folder-2: [as rererred lnder tI9.13.] (Technicalprolosat
FoLder -trDd TechrucaL Propls.t Fot&r -Al

rrB 13I FTN,ANCIAI- PRoPoSAL:

]he irnandat proposat should contah lhe totlowing documenrs n one cover
(folder) s'rperscribod as Financial Proposat Unpriced 800 rs atrached as
projo.ma al Annerore-Xl lo. relerence oetalied prrce/ rat.lusrfLcation as
per BOQ need to be slbmrrted

BILL OF QUANNIES {BOO)

ft. 8dde./Agefcy is to quore the Price/Rate per cendrdate ror difterent
ph6s€s of the work separ.tety €onsiderinq the entire scope of work re
rctusNe of aLL costs (ncllsrve of 3ny other incidenraL erpenses, td. er.) rn

lhe 5p.ce marled lor quotng Pnce onlne h rhe AOO elcludmo csr{hr.h
hasto be quoted *Frarelyrn rh€ d€srqn.ted soace rer€rn

tTB 13.5

P



ITB ]N S1JEI4I5SIOX OF ORIG]NAI COPIE5 OE I]I]CUMENIAOF ]ENOER FEE AND
BID GUAAANIEE:

tlB.l4 4 Conditionat and h.omplete renders are trabLetor summaryrelecrron

TE]A5 No preference wilt be allowed to any bidder/tenderer based on the sze of
the organizallon/Aqency or its geographic toctslron during Unanciat

118,]',6 LATE SIJEMI5SION OEIOST OF TENOER & BIO OUAflAN'IEE

16l

Bidder shait take atl possibte measures ro submit the Tender Fee & Bid
Guara.tee wrthrn the schedule date & ttme 6t specified tocation p.escnbed
n the brddrno document Submission of Tender Fe€ & Bid Guarant€e ror

I1B,]4] MODEOE PAYMEMJ

Tender Fee must be submitted withn presc.ibed dares n lhe fo.m of
Demand orafi (DD) /Bankers Cheque (Bc) or any schedlLed B.nk of tndra in
lavour of'WBSEDCL', payabte at Kolkata. Bd Guarantee must be subm ted
in the rorm or BEnk Gua.antee (BG)/Demand Oraft/€ankeis cheqle or any
scheduted Sank of lndia. Payment i. any oiher fo.m wiil not be accepted
Format ol undertakinq as psr Anneture-l also requrred to be submrted
along withTender Fee and Brd Guarantee

lTB.l4.2 PLACE0E5UBMt55l0$

lhe oriqinat copies ot the DD & BG/DD,EC, towards Tender Fee and Bid
Guar.htee respectiveLy shati be submined in rhe m.nner as etaborared r.
lTE.l3l

fl314.3 TIUE$5UBMIS5IoN:

-n'e originat copies ol 00/EC,€G towards Tender Fee and Brd cuarantee
sh.lt be submtted rn. seated envetope (Folder l) in the office as stared
above within th6 dare and time a5 specfied in the NlT tf the bidder fails to
sobmrt the originat copies within rhe due dare and time, the bid witt stand

L



whatever re.son beyond the due dare and trme shaLL not be accepted and
lhe bid will auromatjclty stand r6j€.ted

IT8,15 OPEN]NO ANO EVALIANON OFTENDER

TB]51 OPEN]NG OF TECHNICAL PROPOSAL,

rTE t5lr Iechnr.al proposals witt be op.ned by the Tender tnvitrnq Authoriry or hrs
.uthonzed rep.esentat,ve etect.onrcatty lrom rhe websrre stated above.
usrngtherrDrorraLsrqnalurecenrfrcate(osc)

rBt5t2 Te.hnical proposaG lor thos. &dders/Agencres whose orcrn.l copies .t
DD/BC & oo/BC/BG iowads Tender lee G Bd 6ra€nr?e @sp*tNery have
bee, recerved wrLl onLy be evalu.red Proposats corespondr.g ro whirh
origrnal copy ol D!/BC,/BG as .tore staled has not been recerved. w[ nol bE
op€ned and w lL slandrejected

trB 151! AU brds found lo be.espon.rve as regards ctause nBt2 wifi b€ €xamrned,n
respecl of 'Mandarory Condlt'o.' & other qu.lrfyrng requirements as detarled
n lhe bid documenr Bds whrchdo not sansfy the.M.ndaiory Cofdrron- and

quaLiiying requrrements wrll not beconsdered for lechnicat evatualron

]I815.I4 IECHNO.COMMERCIALEVALUATIOiI

orly lhose T.chno-CommercLal Bids, quatrtynq the requrrefients of
p.evious dause llB15l2 & IT8]5.1.3 witt be opened. Ihe6e brds witL be
eGmined and .ssessed to. the lechno commerciat pertorhance and
manaqemenr capabrLity oI the bdde..

IBt5t5 Tne Ejdder/Age.cy shalt nor take any commer.i.l devElron from rhe
sripulahon of Brd documont lf the bdder takes any commerciat
dev ation/changes. his Bid 6ay be habte for reFcrron

tTE 15 i 6 The Technrc.t 8id not meeting rhe minimum .equrremenrs .s per the tender
documents sh.lt be .el.cred and their tnanci.t propo$ts wlt mt be

rTB15r7 The summ.ry tr6t ol bidders, whose bids watt be tolnd techno"comnercia[y
eliqible. wrll be uptodded rn the eeb portals 0.r. ot openrng ofnn.ncial brd
wrll be rnhmared ra the techno-.ommeroatly quatrfied Brdde.s/Agencres

tr



TB t5t8

TB t5l9

TB 15 2l

TBt523

TB1524

WBSEoCL m.y, nt rrs disc.etron, under rntih.tioh to the brdde.s who have
panrc,paled h rhe Tender. extend rhe deadlne for the slbmrssEn of bds/
openhg ol bds by Esurng an addendum and horsring rhe s.me on rhe
Companys webete, i. whrh case au nghls .nd obLrgations of WBSEDCL
6nd bidders previously sublect to the orErnat deadline sh6ti rhereatte. be
subiect to lhe deEdline as exrended

ln exceptio.al cfcumstances, WBSE CL m.y soncrt the bidders cons€nt tor
.n e{ensron ol brd vaLidlty tor a turther penod wthour Bny change in rhe
le.ms and co.ditions onhB otte. Ihe reqLrest 6nd.esponse thereto sha! be
made in wfitlng to the olrrce ot General Manager (HR 6 A) by e_mail o. tar
messge fottowed by posl connrmaion Tte p.ovrsrons r.gardhg d6ch.rge
and forlelu.e ot brd secunty shatL conrrnue to .ppty dunng lhe extended

lIB.l52 oPEN|NOOFFINANCIALPROPOSAL(pRtCEBtDS)l

Frnancial P.oposals,Frace B'ds slbmfied by the Bjdders/Age.cies rn the
prescnbld 800 and decrared techno-commerciaUy el€ibte, wLt onLy b€
opened etectronlcatty by lhe T6nder hvrring author[y from th. web pon.t
sl.redabove on rhe prescnbed d.te

lTE.15-2.2 No devianon 
'n 

any fo.m in the prlc.-bid sheet ls ac.eptahle

The encry?ted copies wtl be decrypted a^d lhe rales wiu be .e.d olt to the
bidder rem6inrng presenrat th.l time.

The Price Bid shalt remain vald tor a penod oI t8o days t.om the dare ot
openoq oI the Terhm CommercEl Bid A bid, v.lrd for a shorter penod,
shatt be reFcrei bywBsEocL Bs non-responsN..

The Tender Accepting Authoriry may ast any ol the tenderer ro slbmn a
delail€d a.alysrs of their quorld rate w'th relevant cta.frcatEns ln su.h
case, the AEency/Bdder shau have ro manGrorily submn necessary
cL.rlicarion s h sub{a.nve do.umenls .s day be requrred for the

T8t526 For any discrepancy in the amolnt ot tigu.es and words, th€ quoted amount

rTB 15 2 5

Y



llElfit EvALualloN ANo col4PARtSOtLOF BtOSllpllCE EID$;

TF t5 31 Rate to be quoted rnctusive of alt rares & incidentat charqes exceDt OST.
which wiu be pad exlra as per prevaiting appticabte law

IT8153.2 Tne Bidde./Agency shalt rndlcate the .bove p.ice ctearly rn the .espective
Prce schedute .e in 800

ITB t5 33

LTF]5 3I

rrF 153 5

iTE 15 3,(

llSll

Condition. if.ny, offe.ed by any Brdder/Agency shau be outside rhe purview
of commercial terms & condrrons & shaLt nor be conside.ed durinq Bid

Evaluation of Ll Eldder/Agen.y shatt be made wlhout considerng any
speciat ffiteria offered by the Bidder/Agency rn this render. However the
mi.imum .eqoi.ehent as taid down under TBt & tTB2 shatt be dererminant
to quatifya brdder to parti.ipate in rhe tender.

WBSEDCL witl determine to its satisfaction whelher rhe selecred
BidderAqeicy has sobmitled the towest evatuated responsjve brd (Ll
brdder) Th€ evaluanon wiLL rake into account rhe bidd€rs capaory and
capabrtrties n parr.utar irs work n hand and furure commrthents
wherever requrred. lt will be based lpon an eramtnalron of the documenrary
evdence of the bidde.s.apablrty sobmitred by rhe bdder. as well as slch
otherrf,formation asWBSE0CLdeem necessaryandappropnare.

No separate charge will be pard Exrra exctuding 65T. Any variarron up or
down, in taxes & dunes or.ny new tevy ntroduced slbsequent to bd
openrnq will not be conside.ed forcomparisof ot bids

Dorlng bid evatoalioo. WBSEDCL may, at its dBffetion and if so required,
a5l the bidders for any .la.ficatior on Eny matrer retated to its bid ]he
request tor cLanfication reqlrred from the bdde. and the esponse thereto
shatt be in w.itinq and shalt be detivered by .egisrered post/speed post/
coun.r/ hand deLivery under acknowtedgemenr/ emart/ tax so as to reach
WASEDCL within lhe nmE specified in the request tor cLa.licatron issoed by
WESEDCL Any clarification submitted by. bidder lhat rs nor rn .esponse to
a request byWBSEoCL shatl not be cons de.ed



rTB rs 3-! any posl-bid change rn lhe prce or slbstanc€ onhe bid shaLt not be souqhi,
offered or a..epted. rlsven br rhe bdder

ITF 153 9 PROCEDURE OESID EVALUAIIONI

n'e Bidder/Agency h.vrng towesr Total evallated pr.ce ! [oral tontract
pncelorrhe enrire scope oi worl.I (un( prEe per lrem xNo ot ca.drdates
rn each phase)l wttb. consdered as Ll bdder

N.S: De .lovejescnpton rs onLy tor tio pur!!s! ot plc. El(tltat!.rior In€ tud
d3lm oI fre .!ene shatL be process€d comdFing lh. .cllatjo ot AdDd .rril
calLl.rIef generals{ for ltnnen TPsr codpder Pmnclamy T6t & p6soi.l
ldflror ro th! nos. ol cafflrdalgE who ,l( be stheduLsdr! Bpp€r, Wntm]sr,
Compul6.ProncFncyTsst E Plcon.t tnro ieL

]he bEsc consderenon and the essence ol the Work/Conracr/projecl shatL
be slad adherence to the time schedlLe as rr i5 spectted ln the Work
orderrconrracr re LoA (LeterorAwa.d) ro be issu.d byWBSEoCL

The enlr.e a.tNity as p.. scope of work shatt comme..e lroh you. end trom
lhesiipulared Zero oate' D.leof issue 0f Lot (Lefle. ot lnteno/LOA (Le er
ofAward) shatt be considered as ZEro O.te'

IIEI? PRICE

IIElll Rate to be quoted cons,deflnq the entre scope ol work whch shaltremah

IA]

0")

IAXsI

l0l

tA)

I ", lo.rxer

I

IIBII llMEsCHEouLEl

r



[IE112 Pnceortershau be subm,tted hthe prescnbed rormal6nnExed as rer BOO

IIB.I]I CUflRENCY

The lnir rates and pnces shall be quoted by lhe Brddor entrreLy n tndran

IIEU,4 No devaalion/co..ectDn5 ot any sort in .ny ao.m in the pn.e Bid Sheet .re

1]II75 TAXES, OUIES AND OTHER LEVIES:

ouoled rale shalt hclude all the laxes & dLrrres excepting GSI GStshaLt be
payabte by WBSEOCL as p.r applEable.ules & procedlre

IIEIE ISSUE 0F I"flIER 0FA'{ARDIL0A)|

WBSEoCL witl awa.d the conrra.t/LoA ro the successrll Brdder/Asency
whose bd h.s b€en delermined to be substa.riaLLy responsjv€.nd has been
determrned as the bwest evaluared bd i.e Lt Bidder/Agency, prwrded
lunher Ihat the brdder rs delermrned ro be quaLitied to perrorm lhe contra.l
s.r'sl.clo ly. WBSEDCL shalt be the sote ludge rn thrs reqard The
successtut Bidder/Agency may be lnvited Ior drscusston prjor ro
awarding of LOA, il teLt necessary

IEI9 ACCEPIANCE OF LOA

IE iI

the su.essfut Erdd€r/Agenc] shat( subon wnren u.condrtional
acceplance of LOA withrn 05 (Five) wo.kng dals and Co.rad Aqreemenl
al0n9 wth PerformancE cuarantee within 07 (Seven) wo.krnq days. r.om
d6le ol issuahce ot lhe same Submission 0f conditio.al acceOtance ot LOA
shaU be t.eated as no.-.omptiance ot rhis ctau*.
WBSEDCL resNes the .rghr to accept or reject any !d .nd to a.nu( the
brddhg process .nd r.lect att bds at .ny rme prior to .wa.d or Contrad,
ulholt lhereby rncuning any tiabilty to rhe atfecled Brdders/Aq€ncies or
.ny oblig.tio. to rntorm rhe afteded Bidd6rs/A96ncres th. reason ior its
..non ln such .ase, due notificaron witt b€ pubLrshed on the Company's
websrle and n€wspape. notiliction

un.lte.ed du.ing the ennre penod o{ contracr rilt the comptetion ot the
Work,Froject/conrr€cr



IIE2] WBSEDCLrequrres thal the Erdder/AqBocy obseNe the hrghest srandards ot
elhics during the ex6cu|on or the Work Ord.r. WASEOCL wrtL reject a bid or
cancet rhe work o.derl Loa rf ar.e.dy ptaced, it it der.rmlnes rh.r rhe
brdder recommended tor award or on whoh the !Vo.k Order/ LOA has
already been pla.ed has eqaged rn Cortufl or Fraudulenr oractacEs ,n
compenng for the order n quesnon

