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SECTION: I
INSTRUCTION T0 BIDDER (18)

West   Bengal   State   Electricity   Distribution   Company   Limited   hereinafter   referred   to   as
WBSEDCL,  a  Govt.  of West  Bengal  Enterprise  is  responsible  to  distribute  uninterrupted  and

quality Power within the State of West Bengal.
West    Bengal    State    Electricity    Distribution    Company    Limited,    invites    e-tenders    for
Comprehensive  Annual   Maintenance  Contract  (CAMC)   of  Data  Center  Infrastmcture  for
Central  Data Center,  Rajarhat  and  Disaster  Recovery  Center,  Berhampore  under  IT&C  Cell,
WBSEDCL  as  per  detail  "Scope  of Work"  and  other  terms  and  conditions  furnished  in  the
different clauses of the bid document.

WBSEDCL,  hereinafter,  referred to  as the Purchaser,  is  in process  of CMAC  at Data Centre
Rajarhat and DR Centre Berhampore.
WBSEDCL  will   finance  the  entire   work  as   stipulated  under   scope   of  work   in  the  Bid

documents.

18.1. Eligibility of Bidders:

18.I.I. This Invitation for Bids,  issued by the  WBSEDCL  is open to all  firms including company

(ies), Government owned Enterprises registered and incorpoiated in India as per Companies Act,
1956, barring Government Department as well as foreign and those bidders with whom business
is banned by the WBSEDCL.

18.1.2. Bidders  must  fulflll  the  Mandatory  Conditions  mentioned  in  the  Annexure  -11  shall  be
considered as eligible for bidding.

18.1.3. Bidders may visit DC and DRC to see the infrastructure before bidding.

18.1.4.   Required supporting documents are to be submitted as per clause 18.15.

18.1.5.  The bidder should not have been blacldisted  from any Govt.  organization across India in
last three years and undertaking in this regard should be provided by the authorized signatory
of the bidder.  During contract period  if the undertaking submitted by the bidder is found to  be
false, the order issued on selected bidder shall be terminated with the forfeiture of the BG.

18.I.6.   Intending bidder may purchase the Bid document upon payment of cost of bid d.ocument
of:  non-refundable  Rs.  9,000/-(Rupees  Six  thousand  only)  and  applicable  GST  @18%  (i.e.  Rs
10,620/-including  GST)  by  Demand  Draft /  Banker's  Cheque  in  favour of "West  Bengal  State
Electricity Distribution Company Limited", payable at Kolkata. Purchase date of Demand Draft

(DD) / Banker's Cheque (BC) should be after NIT publication date.

18.2. Issue of BID Documents:

18.2.I.  Intending  Bidders  desirous  of  participating  in  the  tender  are  to  log  on  to  the  website
http://wbtenders.g®v.in . The tender can be searched by typing "wbsedcl" in the search box of
the website.

18.2.2. Bidders  willing  to  take  part  in  the  process  of e-tendering  are  required  to  obtain  Digital
Signature Certificate (DSC) in the name of person who will sign the tender, from any authorized
Certifying  Authority   (CA)  under  CCA,   Govt  of  India  (viz.  ncode   Solution,   Safescrypt,  e-
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Mudhra).  DSC  is  given  as  a  USB  e-Token.  After  obtaining  the  Class  2  or  Class  3  Digital
Signature Certificate (DSC) from the approved Certifying Authority they are required to register
the fact of possessing the Digital  Signature Certificates through the registration system available
in the website+

18.2.3. Intending  bidders  are  to  download  the  tender  documents  from  the  website  stated  above,
directly  with  the  help  of the  e-Token  provided.  This  is  the  only  mode  of collection  of tender
documents. Details of submission procedure are given in "Instructions to Bidders".

18.3.    Res|]onsibility of Bidders:
18.3:1.   It  shall  be  the  sole  responsibility  of Bidders  to  determine  and  to  satisfy  themselves  by
such  means  as  they  consider  necessary  or  desirable  for  all  matters  pertaining  to  this  contract
including, in particular, all factors that may affect the cost, duration and execution of the work.

18.3.2.   It must  be  understood  and  agreed  that  such  factors  have  properly  been  investigated  and
considered  while   submitting  the   bid.  Any  claim,   whatsoever,   including  those  for  financial
adjustments  to  the  contract,  once  awarded  under  these  documents  will  not  be  entertained  by
WBSEDCL. Neither any change  in time schedule of the contract nor any financial adjustments,
arising  thereof,  shall  be  pemitted  by  WBSEDCL,  whic¢  are  based  on  the  lack  of such  clear
information of its effect.

18.3.3. The bid shall include all the information as per bid document.

18.3.4. The  bidder shall  bear all  the  costs  associated  with  the  preparation  and  submission  of bid
and WBSEDCL in no case shall be responsible or liable for these costs, regardless of the conduct
or outcome of the bidding process.

IB.3.S.  In  order  to  avoid  any  problem  arising  out  of network  error  or  server  error,  bidders  are
advised to submit the bid, well  in advance of the last date and time of submission of the bid.

18.4. Formation of cartel & penal Measures:
Any evidence of unfair trade practices,  including overcharging,  price fixing,  cartelization etc.  as
defined in various statutes, will automatically disqualify the parties. Repeated occurrence of such
evidence of above bidders may also be viewed seriously by the WBSEDCL authority and penal
measures as deemed fit would be imposed on such bidders.

18.5. Key Dates: Schedule of Dates for e-Tendering:

SI No. Actionl. Date & Time
I.2.3. Publishing Date 17.02.2021, 2:00 PM

Document Download start date 17.02.2021, 2:00 PM

Last date of Receiving Pre-Bid Clarification 22.02.2021, 2:00  PM

4. Date of pre-bid clarification upload 26.02.2021,  5:00 PM

5 Bid submission Start date 01.03.2021, 2:00 PM

6. Bid submission last date 15.03.2021, 2:00 PM

7.8. Last date of physical submission ofTender 15.03.2021,  2:00 PM
Fee & EMD
Technical Bid opening date 18.03.2021, 2:00 PM

9. Financial  Bid opening date Will be informed to eligible bidders
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If any `Holiday, falls on any of the scheduled date, then the next working day (between
mentioned working hours) shall be considered as scheduled date and schedule time.

18.6.         Pro Bid Discussion:
Due to  outbreak of covid-19,  no  prehoid  meeting will be  held.  Queries  must be  sent to
the  Chief Engineer,  IT  &  Communication  Cell  through  email.    Mail  id  for  sending
queries  : ceit@wbsedcl.in with a CC to soumya.samanta@,wbsedcl.in However, sending
queries are not mandatory and will not be cause for disqualification of the bidders.

18.7.   .    Clarification of Bidding DocLiments:
If there  be  any  discrepancy  or  obscurity   in  the  meaning  of  any  clause  of the  bid
document,   such   queries   must  be   sent  to  the   Chief  Engineer,   IT&C   Cell,   through
email.(ceit@wbsedcl.in    with    a    CC    to    soumva.samanta@wbsedcl.in`.Such    query
received  from  vendors  shall  only  be  discussed  by  tender  committee.  No  other  query
except  email  will  be  clarified.  After  submission  of  bid,  correspondences  regarding
changes    in   taxes,    duties    or    statutory    obligations    if   any    can    only   be    made.
Correspondences  in  any other form  shall be treated as  `Bad  Conduct".  If any changes
are decided by the tender committee based on the query received from the vendors, the
same    will    be    uploaded    in    the    website    https://wbtenders.gov.in    and    no    other
communication  shall  be  made  afterwards.  The  clarification  given  shall  be  final  and

•        bindingonthebidder.

IR8.        Amendment / Addenda of Bidding Documents:  At any time, prior to the deadline of
submission of Bid, WBSEDCL may, for any reason, modify the Bidding Documents by
issuing   Addenda   /   Amendments   and   the   same   will   be   uploaded   in   the   website
httus://wbtenders.gov.in   only  in due time.  WBSEDCL shall  not have any obligation to
inform the vendors though any other mode of communication.

18.9.        Ijanguage of the Bid: The hid so prepared by the bidder and all other correspondences
and documents  relating to  the  bid,  exchanged  by the bidder and  WBSEDCL,  shall  be
written English Language only.

18.10.      Period of validity of Bid: The bid shall remain valid up to 6 (six) months from the date
of opening of Technical  Bid of the tender.  WBSEDCL may request to extend Validity
of the bid beyond Six Months if required so, without any change in offer.

