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Notice  of Initing Terider for  CAMC for rT eauiDments

Sub:    Open  Tender  Notice  for  execution  of  Comprehensive  Annual  Maintenance  C®ntract  for
providing  maintenance support to IT Equipments for the  use at different sections under The Chief
EngirieeT,  Dlstribut.-on IJead QtJarter, WBSEDCL

Dear  S]r(s),

Sealed  Tencler  in  two  parts  with  the  rirm's  owri  seal  are  Invited  from  Chief  Engineer,   Distribution
Department,  WBSEDCL,  V!dyut  Bhavan,   let  Floor,   D-Block,  Kolkata-91  for  execution  of  Comprehensive  Annual
Maifitenar`ce Contract  for provjding  maintenance  support to  IT  Equipments for the  use at dlfferent departments
under Ttie Chief Engineer,  Djstribution  Head Quarter,  WBSEDCL

±!-:rca;::d:sB+iif¥u:bmit the offer  in  two parts.  The  i±  part  will  contain the techr`ical  proposal and  2nd

part will contain the Financial  proposal.

2           :Tteh i:te swe:::8 : 'T8e;eer:ye;°Tpeechwn':tac,a:ge'r?,."ieeehfinrica:e:#:re`;`v:,hoepeenwvoe:?dp:o:'t':t:eths:%rci:r:bnet3

pertaining  to  the  eligibility  of  the   bldder  as  mer`tioned  at  "Eligibility  criteria"   Clauee  .  The
envelope must also have tender notice no.  and bidder's name a address written clearly on the front
slde of 't.

3,             The  2nd  sealed  inner  envelope  witl  contain  "Price  Btd".  The  envelope will  be  super-scribed  with  the
words:   "Cover-II  &  Pnce  Bid",   Ttle  envelope  must  also  have  tender  notice  number  and  biclder's
name & address written  clearly on  the front side of it.

4,             All  tt`e at)ove two envelops  shall  be  placed  in  a  3rd   envelop and  shall  be submitted  properly  sealed
super-scnblng  tender riotice  ro.  and  bidder's  name  & address  along  with  date  Of openmg  of tender
written clearly on the front side of it.

5.             The  Sealed  tenders  should  be  dropped  at the  Office  of the  Chtef  Engineer,  Distnt)ution  Department,
WBSEDcl,  Vidyut  Bhavar\,  1St  floor,  B-Block,  Kofkata-91.  Tender will  be  ±  up  to  2.00
P.H. ®n 02.03.2021.

6.          1ct  frart Of tlie Tender  will  be  opened  ®n  same. date  I,a  on  02.08.2021  at  2.3®  "  ln
p~mca Of tlra ameniding l}uneii. for evaluation, on the tiasis of .Eligibility  crtteria~ the bidders
will  t)e shortlistecl  and  accordingly the date of opening of price  bids of the short tisted  bidders will  be
intimated.   The   candtdature   of  the   urtsuccessful   bidder  on   the   basis   of  eligiblllty  cnterla   will   be
rejected  and  in that  case the  price  bid  or those  un  successful bidder will not be opened.

7              Total  amount  should  be  glven  in  noure and  word.  The  offered  rates  must  remain  valld  for  at  least
120 days from the  r`ext date  of opening of the tender.

8.            Tbe nuinber of lT arfucles as  fumished  under Amexure-A  are estimated  number`and  the  company
reserves the rignt to  place order on  actual  basis.

9.            Rate quoted must be all inclusive, The offered rate must be valid for cor`tract period of one year
which may be extended for a further period of one year based on the satisfactory pe.rformance

10           The  company  reserves  the  right  to  reject or  accept  any  or all  tenders,  withoiit  assigning  reason,
whatsoever in consideration of the interest of the company

11.          Vendor must offer  rate  for all  the  Items as  fumlshed  in  Pro  forma  Price  Bid  sheet   The Vendor must
submit  quotation  as  per  Prtce  B`d  sheet  annexed  as  Annexure-B  in  the  letter  pad,  Price  quoted  in
any other mode shall  be rejected .

12.          Before offerlng  the  rate vendors have the option  to sample  irispection orthe  si`e.

13.        11 Bidder will be dctemined on the basis oftotal price to be involved for the entire job
inclusive ®f tax.



a.  Eliaib«it`i CI-iteria:
1,            The Bidder rmust have experience in supply & instaifetion  or main[er`ance  support of IT equipments

at any concern, necessary LOA or Experience certificate js to be stJbmitted as documentary

evidence in this regard,

2.            The Bidder has to provide the strength Of technical personnel engaged in this service along with

name of technical  personnel.