II 2 SETTLEMENT OF DISPLMS

The detarts ol rhrs clalse sha[ be applrabte on borh rhe partEs lo rhe
cont.a.r as ment@n.d under Gcc t7

From the rime ot brd op€ring ro lhe nme ol Cont.ad award, i,
Eidder/Aqency wshes to conract the Tend€nng Author y on any ma
r€l.ted to the biddtng proc€ss, he/sh€ isauow€d ro do so rn wrinng

col.ti{lMcanoN::alr

ll!"5-l Ihe Erdder^gency nosr provide a fuu,time projecr Adminrsrator (pA) ai

s) Shoutd be on rhe drrect payroLL of the Company/AgenEy
b) SholLd be responsrbt€ tor ptannrng and exe.uting the ennre adivrhes

p..tarn'ng to the pro,ect handted by the Company/Age.cy rncluding a(
bgsncal amingemenrs

c) Mos! be availabLe du.ing srandard business hours on aU worling days
ove. Telephone/6Ms/€-mait & during the otf-hours/odd,hours rn c.se ot

d) Ihere nusi b6 . sp.cdied indNidoal to setue as backlp dunng
holdays^{.nons and other rimes to. any reason, whatsoever. rt the
named ProFct AdminEraro. rs nol avarLable. Ihe all.rnare f,rolEt
adhrnErraror must be reachabte duo.g emergency pu.pos€s dunng orf_
holrslodd-hours .nd shaLt be abt. ro provide .easonable soLution ro
address difterent issues related to the pb

[8252 The vendor has to m.ndatorly tur.rsh to WBSEOCL. rhe nafte. .tesign.non,

lI!_21

1IE2i REPRE5EMATIYEOFYENOOE:

Th€ suc.esstut vendor, to. communicatjng with, tor 0 s pb may use the

F.r (033)2359-83?0; Tetephone: (033)2359-83?9/
E-6.,1 rmpcell@yrbsedcln (033)2319?830150/669

t-



Telephone.o. rncludrnq mobiLe no. em.rl address of proiect Admhrsrrator

IIE2I IYBSEDCL RESERVE5 I}IE Filgfl'

To lake cdre ol unexpected circumst.n.e5, WBSEOCL sh.( resetue rhe
nghts lor ihe foLLowhq

IIET!-l ExtendlhectosingdatetorsubmBsronotthebrdproposal5.

Amend the biddlnq requr.emenls at any time pno. to the ctosrng da!e, with
the .mendment b€rng notrtied to the prosp.cnve brddeE th.olgh retated

trB 26 )

T8263 To accept 6ny bid (not necessarity th. towest), ..le.t .ny brd without
assqnrng aFy -ea5onsand acc.pt bd tor.llor adyone

Termrnale or abandon the bddrnq procedure o. the enl re
work/conract/project whetherbelore or after lhe .ecetpt ot brd proposats

11826.! Make .nqur.,e. or any pers6n. comp..y or organrzaliq to as.errarn
informat'on rega.drng lhe brdder and rts prcposal

trBzin Reproduce lor lhe porposes of ihe procedure the whoie or.ny ponron
or the p.oposlldespite.ny copynght or other htetLedual propery nght that
may subsist rn rh€ proposat

IIB2N) Di.ect or ndrrect canvassing on the pa.l of rhe brdder or his repr€sertative
wo!Ld le.d to disqualrncatron

I]I2II MONITORING OF CONTRACT

11!lLl SSC C.TLWBSEDCL sh6ttmonrt0r the pros.ess or th6 worklprot.ctlconlract
at att ph.sesof its rmplementalion

tie ?1 2 sSC Celt, WBSEOCL shalr keep a *atch on atl the actrvtres penain,ng to rh€
conlracl and shatt monrtor .tt phdses ot the cohlrad detrvery per od

LMt-l ll del.y ln detoery of seNice is obse.ved a pe.tormance noire wouLd be
9ver to the sltected bdder ro speed up the delrery o. make alt .ecessary
arrangeme.ts to .nso.e ns smoorhexecurlon.

ll!2i^4



tlr121 t! Any change in the.o.stitltion of the Agency, etc. shall be notitied forth with
by Aqency in writing to the tendering aurho.iry and such chanqe shatt not
relieve any romer member ot the Agency, etc, from any tiabitity under rhe

LIB,2? ln lhe event ol change of name ot the Sidder/Agency al any slaqe after
tenderinq & seiection of Lt bidder, the Agency shait have lo submrt
Bdequately substantive documents rn support of ts cLdim for chanqe of its
name or regrstered add.€ss No subsequent change in name or iddress of
theAgencyshatl, under any circumsrances,.eLreve it ot anyobtigelion under
lhe cohtract awarded to lts prevrous entity to discharge [s atvany
ti.bitities/responsibrtities due for execution. WBSEDCL may, however at his
d&retion deat with aurho.ized rep.esentanves .nd such deating sharr not
absoive the Agency f.om hs responsibilitres/ obhgatjons/ Liab t[!es ro the
WBSEDCL under the conrract Any .hange/atteration of name/ construrron/
orqanl2atron ol the seNice provder shau be dlty notfied to WBSEOCL and
WASEDCL resetues the right to determrne the contract n case of any such

Anyattempl by a Brdder^gen.yto nftlence the tendering autho.ity or olher
offrciats rn the examinalron, evatuation, comparison and post quaLlfication of
the brds or contract award de.lsions may.esutt io rejectron of rhe bid

1IE3]l AnyBrdder found to have a Conftict ot lnterest as per thefoLlow n9 reasons,
shatt be Liable for drsqualifcar on

]IEI8 SUE -LEI]IIIG OF CONTRACT:

No new partner/ pa.tners shatt be accepted in rhe Aqencv bv the seLected
Bldder/Aqency rn respe.r of the contracr Under no circlmstances the
seLected bldder shalt assrqn or sub-let irs conrra.t or any slbstantial parr

IIEI,O

T!.:tI CONFL]CT OE 1N1TRE5I]

the sidderAlency shatl not hEve a Conflid of tnrerest rhet may aftect the

> I any emptoyee of lhe bddhg rrmlAqency has or devetops a f nancrat or
other rnterest wilh any emptoyee/ofiicer of WBSEDCL associated wlh the
TenderlnvitinqAothoritydurlngexecurronof thecontract

P



;rl a.y Adder/agency ha. a.elarrofship with dnolher Aidder/Asency,
dr6clty or through common thi.d partres, that puts them in a posjrion to
h6v€ accessto e.ch-othe,,s informarioo about, or lo rnttuence rheTendenno
Process of e[her oreBch otthe E'dd.r/Aq.nct

lnrheevenro, drsqualrncation dle ro above reasons, tne Bd Secunty ot
lhe I'dder/Agency shatt be fo.terted for the time, cost and eflod ot the
Authorty includrng consrderaion of such Ardd€r/Agency,s propo.al, wrtholt
prejldce to any other. ght orremedy th.l may be av.rlabte to the Authonry
he.eunder or otheruG€

Any Bdde.foundto h.vea Confli.t othlerest as per the fo[owng reasons,
shau be i,abte for penalty.s may be decrded by the WASEOCL authorly.

> I th€ Bdder/Age.cys near relative (having drrect biood retatio. or
olhE 6e retated) is workhg as an employ.e/ottrcer or ex-empLoyee
(qbrkrno on contr.ct) rr a.y 6pa.rry h WBSEDCL who rs as5o(aled wrth
lhe Tender lnvrtrng Authonry. he/she shau be tept out o, rhe scope ot thrs
prolecl ln case any relative js workng rn WBSEOCL as an emptoyee/offrcer
or ex-.mptoyee, the agency is requrrod ro tlhish details sepa.ately under

ill any.!{mpioyee ot WBSEDCL E presen y workng/ assooated rn a.y
caraory wih rhe bdder/Age6cy, he/she sh.[ b€ kepr our ot rhe scop€ ot
{hrs p.oj€cr ln such cdse, the Agency rs reqorred ro iurnrsh detarls
separarely under Mandatory conditron.

Necessary informatronas per Annexur€-Vt shaLt have to be turnrshed bylhe
brdder ln the evenl !h. .bove condrtro.s .re nor apptrcabl€, the agency rs
snU reqorred to,urnEh a NlL repon r. the sp..e p.ov.ded lnderAnnexure-
Vl (M6ndatory condfroo) tn sucn case, rr wtL be presumed that rhe
employees assocrated wth the prole.r, as turnished by the aoency in rts
declaralion. do not belonq to the above cetegories

IE.:I2 CHANGE OF OWN€RSHIP/NO}jENCLATURE OF BIDDER:

L-EI7-]

Ll!,!ti

Change of Nomenclato.e or Corporate srruclures of the Successfut venrtor
rs lo be .ommunrcat€d wlth proper documents to rhe orderiog Author y
wetl rn advance torconlinuance oflhe.onl.a.l

8122 Notrncatron of Lerrer ot Award wrt( conl [ote the tomatEn ot Conrra.r

l-



11!ll 5PECIAL MEA5UAES IN V]Ed OF COVID:I9fANDEMIC :

Mainien.nc€ ofCovid Protdol The ag€ncy sholtd ensu.e the fottownq

!. Sa.( 
' 

zaton ol vduei .nd d.ploy addd r onil .lea.r.g st fl iI .equ 
'.ad2. r,larnl6.nce or $c'al d'stamhs noms

3. T.npe.at!.e chedng olcanddates throlOh Th.mo Gun at entry g.t.
a. suffio.nl proMs on ot spray m.rhrnes. spray bonhs,lquid hlnd soap n

w.shrcotu. hrnd $o't'2e6, dtsmtelt..t tiqld. s!on!. ctottEs aod botfle

5- Face M6ks ad Hand Gtryes tor st.tt
6. Addrr onat *!nty 9u.rd .t entry o.te
?. vollnteers tor cmad maEgeFentand orderty move o ont.

It wrlL be mandatory to fottow ev.ry rnsrtuct@n /gurdetik is.ued by the
Ce.bausr.le Govemment trom irme to time rn connecrion w(h the
pandemrc s(uaton Clean[ne$ and hygrenic cond(rons as per satety and
heatth advrsories ot lhe Govemment are to be m.rntarned al all ptaces
insde the rest venueroensure health andsatetyo, the.andrd.tes

261' V



sECn0N:ll
Scopf ot work (5l/!0

GENERALDESCEImO :

West Bengal State Elecrdy orsrribution Co Ltd. Iherern.fter to b. retered to as
WBSEDCLI rnvrt6 ofters r.om competenl Btdders/Ase.cres meeting et,grbrtly oiterE
mentioned in rhe Bid docuoent forconducrrng entire process ot *Gcnon ot depanmentaL
emptoyees hom Ct ss lV cad.es for uplrtment lo the non-lechnicat Ctas5-|t posrs ol
olfice ExecutNe and Asrstlnt (.s appticabl€) through a speoar selecnon dnve compnsrng
Wrjlten Te6l, Computer Protoency Tesr.nd Pe.sonat tnteNrew

Ci.ss lV employees ol Technral .nd Non Tech.rcat
.alegorEs havrng acad.mrc qu.l icatEn ol s<hool
Frn.V Madhyam <,/ HEher Secondary o. eqlrvatent
who have omplel€d 5 (tm) yeaE'codhuous .nd

I 
Clasi lv ehptoy.e or lechn'cal and Non-Techn,c.t
cal.qoi'ss h.vn! ac.d€m'c q!!l'lcahon ot
Gr.du.non 

'n any d's.,pnne or equ'val. who h.ve
conelered 5 (F've) y!ac' connnuoc and

Na: The n'rmb8r or pons m.y v.ry.

" The derarled c.r€gory-wrse vacancEs ld the po5t of Otfce Ex6liiv! anr, Judor
OperatB Te€llnician Cum T.chnicat Assis!..t wrtl be hnm.ted rn due course ot lme

sw2 EBEEoVIEy|EWOEtd{oRK

The Aleoly witl beJesplnsibL€ ladie follo[/jno dltiyrtes]

> M.hrainrng a comprehensoe M$!er database of all cinddates WBSEOCL
wdl hand ov.r the raw databa* of dpptrcatrons received lrom rntend$g
.ppLi.inls [appror 650 nos.] ro the Aqency. only rn Ms-Ercel torm.L On
recelvrng lhe raw database from WBSEDCL the Agency wiu b€ .esponebte
lor prep.r.tion of a comp.eh€nsive master datab.se f.r rntendinq
canddates posr-wse oarabaseot aU appticanrs isro be mantarned in derait
.l atl slages ol rhe prEess lhe afore-mennoned d.t.bas€ shdLd b€
provded to wEsEDcL adhonty after each 5taEe ot selection p.ocess.

2rl

SWL NAMEIF IHE POfl M T.WEE VACAI{CY &EUGIEIUTY CRIIEE]A

Sll'b NIrl oll].Pa.t ib. o,ft6r!

r33
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, Designing and devetopment o, a web ponal for the enlrre p.ocess and
generatinq tr.sh AppLic.tion Nos E RotL No5. to. the candidares as per rhe
darab.s€ to !e handed ow.lo theh (passwo.d prole(ed worksheet jh solt
copy). Soft-ware us€d Io. web-ponat &srgnhq shoutd b? d€velored in_
house by the Agency/Bidde. Tne web po.t.l so developed tor rhe process
shoutd be lnked to WBSEDCL'g website.