18.11.      TenderFee:
18.11.I.   All  bids unust  be  accompanied  with  a  non  refundable  tender  fee.  The  bid.shall  be
considered non responsive if the tender fee is not submitted along with the bid.

18.Ill The bidder shall furnish Tender Fee of Rs.10620/-Orupees Ten Thousand Six hundred
and  Twenty)  only  including  applicable  GST  in  the  form  of Demand  Draft  (DD)  /  Banker's
Cheque  @C)  issued  by any  branch  of any  Indian  Scheduled  Bank  in  favor  of "West Bengal
State  Electricity  Distribution  Company  Liniited"  payal>le  at  Kolkata.  The  tender  fee  is  Rs
10620/-Orupees Ten Thousand Six hundred and Twenty) only for participation in the tender.   `

18.113.    Scanned copy of Demand Draft @D) / Banker's Cheque @C) towards Tender Fee is to
be uploaded while submitting the bid online. The details of the instrument are to be entered while
the bid is being submitted online.

18.12.      Earnest money H}id Guarantee]:

18..12.I.    All  bids  must  be  accompanied  with  a  refundable  earnest  money,  as  "Bid  Guarantee".
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ThebidshaHbeconsiderednonresponsiveiftheeamestmoneyisnotsubmittedalongwiththe
bid.

18.12.2.    The  bidder  shall  furnish  Bid  Guarantee  in  the  form  of Demand  Draft  (DD)  /  Bank
Guarantee  (BG)  of the  amount  Rs  9,25,000 /-,  issued  by any  branch  of any Indian  Scheduled
Bank  in  favor  of "West  Bengal  State  Electricity  Distribution  Company  Limited"  payable  at
Kolkata or as per format given  in Annexure-III which  shaH  remain  valid for 6  months from  the
date of submission of bid with a claim period of 3 (Three) months thereafter.

18.12.3.    Scanned  copy of Demand  Draft  (DD) / Bank Guarantee  (BG)  is  to  be  uploaded  while
submittingthebidonline.Thedetailsoftheinstrumentaretobeenteredwhiletliebidisbeing
submitted online.

18.12.4.    The  Bid  Guarantee  of the  unsuccessful  Bidder/  Bidders,  will  be  returned  against their
written  claim  within  one month  from  the date  of placement of order on  the  successful Bidde„
Bidders.

18.12.5.    The   `Bid  Guarantee',  of the  successful  Bidder/  Bidders,  will  be  returned  within  30

(Thirty)  days  from  the  date  of acceptance  of Performance  Guarantee  to  be  sut>mitted  as  per
Performance Guarantee Clause of bid document.

18.12.6.    No interest shall be payable by WBSEDCL on the above Bid Guarantee.

18.12.7.    The Bid Guarantee shall be forfeited for any of the following reasons:

18.12.8.    If during the period of bid  validity,  the  bidder withdraws or modifies the bid  in part or
as a whole.

18.12.9.     If the  successful  Bidde"  Bidders  fails/faH  to  accept  the  order  unconditionally  as  per
"Acceptance  of LOA"  clause  of bid  document  or  fails/fail  to  furnish  the  contract  performance

guarantee as stipulated in PBG clause of bid document.

IB.12.1o.  If the  successful  bidder  /  bidders  fails  to  extend  the  validity  period  of EMD  as  per
"Earnest Money" clause of bid document.

18.12.11.  If any cartel  is formed  by the bidder in their quotation.

[]:.s[tr3jctio::/nGe:.?d.6iiunjedsaFocree|::t:;I:cn::gin,Ss:sionofthetendershavebeenmentionedbelowfor

assisting the bidders to participate in e-Tendering.

18.13.1.       Registl.ation   of  Bidders   :   Any   bidder  willing  to   take   part   in   the   process   of  e-
Tenderingwillhavetobeenrolled&registeredwiththee-Procurementsystem,throughlogging
on to Efipi4rybteEdgr±.

18.13.2.     Digital  Signature  col.tificate  a)SC):  Each  bidder  is  required  to  obtain  a  class-II  or
Class-Ill Digital Signature Certificate (DSC) for submission of tenders.

18.13.3.    The bidder can search and download NleT & Tender Documents electronically from the
website mentioned  in  Clause  4  using the  Digital  Signature  Certificate.  This  is the only mode of
collection of Tender Documents.

18.14.       Signing of Bids:
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18.14.I.    The bid shall be downloaded from the website www.wbtenders.gov.in and shall be signed
by a person / persons duly authorized by the bidder.

18.14.2.    To be qualified for evaluation and finalization of contract,  Bidder/ Bidders shall  submit
a written power of attorney, authorizing the signatory of the Bid to act on behalf of the Bidder in
the form and manner which is acceptable by WBSEDCL.

18.14.3.    All  the  pages  of the  bid  and  where,  entries/  amendments  have  been  made,  shall  be
signed by the person/persons signing the bid.

18.14.4..    The complete bid  shall be without alterations,  interlineations or erasers, except those to
accord  with  instructions  issued  by  WBSEDCL  or  as  necessary  to  correct  errors  made  by  the
bidders,  in which case  such  corrections  shall be  initialed  by the  person/persons  signing the  bid.
Bids not duly signed/ digitally signed shall be treated as cancelled.

18.15.      Submission of Bid:  Bids shall be submitted as under:
18.15.I.    General   process  of  submission:   Tenders  are  to  be   submitted   online  through  the
website https://wbtenders.gov.in. All the documents uploaded by the Tender Inviting Authority
form an integral part of the contract.   Tenderers are required to upload all the tender documents
along with the other documents, as asked for in the tender, through the above website within the
stipulated date and time as given in the Tender. Tenders are to be submitted in two folders - one
is Technical Proposal and the other is Financial Proposal. The tenderer shall carefully go through
the  documents  and   prepare  the  required  documents  and   upload  the   scanned  documents  in
Portable Document Format (PDF) to the portal in the specified locations of Technical Bid.

18.15.2.    The bidder needs to download the Foms / Annexure / BOQ, fill up the particulars in the
specified Cell and upload the same in the specified location of Technical folder / financial folder.
Original copies of the uploaded documents may be submitted for physical verification if r-equired
by the Tender Inviting Authority at the time of technical evaluation.

18.15.3.    The  documents  uploaded  shall  be  virus  scanned  and  digitally  signed  using the  Digital
Signature  Certiflcate  (DSC).   Tenderers   should  take   note   of  all   the   addendum/corrigendum
related to the tender and upload the latest documents as part of the tendel..
18.15.3.1.  Technical Proposal:  The Technical  Proposal  shall  contain  all requisite documents  in

the   following   standardized   formats   in   one   cover   (folder)   which   contains   the
followings:  -

i. Tender  Fee:  Scanned  copy  of Demand  Draft  (DD)  /  Banker's  Cheque  (BC)  towards
tendenfee as prescribed in the NIT, in favour of WBSEDCL payable at. Kolkata
from any scheduled Bank of India. Payment in any other form will not be accepted.
Purchase  date  of Demand  Draft (DD) / Banker's  Cheque  (BC)  should  be  after NIT

publication date.

ii.      Earnest  Money   Deposit  (EMD):   Scanned  copy  of  Demand  Draft  (DD)  /  Bank
Guarantee (BG) towards EMD as prescribed in the
NIT, in favour ofwBSEDCL payable at Kolkata from any scheduled Bank of     `
India. Payment in any other form will not be accepted. Purchase date of Demand
Draft (DD)/ BG should be after NIT publication date.

iii.     Annexure-I: Format of Bid proposal
iv.     Annexure-II;.Mandatory condition
v.Annexure-IIA: Schedule of Bids
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vi..     Annexure-IIB: Summary statement of average annual turnover
vij.    Annexure-TIC: Summary statement of order Executed.
vi.il..   Annexure-IV: SLA
ix.    Annexure-IVA:  Undertaking.
x.     Annexure-IVB: Letter of Bid.
xi.    Annexure-IVC: Deviation schedule.
xii.   Annexure V: Hardware List
xiji.  Annexure VIII: MAF (Manufacturer Authorization Form)
xiv.   Notice Inviting Tender OVIT).