3.             Copies of valid GST Registratior`  certificate,  PAN are to be submitted dy the  8jdder.

C.  ODenina of Tecl`nical Offer:

!                      Techniea!  proposals  w"I  be  opened  by  the  Tender  Inviting  Authority  or  his  authorizecl

representatIve stated .above`

2                    ]ntendlng  tenderers  may  remain  present  if  they  so  desire  only  one  persorl  from  each

entitres.

D. Techno{ommercfal Evaluation of Tendel.:

2.

While  evaluation,  the  Tender  Inviting  Authority  or  his  authorized  represerttative  may  call

the  tenderers  and  seek  clarification /  Information  or additional  documents or original  hard

copy  of  any  of  the  documents  already  submitted  and  if these  cannot  be  produced  within

the stipulated  time frame,  their proposals will  be liable for rejection.

The  summary  list  of tenderers,  whose  bids  will  be  found  techno-cornmercia!ly  eligible  in

compliance   with   the   Eligibility   cl.iteri.   mentioned   under   clause   a,   shall   be

published.   Date  of  opening  of  financial  bic}  will  be  iiitimated  to  the  techno{omrnercrally

quelrfied  tenderers.

E.  Financial trmer:

1.                     The  Bidder  shall  submit  itern  wise  rate  with  GST  as  per Annexure-A  enclosed  herewith.

F. ODenina and evaluation of Financial Offer:

1.                  Financial  proposals of the tenderers  declared  techno-oommercially  eligible,  wiH  be opened

by  the Tender Inviting  Authority  stated above on  the prescribed date.             -

After  opernrig  of  the  financial  proposal  the  preliminary  siimmary  result  containing  inter-

alia,  name of bidders and  the  rates quoted  by them  will  be  published.

The Terider Accepting  Au[hority may  ask  any of the tenderers to submit analysis to Justify

the  rate  quoted  by that  teriderer.

G, Gene.al Ternis a Conditions

1,   Ban

in2.  S±eLPQiE!

3.   _P+arrtyent Terms

Rate should be quoted mentior`jng all necessary Taxes,  duties,  GST (if
any)` The price should be net and rlrm in compreher`sive manner,

An   amount  equivalent  to   5%   of  the   total   order  value   have  to   be
deposited   in   the   form   of   Bank   Draft   drawn   in   favour   of   WEST
BENGAL   I  STATE      ELECTRlclTv      DlsTFLIBunoN      COMPAI.y
LIMITED   payable   at   Kolka[a   from   the   Issue   date   of   order.   The
cleposited    Secunty    Money    will    be    released    after    exgivy    of    the
respectlve Contract Period against your prayer along  with  original  O/R.

Payment  will  be  made  on  monthly  basis  i.e.  equiyalent  to  i/12  of the
total   CAMC   Charges   per   annum   for  the   IT  articles   covered   ur`der
Contract    against    your    bill    (in    triplicate)    after    certified    by,  the
Supervising officer to be submitted after completion  or each  month to
the  office  of  the  undersigned  after  deduction  the  imposed  penalty  if
any

4.   Execution ALgfeemeE!                     :    A contract agreement will  have to  be  executed with  WBSEDCL on  nan-



5,  La¥iQq.`ifenty

6`_CQasan±anH±£ir

7. Supervrsing offiffl

8.  S€9ELe _a_f~_W_Qjd€ a a_ej¥i€e

]udicial  Stamp  of  R5,   loo/-  within  15  (fifteen)  days  from  the  dale  of
Issue Qf tne comprchen5ive AnnLial Maintenance Contract Order,

:      Manager (F&A},  Dist.  wll  be the paying authonty.

`    Nanager {HR&A),  DHQ,  WBSEDcl.

Additional Chief Engineer-I,  DHQ,WBSEDCL

.    I)          The   ServieE   Engineer  shall   record  all   calls  received   from  tile
user  of  Computer,  Printer  etc  as  per  enclosed  list  at  Dist.  HQ,
Vidyut   Bhawan   covered   iinder   C.AMC,   Normally,   Call   will   be
lodged  by  the  user  end  through  Phone  /  Inter  Offce  Memo  /
Requisitions,  mentioning the  Serial  No.  of PC & Printer.

ti)         The  CAMC  tnclucles  replacemem  of  unservieeable  parts  of  tpu
induding    Monitor,    touse,    Keyboard   etc.,    printer   ctc`    The
ur`serviceable  parts will  be replaced by  new parts.

iii}       Whether  a  defective  item   or  component  is  to  be  replaced  or
repaired  shall  be  at  the  sole  discretion  of the  service  provider,
In  case  of  replacement  Of  pert:s,  the  d8fective  parts  remove
from  tt`e  aystem  will  become  the  property  of  WBSEDCL  and  to
be returned to the once of the undei5iened.