> ALI syslem-generaled rntormatrcn/reports submiied by the Age.cy should
b..lissined.s conr(lenrEl Fesficred and Non-Moddiable the documsrs
{rn soft copy) whrch wtt be h.nd€d over to WSSEOCL sh.u be !.sswo.d

, lssuance ofE-Admt cards (in downtoadabLe formao fo.Writr€n Test
, condociiru thewritenTest maintainrng s!.Etdrstance noms and bised on

lhE p.e*nbid guidelnes ot WBSEOCL rn (olt r. .r a surt.bG ven@
Drelerabty wthrn Satl-Late or New ToM area,

> Prep.ration ot2 (two) sets or Ouestion papers (t series vtr A B C & D). one
€ach for rhe posr oa Assistanr and Office Executrve, based on o.escnb.d
scheme ot examlnalon to be provided bv WESEoCL to th€ sucres.ful

t Oesignhg ot bar-coded and perforar€dOMR Sheet (with provisio. of Carbon
coPY).

t Short-lstinE of succEsfut candid.res fo. Compute. profi.iency Tesr on th€
bas6 ot pertorm.nce ,. Wnrten rest .s pe. pre*nt ed guidelnes

,lssu.ne of E-Admit cErds (in downtoad6bte torBar) ro candtdates for
Compurer Pronciency Iei (CpT)

, Condu.ting CPlai. suirabl. tocaxon in Kou(st miinraining sooat dEtance

j. Sho.l-Listhg ot successtul cand'datG for Viva_voe oo lhe basrs oI
p€.lomance rn W.irten Test and Computer pron.i€ncy Test

> lssuEnce ol E-Admrt Card (jn downto.dabte formar) for person.t tnterview
> A.ranqins 2 (rwo) extemat panetlsr (Academicjar or tndustry p.ot€ssionar)

fo. th€ lntedl€w 86.d whrch wu be charred Oy a nominared ofii.s of
WgSEDCL

j. Condu.ting Person.t tnterview .l a suitable loc.tion preterabty rn
BidnarnsgarAatt-L.k or xoLk ra maintainins sociat distance no.ms.

i Tabutatio. ot tn.i ma.ts tor each .andid.re, submi$ion ot Final Me.it tist
(bolh combrned and category-wrsE tor .[ successtul candid.tes) tor the
posls mo.tjoned above rn accord.n.e wilh prescnbed qurdetrnes ot



SILi

fl.3J

sld.:2

,91

WBSEOCL .nd ln keeping wrth existing p.ovision of .€s€rvanon ruLes
prescribed by Govr. of west B.ngaL

oelailed posrwse and caregory-wrse darabase ot appLic.nB (alono wth
ma.ks obla,ned) should be *nt by rh. Agincy ro ssc cell, wBsEDci dfter
.omptenon of each & every staqe of the sei.ction prEess

PREPARAI1ON Of ]ESfPROCMURE:CUI'I-SANUAL& AEMI MANUAI:
Bidder sh.lt prep.re a standard Test pmcsdure-Cum-Manual n
consullato. with WBSEOCL wrh d view to conducr rhe test unrfofily,
rn a fair and r.nsparent manne.Io. aLl phases ot seiecrron prolecl as
per lhe cont.ad 'l]]e p.ocedu.e shoutd b€ exhausnve, covennq
Slandard Procedore, Standa.d Fo.m.rs tor c.pruring ihtorm.tion erc.
ad ct€arly indrcatrng aLt possrble activrties k.epng in mnd drllerent
a+eds, peple .nd venues Th! ma^udt sha( .over th. .ole. .nd
rEspo,lsrbilrnes ot v.raols team oembers ot the bdder who wdl be
invotved in.onductinq rest atof q with therr duty chart. d6p.rity repon,
venue- wise..ndldate colnt relon, etc

The Agencf shatl be reslonsbte lor preFrstion of Ewnt lanual
contahrng detarted gudeln.. cenificates .nd other docuhenrs
.equired to b€ arranqld/complet€d pertdrnrng to .ondlcr of WR|TJEN
TE5I/CPr/PERSoNAL tNIERVtEw h consurlatron wth WBSEDCL The
Agency sh.ll s6nd rhe detarts oa the candrd.tes, event manuaL &
s€.tinq plans et. to the centre supennr.ndent ot e6ch lest centre
frnimum 05(nve) days pnor to the dale or wRrrEN TEST/
CPIIPER5oNAL INTERVIEW. The Eve Manoal musr cover ar reasr
loltowing rntormanon / stand6rd certificEtes & formats.-

. CityVenue details

. oetarG o, Ev€nr Ma.ager, Ce.t.. tn-charoe/Centre

. s€atinq arra.sements ot c.nddates.nd nos. ot venles

. RoLe, lnstruction, Surdetrnes. *hedule. check tist, ready r3ckoner
elc.lo. cenr.e superintendents, nviEbro.s and orher re.m hemb.rs
. Annexure cont.rning Cenrlic.re of ope.ing, Cerrificate o, searrng,
orsparny.epo.r, Certjlidte for use of contrngency marenal. caoddate-
colnt reporr, master talty report tor centre sope.int€ndent 6
invrqitator .nd other repons as miy be advised by WBsEOCL as
requi..d lor Wntte. Examt..no./Computer proficien.y Te$ 6



sidl4

5W-41

DEIAILEDSCOPE OF WORK

OESlGtrING OF I/YEB.PORTAL

s\!,4-rl The aqency sh.Ll design and devetop a web portat fo. generairnq of e-
adnil @.ds and pEthg ol .tl relevanr rnto.maron on lhe portat
penainrng rovanoos stag€s ol the selection process.s per prescnbed
glidetinesand n consuttanon Mth WBSEDCL

swrt2

swnt3 The egency wtt be responsible for operarhg and monrronng rhe
webste d!.hq lhe eniire pha6e t.om commencement oflhe p.olect ritL

comptetion ol the process rn dn error,tree man.er usho slitabte
bacl-lp to address ex€en.res

5WAt7r Adetaited dat.-base of rhe apDtrcanons inctudrn! ApptrcatDn No. date
of birth. falher's name, addless, category sub-cane (for .andrdates
belonginq to reservad categofies), qualrtic.tion, n.lure o, disabiliry (in
cas€ oiapplEants under Pwo cateEory).nd oiher reLevant r.rormation
.5 recorded by the wSsEocL & handed over lo rhe agency by
WBSEoCL fo. rhe process shoold be m.rntarned meticulously by the

swnt5 ]he .qency sha[ make su able provision $ thel eLgible cand.d.res
ca. doMload lher. E Adm'r Card (without photograph and sqnatlre)
bul with other relevant der.rts hom the W€b ponal desrOned by lhe
agency whrch wll be linked ro wBsEDcL's website at the rrme of
Writen Tesl, Complter Proncrency Test .nd P6.sonal lnreryrew.
Srmutianeous intmation a.d subsequent remrnder (il requtred) for
.iowntoadrnqthe Adoir Cards sholld be sent (o lhe c.ndrd.res rhrough
SMSand E-ma( at lherrregrst.r.d Mobile No and E-mart tD

,ol

0.t.base/lleb-porlal shouLd be prepared rn such manner that once
compteie, rr becones non-edrlahle to prevenr any l{nd ot un.urhonzed
access/dar. tampenng an.udrt rrarrofau tr.nsacnons shoutd be bu[r
so thal .ny eror or subsequenr atteraoon rn dara/process toqE
therein can be tr.ced lhroulh Oenerainq a loq reDort, whtch can be
.eve.sed f necessary ThB s subjecr to rnspection by w8s€Dcl



SW 4l i(

swnt 7 'Iire agency sh6Lt provide. to authoriled rep.esentElrves ot the
Cohpa.y only. the scope lor viewrng starls of €-Adm( ..rd
downtoaded {authentic.ted ny Adhin User iO and passwo.d) Ihe
Agenry wU s!bm[ a syst€rn-generated exhaustive lrst oi all
ippLicants agarnsr whom E-Admrt c.rds shaLl be Esued, whrch shouLd
m.tch rhe lrst ol candid.tes as per the databas€ h.nded over to it by
WBSEoCL the Agen.ys represenrarrve 5hait have ro sansfy
W85E0CL! aurhorized personnel rhat E-Adn{ ca.ds ar€ b€rnq 6sued
only to lhose apptcnts as p€r the ablve trst rhrouqh qeneratrcn ot
Admit c.rds by r dom sampLing method trom thei. design€d web-
portat, as desrred by WASEOCL, by ...essinq computer system at
wBSEocLs premise al te.$ 2 Owo) days befo.e co-Liv€ of A.tmir

One exctueve h€lpline number and em6rL rd shouid be made
operation.l by the aqency f.ofi the date of co-Live of Adh C6rd tor
Wntlen Test tilt submissron of ,Flnal Merit Lrsl, to address candidare
queries and provde tEhnical soLution whenever required

stY-421 Applrahon t'on depadmenr.t .andid6r€s !nde. WBSEOCL has
atready been cotte.red rntemalty by WBSEoCL through departmentat
crrcutar and lhe delails wrll be reco.ded rn the datibase to be handed

lvt t!2? The Aqenq/ shatl gere.ate new AppLreton Nos / Rolt No5 (6s
.ppli.abte) tor atl lhe applcants The aqency stutl arrange to ssue
Admrt Card onLrne (in downLo.dEbte fom6t) to etioibte candrdares ar
6very stage 0t s€le.xoh process. Candid.tes 5houtd be .bt€ to toqin
nto lhe Web porlal usinq therr SAP !D and P6s5word lDate ot Birlh-
OOMMYYYYI

The aqency sholtd provde onlrne Unk tor dlmmy checking ot onthe
ponaL lor downroadirg admrt card and olh.. issues ro authonzed
.epre*nrarrves ot wBsEDcL ar teast 5 (Fiv€) d.ys b€fore 6o,Lrve of
rssuance olAdm Card.

swttS

5Y,42 APPLICATIONMACKIXG:



5Wtzl lEt.lction reg€rdhg downtEding of Adm[ card using SAP tO and
Passwo.d rs to be sent to e.ch oI ihe candidar€ through SMS/Emart to
$Err .espective l.obrle Nuhberand Emarl tD

su-4.3

swL3l

$RtTIE|t DOMINAnoN:ne su.cessrulbidder wilt be responsrbl€ lor

Eoolng ol surr.bt. Test C€ntr€ (mmety H€her Secondary
Schools/Deqree or Enq'nee.in! CoUeges) wnh robust rnir.structure
Bnd seatng capacry ro 6ccommodare the ca.didares marntarnlng
social drslancing norm5 at Kotk.t. (pref€rably ar Salt-L.ke^ew
Iown) S.atrng .rangement ot candrlhtes shoutd b€ limrred to 2
coddates forLongbenrh andl canddate p€r medrum sized bench

Pnntrng of tist or applE.nrs (Centre-wrsE and Applration No./Rou No.
wise) fo. capluring ato.dance Attendance sheet musr co.tarn space
fo. captorhg thumb rmpr.ssion and sqnature

Deploymenr ol Cenr.e h-charge/Sope.intedenrs, rnMgnarors lnd
adequ.ie .umber ol skrlled m6npo{er at each venue for successtul
co-ordination and overalL monitoing oi the Wri!ten examinatron

Proper sealrng ar.ngement shatl have to be made lor .lt the
candrdates rn the ted venues wth c.Earion of spe.iat provreon to
accommodale Person wlh Oasabrlrt'es (PwD) (prelerably at a shst€
tesl venue) with sealrng arrangement on the Eround floor fo.
ca nd id.l es beLong rng to 0 rt hoped ica[y/Vrsu.Lly Hand icapped cat ego ry

Drspatch ot venue wE€ $aled questDn papers E oMF sheers to
Centr€rn-ch.rge rn a rroely and contdentjaL minne. on rhe date of

swr3n

sw43[

5\!-4_3-5

swa36 Canddal€s are lo b€ suppLied w(h Elack balt poht pens lor markrng
the oMR sh4rs. A butfer stock ot ar basl 20* per eram centre need ro
be provreoned (the d,stiluted pens will b€ relarned bythe candrdates
.ft€r compl.tion of lhe Wntten Test).

sw!37

swa3I
xl

sw,4-12

Veiti.alEn ot Adm Ca.d wilh the candidates Emptoyee l0 c..d as
p.@a {no S.hootrcoueqe l0.ard shatl be ac.epted) sna[ be cond!.ted
at the regrsrratrcn desk to be a.ranged ai each v..u.. It any candrdare
does nol have hE/her Employee ldenlity Card, he/she mlst appear
wdh .n ldentrty slrp (w[h an axested photograph) rssued by hrs/he.
Conl.oll.q ofii.er which n€ed5 to b. checked by lhe Agency biiore
his/her e.lry to e:ahn.non haLl

Printi.g ol detaibn l.struclion Sheet for aU th. Test Cenhes whlch



5W(39

need to dEpatched to respectfie CenteLin_Charge ar teasr i(nve) days
prior to the eramrnation process. A lopy oI same 15 to be sh.red wrrh
WESEDCL

Mericulols cottedon of iei m.!€riats e9 Ouesl@. pipe., used End
unused answ€r sheets (oMR sh€er, Admn card, Attendance she€t, LI
O ggnature, etc on compt€lion of examin.tion and sealrng under
supeNislon ol Centre Sup€rintendent .nd altho.ized offr.ers of
WASEDCL

Eolh Sealrng aod u.seatrng o, exam mare.r.ts at the test cenrers shaLl
have to be done rn pres.nce ot authonzEd WBSEOCL offioats.
althorized representative ot the Aqency .nd any 2frwo) invqrtators
Aftanging sutticEnr number ot invlqilato.s for .upedisron doring the
curen.y ol rh6 wntten Test.
Ar.anging olher *tuices like es*ntiat turnrrure, d.nkhg waier
betlboys, Eecu tyg!a.ds, w.rer bols, disptayor seainq .rranqemenG.
Lightrng arr.ngements, separ.te w.shrooms tor t.dies and 96nts, tirst

coltering rhumb rmpresson (LIt) E signatr,re ot the .andidales
appe€ringlor the w. ten resr h the oMR 5he6l

Arranging adequate numbe. ot maLe & temate security qlards .t a(
lhe venues lor triskrnq candidares wirh m€tatdetecaors p.ior to wriden
Exadinalion The.matgun screenrng ehtry pout shalt b€ mand.rory
Ior every rntEndrng candrd.te

Submissron ot particuta.s ot all c.nddates app.anng in Wnuen Test
along with the det.ils ot addr€ss, cas!€, slb-csste, nature ot dis.biLrty,
6dait id. contact numberetc to ssc cetl wasEocl
Makihg suitable provis,on tor use ot appropnare derectron devi.es
dunng thp tell ro find oot .ny ru€gal poss€sson ot mob(e phone or
any other commlni.ation device during the currency ol the test
Candidares shatl onlybea[owed to.arryAdmit card wirh an Enptoyee
lD. oisabilrry CedrtEte (as .pplidbte) whrle entering lhe .rah

5W4 31

sw.I 17

swn 313

5W4 3tI

sw43t5

swa3 t5

SiWa3 r lhe agency shall contacr the respedrve polrce St.r on for deployment
o, adequate secur(y personnet at aLtrhevenues torw.inen Test

Sw63la Deployme ot adequare s*iued oa.powe. at rhe te$ centre ro
tacnitate smoolh completion ot the test



A..ange .ekestiment for the Officials ol WBS€OCL present dunnE rhe
proc€s5 of written Tesi

sld.!120

sw/r311

Preparation of Cenre. Ll6I and orher r.t.r.d repo.E, Lisr ol Test
venues (kth nahe ol tunsdrctDnet Potrce Srarron) musr be hand€d
over to WBSEoCL at least l0 [ren) d.ys berore rhe scheduled date or

Separar€ seatrng arangem€nr and dedicated invEiliro. tor Psso.s
wlh Olsabtures (Pwo) who may avait thems€lves ol the laolfy ot

SW4 3 ?2 OUESTION PAPER

lh. Agency shaLt be responsible lo. the lolLowing:

. Setting up oI olesl@n Paper- The qleslion pap.r should be
d.signed by. group ol Rminenl elperls ol lhe respecnve lield as per
p.es.nbed s.heoe ot .x.minahon and gurd.trnes to b. provrded by
WBSEDCI

. Pnnlrng ol MuLtrple Chorce obleciNe-type Ole5non B@klet (oMR

based) with relerence lo the guidetines provided by WBSEoCL Four
d rerent ser'€s of the Ouest on p6per (i.e. A. B. C & 0) musr b€
prep.red. Th€ ocsnon shatt@nsEr or 100 qu6srron5 h6vhq 100 h.rks
(100 Xl mar*s €ach) and t€st dur.lrcn witt be 120 minutes.