.     xv.   Addenda/Corrigendum:  If published.
xvi.  Company Details:.Registration no of the company.
xvii. PAN Card details.
xviij.         Banker's    certificate    regarding    financial    capability    issued    for    any    three

consecutivefinancialyearswithin2016-2017,2017-2018,2018-2019&2019-2020.
xix.  Financial   Information:   Copy   of  audited   annual   accounts   any   three   consecutive

financial  yeai.s  within  2016-2017,  2017-20]8,   2018-2019  &  20]9-2020  are  to  be
submitted  by  the  companies  and  others  and  turnover  certificate  duly  ceitified  by
charteredaccountantalongwithITretumsforthecorrespondingperiod.

xx.   GST Registration certificate to be given for performance of service i.e West Bengal.

xxi.  The  bidder(s)  should  have  the  experience  of performing  similar  work  order  (of   at
least  I  Crofe  INR)  in one  single order to any Govt./reputed corporate  institution  for
similar  type  of job  within  the  financial  years  among  2016-2017,  2017-2018,  2018-
2019  and.  2019-2020.  The  bidder  shall  submit  the  list  of orders  in  his  executed
mentioning the order value in  last four years.

N°te.B'?,dn:hsnriaren,t,a,kheoepn:r~a,C^k3{~a.I!,:`he_A_dderch:in/Corrl?enfium_.Issue_dwlthaparuculartenderand
u%j°h:fh,S#,:h^eu.=~b^:.V.e^_:[g::a:[y\sjgrfd.a,on£_yj.tor.;t{„.iv:I.i:#e;i.e,;:spuu::;t::ud,:,ffh%:taffhae
A#wenn,%Cd°rr:n%:d:fin,;(!fnahdym),h;jl!~!:.I:^::te_!-_-;.sjio;;ii;.n`i.'t;;;iebutuo"`:`e.Cruejewc't':`du.u[d:;y
ds;#e!£ahdve#hpc°h:!ehsprofFtn};„raob3;e..,dLo_=.r=!t;^:ij;e_--t-?-.i;',rf;£i;"d,.i;%.svcau%_;;!ea%ui;g%t:;|y
s%:r2h,eh%e,r,a:fe,[tuor:uof%#,rsesj,eoc:,:fnany;n:_of.rtire:if;v;.;;nt.,.ou;:;udou%m::%,a:,y„

18.15.3.2.    Financial    Proposal:    The    financial    proposal    should    contain    the    following
documents in one cover (folder).

Bill of Quantities (BOQ)
The  bidder  is to quote the rate  in the blank spaces marked for quoting rate  in ire  BOQ
sheet  of Annexure-VIl.  Only  downloaded  copies  of the  above  documents  are  to  be
uploaded,  virus scanned and digitally signed by the bidder. Any deviation  in the format,
content (Other than entry  of the quoted  price at the desired  blank spaces)  of the  Price
bidreoQ will render the tender liable to summary rejection.

18.15.4.    Submission  of original  copies  of documents  of Tender  Fee  and  Earnest  Money
Deposit:

IB.IS.4.1.  Place  of submission:  The  original  DD/BC  towards  Tender Fee  and  DD/BG  towards
Earnest Money Deposit shall be submitted in the following office:

Office of the Chief Engineer,  IT&C Cell,
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#:Sytu?eBnhgaaJasnt,a3t£E£:oC::i,Ci?BTj:ttibutioncompanyLimited,
SaltLake, Sector-II, Kolkata -700091.

18.15.4.2.  Time  of submission:  The  Tender  Fee  and  EMD  shall  be  submitted  in  the  office  as
stated  above within the date  and time as  specified  in the NleT.  If the bidder fails to
submit  the  original  DD/BC/BG  within  the  due  date  and  time  his  tender will  not  be
opened and his bid will stand rejected.

18.15..4.3.  Conditional and incomplete tenders are liable to be rejected.

18.16.      Late  Submission  of Bid:  Bidder  shall  take  all  possible  measures  to  submit  the  bid
within the  schedule date & time at specified folder/location prescribed elsewhere  in the
bidding document. Late submission of bid for whatever reason shall not be accepted.

18.17.       Evaluation of Rates: Procedure of Evaluation: Finalization of Rate:
18.17.I.    Opening of Technical proposal
18.17.I.I.  Technical proposals will be opened by the Tender Inviting Authority or his authorized

representative   electronically   from   the   website   stated   above,   using   their   Digital
Signature certificate.                                                      `

18.17.1.2.  Technical proposals for those tenders whose original copies of DDrec towards tender
fee  &  DDreG  towards  EMD  have  been  received  will  only  be  opened.  Proposals

`          corresponding to which original  copy ofDD/BC/BG towards tender fee &  EMD has
not been received, will not be opened and will stand rejected.

18.17.1.3.  Intending tenderers may remain present if they so desire.
18.17.1.4.  Decrypted  (transformed  into  readable  formats)  documents  of the  Statutory  and  Non-

Statutory Covers will be downloaded for the purpose of evaluation.

18.17.2.    Techno-commercial Hvaluation of Tender
18.17.2.I.  While  evaluation, the  Tender Inviting Authority  or his authorized  representative  may

summon  of the tenderers and  seek clarification  / information or additional documents
or original hard copy of any of the documents already submitted and if these cannot be
produced within the stipulated timeframe, their proposals will be liable for rejection.

18.17.2.2.  The   summary   list   of  tenderers,   whose   bids   will   be   found   techno-   commercially
eligible,  will  be available  in  the  web portals.  Date  of opening of financial  bid  will  be
intimated to the techno-commercially qualified tenderers.

18.17.2.3.  If any  kind  of financial  quotes are  found within the technical  proposal,  the respective
bids will be liable for rejection.

18.17.3.    Opening and evaluation ofFimncial proposal
18.17.3.I.  Financial  proposals  submitted  by the tenderers  in  the  prescribed  format and  declared

techno-commercially  eligible,  will  be  opened  electronically  by  the  Tender  Inviting
Authority from the web portal stated above on the prescribed date.

18.17.3.2.  The encrypted copies will be decrypted and evaluated online.
18.17.3.3.  After  opening  of the  financial  proposal  the  preliminary  summary  result  containing

inter-alia, name of bidders and the rates quoted by them will be uploaded.

18.17.3.4.  The Tender Accepting Authority  may  ask  any of the tenderers  to  submit justification
for supporting the rate quoted by that tenderer.

IB.17.3.S.  No deviation  in .any form in the price-bid sheet is acceptable.
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18.17.3.6.  For any discrepancy  in the amount of figures and  words,  the quoted amount  in  figure
will prevail.

18.17.3.7.  Revision/withdrawal  of Financial  Proposal  by  the  bidder  after  opening  of Technical
Proposal  of the tender will  not be allowed  if it  is  not  sought by the  Tender  Inviting
Authority.

18.17.4.     Price:
18.17.4.I.  The Bidder shall  indicate `the prices  in Indian Rupees only.
18.17.4.2.  Incomplete or partial quotation will not be accepted and shall be liable to be rejected.

18..17.4.3.  Prices quoted by the Bidder shall be fixed. Bid/tenders submitted with adjustable price

quotations will be rejected.

18.17.4.4.  Rates quoted should be for the line items mentioned in Annexure -V.
18.17.4.5.  No  extra costs  shall  be  paid  for change  of the  defective  spares  if any  during  CAMC

period.

18.17.4.6.  Total price offer shall be submitted in the prescribed format (Annexure -VII) only.

\
18.17.4.7.  The  prices  shall  remain  FIRM  till  completion  of the  service  period  for  which  the

contract  is  awarded.  Taxes  and  duties  shall   be  payable  as  applicable  and  as  per

prevailing rate.

18.17.4.8.   The  Bidder,  at his own cost,  responsibility and risk may visit the  Site of Service and
may obtain relevant information before quoting the rates. The costs of visiting the Site
shall be at the Bidder's own expense.

18.18.      Acceptance ofTender:
Amongst  the  technically  qualified  bidders,  Ll  bidder  will  be  decided  on  the  basis  of

price  bid  evaluation  for  the  overall  work  after  satisfying  each  sub-category.  Lowest
valid rate should normally be accepted. However, the Tender Accepting Authority does
not bind himself to do so and reserves the right to reject any or all the tenders,  for valid
reasons.

18.19.      Time schedule:  The entire activity as per scope of work shall start after issue ofLOA.
Date of issue LOA shall be considered as zero date.

18.20.      Taxes, Duties and  other levies:    The bidder shall  be  solely responsible for the taxes
that may  be  levied  on the vendor's  persons or on  earning of any of his  employees  and
shall hold the employer indemnified and harmless against any claims that may be made
against  the  employer.  The  WBSEDCL  shall  not  take  any  responsibility  whatsoever
regardingtaxes under Income TaxAct  l961, forthe contractoror his personnel.          `

18.21.      Statutory obligations: Statutory obligations as per law of the land are to i)e complied.

18.22.      P.F. Code No.  : The vendor shall submit necessary pF code no.

18.23.      Insurance:   The  Contractor  at  his  own  cost  shall  arrange,  secure  and  maintain  all
insurance as may be pertinent to the  Work and obligatory  in terms of law to protect his
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18'25.

