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Memo No: WBSEDCL/IT&C/33.10(iv)/3761

CORRIGENDUM VIII

Date: 29.06.2021

Ref: 1. Tender Notice No: WBSEDCL/ IT&C/ 33.10(iv)/3467, dated: 19.02.2021

The following changes are being incorporated in the NIT under reference. The changes are

to be taken into consideration at the time of submission of bids.
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3.Particulars: 3.Particulars:
The MDM shall provide storage of all The MDM shall provide storage of all
collected Meter collected Meter
Data, events and alarm. Data, events and alarm.
SW.1
1. 6.5 32
' Count: Capacity of storing 5 years live data | Count: Capacity of storing 3 years
or beyond via archiving upto 7 years data. live data and beyond via archiving
upto 7 years data.
Concurrent/ Simultaneous Users: Concurrent/ Simultaneous Users:
IS Particulars Count nScI) Particulars Count
1 | Expected Concurrent 500
MDM business users 1 Expected Foncurrent 100
MDM business users
2. | SW.1 32 2 | Expected Concurrent 4000
6.6 Consumer application user 2 Expected Concurrent 500
Consumer application user
3 | Expected Concurrent 5000 3 Expected Concurrent 500
Consumer app Consumer app
Resource qualification/ Experience Resource qualification/ Experience
criteria: criteria:
SW.1 Minimum Qualification: Graduate/ Minimum Qualification: Graduate/
3. 9 1 34 | MCA/B.E/B.Tech in Electronics & MCA/B.E/B.Tech in Electronics &
Communication/Computer Science/IT Communication/Computer
Science/IT/ other Engineering
Streams.
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Context of query

Proposed modification

SW.19.3.During FMS period
SI/Implementation agency shall make
available the following man-power
resources at the WBSEDCL's Operations
cum monitoring Centre:

SW.19.3.1.0ne Project Supervisor
SW.19.3.2.Two L1 support engineer and
SW.19.3.3.0ne software specialists for
each domain

The above-mentioned operation and
support staff shall be made available for 9
hours a day, five days a week barring
national holidays. Two shifts may be
required in special/ emergency cases.

SW.19.3. During FMS  period |

Sl/Implementation agency shall make
available at least the minimum
following man-power  resources:
following

SW.19.3.1. man-power resources at
the WBSEDCL's Operations cum
monitoring Centre:

a) One Project Supervisor;

b) Two L1 support engineer -
(Minimum Qualification:
Graduate/ MCA/B.E/B.Tech in
any Engineering Streams)

The L1 Support Engineers shall be
made available for 9 hours a day, five
days a week barring national holidays.
Two shifts may be required in special/
emergency cases.

Any other experts shall be made
available as per requirement to meet
the project SLA.
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(P. Bhattacharjee)

Chief Engineer
IT&C Cell, WBSEDCL