. ]he Ouestion P.p€r e.th tor ihe post ot A3si$.nt/Oftic. Erocutiw
sh.uLd be desrqned based on p.es..6ed gul(,€lrnes lo be share! wlh
Ll bidder by wBsEocL

. Ensifing that no such queslion which mrght harm
relqoutpot'iGusooo-economrc se.timenl of the public rs rncluded
rn lhe Ouesrron Bookler u nder any c r..umstances

. Ensudngerorjreeprinting..timhatingmisprinling/overpnnting
or eroE/oiher shortcomrng inouestron Paper

. Oetivery as weu .s colLElion ot Oleslion Paper trom th€
examinaton ce.tres ih a linety.nd conlidenliaL manner

. Olesnon Paper(s) should be pflnred onty 5 rhys pnorlo rhe acrual

. Packing olouesrion Bookters & oMR 5he.r5 sholld be done under
cCrV surueitlance (bolh 6udro & v,deo)

. Upload the ouesrron P.per B@klets (au rh6 retevanr 5€nes A.8, c



sw43 23

& D).tong wih Modet A.swe. Keys after 2a hoLrrs ol the completron ol
wrltlen Test A r'me[E ol10 [en) &ys wrlt be given ro the Agency lor
obl€ciEr manaE€menr and nndlizing rheAnswer key lor uptoadrng

OUR ANSWEA SHEEI:

Ihe su.cestul bdde./AE€ncy sh.( be responsible lor lhe toltowmg -

. o€s'gnhg ot OMR sheer- Pe.Ior.ted Bar-€oded oMR Answer
Sheet (containino borh the candidate details as wel( as candrdale
responses rn Psrt-A 6 Parl-B respecnvely) atong wrth a carbo. copy

ol lhe ou8 sheer (loming an rmegr.t pan ol oMR rheet as Pan-c) rs

to be used lor wr ren Test ro ensure hqiesl degree of transPa.e.cy
contentsofoMR Sheet may be preparedwlth appropriale cotourcodss

. Pan-A (cont.rnrno canddale detarts) .nd rhe dupkate copy oI lhe
lsed oMR Sheels (r.e Part-C) should be h.nded over io the auth0nzed
WBSEoCL ofiicrals at lhe examvenue in s€piratety s€aled con(id€ntiat
eov€lopes at the end of the examinalion

. EnsurinS etro. kee pnnlng, etmnalmg mispnntrng/ overpnnlrnq
or.rors of6nr klnd o. any olher shclcoohqs in oMR Answer sheet

. o€lNery a.d colLecnon ol oMR Answer sh..l at 6nd ,rom
etamrnatEn centers rn a lrmely and confrdennat m.no.r on lhe day of

. 6kng prov€on for coGction or LTI and ,gnalure ol
candid.res on the oMR answe. sheel atong wrth provEon
signarore of lnvrgltatorand authorized rep.€sentative ot WasEDcL

SW4 3?' OMR SCANNING & RE5JJ11 PROCESSING,

'The su.cesslul brdde./Agency shatL be responsrbte for lhe ,otLow,.g -

Fre-vatrdal nq atl the oMR answer sheels before scanning

. oMR sheEts shatl be reqored to be scanned at lhe Agency's end rn

pr.s.nce ol repre*danves ol wBsEDcL

rrl

r oMR sheets ol the w.rlten eram nalron shoutd be lnseal€d and

scanned on a pre denned date and hme duly rnlormrnq WESEoCL

t/
I



authonly in adv.nce, under CCW suryedlance wilh audio and vrdeo

tadtty LNe srreamrng o, CCTV foorage to be captu.ed and he
recordlngs ot lne aldio comFribte ccTv looraqe aLono wirh sofi copy
of the scanned documenls i6 rts ennrety (which rnctodes Artendance

Sheer & oMR Sheers) shatl hav. to be subm ted/ fotuarded to
WBSEoCL on rhe same day supplemenled rh.ough an otnoat

' CCW ol app.opriate sp€cilicanon uih best rfiage and audio
r.sotuton sh.ll h.v€ ro be ensured

. oouhle scannrnq ot oMR answer she.ls rn presence of aulhoflzed
WBSEDCL ofarcrats where random che.krng ol Parl-A 6 Pad B wnt be

caried our dunnq .cannrng

. ldentificatron oI doubte ma.kinq and Dther e.rors, hrqhtrghted by

Fval,rat'on dl0MR answEr Eheels

Pe.romrnq manuat counl6rchech ol resulrs randomly

. Agency 5hat( there.fter rubmrt a reqoEltion for couecnng Pan-A
or oMR Sheel (preseryed at WBSEDCL'S end) ro. prep.ralion or Me l
Lrst ]ne reqursiEn shatl accompany lhe resull gene.ated f.om lhe
respo.ses capt ored duFnq rhescannrng ol Pa.t-B oloMR sheel rn sofl
copy lp.ssword prolecred) Random checks shau be ca..red out by

WBSEDCLon rhe evatlanon made by lhe Agency Provrsion lo be mad€

for bl(k venlrcahon ol .esponses/deldrls ol oMR scanninq throleh

. oate of Ecannrng fo. bolh Part-B & Part-A n€ed to b. pre-decrded

and rntdmed lo WBSEDCL

. 6ene.aiion ol Ment lrsl of candrdates wrlh detarted database lo be

submrtted to SSC Cetl WBsEDCLlor perusal

. Shon-tisnng candidares lor Conpurer Pmfioe.ry Ie$ (cm 65
per prescribed guidetines ot WBSEDCL

Pub.,cal,on ol r'\r or,andoae< lr alpl'aber'cal order ol lhetr

Y



names) whowolld b. shorttrsled torlhe compurer ProfrcrencyTesr

srdl4-4 CoMPUIERPRoFICIENCY IESI: 1Ie successrul brdder/Aqency wiu be
responsibte for the lottowrng:

Uploadi.g oI E-Adm C.rds {h dow.loadabte lomdl) lor c.ndidates
shorl-Lrsted for Cohputer Protioency Tei (Cm S,muftaneous
rntimation and remi.d.. (whenever apptrcable) shoutd be sent to the
resleclive mobite nomber and Email lD ot lhe short-list.d candidares
lo la.itilatelhe process ofdownlo6dlnq in time.

s\\ t!L2 A..angrng suitable v€nue5 for Compol€r P.ofioency Iesr (Cm al
promrnenr locanon rn (olkata wrh prov6lo. ot d lea.r 200-250
!e.mrna6 in a shgte b.rch The venoe(s) shouid be equipped wlh ccTv
(audio e Vdeo) foolase faciLily The trst ol sl]rh venues shoutd be
sh..ed with WBSEoCL wett rn advance Ihe venue sholld be wetl
connected ro fte .artway stano. lo..l bus 5t6nd by toc.l means ol
publr transport Ihe ve.ue should have lrop€r wadrng .r€a to
accommodare approx'mately 100{50 candidats. The venue shoutd be
wellventrlated wlth proper Earing arrEngement, fresh dnntrng {ater,
sepa.ate washrooms nrst .id facitrnes, safety & secunty proMsions,

elc with adequate sanrlr2.lion, physical dElanong and lemperatu.e
chect ot lhe candr(ltles. lt should be a $le .nd secure plece

adeaualety qu.rded lor kepnq lheelamn.non reLrled maten:ls

fl.4rl3 CPT 5hdlt be schedoLed as perlhe totlowino scheme

tr

0l

swLt!L S€tthE up ol Ou€snon Pa!€r on MS-Olti.e with relerence lo the
gur.,elrnes provrded by WBSEDCL onfe.enr 5eI5 of oueeron pap€r
mlsl b€ prepared depeodrnq on lhe number ot batches ot candrdates
appeaflnq for ihe test Each *t ot ouestrcn Pape. should h.ve 4 (ioud
drfferenl +ries (r.. A. 8. C and D). The level of difficulty sholtd be as

,er p.es.ribed qurdel,nes or WBSEoCL
Aranqrnq adeqlate male 6 tehaLe s€.ur.ry quards ar ait rhe Enuessw-4.45

I rmt r'w No. o, Ei;h6 pE d.tl
Fr @d s.rd stmgth p.r IL a.v o"r -* IT--- - --l 3 b.tch6 per day ol 200 nos 

I
candid.les pe. balch

/.-



tor fnsking candrdates \4nh metal deteclors p.ior to for successlut
.omptetEn or compuler Pronoenry led (Cm fterm.lgun s.reenns
at enrrypornr shru be mandarory lo. €very inr€ndrno cdnddare

sw446 Designing ol classrcom/batch- wse artendance 5heet ror c.ptunng
signatur..nd thumb rmp.ession (LTl)

Schedut,ng oI canddates ror Conput€r ProficEncy Iest (CPTI rn

b.tches (as arDlcable)

sw4n8 Verifyinq identily of lhe canddare with Emplovee lD ca.d (no

Scnoovcolteqe lD card shdtt be accepted) beto.e rhey appear tor rhe
Compurer Proticrency Te* lt any candid.te does not have hrs^er
Ehptoyee ldentity Card he/she must appear wrlh an ldentity Stip (with

an artesled pholoqraph) issued by hrs,her Controltinq oftrc€r whlch
needs ro be.heck€d by rhe AqEncy belo.e hrs/her enrry to eraminanon

fl.4.4,, Use or upd.ted and lrcensed software ror complter Pron.,ency Tesr

Ile.e should be at teast two tT Expens. o.e for sotw.re manaEemenr
a.dlhe otherforE.dwa.e menagemen! al each CPTvenue
AddrtEn.tly.le.hnrc.l sreff to be deptoyed in adequate numbers,or
!rouble shootinq and handLinq exiqency.

sw/rall CAI|PUTER S'sIEM PRE.AECUISIIES:
Minioo6 Canddale Sysl.m Prc-rcqursrros

wrndows 8 or hrshe. versron (prererably W ndows l0)
wrrh.ppropoare SENrce Pack (Lrcensed solrware)

Firew6ll Anlrwus sonw.re io be used as per blsl

CPU Speed l5 GHz or above

Mosl supporl al least 100 client5wfholl any
perc6rable d€gradaton in perlomane
All ouse/€y clEk5 are to be recorded lor e.ch .tient
wth nme slamp lo. audil purposes
Response time fo. p.9e toading mus! be less lhan one



AU responses to be acted upon rn real trme

Heavy-dury LAN p(nre6 (btart & wh*e)-LaserJet lor eaEh
tab/ex.m haLt should be arranqed.

The Candrdates systen must be p.otecied wth high q!.Lrty

Candidales System m!51 be USB-drsabted 6nd rntemeGdrsabted

durinq the c'rrrency of the computor proticlency €xam

The .gency sha{l p.epare a conlrgency pLan for canddate
man.gemenvsh tinq ,n .ase or any eme.gency Ihere should b€ at
lea$ 20X reserve pool of prope.ty tunctionrnq .omputer syslem.
for each session. Arrangemenl of back-up venlre/computer termrnals
in c.se or any eme.gency/exEencylechnrcat qtit.h w(l be the
AgencYs responsib(y

At the lest cente.. b.cklp ol lhe .onle s ro be provEroned and
clieni systems woutd be provided wilh funcnonat UPS or gene.ator
set. Uninlerrupted powerslroltd be made.vaiL.ble forlhe period of
each seseon and to. 30 minutes pnor to 6nd .fler e..h sessron on
the d.y ol examnal.on

sw4!16 Prolrsron sholLd be made fo. lakrng print-ool oI the canddale-wEe
so{ved wor&sheeis and obterning srqhaIure ot thec.ndidales fo. turu.e
rEord.nd drsposdol an rebted rssues as apptcable

swant? After compLetion o, CPT, data archrvrnq through caplunng or aLl

candrdates responses from computer lerminals lo be mand.lo.lly
m.de by rhe agency (sottcopy) and a s€palile database need to be

ma'nt..ned lor lhrs purpose rn proper slorag€ devices in
appropriate tormar This re.ord sh.lt have to be made avarLable to
\ryBsEoCL in form ot password protecred system-generdt€d

swa a i9 Submrsson of del.rled pa.ticula.s or a[ applaring canddales in
computor Proliciency T€El (CPD atonq with th€ir address, c.sle, sob-
caste, nalu.e of disabitity (in case ol physrc.lly h.ndicapped
candid.tes), marls obl.rned, emalt rd, contacr .umb.. etc lo SSC CelL

WBSEDCL

5!14.!12

5W3313

sw.4tl4

str44lt
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Deplolrnent ol .dequ.te votu.tee.s at ihe test Eenrre to facat.rate

snoorh codplelron of the lesr

Swahrz Separ.te se.trng aranqement/dedicated rnvErl6ior tor p..soo wrth
Orsabitity (Pwo) who wll ava( themsetves ot the lacitryof Scnbe

svlat23 SI]EUISSION OF RFSULT FOR COUPIjIER PROECIEXSITEST;

. EvaLoalion 0f Compuler P.oftciencyTesl.