18.26.

18.27.

18.30.

interest and interests of WBSEDCL against all perils detailed herein.   The form and the
limit of such insurance as defined herein together with the underwriter in each case shall
be   acceptable   to    WBSEDCL.       However,    irrespective   of   such   acceptance,   the
responsibility  to  maintain  adequate  insurance  coverage  at  all  times  up  to  successful
installation  &  commissioning and of all  equipments  shall  be  of Contractor alone. The
Contractor's   failure   in  this  regard  shall  not  relieve  him   of  any  of  his  contractual
responsibilities  and  obligations.     The  insurance  covers  to  be  taken  by  the  Contractor
shall   be   in   the  joint   names   of  the   WBSEDCL   and   the   Contractor,   wherein   the
beneflciary   will   be   WBSEDCL   and   the   Contractor   will   be   the   custodian.      The
Contractor shall, however, be authorized to deal directly with the Insurance Company or
Companies and shall be responsible in regard to maintenance of all insurance covers.
Any loss or damage to the equipment during transportation, handling, storage, erection,
putting    into satisfactory operation and all activities to be performed till the successful
completion   of  commissioning   of  the   Equipment   shall   be   to   the   account   of  the
Contractor.       The contractor shall  be     responsible     for preference of all  claims and
make good the damages or loss by way of repairs and/or replacement of the equipment,
damaged or  lost.  The transfer of title  shall  not in any way relieve the Contractor of the
above  responsibilities.     The  Contractor  shall  provide   WBSEDCL  with  copy  of  all
insurance policies and documents taken out by htry  in pursuance of the Contract.   Such
copies of documents shall be submitted to WBSEDCL immediately after such insurance
coverage.     The  Contractor  shall  also  inform  WBSEDCL  in  writing  at  least  sixty  (60)
days   in   advance   regarding   the   expiry/cancellation   and/or   change   in   any   of  such
documents and  ensure  revitalization,  renewal  etc.   as may  be  necessary well  in  time  at
his cost, risk and responsibility.

The  perils  required  to  be  covered  under the  insurance  shall  include,  but not be  limited
to    fire    and     allied     risks,     miscellaneous    accidents    (erection     risks),    workman
compensation   risks,   loss   or   damage   in transit,   theft,   pilferage,   riot and strikes and
malicious damages, civil  commotion, weather conditions,   accidents   of  all   kinds, war
risks  etc.  The  scope  of such  insurance  shall  be  adequate  to  cover  the  replacement  /
reinstatement cost of the  equipment  for all  risks up to and  including  delivery  of goods
on Ex-works basis and shall also cover transportation and other costs till the equipment
are  delivered.   Notwithstanding the  extent of insurance  cover and  the  amount of claim
available  from  the  underwriters,  the  Contractor  shall  be   liable   to   make good  the  full
replacement/rectification   value   of  all   equipment/materials   and      to      ensure      their
availability    as    per  project  requirements.  The  extent  of contractors'  liability  together
with  the  insurance  cover  and  claim  available  shall  be  limited to the  full  replacement /
rectiflcat.ion value of all  equipment / material  to ensure their availability as .per project
requirement.
Bidder  shall  ensiire  that  for  all  activities  to  be  performed  under  the  Contract  viz.
transportation,  storage, erection, testing,  Installation and commissioning etc. equipment
is  handed  over  to  WBSEDCL;  the  insurance  cover  shall  only  be  taken  from  Indian
Insurance Companies.
Period of Contract:  Initial Period of contract shall be from zero date to AMC end date
or any other date as agreed upon mutually prior to the commencement of the contract`
Issue  of LOA  :  WBSEDCL  will  award  the  contract  to  the  successful  bidderfoidders
whose bid has been determined to substantially responsive and has been detemined the
lowest evaluated bid,  provided  further that the bidder  is  determined to b5  qualifled to
perform the contract satisfactorily. WBSEDCL shall be the sole judge in this regard.
Accei)tance of LOA:  The successful bidderfoidders shall  submit written unconditional
acceptance  of.LOA  within  15  days  (fifteen  days)  from  date  of issuance  of the  same.
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18.31.

18.32.

1833.

18.34.

18.35.

Submission of conditional acceptance of LOA shall be treated as non-compliance of this
clause.
Right to reject Bids:   WBSEDCL reserves the right to accept or reject any bid and to
annul  the  bidding  process  and  reject  all  bids  at  any time  prior to  award  of Contract,
without  thereby   incurring   any     liability  to  the   affected   bidder  or  bidders   or   any
obligation to inform the affected  bidder  or bidders the reason for WBSEDCL's action.

Representative  of Vendors:  The  successful  vendor  is  required  to  nominate  offlcers
with whom WBSEDCL will contact on all matters related to this job. The vendor has to
specifically   furnish   to   WBSEDCL,   the   name,   designation,   mobile   no,   office   &
residential phone no of such person for each office.

Mandatory Condition: The bidder shall provide documentary evidence satisfactory &
acceptable to WBSEDCL to establish that they have the requisite credential, capability
and  experience  to  handle  the  contract  and  meet  requirements  of all  the  Mandatory
Conditions indicated in ANNExtJRE-II.

Disqualification  of Bidders:  Adverse  report /  remark on  CMAC  service against any
order from any office under WBSEDCL may disqualify the candidature of the bidder at
any point of time during processing of the tender.

Settlement of Disputes: In case of any dispute arising out the contract, the same should
be  settled through meeting between the  WBSEDCL and the contracting agency at the
appropriate  level.  The necessary judicial  affairs and/or Court Case  shall  be exclusively
within the jurisdiction of calcutta High Court only.

18.36.      Manufacturer's Authorization:
The  bidder  (except  OEM)  shall  submit  Manufacturer's  Authorization  Form  i..r.o.  the
quoted equipment.

18.37.      Communication: The successful vendor, for communicating with WBSEDCL for this
job may use the following modes.
Email:  . ceit@wbsedcl.in , sgumya.samanta@wbsedcl.in

18.38.      Conflict of lnterest:
18.23.1.    The  Bidder shall  not have a Conflict of Interest that may affect the Tendering Process.
Any   Bidder   found   to   have   a   Conflict   of  Interest   shall   be   disqualified.   In   the   event   of
disqualiflcation, the Bid Security of the bidder shall be forfeited for the time, cost and effort of
the Authority including consideration of such Bidder's Proposal, without prejudice to.any other
right or remedy that may be available to the Authority hereunder or otherwise.

18.23.2.    Any  Bidder  found  to  have  a  conflict  of  Interest  if his  near  relative  is  posted  as  an
employee/officer  in  any  capacity  in  WBSEDCL,  who  is  associated  with  the  Tender  Inviting
Authority.

18.23.3.    Any  Bidder  found  to  have  a  Conflict  of  Interest  if  any  employee  of the  bidding
firm/company   has   or  develops   a   financial   or  other   interest   with   any   employee/offlcer  of
WBSEDCL associated with the Tender Inviting Authority during execution of the contract.

18.23.4.    Any Bidder has a relationship with another Bidder/Bidders, directly or throrigh common
third parties, that puts them  in  a position to have access to each-others  information about,  or to
influence the Tendering Process of either or each of the Bidder.
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SECTION: 11
e of work

COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT
Malntenance  of all the equipments mentioned  in Annexure V shall  be covered under CAMC
and manage the processes and procedures to ensure reliable, safe and effective operation at DC,
Rajarhat and Disaster Recovery System, Berhampore for running the facility. Uptime is defined
as per overall uptime for DC as well as DRC. During the mentioned AMC period, 99.50/o for all
the DC Components as well as DRC Components (mentioned in Annexure V) will be required.

SW.I.      Understand  analyze the product performance  on  periodic basis  and  provide the
technical  recommendation/suggestion/solution  if required  based  on  the existing
infrastmcture.

SW.2.      Respond  to  emergency  calls,  provide  site  attendance  within  the  call-out   time,
and  take  all  the  necessary  corrective  actions  to  restore  the service within the
minimum downtime,

SW.3.      The vendor shall be responsible for maintenance of all the systems as per scope of
work(SW) with services rendered as per LOA issued by WBSEDCL.

SW.4.      Must  use  calibrated  testing  equipment  as  well  as  other  items  as  necessary  for
collecting all the relevant information, data and statistics etc.