iv)       In  case  of urgency the  CAMC  contractor have  to  inspect  the rT
articles  and  parts  coy€red  under warranty  period  and  submit a
report in regards to the defect.

v)        The CAMC coritract.r has to  provide  all  type of Software support
tc) the  lT artjcles covered under CAMC Contract.

vi)       System   Maintenance   under   the   maintenance   Contract   shall
include  replacement  of  all  defective  parts  by  new  one  free  of
cost   by  the   CAMC   Servi[e   Provider   like   Hard   Disk,   all   other
Drive,   Mother   Board,   Logic   Card,   Mouse,   Central   Praces§mg
Unit,    Key   Bound,   Power   Cord,    usa   Cord,    Pnnter   Head   all
consumable spare parts etc.  required  for makirig good the CPU,
Monitor,   Printer  but  shew  not  include  the  printer  head  Of  DMP
ar`d   cor`sumable   &  supply   items   such   as  rlbbons,   media  like
magnetic   tapes,    cartndges,    floppy   diskettes   and   compt]ter
stationenes

wi)      This  Contract  extends  only  to  problems  arising  out  of  normal
functioning   Of   equipments   and   the   Contract   does   not   cover
breakdovm Of services or spares,  arislf}g out of darTrages caused
by   fire,  theft,   riots,  accident,   carthquekes,   storm   and   other
natural calamities.

viii)     The  CAMC  Cc>ntractor  will  keep  a  retard  of  the  Machin€  failure
includihg   the   nature   of   failure,   date   a  time   of  booking   the
compliant,  date  a     me  attending  the  call  and  date  &  [ime  of
res[orator`  Qf  systent  in  call  st`e€l  that  will  be  duly  signed  by
user accordingly.

ix)       The  company  reserves  right  to  incliide  any  new  PC  along  with
Monltor,  Keyboard.  Mouse a other  peripheral  attagived  with  PC,
Printer  ir`to  CAMC  through  written  intimation  as  per  approved
rate  and CAMC will be increased  ori  pro-rota basis.

I)        The  comparry  reser`res  rnght  to  exclude  of  any  PC  along  men
Monitor,  Key Board,  Mouse  & other Peripheral attached  w[th  PC,
Pnnter ir}to CA«C through  wntten intination and the CAMC will
be reduced on pro-rate be5is.

xi}        Against   call,   representatwe   of   CAMC   Contractor   shall   attend
within  24  (Twenty  Four)  hours  and  Shall  rec{ify  the  fault  at  the
earliest  but  rot  later  than  2  (Two)  working  days`  Promptness
to  rectify  /  at±cod  will  be  colisidered  for  performance
assessment.

xii)      ln   case   of   ir`lermlttent   failures   a   repe[itive   problem   due   to
Improper   diagnosis   or   repair,   the   system   will   be  treated   as



9.-,

continuously down.

xiii)     Whenever   the   Computer   System/terminal/PnT`ter   cannot   be
repeired   on   site   within   the   speeiried   time   limits,   the   CAMC
contractor    will    have    the    option    to    provide    an    alternate
equipment   of   matching   specification    which    win   be   replaced
withjn a  maximum time  of 48  hours  with  the equipment of same
make  /  model  and  the  ongir`al  equipment  should  be  dellvered
after  repair  within  10   (ten)   days.   Penaror  clause  may  be
impceed for de'`/lation of tl)e above time schedLile.

xiv)     The  Company  reserves  nght  to  terminate  the  contract  at  any
time   dunng   contract   period   ot   1   year   by   serving    i    (One)
month's  notice  as  a  penal  measure  if the  performance  of CAMC
C.ontractor & the Rate Contractor is not satisfactoryr

xv)      lne   system   shall   be   handed   over  to   the   Company   in   good
working  conditlon at the time  of expiry of Contract period.

xv!)     To   monitor   the   CAMC   activities   and   to   cliscuss   other   relatecl
matters,  if necessnary,  per`iodical  meeting  between  the  Company
&  the  CAMC  Contractor will  be  made

xvii)  All the IT Articles meritioned in the Annexure-A needed to
be  labeled  with  adhesive  based  sticker containing  rtame
and   phone  number  Of  the  entrusted  CAMC  Agel`cy  for
user friendly Contact as and wheri required.