. Pe.form nanuat counl€r check ol resutts randomty

. Generaton ot Me.l lst of candidales wnh del.rLs oI marks
obtained, category (caste). slb-.ategory (sub-casre) E physjcaliy
chaltenged det.rls. Me.it lsl should h.tude marks oblrrnen rn Writeh
Tesi and Computer Proticienc! Test (Cm and thereaft€r, sobmission
ol such det.rts ro ssc cetL,wEsEDcl
. Shorl-lislr.q ol etl9,bte candidates fo. viva @e b.sed on
prescribed guidel'nes lo be shared wnh slccesstuL bldder b!
WBSEDCL

. Publicalion ot lisl ot candidales (ir atphabeticat order ol their
r3mes) who woLld bc \ho(lsred lor rhe Pe.sonat lnlerurew

swa5l Uploading of E-Admit C.rds (in downloaddbte lormat) Ior candidates
shon-tded lor Personai hlerview. Srmullan6ous intrmation and
remrnde. {wh.never apptrcanb) should be *nt to the regrstered
mobite nlmb.r.nd Emait l0 ot the sho.t-trsred.andidates to lacitrr6te
the process ol downloadhq rn !rme.

swt a) Arangng. suit.bte venue over a pe.iodol approxrmalely 4- 5 daysfor
condudrng lhe process ot PersonaL lnteryGw ar xolklta (prelerabLy n
Ardhannao.r/Satt Lake) Th. venue shouLd have adeqlale earr nq ..ea
to accommodare approxrmately 100 candrdatEs lhere should be proper
f.crLrty ot tresh d.inking wat€r, separale washrooms for maLe .od
female c6ndiddDs, firsr .rd wfth prope. s€ntizarion. physrcat

drstanc'.g and rempefature checks of .an.,rdates There sholld be
proper searr.g .rrangemenr and rhe place sholtd be well-venrlated
wnh provEion for eme.gency exit

Sw4aro A.ranging refreshments tor the officiats oI WSSEOCL presenr dorinq
the process or Computer Pror,dencyTesr (CPr)

s.4l Yva.vocvPERSoxALlrflIRvrEYr

r



A.r.nging adequate *cu.ity .nd snrtP.hon measo.es ar rhe venue
Ior suctesstul .ompletron olVLva Voc€.

5W45r, lnlervrews wtt be conducted by a panet of 3 (three) members out ot
whrch l(one) m.mber wrlt b€ .omi.ated by WBSEOCL (to acl as the
Chirrman of lhe lnteNiew 8o6rd) whlte the aqency wtt engase 2(wo)
ind.p!ndent expe.ts with.d.quate industry experie.celacademrcran

Ara^grng sepa.are arr-condrtEned mtervGw r@ms ,or the tnrorvrew
Board for conductrng nteruGwotthe candrdales.

Ar.E.grng r€freshments ro. hterviewers & officiats of wBSEOc!
presenl durinq lh. process olVrva-voce

1rr..! i

s!!456

D€eonrng ol atend.n.e shed with provlsron for capllnng sErature
and thumb rmpressDn (LTl) o( the candrdates ro .pp€ar ror the

swn53 DesignrnO lntervrew Evallatron Sheel as pe. oude|ies ot WBSEICL
Each paneList shouLd be p.ovrded with an indNiduaL ela{uation sheet
and rhe average r.arks (comblning the m.rks .warded by rhe th.ee
panelrsls separal€ly) shoutd be.siqned as the marks obtiined donng

sw459 Schedu|ng ol c.ndi6tes lor PeBoml hteNiew ove. a slan ot
app.oxmatety 5 (Flve) tliys approrrmately 35-a0 candrdares sholLd
be schedlted per rnredEw boa.d/paneL per day There shoutd be
app.o(maleLy4 -5 rnlenEw panels perday

Keeprng provrron fo. back-up lnteryiew pa.el rn c6e ot any5lir, r i!

su-4lll Checkhq Admri Cards w(h th€ EmpLoyee t0 card at lhe regrsr.non
desk on the dare ol Vrya-Voce I any candrd.re does not have hrs^er
Ehpbtre lde.lity Card, he/she must appea. wth 6n tdentity SID (wlh
an atlested photograph) rssued by hrrhe. Controtlrng Ofii.er whrch
needs to be ch€cked by rhe Agency b.for€ hrs,/he. entry to Vrva-voce

A.r..Enq ror appropraale .umb€r of fotd.E 
^it6 

(g&d quarrtyl tor
p.ep.nng indivrduai candrdete profiles ro be used dlr,no Person.l

sd-4. 3 Deplovmerl ol .dequ.te s.'ued f.npower ar tne venue tor



supervrsrng, monrroing and other alLied jobsloqisncs for successilr
@mptetion ol the tntervlew process

Subnrssron oI detaGd p6.tic!t.rs of alt ippeanng canddares rn vivi-
voce (atong with addr.ss, .asre, sob-caste, n.tur. of drsabrlny, detaits
of ma.ls obtained, emarl rd, contacr number, qualrfrcation and other
retevant d€tails ds applEabteto SSC Ce[, WBSEDCL

S,IBTISSIONIERSSULT:

. Afie. comptetron ol eniire sel.crDn process, the aqency wU hand
over detaiLs or post-wse (comh..d and cet€qory_wise) qualitred
candldares in order of M€nl to WBSEDCL along wrlh d.t.iled d.t.base
(ELudng m.rks oblahEd ar e.ch srage)

. combrned and category wise Frnal Ment Llrt of .lt qualifled
candidates must co.t.rn break-up ot the m.rks oblained by thE
c.ndidates rn e.ch E ev€ry stage ot.ecruirm€nr p.ocess the Frnat
Mer( Lrsl must b€ p.epa.ed .s per presc.ded qud.tmes of WBSEOCL

. Oelarled c.tegory-wise snapshot of applrc.nt panrcula.s should
be senl by the agenry ro sSC CelL WBSEOCL afrer conptetion ot each
6 every sl.Oe of the o.ocess

. The agency krtl be .equrrd ro complete the requrred serrces ro
thr utmosr satisfa.tEn ot WBSEDCL

SILi IES. MAIi]X

t20
r00 .'! t50

The del.its wll be nt m.ted throuqh LOA ro the setected Aqencv rn due

5tr12 Col{PlJlERPRoatctENcy'tESlMATRrX

The details wrll be htimated throulh LOA to the setecred Agen.y rn due

sw, 5 ra

sw a 5:5
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SIII5.] PERSQNALINTERVIE]A/MATRIX

Ine detarLs wrll b€ rnlrm6red rhrough LOA to the sRie.led Agency in due

SIA& TIME OECOMPLMON:

s\!-6ll

Tne time *hedute tor completon ot the entrre process or sel€dion
ass.gned ro the Aqency rs g5 daF to be counted trom the date
,mmediately roltowno the date ot rssuance or Letter ot Award (LOA)
The.e is no scope ror any change in schedule untess decrded oth.tuise
bywEsEDcl oursourcing ot anylob at dny staEe of .ecruilmenl process
by lhe ag€ncy rs stnctly prohDfed

Ph€!€ I - Preparanon DI onlrne wsb p.n.l and compjLation of d.tabase
(.s per th€ raw d.l. handed over by WBSEDCL), designrns or E_Adm[
Card with, hiring ol suitable venues for Writt6n Test. prep.ratrcn &
Pnnling ot ouestron pap€rs and OMR sheets/A[end.h.e
sheels/n5lru.tEn .heels & scheduling ot c.ndrdates _ 20 .l.)ls

sw6rz Ph.se ll- lsslance ot E-Admit Card for Wrirten Test, intimatior through
SMS/EmaiL smooth completron oi Wrn&n T6st and submission ot resuLt
ol Written Tesl lor atL cadidat€s The.eafter. tin.ti:in! aor, submrssion of
lsr ol shorl-lrst€n cinddat.s tor Compure. protidency Test basert on
perfornance h Wrltlen Test. htrrng slrabre venu€s to. CpT, p.eparation
& pnnrinq of ouestion papers/Attendance she€ts/tnstruction sh€€t5 &
s.hEdlLins ol candid.tes, t5 days (M€rimum)

PIl.!. Ill - Isslance of E,Admrt C..d for Compuler proticEncy Test,
fiimalion by SMS/EmajL sooth completion o, Cohpurer proncjency
Tesl, submissro. ol reslLt of Complrer profic i€ ncy 

.Iest 
for aLl appearen

candidales, hinng suitEbte venues to. pssonat lntediew, p.eparation of
evalu.rion sheers/at€ndance sh€ets/orh€r recessary do.uments,
.rranlrns lor .ppropr.ate numbe. or rouers /lares (!rEr, qu.tu) ror
prep.nng indN'dlal candidare pronbs to be used dunng pe.so.al
lnieNiev arangino ror 2(rwo) extemal panerrsts tor each ht.rvrew
8o6rd - 20 d.ys (Maximum).

Phs€ lV - Fnanzation dt $e venue. s.hedulhg ot candidates (posrw6e)
lor Per$nat lnleNa.w, uptoading ot E-Admit Cardlor pe.sonal tnteBlew,

swAt 3

5!!-4L4
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sending ol rnnmation throloh Email/SMS 6nd smoorh comotenon ot lhe
Pe.sonal lhtervrew/vN.-voce - 20 O.ys (Mo(imum).

Phas. V -Frnal tabut.tion o, marksfor each candd6t..s per prescnbed
guidetines slbmission ol Final Merit Lrst for atL quatfied .andidates r. e
muluauy agre€abie rormai - l0 [r.ys (tt idum).

t-



GENSA! ColDmoxlor coNnAcls icccl

DEEI ITIO JF TERI'5|

a.ln writhg these 66.eraL Condtions of Contrad, Specitication and Br[
or ou6ntiry (Bo0)/Siddins Schedute (schedule or work/s.ope or Work). rhe
foLtowinq word6 shalt have norm.LLy the meanrng here_in atrer ndrc.led
unl€ss there rs sohethng in the slbJect m.[er of content nconsstenl
wth such co.strucnon

b. Itre company/owner/oepartme shall mean rhe WESr BEN6A! SrArE
ELEqTRICITY o|SIR|SLmON CoMpANy LID .nd re,erred to as lvBsEDcL.
hdvrnq rrs Oqrce.t vdyJr Bhdvan. Btocl 0,.5edor. ,Kol.ar.-?OO09t

c. For the bdding h response ro rhis Tender, th6 Brdder/Su.cesstul Bdd€r
shatt be refe..ed to as 'Bidder' or Agency' or SeNice provder,

4 lhe Ordonng .utho.rry shalt m.an the comp.ted .urho.iry awa.dhg LOA
for WBSE0CL

Tne Work, Prolect o. Contracr a[ shau h6v. norm6t meanrng and arL are
related to rhe enr[e scope of work as wrtl be mentroned rn lhe

t The tem Hold.y Lrslrng means Bta.k Lrslrng. Eidde./Agency r e barnng
lhe tim/vendor/seturce provjder f.om parlrcrp.l,.q/ro carryour any workar
a.y u ofthe compahylor a splcitEd p€riod

GETIEEA]- REOUIRE E}{I]

i cost oflidding The Bidder/Agency shall bear a[ cosrassocialed wrth
the prepar.xon and subnission o, rher. brd and WBSEDCL in no case
shall be .esponebte or trabl€ for these cosls. rega.dless o, the
conduct o. outcome ot the bidding p.o.ess

I Correch€r6 .nd sdticiercy ot rat€s qlJoted h th€ ten&r The
I'dderAgen.y sh.tt be deemed to have sat6tEd himsett beiore
tendenhg as to the correcrn€ss and suflrcr.ncy or his tender tor work
andthe rates and pnces stated n lhe schedule oa rhe rtems. TIE .at€s
and pnces quoted shau cover alt oblrganon ot the Ejdder/Agency
under the contra.r and att mdte.rats elc necessary for the p.oper

!cr,Z



comptelron of the wo.k

Tho Bidder/Aqency shdu submit an Authorirarion Letter as the proot
otaulhor[aion lorsrgnrng on its beh.lt
For all purpos€s ot tne conra.t. the .ddress of the Bdiier/Aqency
menlroned in the bid sha( b€ finat unless rh€ Brdder/Agenc-y notfies
any .hange of address with adequat€ty substaorive do.ume.ts
throlgh separate tete(s) sent by Regi5tered post wrth
Acknowledgem€ oue (A0) o. Eoufier service or ha.d detiEred
lhrough any Companrs .epre*nt.nve to ]he Gener.l M.naqe.
(HR&A). Corporale. Co.porale HR Oepn.. wBsEoCL, ?lh Ftoor. O,
Btock, Vdylt thav6n, Sector-lt, Btock-DJ, KoLkata, Wesr Be.qal prn _

700091 lhe Bidder^qency shatt be sotety responsbte lor the
consequences ol any omision or error b nolrfy any .h6n9e ot
add.ess rn th€ alore$d manner

The lender rnvithg aulhonty may .sk for ongnat doclmenrs
reqardrng tulfitunent ot qu.trtyinq r.qorrem€nt and .ny other matters
f.om the p.ospective brdders. h .ase the prospecrive
Brdders/Aqemies are u..bLe ro p.ow,e such dcumenrs rn o.igifiai.
the. the bds o, such BiddeE/Agenc€s st6( .ot be consde.ed as
veLrdrnd theseme are t6bie ro becancetted

]he Bdder/Aqency shallexecure, .omptste and mErnr.r.lhe work as
per direciion of the ordering authoiry throuqh rt5 authortzed

ADDEVAGEI{CI'SIAEF AT SIIE: lhe 8rd&r^9en6/ shau prov,de
.l srle hrs authoflzed r€p.esentanve duly dpproved by rhe Ordering
authonty /hrs repr.senratue (approvat may be wrthdr.wn for a
part,cular peEon. rr nece5sary) IIe Adder/Agency and/or hrs
aulhonred representanle wrtt be requrred to monrto. and supervrse
the entrre activny throughout the ennre phase of sel.cnon ,rcess
wth dle diLiqence Such althon2ed agent or representanve shal(
receNe (on behall of rhe Bidde./Aq.ncy) directiofs and nstrucrions
from lhe ordering .uthoriry/ or hi5 .epresenlatrve (Offi.ers ot
conce.ned department & others)

Zero Dat. shatt mean the dat. or award ot rhe LOTAOA to rhe seNice
p.ovider hyWeSEOCL

EEI'ioVAL oEJERsoNS ElilPl-oIEIIAT SIIE] ]he authonzed ofii.€rs
ot the wBsEocL. rn consutarron with the o.dehng .othority, be at
libe.ly lo asl he Bdder/Ag€nc, ro remove fmm fte sle such
person, depLoyed by th. Brdder/Agency rn rhe el€.utron oi lhe wort.
who ln lhe opihion ot rhe WBSEDCL misconducts hmse{f or ,c

f-



cl!.i

rncohpetent or neEtige.t to perform his dlties and such persons
sh.lL not beagarn ehployed rn the workw(hout the permrssion otthe
authorized offrcer(s) of the wSsEocL

GIIARAIIIEE.