•   SW.5.      The vendor shall be solely responsible for providing all the AMC support
services under this contract and WBSEDCL will not be liable to interact with any
of OEMs (Original Equipment Manufacturer).

SW.6.       Dedicated   Electrical   Equipment  list  with   specification  (Like,  DG,  TR.   VCB,
Panels,  UPS,  BATTERY  ,  BMS  SYSTEM,PAC  and  ACs  etc.)  of DC   &  DRC
will  be  provided  to  VENDOR  after  acceptance  of  LOA  and  the  info.rmation
regarding  any  addition/alteration  of    electrical  equipment  during  AMC  period
would be  provided to the VENDOR accordingly.

SW.7.      VENDOR will provide a toll  free number or one dedicated land line number for
registering  the  calls  from  WBSEDCL.  Also  Vendor  shall  provide  one  or  two
mobile number for registering emergency call for any critical equipment fault.

SW.8.       VENDOR will respond to all calls and provide 7 x 24x365 emergency service.
SW.9.      VENDOR  shall  provide  one  dedicated  manpower  at  DC  and  DRC  in  7  x

24x365 mode i.e one dedicated manpower sl]a]] seat at DC and same at DRC
in   7x24x365   mode   and   he/she  will   perfoT'm   monitoring  of  all   non  -IT
equipment of DC and DRC as mentioned in Annexure V. He/slle sha]] have
suff]cient  knowledge  of the  non-IT  equipment of Data  Center and  should
have expertise for tit bit maintenance work of   non-IT equipment of Data
Center during any occurrence of any fault at DC and DRC. He/she should
be responsible for docketing any call during  breakdown of any equipment
under  this  scope  of work.  He/she  should  be  responsible  for  providing  any
type of MIS reports for tliis maintenance activity. He/ She should be at least
diploma     in     electrical     engineering.     Proof     of     his/her     educational
qualification/CV needs to be submitted.

SW.10.    VENDOR will take immediate action against any breakdowns,  faults or defects
reported to him and take the necessary corrective actions to restore the` service.

SW.Il.    During  the  mentioned  AMC  period,  uptime  of 99.5%  for  all  the  supplied  DC
Components and  DRC  Components for quarterly basis  will  be required.  All  the
equipments   mentioned   in   Annexure   V   shall   be   covered   under  AMC.      The
resolution time of the items mentioned in Annexure V  are as follows:-
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SW.Il.1  Critical Items like PPC, PAC, DG set,160 KVA UPS,10 KVA
UPS, ATS and LT Panels.

SW.11.1.I.      Callto
- 4 hrs.

Resolution time (CTR) for Data Center, Rajarhat--

Sw.I].1.2.        Call   to  Resolution   time   (CTR)   for   Disaster  Recovery

Center, Berhampore - 6 hours.

SW.11.2Non-criticalItems(ItemsotherthanCriticalItems).
SW.11.2.I.       Call to Resolution time  (CTR)  for Data center Rajarhat

- 24 Hours.
SW.11.2.2.      Can   to  Resolution   time   (CTR)   for  Disaster  Recovery

Center, Berhampore -24 hours.

SW.12.

SW.12.1.  EMERGENCY MAINTENANCE:     Emergency maintenance  will  be

performed  against  aH  docketed  can  during  occurrence  of fault  of any
component under Electrical, HVAC and BMS system. Call to resolution
time (CTR)  is indicated in SW.IItl  and 11.2 clause.

SW.12.2.____¥£KEE£EEE±±IE!±I=£EQBDIESELGENERATORSETs

SW,12.2.I.

SW.12.2.2.

SW.12.2.3.

SW.12.2.4.

SW.12.2,5.

SW.I 2.2.6.

SW,12.2.7.

SW.12.2.8.

SW.12.2.9.

SW.12.2.10.

SW.12.2.I|.

Cleaning of DG set and battery terminals.
Check generation of DG alarms.
CheckproperearthingofDGneutralandbody.
Check Radiator water level and inhibitor.
Check any leakage in DG set.
OperateGeneratorandCheckparametersandPanelindicatjon.
Check  11 Ov DC, 230v AC, 24v DC supply and I.ecord.
Checkforexcessivevit)rationandreportifany.
Check the conditions of motors shaft & belts.
Check&cleanradiatorfins,waterseparator,coolantleveletc.
Checking  of proper  functionality  of canopy  light,  door  lock  self
starter and stop solenoid and other gauges.

SW.12.2.12. Checking of battery  voltage  and  distill  water and specific  gravity
of battery.

I ` SW.12.2.13. Record HR meter reading of DG set.
SW.12.2.14.  Measurement of voltage, load current,  lube oil pressure, coolant

temp, engine temp, frequency, RPM of DG set.
SW.12.2.15. Checking of DG  operation  in  Auto  and  manual  mode along  with

o/p voltage and frequency at full load.
SW.12.2.16.DuringmaintenanceworkvendorshouldrecordtheSEBand

DG meterreadjngs and log bookto be maintainedagainst it.         .
SW.12.2.17.  Preventive & corrective maintenance report will be maintained.
SW.12.2.I 8. Check exhausts smoke leakage.
SW.12.2.19.Checkproperfunctioningofgaugesandrecorddiscrepincies
SW.12.2.2o. Check  Belt  tension  &  condition  of water  pump,  pulley  drive  &

fan, etc.
SW.12.2.21.  DG batteries replacement (If needed).
SW.12.2.22.RepairingofSelfstarter&Chargingaltemator,Radiator.
SW.12.2.23.  Cleaning of Diesel Tank.
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SW.12.2.24. Replacement of Fuel Pipes.
SW.12.2.2S. Repairing of DG cylinder pipe & exhaust line.
SW.12.2.26. Radiator cloth will be replaced as & when require.
SW.12.2.27. B-check will be done after 300 hrs running of DG set or after

every 6 months, whichevel' is earlier.
SW.12.2.28.  Verifying  Control  Panel  readings  and  indicators  performing  its

maintenance.

EXCLUSIONS:

SW.12.2.29.  Supply and  filling of Diesel

sw.i23.:;±gNANCEACTIVITyroRups/BOTHTypEi6oKvi±4L[±

SW.12.3.I.   Cleaning up of unit, Visual Inspection to check any deformation.
Sw.12.3.2.    Checking and Adjustment of power parameters like input. Output,

DC voltage & Current.
SW.12.3.3.   Checking   and   Adjustment  of  Control   parameters   on   different

PCBs.
SW.12.3.4.    Checking of tightness and cleaning of battery terminals.
SW.12.3.s.    Functional checking of Rectifler section.
SW.12.3.6.    Functional checking of lnverter section.
Sw.12.3.7.    Functional Checking of static Switch Section.
SW.IZ.3.8.   Checking of wire wound components
sW.12.3.9.    Operational  test  of the  system  including  unit transfer and  battery

discharge.
SW.12.3.1o.  Install  or  perform  Engineering  Field  Change  Notices  (FtN)  as

necessary.

SW.12#.fficanGinAgNIup'upo#¥N#?onHo¥in:#P)#fal
panel.

SW.12.4.2.    Do the tightness of the junction points/nuts & bolts.
SW.12.4.3.    Checking the breaker settings & function.
SW.12.4.4.    Measuring of panel earthing value & connections.
SW.12.4.5.    Checking of the cable sockets conditions.

{SW.12.4.6.    Repair & replacement of cable sockets in case of requireinents.
SW.12.4.7.   Checking of measuring meters & its functions. Repair only in case

of requirement (Vendor will not provide any standby meter during
repairing period).

SW.12.4.8.    Checking of measuring meters & its functions. Repair only in case
of requirement (Vendor will not provide any standby meter during
repairing period).

SW.12.4.9.   Repair  &  replacement  of  MCB"CCB/Contractor/Relay/Circuit
Breakers.

SW.12.4.1o.  Under Voltage and Over Voltage trip settings checking.`
SW.12.4.11.  Replacement & calibration of measuring meters.
SW.12.4.12. Replacement of any bus bar
SW.12.4.13.  Repair & replacement of panel metal sheet
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SW.12.5.±±HprpEqEpr±]§P§fiEEESE§§ELe£IE!EE£JQBLQTHERELE€±

SW.12.5.I.   Checking of proper functioning of Main Switcll.
SW.12.5.2.    Checking of proper body earthing of Main switch.
SW.12.5.3.   Checking  of proper  functioning  of  indoor,  outdoor,  light  and

power sockets.
SW.12.5.4.    Checking  of any  loose  termination  within  Main  Switcll,  ACDB

and other. MCB's and proper functioning of ACDB.
SW.12.5.5.   Checking  for  functionality  of PRECISION POWER  CENTRE

(PPC)   and provide necessary maintenance for all components of
PPC  so  as  to  provide  continuous  supply  of AC  power  to  the
equipments    connected    with    PPC    installed    at   Data    Centre,
RAJARHAT and Disaster Recovery Center, Berhampore.