TIe enli.e system shoutd be quar.nteed torsatisfactory op€rat on and good
s€Brce wrrhin rhe operat onat pe.iod ot rh€ s.heme

0ff-41 ]he slccessrul Bidde./Agency h.s to rumish a Perro.mance Gu.ranree (pG)
in the tom of BanI clarantee (8C) from eny Scheduted tndran Bank
amounirng to ltAof the contracl price as per rhe schedlte for sobmrssion of
do.uments for rhe cont.6ct period For any l.ilure towards s.rBtactory
performance on the parr ot the vendor, the Bank Goerantee wll b6 lrabte to
encashment and lorterlu..

a, Pe.tormance Guaranlee luorshed rn iny orher rorm wrrrnot beaccepted

br perlormance Guarantee w' not.arry anyrnrer.st

.) Ihe .bove Perfo.mance Guaranree rs ro be slbmnred wrhrn seven {0?)
wo.kinq days from lhe date ol Bsue of the Lo|AOA and sh.tt remarn
vatid up lo nrnety (90) diys afier end of the cont.act p.riod, wrth a furrhe.
ctarn per@d ot 90 days

GCC t ) An Add ronat Performance Guaranree for safe .eco.d keeprng (for data
storaqe) has to be submitted by rhe Brdde./Agency rn the torm ot Bank
Glarante. (8G) from any Schedule thdian Aank .mounting to Rs 50,000
(Fifiy 'ft'ous.nd) as lhe pnce lertarnrhg lo safe and seclre marntenance or
alL hard copy documents (re.ord-keepng) rn conn€ctron w h the p.otect rn
therr custody before lhe dare of senlement ot rhe Frnat Btvclarm of the
Asency The Perforhance Guara.tee sha( be reLeased onty upon
subhrsson ol AddrtEn.l Pe.fomance Guar.ntee by the Agency For any
taiture on part of the Ag..cy to rresed€ rhe doclmenrs confrdennauy and in
p.ope. condrnon dunng rts p.e*ryal on p4.od and it detsred othetuEe al
the nm€ ot..ndom scrLrnny ot the doclmenls perfo.med byWBSEDCL after
.ece pl of the doclments l.om the Aoency, the Bank ouarantee wrll be trabte
to en.ashm€nl and lo.terture
a)Addrlon.l Performance Gua.anree furnished in any otherrorm w( not be

b)Additrona{ Performance Guarantee wrlL not carry anyrnterest

ACCS PIIIFORMANCLAUARANTEE&AOOIT]ONALPERFORMAIICE OUARAMTEE:



.) The above Dara Sloraqe Go.ranree sharl remarn vatrd up to 03 (rhree)
years fromthe d.teotrts rssuance, wnh a furlhe. ct.rm penod of90 days
--For this pu.pose the Agency shatt have to hand over the ha.d copy 0t
docurfients to 55c cett, WSSEDCL wnhh 30 days on exprry ot the srlltared

qcc-6

GCCS VARIATIOXJMISSION,ADDIIION&ALTERATION:

b) BaLdnce 40% ol rhe totat amounr as per rare quoted under ttem No l
in 400 shait be m6de .tt€r submissron of merir tist ol alt quatitied
candd.tes rn Written Iest and tist ot candidares sho.ttisred tor
Cornplter Prolrcrency le5t as per specit€d qudethes otWBS€OCL

The Aqency shau nol modily the scope exept under direction ln
writLnq by the compiny. The quoled rate ot ea.h irer. shau remdin tirm tru
comptetion of contract ll1e Orde.rng Authoriry rese.ves rhe nght lo
rnc.ea* or decre.s. the no or va.ancies as .equred as .De.!fted rn rh.
accompanying lechnrcat specificarEns as may be necessery, al rhe rrhe ot
.ward of contad o. during the executron ot the contr.ct rn such case th6
Bidder/Age.cy h6s ro p6rfomthe wort without any extra cosr to wasElCL

]he ComF.y reserves rhe nghl ro alter. am.nd, and omit or
olhetuEe vary any pan ot rhe scope ot work as mly be necE$ry
WBSEDCL shatl notrty the Bidder/Agency of the nalure 6nd torm ot such
varlstion. Ihe Brdder/Aqency shatt not vary or auer any ot the Works
excEpt in dcco.d.nce with a va ation order from WBSEDCL The
Brdder/Aqency may. howeve.. .t any hme. propose varEtrons ot the
wo.ks to wEsEocL. r, sriuatron so war.anls fo. smoorh conduclrng ot
lhe p.ocess. lf WBSEDCL de.ides th.r variatron proposEd by the .oencv
may be rncorporated b.sed upon slch speoal ctruhslances/grounds
that lnclusron of slch proposat is necessary for smooih execllion of the
P.ocess, it shatl r5sue a vanation o.der ctearly idenalyhg e5 such rn
acco.dance wrth th€ 8rdde./Agencys s!bhission wrrh/wrthout exrension
ot nme ]}le Srdder/Aoen.y sha( restrEl tls works to th€ exrent ot
van.lron so made l€eprng oher condrtrons of th€ conrrad uDattered
Psymen! shail remarn lred even rn the .venr ot .c.ommodarrnq such

PAYMEtrISCHEDU[-E:

a) 401 of payhent ot rhe toral amounl as per rare qgoted unde. trem
No. I rn 8OO sh.U be made after release of Admit card tor WnnEn test

Y



c) Paymenr of 80i or the total amount .s per rate quoted under ltem
No 2 rn B0O sha{t be made atter subm€sron of merir irsr ot all qualjned
candid.tes in the Computer proicrency Test and the tisl of candidates
shorttrsted for Person.t tnrerviewa5 p€r specitred gurdelrnes

d) Payment of the rema'nrno amount of ttem No t. ltem No2 and th.r
has been quoted unde. ttem No3 rn BOO shat( be made after submrssron
oi the Frna( Mer[ L6t for the entire pro]ect.Ihis wrlt consnture the Fr.et
settlement of the cl.rm ot theAgency.

e) All payrents to. rhrs c.nsuu.ncy cont.act shal be m.de in rndran
Rup€es lhrough RTGSAEFIo.ty agarnst 50bm,$ion or tnvotces/B s.

CCC.z IERMS OF PAYM€M

ccc-?l TIe rnvorces shau be correcfly p.epar.d in t.iplic.te rn th. name of
consrgnee(s)/designated officerand shaLr !e submirred as unde. -

d The aeency sha[ turnEh th. consoldated bilt to rhe O.der,ng Autho y,
upon comptenon ol eacn pan ot the work .5 oer $e s.op! of wo.k, whEh
aher verifrGhon lrom the respectrve ofl(€ (.s p€r S.hedule of Wor*) &
due certilication by the .oncerned authonty, shalt b€ processed lor

d The aqency shall be Lrabte fo. deposrting alL taxe, levEs. cess elc on
.€count oI servEe rende.ed by to the otfice o, lh€ concemed rax
coUedion autho.tps from time to tim€ c per ertant rutes and
regulalions on rhe m.tte.

C The Tax Deducrion at Sourc€ C[DS) shatt be doducred as per the
provisions of the lncomeTar Deparhent,.nd GsT appticabte as amended
t om lime to nm€ 6nd a ce.titicaie to rhrs erect shau be provided to the
age.cy by WBSEOCL

d h case, th€ r.nde.ins BidderAg.ncy fairs ro comply wfth any
srarutorytar€non tiabrliry under appropri.t€ taw, and 6s a reslLt thereof
iho otfice is pul ro .ny toss/obtigaiion, monetary or othe.wrse, the olti€e
wiLt b. entitled to qet itselt reimbursed our ot the outstandrng bi{s or the
Pertormance Guar.ntee ot the Ag€nc-y, to the .xle.t ot lhe Loss or
obligalion n monetary lEm9

d The paymenl sh.U be mad€ on o. w(t!h 45 days t.oh rn. date of
submission o, .tear bi[s 6 per th. p.gvaiting payment poLicy rn
WBSEDCL,

0 Fottowing c.drl&teldocume.rs snau b. submined aLong with rhe biLls

0 Neces$ry worr comptErce shalt have to be eft,orsed/coinrmed by rhe



appropri.ie.uthonry n rhe Eulnvoice.

d Paymenr shatL be mad€ by the Manag€r (F O A), Estb. Corporate. Vidyrr
Ahava.6'i nr., BLd(-8. WASEOCL in lndian Rloes rhrolgh RIGS/N€FT

CCC.8 TIMESCH€OULE FOR COMPLMON OF CONTRACT/PROJECT

ALI works unde. rh. contract must be compleed within strpular€d I metrne
as nentio.ed rnScoleofWo.k rn NII.

GCCI E(IENSiON OETIME:

Ar extensro. ol nme wrthoul imposition o, l4uidated dam.ge, may be
qcnr.d lor rlebv rn exe.lton o! work p.ovrded the.e B no t.utl wharsoever
on the part ol lhe Eidder/Agency Such errensron may o^(y be granted on
lhe ba6l. ot wrilten applrc.hon to be submried by the Aidder/Agen.y who
has to establish that the exrension of lrme required by ir rs not due to rts

OCII! L]OUIDATEDDAMAGEILD):

Gttlll ln case ortailur. on lhe part ot the Agencyto compLetethe entiretob or p.rt
lhereof th. entrre amounr or p.rt ther€ot as per conract or on omission.
negligence. elc lo.omrlele rhe prces wthn scheduled nme trame, th.
Perlomance Glarantee sh.ll be tiable to be rorterred and rhe Aqency wti
6lso be liable for paymenl of dEm.ge or m6ke good the dameqes

-rhe Ageo.y wru be.ome !.ble to pay Lrqudated &mages al the rat€ ol Xl
(h.t per.on0 or lhe conlra.t vatu. pe. week or r!€Ly subject to a mdimuo
ot l0 X (tco perce.t) of tho colltEcl value. r. .ase rhe ove.all compGnon
schedlte ot the consntlted conrrac|s atfected by rhe detats on lhe part of

6CCt03 Any s.or. pnntng mistake. wrong q@stion rn lull or p.n lheref or w.o.!
opnon rn the question p.pe. reported dunng lhe test or .fter the tesl witl
.trracr peraly to the rune of Rs. 3000/- (Rup6B Th@ Thous.nd) per eror.
Penaltyol shrtar quanlum shatL be imposed rn e6ch case ll a.y deviauon rs

delected whrch arises out of p.epa.ation of question whrch mghr ha.m
.el'goos/polirrcavsocio-erononE se.lmenrs of rhe publrc and rs rnciuded
m lhe OoestDn BootLet under any crrcumstances

6CCt02



GCC r04 The lqurdated damages (10) shaLL stand recoverabte rrom the amount
payable to the selected brdder.sperthe contract. no soone. it becomes due
h case arry llem ol wor& under'Schedule/scop! ot wo.t h.s remained
incomplete/noi s.trsfactonLy execlted beyond the schedut€d comptetion
period irespectiv€ ofrhe lact on whose accounr such detay has taken ptace
TIis .mount so .€covered tron the Agenq wiLt be reimb!.s€d f, atre.
comptetion ot alt worls, 15 s.nsfa.loily demo.st.rcd ro wBSEoc! thar
slch detay had occ!..edduelo no fauli ot the sel*ted biddE.

GCC l0 5 Lrkew,se, any amoun! due to WBSEDCL doe !o detect/rnad€quacy/erors etr
o. the parl ot rhe Agency w]ll stand recoverabte trom rhe contracr amounl
due lo the laner or may be recovered by en.ashment of pe.formance
Glaranlee. WBSEOCL may lodge addrrronal ctarm .garnst rhe agency ra the
.mounl not recovered lully as a6ov.

L Le!.yhq of Pen6lty- Declsron oI the ordenng authoity sha[ be ti.at in

2 Warcr ol p.n.lly- O.denng authoity wrll haw power to w.Ne p€natty
on satrsf aclory q.ound.

GI.LX OEFAI]LT FISh

ll lhe Brdder/Aqehcy de.lines or laiis, on.eceipi ot the o.der, ro take up rhe
work wilhin 5tiputated pe.iod or handover the data/document atter paniat
ex..ulron ot the work, WBSEDCL shall have tn€ libeny to Aet the service
do.. th.olgh other s.rvice provrderat rrs own risk.nd addrtronat anou.t, it
any or m.y impose 6ny pe..lty {or the deLay which rs det.ment6t to nmely
comptetion of lho proje.t in pari or tulL ln such case rhe addinonat cost
shatl be recov€red by revoking Perfom.nce Guarantee. tt the s,tuatEn so
war.nls compotlrng WBSEOCLtoGncel the Wmk O.de.AOA pl,aced on the
Brdder/Agency, rr shaLl be tlable to compensare the loss or damage, which
m.y suslain due to reasons ot lailure on rts ptsn lo erecote the service in
tme and a5per srrpulired terrns a condnDnsot Nrrnp..i o.tuu

GCC]2 COMPANYS RIOlrT TO -[]1M,NA'L THE CONIRACI,

Erther pariy may bygMng not l€65 rhan 30 (rhrrty) days clearwntien notrce,
llrnrnate the Loac(rnqsE€c ic reaso.lo. dr*ontrnuatron otthe conr.fi

WBSEDCL may te.mhate lhe cont.act o, rhe Aqency unde. the ro(owi.g



cccl2.1 ln 6se ol unavoidable cr.umstances the comFny may r€rminete the Lener
of Award (L0A)/Contra.i due ro supeBsi.g rmpossbtity

GCalr2 ln alL cas€s WBSEDCL reserves lhe right to repldiate the contract (LOA) rf
the agency/seru1ce provider i.dolges in .orrupt and f.auduteni pracrrce.
.elatiIg to th. selection p.oc.ss whlch rs rnrmEal to th€ r€putari.n ot
WBSEDCL and lhose a$s ar. s.e. as hindrance i. conduclrhg the preess
smoothlywlth transpa.ency.nd.s per prescrib.d ruLes

clc.l2l ln addition, such action by the owner .s .fores.id shau nor .etiev€ the
adder/Agency o, hrs trab((y to pay lqurdared &mages tor itelay m
.omplelion of works.Ihe terhn.ron ot the comr.ct unde. thls claose shiu
nol .ntitte the Bdder/Agency t. reduce the value oi rhe pe.tomance
Goaranlee no.lhe rime thereof The Performance Guarsnr.e shall be vard
for lhe ful{value and forthe lullperiod of the contract.

> lf the Bidder/Agency neqtects or t6G to commence the servrce withm
the scheduted time ol .ompLetion 6t the v/ork or fait6 to provide
$lrslactory sotuiion wrhrn sch.duled hme tor completion or within
lhe ertend€d time approved by rhe Comp€ny r wrnrng

, lf lhe B'dder/Aqency taits ro restore ir! work dlnng severe
breakdown rn seryicB lo. wharsoever .e.son or tarts to provde
improved servicE whi€h otheruGe mighr cluse drsruprlon/deray ii
tme scheduL€ of the p.ojecr

> If the Agency,€imlcompany becomes insolven! or bantrupr o. enter
into any aqrement wnh his c.editors for reLi.f ot debt or ta*e
advaniaq€ ofany taw lor the benefit ot doblors orgo ln to tiqurdarion
or receiveEhrp whether computsory orvoluntary

> ll lhe Edder/Aqency Company slbm{s to WBSEoCL a .ratement
{hich has .n etlect on the nghts, obtrgatDns o. rnre.ests ot
WBS€oCL and/or whi.h rhey know ro be I.Lse

> 0isclosu.e or .ny record/ma.kslmenvsratus to any candidate or
third Frly belore/alter rhe decla.aiion ot th. final resu[ and wrthout
pnor p€rm.ssion or WBSEDCL

No consequ.nnat damages 5hatt be payable to the Agmcy n the eve ot
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GCCIi BANoING oVER ONTERMINAIoNI

lJpon le.mrnanon ot th€ aqreement, tt\e Erdd€./A9enc/s autho.rty ro ad rn
lhe are. shalL rmmedrarely cease LJpon temrnatron ot the conrGcl the
Brdder/Agency shalt transler att lh€ data/ documents retated to the rnst.nt
proled rn soft orhard copies to competEnt authonty ofWBSEOCL

Tle oepartment shall not be responsbte or liable to ply any
compens.xon for any nrer.upnon rn the work due to w.r a.d orher
hostrl res, stri&e, toclout, nol. rnvason. 6cl ot lorergn ene6res,
dob{r2arron. requls ron or embargo ,reb€ttDn, nsorre.rron, crvrr or mrL(ary
w.r, le..orlsm, peslrLence, epidemic, rnctem€nt weather caueng
ea.thquske, ftood, cyclone, lightning or typhoon erc , pandemtc or any other
force ol.ccrdenl due lo dny reason beyond conlrot ihar direct{y rmpacts the
p@vreons of seNrces by the &ercy WBSEDCL wU not tate any add ionat
Lrabilrty towards enh.nc€d taxes. dl]tps and pnce vaflation due tD force
majeure conditron. ]he Ag€ncy .flected by dn event ot Force Malelre sh.tt
take .lL reasonabl€ measures to .emove such p6.ty's inabihty to fLr(ill ils
obtigalions wrth minrmlm ol delay

acc.t6 \ tsSEoCL danagements d*ision rs fhat in .espect ot .tL maltors whrch
are Left lo lhe dedsron .ega.ding grantinq or with-hotdlnq of certific.tes tl.
rn the oAnEn ol lhe BrddedAge.cy, a decislon made by the ordenng
Authonly rs .ot n accordance wrth lhe meanrng and rntent ot the contrad.
the Brdder^oen.y may nle wth the O.dennq Althonty, wrhh ? (seve^)
daF atl6. receipt of rhe decieon, . written objectron to lhe decEion
Faitu.e to fiLe an obtechon within lhe altott.d time wLt be consd€re! as an
acceptance of the ordennq Autho.itys decieion .nd the de.reon shalt
become nnal and b,ndrng

ln case ol any drspu!. a.rsing out ol the contra.t o. brea.h o, agreem€nt,
the 5ame shall normauy be setlled rhrough meenng between W8SEDCL and
lhe Agency at the appropnate lev.l Any drspure ansinq out ot or h
connection wrth ihe conlrect shall. lo the extent possrbLe, be sented
amrc.bly b€tween the partres Au dispules ordfte.ences in respect of which
the de.rsron il .ny ha5 nol become armL shatl be *nted by the compei.nr
cou.t ol taw wrrhin rhelunsdiction ot Calcutta HEh Coun.
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GCCIS CONFIOENIALry

l.tomation r€larrng to the exammano.. ela{uation. .ohp.nson, and posr
quatficalion ot bids, .M recommendatron oI contr.cl aw.rd, shatl not be
oscLos€d to bidders o..nyother persons not ofiicrally con.erned with slch
Process unni publrcalon of the Contr.ct aw..d

TI'e agenq/ rs erpected ro perrorm rhe entire assrqnment inctuding
submission of lhe nnaL nst to the WBSEDCL authoriry rn absotute and *rlct
sec.ecy mainta,nrng confidentr.tty oI .ecord and results .t .tt staqs ot
prepdration of examrnarlon, holdrng o, eramrnatDn, fhalrz.tron of result5
and pubLr6lion of post-wis€ and drsopLhe-wise Lst of successtul
c.nd'dare5. Ihe Ecirvrties fatlDg und€r the scope of work shoutd be
compleled wth 100 X accura.y Any breach / lapses shalt hotd the Agency
trable lor Legat / Cnmrn.l proceedmgs The ager.y shaU be held respon.ibLe
rn case ol any leakage rn,nlomanon/ data/.ecord /any othe. doclment eic
penarnrnq to rhe entre selecton process

cccl9 NON 0 scLoSuRE

Any mloroalron. dala, and record whether n electonE medra o. any other
hedra.elaled to p.ovdrng lhe f,drce to the Co.npany shall.ol be disctosed
or r.nled or (enl lo any thrrd pany Tnrs witL rnclude all back end dara
captu.ed by the web server retated to the vrsitors io rhe srt. rnctodinq rrhe
logE, .udit trails and ,ootprints caused by the incomrng traffrc into web
seNe. Exceptinq the oflicers ot rhe wBsEocL aurhonzed to rnteract
oftoatly, no olher o llic e rsl repre*n I anves 0i the comp.ny / or the general
publrc / any aop[.ant shoold be p.ovrded .ny rnformatEn on the proposed
seleclro. prcss or resulls o. any llher rnformanon connected ro lhe
atorementioned p.otect. oisctosure ol any record/marks/ment/status io any
candrdale or thrrd p..ly before/after the dectaranon ol the nnd resutt and
wtholt prior permrssron of WBSEoCL wll rnvite cancRtt.tion ot lhjs Lelter
ol Aw.rd and other adhrnrstrative action as deemed lll by WAS€OCL A
Non-Drsctclre Cerrrf(ale shaLl hlve to be submned by the Sdder/Ag€ncf
rn Annerure-Xv in thrs req.rd

The agen., is requr.od to suppty au th6 avaGbte rnlomatlon dlty cenrred
as .nd whefl asied to. by lhe autho ty ot WBSEDCL urder reqursinon by

Gclltl

ccc r82

GCC2! RTIRELATEIIMATER:
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any.ppt,canl even after .ecrurtmenl process wthin the mea.rng of the R'n
Act-2005. and by a courr or law or otheM6e. No documenv.ecords/data
.etatin! ro the entre selectron proces. should be dest.oyed without
.btaininq w. te. pemEsron ol the cohp€le aothonty of wBsEocL.

CICI,I INIELLECTUALPROPERTYRIGHIS'

GI.I22 YVBSIOCL'SPERSONNEL

Gac 22l Tendenng hvrr ng Authonty/ order ng aurhor[y shaLt mean the comp€tenr
authorityawardrnq Lo|/LoA foTWBSEoCL re Generat MaEge.(HR &A),

6Ca2r? Co.trottrng offce.shllbe th€ 6..e.al Managsr (HR &A)

Elq2zi Nodal otr,cer Addt. Generat M.naq.. (HR & a). SSC

ccc ?? 4 Paying Authonty: M.nager (f & A), Estb. Corpor.te. Vidyul Bhav.n, 6'^ Ftoor
Elock-8. wBSEDcL

lf the Aidder^g6ncy shatt dre o. dissoLve or cohmrt any act or bankruptcy or
berng a corporano. commence ro be wound up except tor reconstructron
purpose or carry on h6 busrness under a recerve.. the executor's succ€ssors.
or otier representanves rn t.w ol tne srdte ofthe &encf or anysuch receiver
Lrqurdator or any persons ro whom lo the contrsd may becom. vested shatt
torthwilh qrve notrc. the.eof rn wr(rnq to the Company and shaU Ior one (t)
monlh durng whr.h he shall take atl reasonabte steps to prev€nr sioppage ol
lhe ,ork h.ve the option ot car.tlng out th. protecl assqne! ro rhe
Brdder/Agency sublecr to his or lhef proudrng such qua.a.ree as may be
.eqlrred by rhe compEny but nor erceedinq the value ot rhe work lo. ihe line
berng rem.ining unexecuEd provided, hosever, thal nothing above said shaLt
be deemed to relEve the &ency or his suc.essors of h6 or orher therr
obLqnlions under ihe contract under any crrcumstakes th rhe e!e.t ot
slopp.ge oa th€ @rl( the penod ot lhe @tron under thrs cbuse 5hatl be

The as.ncy wrll ,ndemnity WBSEDCL rrom any.lirm aqarnst rt by anv thrrd
party tor any hlnngement rnto lhe hretleciual Propefty R'ghts of the p.ny
rn resp€ct oi any sofiw..e used by the agency in co..eclron wth the
conracl wlh wEsEDcL

CCC2i OEATB/ BT$]XRUPICY Erc:
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seven (?) days only PrDvrded thar, siouu the Ebove option be not exercised.
the contract 6ay be terminated by the Cohpany by Oiving nonc€ in wnting to
lhe Agency and the same power and p.ovrsrohs .eserued ro the Company
rn h..ding ov€r on TemrnatDn Clause in rh! eve ot rakrng the work out ot
the Bidder/Aqency s hand s snau rmmedEtely become operatre

6ccr4 EFFECTTNGRECoVERTES:

Any loss. ansrnq d!€ to non-tultrUhent ot this ro.t-act or anothe. conlract,
wrlt be recovered lron the Pe.lormence Guar.nre. herd .nd or any oiher
.mount due lo the Agency rrom the WBSEDCL lrom rhis Contracl as well as
lrom other contracts, if any.

GCC25 RESPoNSTSTLrW

The agen.y sh.tl b6 tully respo.slbte f6r att acnvrtes rel.ied ro rhe conracr
and take adequate me.sures to execot€flttilt the sam6 wrth utmost
s.nstaclion ot WBSEDcL

GCC 26 SEYEFAEILITY

ll any clause of thrs NIT are heLd to be oth.rwrse unentorceabte, the
rehanderol the ctause of NlTw ll shtt be applicable.

L-



LIST OF ANNEXURE

lh,iom lor underl*inB ro b. $trhirkd bt rR hidd.r

Fomr ol MmdnroP condnn,i

I.nn{ oi adl ( nLtrdlt lnr B'Ll (,unmlc.

l om.! ,ir Bant Gumr! hr ( onh.r Pldirm"n.e

Foml lor Bdt OuMre for Addiional ( mr@t
Perao|Me

Conkr A{Effir }om

Pmn,ma lor dal&non .l hlrl Lisins h lid.)- hqiny

lt PDfd&. f.r d.cLrdior Esddirg ,tq.rotfuir sd
Bi$id of h,+

SUAJECI

,,1

SL I{O. AIiTEXURE R€FEREIICE

l

fotuoll,eficr 16r Subnisn'. ol Bid

-I
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Atrr.rrF-t

TROfORMA FOR 1NDDRTAKNCTO BD SI BMITTED BY THf, SIDDEI'

(For g.n{i,.rs oa rh. iraod.rior luni.b.d .!d rod.r.i.ilv of dr. da!Dc!r. produ.Git
h.roF Imd.r coaEhE lor r.ri6atio, h ruppon oa nk .tkibititrl

p ,.r.. or Eqri.t vdn)

TIE c@rrl M@ga (ItR & A)

w.n B6sd SUE tlratny DBrrib{rio! C@dN L'nirdf nw. 8tet.D. vidyu ri&E

F tu r .!at AnoEs / A(Ed ed

yv.. h.E ll@uShly ,ad .dl @iEd dr tottdid8 Aiddiq Ddclll@B Et tins to ltE
.........(furr r..r. of P!*).Ndc lrvirii8 T.ndE...... ... . ...

csiarim ol cdrst mni.ing erioni *r.f!.rid lo BiddE (rrB).. "s.A. orwo* (swl...
.rrd "C.thl Codliricof Ctur (CaC)".

AI .h.tur, ...dd $brnii.d .lmg *ih rhi. T.nds e EquiB, rrtdie corpk{e

I habtnele rtd oE prorost ii trEd. tn s.od flad *irlbur sthrie d ,i.ud .nd i. fdsd or
Lfrp.En deumn{s) is/sE Dnxhcd *irfi $c apptidion tom tG $initrS unt.wtul sdve!r;.
ll u, iniiD.liq ed d un$r submited G tound ro tc 6ld amod/ miJtr.dins uy rim..d.ptui my @t my 'r.id.r.nd djd s {ksn.i rir rry bG oI- rlrid ; iftfidi.s
rMhdion 6r dk ffi( lorftne orr 66 mt,:d,n! Bit cuffi & p.tum! aufu;.d b.nnin, &lining ot d' li Dd dt p6ET oa lh. fim ini@ cnmiul FEc{oss B F

Should rhir Aid b. r.c.prd. l/Wrr trls !!E ro .tid. t4 ud fltfill lll rh. rcmr od condnions of
prolisios ol'rlE alove n.nriontrj Biddiir D*mc.h.

5et 1-



I l,l' .R IIEAT) r)I lltr)!R

Tt Cl4El Ms.ss(HR & A)

$e$ Bensll sbr. tlelricir] oiinbut'on( omEenJ t.mrr.d
70 Flooi Bloul.D. vidlul Bhsvun.

W. oFs b q*uc 0E *rl e Fy o( ofi.r]l Bill of Qlorry I BOQ) in ,@d.M r irh rt condiMr dr
ln. \ITdlMr E lrlihhk ir dE *.b tu m. ddik dtrh. Bd C'm,nd (.d or Bx! t GotAdh.idin e Uid<6lin3 G b.inS obinin.d by B i, hril c.ri.s.kn€ *iri rh. TEhm{mmi.t

ftt Aid md tdr *ht quqt l-dt r of AcccDis€.r Vot Od6 .ndt dri@ . biniing cdtu 6de6

wc hctoby corlim dr !.ccpbce ot rllfic rms nnd condiioni of$c NtI d$un.trr lncdndtoi.lh

s4,&d.i8 ri't saro.(io... ..

(Dnlyrurh ad ro,igl$. Tnd6)

D6j3'IM.'...'.,,,.,',-','
x4.rco(i,aL(r( Le). .

r.l.Phd:M .. .