SW.12.5.6.    Checking   of  voltage   level   in   the   Utility   Panel   and   provide
necessary maintenance for all components of Utility Panel for the
continuous  flow  of power to  the  equipments  connected  with  the
Utility  Panel    installed  at  Data  Centre,  RAJARHAT  &  Disaster
Recovery Center, Berhampore.

SW.12.5.7.   Checking of functionality ®f Utility  Output DB  connected  with
10    KVA    UPS    and    providing    necessary    maintenance    for
continuous supply of power to the 10 KVA UPS.

Sw.12.5.8.   Checking  of functionality of LDB  connected  with  all  Ligliting

points  of  the  Data  Center  &  Disaster  Recovery  Center     and
providing  necessary  maintenance  for  continuous  supply  of AC
power to the Lighting equipments.

SW.12.5.9.   Checking  for  functionality  of PDB  connected  with  all  power

points   of  the   Data   Center  &   Disaster   Recovery   Center  and
providing  necessary  maintenance  for  continuous  supply  of   AC
power to the power points.

SW.12.5.1o. Providing   extra  Cable  Trays   if  required.   for  any   damage  of
existing  trays  and   for  installation  of  new  equipments  at  Data
Center,  Rajarhat &  DRC,  Berhampore  for   proper cabling of the
System.

SW.12.S.Il.  Replacing  Cable  and  Termination  kits  as  may  be  required  for
the  proper  functioning  of the  system  installed at  Rajarhat  DC  &
Berhampore DRC.

SW.12.s.12. Checking of wiring, MCB, Switches etc installed at Rajarhat DC
as well as Berhampore DRC and providing necessary replacement
whenever required for smooth functioning of the system.

SW.12.5.13. Check   all   the   lighting   equipments   with   allied   accessories   at
Rajarhat DC  as  well  as Berhampore  DRC  and  replacement  shall
be made if required.

SW.12.5.14.  Checking of Industrial  sockets,  plugs and related components and
replacement shall be made if required.

EXCLUSIONS:
SW.12.5.15.  Electronic Ballast of the Indoor Lights.
SW.12.5.16. TubepL/CFL for Indoor Light fitting.
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sw.12.6. MAn`ITENANCE ACTlvlTy roR EARTIIING AND EARTIIING
STRIPS.

Sw.i2.6.I.   Checking   for   loose   termination   and   continuity   of   earthing
connections with earth pit.

SW.12.6.2.    Watering, charcoal & salt reffll and cleaning of earthing pits.
sw.12.6.3.   Changing nuts & bolts in case of rusting.

SW.12.7.  MAINTENANCE ACTIVITY FOR BATTERIES FOR 10 KVAUPS
AND DG SETS.

SW.12.7.I.

SW.12.7.2.

SW.12.7.3.

SW.12.7.4.

SW.12.7.5.

SW.12.7.6.

SW.12.7.7.

Checking of Battery Health.
Replacement of ups Batteries & DG Set Batteries if required.
Checking of any loose termination of battery bank.
Checking of petroleum gel on the junction points.
Proper  cleaning  of termination  of battery  bank  with  greasing  of
terminals.
Checking of body earthing of battery bank.
Checking of individual cell voltages in float, boost mode.

EXCLUSIONS:                                       `
SW.12.7.8.   VRLA batteries for 160/200 KVA UPS.

SW.12.8.  MAINTENANCE   ACTIVITY   FOR   AUTOMATIC   TRANSFER
suncH/ATsi

SW.12.8.I.    De-energize the switchgear,
sw.12.8.2.   Test  and  re-califorate  all  trip  sensing  and  time  delay  functions  in

the switchgear.
sw.12.8.3.   Vacuum  clean the  accumulated  dust from the  ATS and accessory

panels.
SW.12.8.4.    Inspect for moisture or signs of previous wetness or dripping.
sw.12.8.s.   Remove any grime with an approved solvent.
Sw.12.8.6.    Inspect   all   insulating   parts   for   cracks   or   discoloration   due   to

excessive heat.
SW.12.8.7.    Inspect all main arcing contacts for excessive erosion.
Sw.12.8.8.    Inspect    all    main    current-carrying    contacts    for    pitting    and

discoloration due to excessive heat.
SW.12.8.9.    Inspect   all   control   relay   contacts   for   excessive   erosion   and

1 `                        discoloration due to excessive heat.
SW.12.8.1o. Manually  operate  the  main  transfer  movement  to  check  proper

contact alignment, deflection, gap, and wiping action.
SW.12.8.11.  Check all cable and control wire connections to the transfer switch

control   and   sensing   panel   and   other   system   components   and
tighten if necessary.

sw.12.8.12. Rerenergize  the  switchgear  and  conduct  a  test  dy  simulating  a
normal source failue.

SW.12.8.13. Testing of ATS with Test Switch.

Tender Notice  No:  WBSEDcl./lT&C/33.loll)/ 34Z9
Page  17

REi
Dated:    09.02.2021



SW.13.   MAII`ITENANCH   ,ACTIVITY   FOR    IIVAC.    SPI,IT    &   I)UCT   AC
SYSTEMS.

SW.13.I.  MAINTENANCE ACTIVITY FOR HVAC SYSTEMS
SW.13.1.1.    Cleaning up of unit, Air Filter, cooling coil & condenser coil.
SW.13.12   Cleaning  of Humidifier  bottle,  electrodes,  water  supply  strainer

and drain inside the machine.
Sw.13.13.    Checkin.g of.drive belt & replace if necessary.
sw.i3.I.4.   Lubrication of bearings if necessary.
sw.13.15.   Checking up of operation of unit, Controller & condenser.
SW.13.1j5.   Combing of fins of condenser & Evaporator coil if necessary.
Sw.13.I.7.    Measurement of current in each individual equipment.
SW.13.I&   Checking of all the overload relay settings.
Sw.13.I.9.   Checking  of all  electrical  components  for  loose  connections  and

tightening if necessary.
sw.13.1.io.   Checking of refrigeration piping for any gas leakages.
SW.13.1.11.   Checking of refrigeration system and pressure readings.
SW.13.1.12.  Checking  about the  temperature  of Server Room  which  must  be

maintained at a set temperatufe betweenl 8 and 22 degrees Celsius
24  hours a day,  7 days a week. Temperature  must be maintained
to  I  Degree Celsius from the set temperature.

SW.13.1.13. Checking and  maintaining constant humidity  level  of 50  percent,

plus  or  minus  10  percent  (45  percent  to  55  percent)  in  the  DC
server room.

SW.13.I.14.   Checking  of pulleys,  Motor  mounts,  and  Condenser  fan  mounts
etc.

Sw.13.I.Is. Checking of panel insulation.
Sw.13.I.16.   Checking of temperature readings.
SW.13.I.17.  Checking of Microprocessor controllers for operation.
SW.13.I.18.  Replacement   of  sheet  metal   parts   (excluding  Condenser  coils,

cousumables & air filters).
SW.13.I.19. Replacement of condenser Coils & Air Filters.
sW.13.12o. Topping up of R407C Gas.
Sw.13.121. Repairs / replacement of electrical  main  incoming switch  (Switch

fuse  unit), Main       incoming cable,  fuses, control transformers &
indicating lamps.

FXCLUSI0NS:
sw.13.122. Repairs  /  replacements  of Water  piping  &  accessories,  Ducting,

Dampers,   Duct   lining,            grilles,   False   ceiling,   any  kind   of
masonry / stmctural work.

SW.132.  MAINTENANCE ACTIVITY FOR  SPLIT & DUCT AC.
SW.13,2,I,

SW.13.2.2.

SW.13.2.3.

SW.13.2.4.

SW.13.2.5.

SW.13.2.6.

SW.13.2,7.

SW.13.2.8.