Wi].ST BENGAL SIAIE f,T.ECIRICITY IISTRIBUTION COMPANY LTI'.
imih€r& MuIolGPltrin8a.ll

f r.rmr ..Brtr!
Vidwt Bb,wqr lldle r0009l

ItndcrNorld( N.r WBSFIX I/R&MP,NIT/IIlt I I /1020-ll/

aidJer'\ \nn,. an'l Addrcsr

Tclephoic No.1LlL & iobilc):

F

Tnc Cdcnl Mrnrg.r (tIR & Al

W6r l!.n3.1Sr.r. EL.rd.i., DLiriburio. (orpt.y LiElrd
f n@r. Blo.k-D. Vidlur Bl.v.,
Bidf,snr,. Kolttrr- 7ol, 091

sub I lnviBtio! to bid li, S.lccrion ol Agmcy for condretin! 6riE pros ol uplitorcni of
dep&nnch&l $.drdalE fiod clas rv ro clas lU ads ttoogt. spaiol seledior Drirc und.r

l. w. thc u.dcBtred Bidd.(r. nlviq En ind cMin.n in &llils 0E !r..i6di.ns !trd dhs dau.na
of rh. Bbj*r Bid. do h.rby lln'f(* ro cxeuro rh. lont@r s p.r 3p..ific{in is d fonh in your Aid-

4 Thc ntiB rud. ir dE i.r'aa .{,Fdir/shcdd. ilBc rfud *itlt tlt'tElnid Aid & h. !
.ls rhd s 5hdl lE bd6d 6, rh. d olM duq.

5. w. adl b. txmd by tlE mouidir of -.itoE of rh. 066 dirpd.h.d winh !p-afi.d lirc ii

a w. tuvc dlts*rtimsbin Biddins o.cMdc riri lntuidr b Dd<ias

l. Tne Bid DxllEd n r !.c. douloaden im Frr *hs:dcl in ind tu Mrar .dr hb tEn ihn d
/modifisl I'y !s ln ce ofd.r€rio orey chmgc in rh. conrffi ofiE Bid Drmdcna d cn, sse $. bid
yill h. lh$1. ro tc EjsGn dnd rhe llid GuturE will lE forfeired.

t--



*€ d$.ge rhd il$. d& np rD *6th lnc ofrd wld lldin opo b. d..t&d ! holidrv ls lh.
Conpsr. ii. oIIq vill 

'!min 
oFn tr 5rCrne ll UE m{ id(ine d.y

6. w. sh.l d..!F.?.i.r. a.lio for [dirg rmr.r lias I !.mi$ioi fm dE c*-r.d rdimni{r.

7. w. uicn L lrtr rtu &.ir,M of cmpd. AdlEiq of wBstiDCL wilt Etlwc h uE llbo,
W.lfm.. lrtour disrE shlll b. bidin3 uD.n s ni drll sus rhs .mplise of seh daision in ldo.

8. We rlsll .t .'ll@ th. rf.t of rt Do!.ni.. ol WBSEmL li cB or d'tugc 6 uy equiFffir
/Ftrf.q' dE to &linqE*y/ailigtu of ou .nulqrst rh. d .f sh &rug6 *itt h. td* by M
!AH..!. Th. d..ktr of *tsSED( r in rhir Esrd shll tc 6Bl. h @ of m! tlDs n N Fn or m rh(
Fn of or str \VBSEDCL dDdiri6 mry ..El 6. mtui &d rern lt. pel f. irdq.!d.1ud
in *[ i .e. Ue co6 dirflffi. my b. lsylrd fM u od WBSTDCL 6'y frf.n do tMlrue

9. W. @ 10 dimi. r'd .dliddrility dEi'{ dE dur phe of rL Fljer iirtudirs rD.
infdndi.l,l,&l!6r nGra. Fi.d).

AI Dri6 .nd olnd kns ud oeditiqs of rhir F,orbrt e ralil te ! Frin of l30 (oni lun.ted .idry)
d,)s f.m dE d.! ol opains of tl. kl'min bid (CoE. l t. W. funhs deLE dd FiB sbr.d
io M F.Fr.l G ir sn E virh,w bi.llina rqui'tld rd Fis e lm.
w. sl5m rhd @ fid Eis iftl',d. .ll od'( l.B ..d ddiE rld k!i6 lprti..Dt o .lt lrgi<iG rd
Mi.kriiB dl o.ir fdm i.hlvd i! rt rrnj*r rd s6m dd &y s.h b6 ddi6 '!d t.vi6
tidiridlly P}!bL st'll lE ro Nec(d

III PR ( I\ \\I)\AL]I)I]Y

ll. con ol BidT.trdo le: W. hrYc .ml0itd DDEC 6 d of iid ii hrw ot
-..... p.nbk n Kdke of.... ...............

ll. BID OIIARINTEEj W. h.v. dclecd. Bid Oumre i' rtE fM oa B.rl Gllmh fi,.m
in fivou oIWBSETTCL fd e molni otlr'.......,, .,...... ..... & v.lid upro. . wirh tuihe.
p$iod ofaodr)!d DD'EC c Bid Curranr.. in rirou, of
Rr.................-.......... p,,i$l. d l(olk!l! oll .................... vid. OD No

I l. fORMA I OF L'NDLRTAT( lN(i , w. havc ftlo3d romr of undcd.tiDs d p.r Annerm I

lv. dele rh.r cdtui sh.ll 5. dButi n.icrl, i. sddrie wnh ft. ,reiric.iio.s dd

If rhis Dtop6.l ir .e.F.d 6, )ra E .!r b prova& ffii6 nr ra.ntE *idr i!. sh.d!I. i.didd in
il,. pmF.d. w tully uddtud rn{ th. so* ffip[th. eh.duk niD{ldld io dE pn el is rlE .q*
ofd*Co xl. if .*ird€d.

16, IERFOTMANCECUAR NTEPADDITIONAI PF-RIORMANCECTIAXINTEEi
W. ftlnlE {r lnd il od Frr(Bl is en d, E rtdl F.vidr . P..fm Oun.h df v a
.lundd io lC, of dE sri B! qfu Fir a ripoLr.d in Bi! &ElEHr in 0E rom of But
Glll:I@ i. ,w fnN wirtin iiprld.d rih. a lmrion d in 5id fm ,E dde of d.m.nr of Lrs of

t_
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*. !l$ 4E (d ia$c dd. up ro $,fiicrr ln..trn eoutd Emin oi'cn b. drlr i . holid.y fs rhc
compiny. fir .lId will l!@in op.n fr .EpEncc rilr d. nei y*[ing ds]

6. W. sldl nl. |pp6tri& rti6 for rainr D6p.r lile / xmisiM Em d. ffi-n l rudui a

7. W! und.n k tnd lhr d*isioi of conpd. Adndfu of WBSEDCI. $idr EfqlM b dE hbour
Wdle s trb.u dispu. $rll b. hi.dins upoi us ..d rhilt suE thc .@pli*. of suoh d&hioi in l.rs

8. W. arll .lo .le lh. sfd, oa dE p.lFni6 of \rrBsEfxn . ln c or dmS. ro ry .quiFmr
TFrrcn! dk ro d.[,qEEy/ftglrsm or or mrLlq rrr d df *lt d!trE5F Nr! b. rrfla i ou
!3Ec}. Th. dccisir ot WASEITL n dis ES.rd !h.ll h. 6d. l. c& of jy lA* d tu prn r m dE
Fn of @ oE \TtsSEDCL .uthdit6 sry .:.4l rh. sr!.r !d .fird rt *.o h mn r .gdcy ud
in sEt ! {$, ih. tu* diflim@ mly b. tuv.rd fM c.nd WBSDITL tuy fdrfln dE p.rfmE

9. w. 6!e b didn' n ict flftraa'lirr duig lnc ddE plB oa rh. F&e (imhdi.s .rEi tuirJdand rtl* r.riod).

IO. PRICFS ANIIVATIDIIY

All pd6 &d odE ims .d cotrdinoN of in; p6Fqt G viid tm ! p..iod of I &I (o* huflH ciStuy)
drys 6!r dr d.l. ol op.ninB ol ilE kiffi.id bA (CoEr-l I W. ardEr &.Lr thd Ei6 6rd
in M F.p&.1 E i. ed&E *nn ,e hnidiiS Equiltmr {d p.is & f6.
w€ qnm lhd @ bil p.ic iml'rd. dr dnd lk .rd ddns di h!i6 .plirtk e . toiin 6 dd
cGftt rin3 rll odE 6.16 inmted id rh ,6jcc1ud cdfitut rhd M, $cfi nra drri6 ed l*i6
.ddilimlll, p.rrbk slull h. b or ismr.

ll. Co6r ol ai.YT6d.r td: W. hs!
. ..-.-...... ol Rr..-.....

i& DD/BC No............... . ilr.a.. ..

6cLi.i DlJ&.* B coe of bid
.. -,-. .... p.,.bk d Kolth oI

12. BID (ilr i.ANTEE: Wc hrr. .mID$d ! Bid Cll! k in rE fm ol B.nk Cu,fuiE r'rm
in favM ol WBSEDCL for o hour of Rs...... ..... .. .... ......... & vrlid {p &.. sirh funhd
Friodorq,lxJ\iinn Bl r\ x,J r,uJranre. r k\,,ur nr

p.)!b[ d Koll.b of

ll-IORMATO[ I]NDERIAKIN(i - Wc[ive mlor.d fo@ofmddkii*&D.rAnEinE I

W! deld u @tur .l l t .Euird srLily i. e..d..@ *irh E 3F.iaEsrioDs &d

If this Fopoi.l i. rc.S.d by ys. *. .gE b Fovi& g*i6 tu r.cdn E rirt dE $l,qtulc indici&d in
rh. pnDor.l. D. fully und@nd thI t E *ort .spldih rt'.dDlc nipltrl.d i. rh. pbtr*t h dE !!ffiE
of6. C-on@( ia !*.rdal.

I6 PI;RFORMANCE GI]ATANTET'ADDIIIONAI,'ERFORMANCE GUAR,{NTE':
wc au.he.Ar dd if or FIrrl is &eF.d. *! snil Foviilc r P.rlrc Cll|me oa !:tG
.quii'&'i ro l(7. 6f rh. dimld dIfu Fr. B diplhd in aid &ElMr in rh. flm of aml
Oll.mr* in ydur ftvtu widin nipltrd rinc B n.diond id bit ftE rl'. dn of pk.ft.r.f lddof

6rl



lqdo \ori.c \., $llsrlx I Rttl\lP \ll Rl ( 1t lnl0.tl

R.LvMt dduBmr i*u.d b_r licom.
I\ l}nl]lprroF*. hmil} un&.
(ioi of Indi!r.he06mitud
R.lvd dElmr ro bc

Unitqr.&iq in lnis Esld $rll bc

Cdilidd of dB A8ctu.y , R{aetldim C!nif.!. uda
.!ficien rsin.tux

> Incoeodid Cqnifiellc
Mdlmd@ of As*idid /

, nr R.-llnio ty mD of
a@p6ry, r rt ce i.y b.. in
f.w.f tiad.r, ofdr BA

In..ldid Amul AMii cdifi.d
Anrql Aeounc aor Bp4riv. }! r G)

Cory oi Worh (H.E/AEMdr *ith
Ord.r Elre toalths wfth snsfi.rsy
Mpldid difid. am rtu od.rinS
ullwi, ha ro 6. suhoincn

Und.tukin8 on non-judicitrl ddp
Fp<r 

'n 
rhir EE-d !h!ll b. .!bnin.d

 vdB! Annul Thove
for ah of hr lhM
@d.td fMi.l yaB i.r
for 20l7-13,2013- l9 &
2019':0 mB b. !t lcar Rl
20,00,000/. (T*cniy I'lhi ,

cdrE!,ndt (d6ddlils

B trrlnn r hLl.r nri

Menton ddril! rlong ,nh lubmi\jon
rlnEs)a ddm.nr in fin @d

SrEtrdr( oirh{ bidder \'rh ofi.e ri!.1

I

L

1, ,on,.^*'',.

l.l.*
Aho&rld /Rcisi of

l_
rppqiruruhaiy 

-N.B.: [rth prEc ot .lt lh. docu-crt Npy oa cenric.ld ihould hc strhrirtd *ith
.n6hno. br lt..ulh..ized .tr.lor.r .!d xirt sl & dit..



I ()R\ ( O\DlrX)\ rahr(un

I(rJJr\,{ir(\ urr\llx1 l.(d\lP \ll Rl( ll tujo.lt

Dc$ils olinfomarion b be providc{ in sut pon ol'Mudarory condilo. tco!, ofsulponins
dftesnt ro tr strbdned *irh tnf hidr

Naiuc of6. tim lliob FnDi.rnhi,
/ P'nretip / ttivlr. Ld (o / Putlir

Yeu of contn'cncer. olllusinr$ in

Nu. ot FrcFiao(tY DiNlonsY

Conbr P..sn wiri TcLD&* Nd..

Td fHuorior rd Colk{tid aerur

Si8Eturc .,'lhc bidd( qilb ()llie S.dl

l

+

Iru Adn$ orirE Rcgi*r.d offR

Ftrll ,rddB of dr ElrEh Ofid
(Kolr&). if u,

]

L

l
D.E'l( of Mup.w rmlo< dd.!l!
wrd aoDdiiadc'mor.l PF

Resilhi No o, Bilrfl AEH$,

Ns$Eof ln,@.ruE imludn. r
rffi ro! dd!'l! sd h]ll &*npr'd

lY!!!uryrins dcumnBr

L-
I



linderNoticc No: WLSED( 1/R&MP/Nf DRF( tT./10t0-2I/

D.ilils oi infomatioi to he !rcvid.d i. soppon of Msdnlory @ndnion (s,!y ot supp.fiing
dc@.ir ro bc sub,Dir.d wirl dG bid)

AkBg. Anrul Tm (xq rd ld
the mpl*d fiNcirl ,qD (6
.pplixlt) ir llc)d 201?-lt.

wBSLlrL hlrinE Eldt{ r,th

D.uil! 6l.x+mplo'.q, oI
wBsfitrl .lcid.d uih rhc

Copldin Cdiliqc am dE
cMed rutioryi fr *iom ifi.

r...4.: E.ch p.r. or.lltn. dNm. r.op} of..nifx.l6 .lblld b. lubnifl.d nirt.ndllriotr
b' ihe.uttoi^d skrrrory.trd 'itt rc.1 & d.L.

lL

I
l4
:

!

IfF

SisnlruE Dlrhe hidder wnh I )[ic€ scll



PROFORMA OF BANK CTJAR NTEE FOR BID CUARAN]'0E
tI. h 4rp.d rr as'nlre iid s.p k)

tuiI

Th. Offil Megs (HR & A)

w6l B.neal 3rrr. Ele*icily Dilrriborid Cotq.ry linir.d
f ltor BlGt-D. Vidyut Bb6vE

ln saord@ *ith )ar Notc lovni.B Todd (NIT) ui& ru SDEIfurid No.-
MA 

- 

h.vins is R.gir.!.d Had o6e {

-(H@ir.llE.dl.d 

rh. Bidd../A3!By) sid b FnhiFL i. dE si,
T.flL. f
]ltm irdbka.nl ol,.Jle.srinn Bid 6llltJl@fa .ll:ld olh.vins vrlidi! ofitni !aoIe)
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