Checking of electrical connections at the machine terminals.
Dry Cleaning of filters coils.
Cleaning of Air Filter & Replace if required.
Oiling and greasing of motors.
Top-up of refrigerant.
Checking of operational performance parameters.
Repairing of cooling/condenser coils.
repair/replace  all  defective  spares  including  compressor  and  fan
motor.
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SW.13.2.9.   Replacement of compressor if required.
SW.13.2.1o. Repairing of  PCBs and remote controls.
SW.13.2.11. Repairing of Voltage Stabilizer and Timer.
SW.13.2.12.  Checking of pulleys, Motor mounts, and Condenser fan mounts etc.

EXCLUSIONS:
SW.13.2.13. Changing of any plastic material.

SW.14.   MAINTHNANCE   ACTIVITy   FOR   BUII,DING   MANAGEMENT
sysTEM & NovEc i23o GAs cyLINDnR. & FIRE HXTINGulsllERs.

SW.14.I.  Checking   and   maintenance   of  Building   management   system,   Field
Devices and their Components.

SW.142.  Checking & cleaning up of Smoke Detectors
SW.143.  Checking  of operation  and  maintenance  of Analogue  Addressable  Fine

Alarm System and its components.
SW.14.4.  Checking and maintenance of vesda System and its components.
SW.14.5.  Checking  of functionalfty  of Hooters,  Fire  Sounder,  and  Manual  Call

Points.
SW.14.6.  Checking & Cleaning of cameras & the systems associated with it.
SW.14.7.  Checking of VESDA filter. Replacement will be done if required.
SW.14J}.  Checking    and    maintenance    of   Access    Control    System    and    its

components.
SW.14.9.  Checking and  maintenance of Water  Leak Detection  System  &  Rodent

Repellent  System and its.
SW.14.10.Checking   and   maintenance   of  CCTV   Surveillance   System   apd   its

components.
SW.14.11.Checking    and    maintenance    of   Public    Address    System    and    its

components.
SW.14.12. Performing check up of status ofNOVEC gas cylinders, check up its

load,  pressure and  ensuring  its  healthy operation  and refilling whenever
required.  One  time  F"200  gas  refilling  during  CAMC  Period
(i.e. within three year) ir requllred.

SW.14.13. Performing  check  up  of  status  of  fire  extinguisher  and  ensuring  its
healthy operation.

1`

SW.15.     REPORTING SYSTEIvl.

SW.15.I.  MIS  will  be  submitted  at  the  end  of each  quarter  as  per  WBSEDCL
requirements.  Record  of readings  during  maintenance  activity  will  be
maintained (Soft & hard copy) by the vendor and kept at Data Center in
the custody  of Data Center In-Charge  and  Disaster  Recovery Center in.
the custody of DRC In-Charge.

SW.152.  Update  of formats  will  be  done  with  approval  of  WBSEDCL  as  per
requirements.

SW.IS3.   ``No  Fault  Pending  Report for the  three  months"  duly signed  by the  DC
In-Charge, of the DC and DRC respectively.
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SW.15.4.   Fpan:I,:nmDoe:::I,S{:::!t^.RLe.S_P_a.n.S_e   Pe.:ails    (Indjcatlng    downtime   of   the

eDqcujnpnmde:tRS!!::^t^h,e+:`!^r:.e_y'?:th.S"dulysignedifth:-;;:'€;:;ge:Jof.:;e

?jcmaentdot::::=Snpaerc,t!::!!^a~S~P:r_£A.r.n_e.X_u!r_e:Vili.-i;;.;;r;;t~;,;|'b%'u:Jd;:`ecdt!metotimeasperrequirementofwBSEDdL.
SW.1S.5.  Par::erfnpt::,e h:::I.nt.e.n.an.CeL::.P.;r;.; -;f--Splete  System  wN  be  updated

qrua:nitae:I;I,^;`:Sj:S_:_n_d.:ubmitt:d  t;  the  I.n-Cha;i=--;;. t.;;. ;:  aun';u;Ruc
r=apjen::jnv:!yr;nhd!:::::^g.^eru~i£P:=r_t.S   list   to   bie- ;ai-;;~ain-e-d:.:uateuno`f
muaDjdnat:pnannfcte;,:e*!':::^P.°~it_=!T_ainte.nan.:.e.pej5r;.;;.:;.;;:'ar%i`f€anu;.

:ppnd,%mofant+h:Sf,:,aDjcnEtehnr?n_C_e_.f:rT.a.twill.i-;;:;i.i.ixe''t.o'':;#e.:su::rrperq^u!::T`:.n.t^O,i_yB_S£E.DFL`a.nds.fi.allbesubmitted;i;hi-h;i;.E'-Bi|;;.
SW.15.6.Properfi]esofaHoffcialdatalike,equipmentmanual,drawings,vendor

escalation  matrix etc. would  be maintained at Data Center and Disaster
Recovery Center.

SW.15.7.  Checking  of BMS  system  &  maintain  data  detail  as  per  infrastrueture

providedforDataCenteraswellasDisasterRecoveryCenter.
SW.15.8.  Contracted     Agencyffarty     shaH     maintain     adequate     books     and

records/reports   in   connection   with   Contract   and   shall   make   them
available  for  inspection  and  audit  by  WBSEDCL/  any  appointed  third

party until expiry of the contract, including any extension time.
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SHCTI0N: Ill

GeLneral  Conditions of contract [GCC]

GCC.1.      GeneralT

GCC.1.I.

GCC.I.2.

GCC.I.3.

GCC.I.4.

GCC.1.5.
GCC.I.6.
GCC.1.7.

GCC.1.8.

GCC.I.9.
discretion, without assigning any reason whatsoever.

GCC.1.10.   After  placement  of  LOA,  the  vendor  sliall  have  to  check  tile  entire
system under scope of work and submit a certificate for taking over the
system in good condition.

GCC.1.11.    The  Bidder  chall  hand  over  the  system  to  WBSEDCL  in  good  working
condition after the expiry of CAMC period.

GCC.1.12.    Some    equipments    may    be    de-scoped    during    the    contract    period.
Subsequently   the   proportionate   amount   of  those   equipments   will   be
deducted from the contract price.

GCC.2.      Force Maieure :
GCC.2.I.      The  vendor  shall  be  under  no  liability  if the  vendor  is  prevented  from

carrying out any of the vendor's obligations by reason of war, Invasion, act
of  foreign  country,  hostilities,  riots,  civil  commotion,  mutiny,   accident,
earthquake, fires, floods, orders and / or restrictions and other cause beyond
the   reasonable   control   of  the   vendor.   However,   such   force   majeure
circumstances   are   to   be   intimated   immediately   and   to   be   established
subsequently  with  proper  documents  /  proofs  to  the  entire  satisfaction  of
WBSEDCL.                                                                                                            `

GCC22.      WBSEDCL  will  not take  any  additional  liability towards  enhanced taxes,
duties and price variation due to force majeure condition.

qcc3.    S;:=::=#:coT#fin£#on:=S£F==::pewBrf:=Lass#'±Vsteacthtieonri#d :

Tlie   Bidder  should   have  an   office  establisliment  in   Kolkata,  West
Bengal.
The  Bidder  should  have  service  center  facility  for  all  equipments  under
Electrical   System,   HVAC   System   and   Building   Management   System
installed at the Data Centre as well as Disaster Recovery Center.
For  proper  implementation  of CAMC  services  WBSEDCL  reserves  the
right   to   modify/cancel   the   entire   CAMC   in   any   point   of  time   after
placement of order without showing any reason whatsoever.

The  bidder  has  to  furnish  all  the  infitrmation  as  required  regarding  their
offer.
Quotation from any sub-vendor will not be entertained.
Any form of consortium will not be allowed.
The bidder shall satisfy WBSEDCL with his ability to perform the CMAC
service.
All  correspondence,  documents  and  Bid,  exchanged  between  the  Bidder
and  WBSEDCL  shall  be  written  in  English  language.  Failure  to  comply
with this request may disqualify a bidder.
The  Company  reserves  the  right,  to  reject  any  or  all  the  tenders;  at  its
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per "Time  Schedule" Clause.  The  following causes  may also  lead to  cancellation
ofLOA.

GCC.3.1.
GCC.3.2.
GCC.3.3.
GCC.3.4.

GCC.3.5.

GCC.3.6.

Non acceptance of LOA as per "Acceptance of LOA" clause.
Non submission of performance BG within time.
If failed to perform the CAMC work .
For breach of SLA as mentioned in the "Breach of SLA" clause mentioned
in Annexure-IV, Service Level Agreement.
In  each  above  cases  15  days'  termination  notice  shall  be  issued  prior  to
termination of LOA.
If conflict of interest found.

GCC.4.     Performance Guarantee:
GCC.4.1. For AMC service, as contract security, the successful bidder has to furnish a

performance  Guarantee  in  the  form  of Bank  Guarantee  on  non-judicial
stamp  paper  of Rs.loo/-by  any  Schedule  Bank  in  India,  as  per  format
enclosed  (ANNEXURE-VI).  The  BG  shall  be  submitted to the CE,  IT&C
Cell,  3rd  Floor,  `D'  Block,  Bidyut  Bhavan,  WBSEDCL.  As  Performance
BG,  10% of Contract Price to be submitted within four weeks from the date
of issue of LOA.    Validity of BG  wilLbe  3  (Three)  years  6  (Six)  months
from the date of LOA and claim period will be further 3 (three) months.

GCC5.     Arbitration & Legal Jurisdiction:
GCC.5.1.      During  execution  of this  contract,  if any  dispute  arises  thereby,  shall  be

settled amicably between WBSEDCL and yourself to the extent possible.

GCC.52.      All  disputes  or differences  in respect of which the  decision  if any has not
become   final   shall   be   settled   by   arbitration   in   accordance   with   the
provisions of the Arbitration  and Conciliation Act -1996 or any statutory
modification thereof. The venue of Arbitration shall be Kolkata only.

GCC53.      The  necessary  legal  affairs and / or court case  shall  be exclusively within
the jurisdiction of Calcutta High Court only.

GCC.6. Comprehensive Annual Maintenance Contract (CAMC):

GCC.6.I.        You  shall  perform  CAMC  of all  equipments  under  Electrical  System,
HVAC  System  and  Building  Management  System  installed  at  the  Data
Centre &  Disaster Recovery Center as per LOA for 3  (Three) years. All

1`     necessary  spare  parts  under  scope  of service  need  to  be  kept  in  stock

accordingly.

GCC.62.      CAMC shall also cover trouble shooting of the system including software.

GCC.63.      Scheduled  preventative  maintenance  must  be  made  at  least  once  in  every
quarter to avoid breakdown / failure in the  system. A gap of maximum  90
(thirty)  days  shall  be  maintained  between  2  (two)  successive  preventive
maintenance date. Vendor shall have to be furnished necessary MIS reports
along with the cAMc bill.                                                                          `

GCC.6.4.      In case of failure / malfunctioning of the system, the vendor representative
(who. will   be   seating  at  DC/DRC)  will   inform   his/her  Backoffice  over
telephone.  Centralized registration  of aH  calls  should be  maintained  by the
vendor  to  record  the  calls  and  acknowledge  each  and  every  call  with  a
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unique docket number which is to be used for further reference. Completion
of the call is to be certified by respective In-Charge of the DC and DRC or
his representative.

GCC.6.5.      Schedule   preventive   or   un-schedule   breakdown   maintenance   includes
replacement  of all  un-serviceable  parts  free  of cost  by  the  vendor.  Parts
replaced  will  be  new and  equivalent to original  parts.  The  defective  parts
removed will be.the property of the vendor. Schedule maintenance of entire
system  shall  be  done  up  to  the  satisfaction  of the  ln-Charge  of the  Data
Center and Disaster Recovery Center respectively.

GCC.6.6.      All transit risks & costs shall llave to be borne bv the contractor.

GCC.7.   E!;5E±::rhcap,aebee |P£¥=£:::=mo:L#:°:: iJ¥thez:#
fails  to  provide  the  services  within  the  completion  time  ,  the  purchaser  shall  be
entitled  to  purchase  such  consignment  and  if not  available  the  best  and  nearest
available substitute elsewhere on the account and at the risk of the contractor or to

:a=c:::h;hcj:##et::fcihaesecroT#aBctsoErBta£')b#|es|:ncob?pr:n::tne::rs::X]fi::,su::
on  the  part  of the  supplier.  Recovery  will  be  made  from  the  outstanding  bills
and/or through  encashment of any Bank guarantee of the  contractor  lying/ to  be
lying with  WBSEDCL.

GCC.8.      Limitation of ]iabi]i
Except in cases of gross negligence or willful misconduct:

GCC  12.1.           Neither party shall  be  liable to the other party for any indirect or
consequential loss or damage, loss of use, loss of production, or loss of proflts
or interest costs, provided that this exclusion shall  not apply to any obligation

of the bidder to pay liquidated damages to WBSEDCL, and
GCC  12.2.           The  aggregate  liability of Bidder to  WBSEDCL,  whether under

the Order,  in tort,  or otherwise,  shall not exceed the amount specified  in the
Contract  Price.  Provided  that  this  limitation  shall  not  apply  to  the  cost  of
repairing  of replacing  defective  equipment/solutions,  or to  any obligation  of
the bidder to indemnify WBSEDCL with respect to patent infringement.

Gcc.&c.9ngalp,I.£#T#ri,basisforAMcchargesonly.Thebiiis
shall  be submitted after end of each three months'  period from the date of
start of Comprehensive AMC.

GCC.9.2.      All  the  bills  in triplicate  with  necessary  MIS  reports  (as  asked by the  ln-
Charge of DcmRC) shall be submitted to the IT & C Cell by the Vendor a§
a proof of satisfactory performance of the contract.

GCC.9.3.      Bills   in   triplicate   shall   be   certified   by   the   concerned   Controlling   &
Supervising  Officer  and  countersigned  by  Controlling  Offlcer.  Necessary
MIS reports shall be certified by the Controlling & Supervising Officer.

GCC.10.   Terms of'Pa ment:
GCC.10.I.      No    advance    payment    will    be    made    against    this    order.  in    any
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circumstances.
GCC.10.2.   Payment shall be made in Indian Rupee only.
GCC.10.3.   Xerox copy of order,

GCC.10.3.1.

GCC.10.3.2.

The  CAMC  charges  shall  be  paid  by  WBSEDCL  on  quarterly
basis  at the  end  of each  three  monthly  period  from  the  date  of
start  of CAMC.    The  payments  will  be  made  after  deducting
penalties if any, based on the SLA and other MIS reports.
Payment    will    be    released    after    completion    of   scheduled

preventive maintenance service for the particular period based on
the certification of the bills.

GCC.10.4.   Bills  are  to  be  certified  by  both  Controlling  and  Supervising
Officer.

GCC.10.5.   Bills  are  to  be  submitted  to  the  office  of the  Chief Engineer,
IT&C Cell,  3rd Floor, Block-D, Bidyut Bhavan,  Salt Lake  City,
Kolkata -700091.

GCC.11.    Detail Address of Service Locations `

a)   Central  Data Center,  WBSEDCL,  Behind  DLF-I  Building,  Beside  33/11  KV
Sub Station, Street No:41, Action Area-I , Newtown, Rajarhat.

b)   Disaster Recovery Data Centre,  Kalikapur Road,Opposite North Bengal  State
Transport Corporation Bus Stand, Car Berhampore Murshidabad-742101.

GCC.12.   nyBSEDCL I}ersonnel for liaisqu

GCC.12.1.I,

GCC.12.I.2.

GCC.12.I.3.

GCC.12.1.4.
(

Controlling Ofricer:  Addl. Chief Engineer-I, IT & C Cell.
Supervising  Officer  for  Data  Center:    In-Charge  of the  Data
Center -He shall be the Consignee and Supervising Officer of the
entire CAMC work at Data Center.
Supervising  Officer  for  Disaster  Recovery  Center:  -  :     In-
Charge   of  the   Disaster   Recovery   Center   -He   shall   be   the
Consignee and  Supervising Officer of the entire CAMC work at
D i saster Recovery Center.
Paying Autliority:  -  Manager(F&A),  Establishment-Corporate,

Bidyut Bhawan, WBSEDCL.

Enclosure:
I.       Annexure-I : FormatofBid proposal
2.       Annexure-II: Mandatory condition
3.        Annexure-IIA:  Schedule of Bids
4.       Annexure-JIB: Summary statement of average annual turnover
5.       Annexure-IIC: Summary statement of order Executed.
6.       Annexure-Ill: Bid Guarantee-EMD-Format ofBG.
7.       Annexure-IV:  SLA
8.       Annexure-IVA:  Undertaking.
9.        Apnexure-IVB:  LetterofBid.
10.     Annexure-IVC:  Deviation schedule.
I I.     Annexure v  :  Hardware Details
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12.     Annexure-VI: Format of performance Bid Guarantee
13.     Annexure VII   : Price Bid Format
14.     Annexure vIIl: MAF (Manufacturer Authorization Form)
15.     Annexure lx : Bank Details

C.E` IT&C Cell
WBSEDCL
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