I)           ln  case  the  system   may  not  be   restored  within  the  stipulated
[ime  as  mer`tioned  in  the  related  clause  a  penalty  @   1°/a  per
week  may  be  irnposgd  consider.ing  the  Individual  case  rnerit  &

:::tt:i:,bdee::dct|:#dw:,|°nmottheexcr=#J::oT°tnhteh']yn::',€eH:Xeoyuenrf
for that particular  month.

il)         Pro-rata  deduction  of  monthly  bill  shall  be  effected  on  account
of absence of Service Engineer,

10.CatLBensHamj±caml2Jffm   :    I)         Alt  the  rnamtenance  calls  will  be  registered  with  the  Service
Engineer  of  CAMC  Contractor,   generally   over  telephone.   The
Service  Engineer  will  acknowledge  each  call  with  a  u"que  Can
No.    which    will    be   used   for   reference    in    future,        Pro-rota
dedLiction    of   monthly    bill    shalt   be    effected   on    accour`t    of
absence of Service  Engineer

n)         The   CAMC   Contractor   will   prepare   a   call   sheet-in   triplicate
mentioning   date   &  time  of  received   call,   date   &  time   of  call
attend  and  date  & tinie  of restoration  of the  system,  These w"I
be sigried  by the user end and the Service Engineer,  attend the
Call.   Ist copy  of the  same  will  be  given  to  Dist.  HQ.  for  record,
2nd  copy  will  be  given  to  the  user  end  ancl  the  3rd  copy  w`ll  be
retained  by  the  CAMC  Contractor.   No  other  documents  will  be
used t® work out  for downtime.

CLELEJmLpeer.Distributioo.
ELEQg=



Hem.No.cO|"C|rT ^rtiides|202.I o9  |t -11)                  D.rfe..   |f/ a-/ 1.1'

1,  M/s`  Siipertron Electronics Pvt.  Ltd,
73,  Metcalfe Street
|st  F|ckN,  Kol-13
Ph  No-033-22131221-25

3.  M/s Hitafhi Systems Mlcro ainre  Pvt.  Ltd,
209, AJC Bcee Road] Kamani Estate,
Flat No-137, 4the Floor,  Ko}-17

)   |S{.floor.  .Flo!-T5, ^P!od<-EP,  Sector-Vr
i   5.  M/S Wizeitech ]nformation Pvt.L_

156,  lemn Sarani,  Kamafalaya Centre,  i" floor,
Room  No-  F-40,  Kol-  13

riTiFTsiE= Markettng rpTHdT

)%'roHu°ng:jioM::,hFiaatF2:I,'r:,:;33to°7ntMangon,
1o. The  A.G.M (F&A) DHQ.  WBSEDCL -He

opening of Tender,

rTi.Notiee~bH-
12.  Hosting  at  WBSEDCL offictal  5ite.

2. M/s. Bharat IT Senijces ltd.
1/54 Dover Pbe,
Ground Floor,  Ko]-  19
ph r`i®-o3 3-4co 1 -2212

4.  M/s.  Pascal Computers (p)  Ltd.
3C, SLindaram Bui.iding
46F,  Raft Ahmed Kidwai Road,
Kolfata,700016
6.  M/s.  Comqusoft
BOA, Bhupen Base Avenue,
I(di-7cO 004 I

8.  M/s Binary Solutions Pvt. Ltd.
2, Circus Market Place.,  Zed floor,
Kol-700017

_.`...__.._..I_J

i

__-__------+-
is requested to send his representattve at the time of

`

Yours faithfully,

Chief En a ineer,Qis!ri butiaa
WBSEDCL



uft of ComDutor a Printer for AMC under D lst. Ilo /Ann®roro.Al

llnd®r AMC
.,

Deptt user
Noof No   Of Desk Jot No   OfLasorJet No Of Scanner

Model/make of Modevm8ke  Of Pljgiv®r
Model/make Qf

D®9k'OP8 Prlnte' P,imor Desktop Scanner

Sr   Offce  Executive (HR Section) 1 1 1 HP HP Doskiet D5568

Offce Exocutlve (HR Seet!on) 1 1 ^c®t lip Colour Pro M 154a

Sr   Offce  Execil`iv8 (HR See(ion) 1 1 Acer HP L J   Pro M403dn

Offce  Execu(ivo (HR  Seclion) 1 1 HP tip L J   M203dn

SAE(E)`  DHQ 1 1 HCL HP  LJ   Pro  203dn

HP  Sacn/ot 200
E-Tond®r Specific 1 t 1 Acer HP  Degkjot 2000

Manager(HRRA) 1 I Acer HP L J   P2055DN

HPMa"g®r(HRRA) 1

D  E  (lT&C)DE(lT&C) 1 1 HP HP  L J   M403d

1 1 HCL HP  L.J   M403d

'sE   (E)
1 2 HC|

HP  L J   M1005 MFP/Co)ourLjProM154a

Sr   S A,E  (E).  DHQ 1 1 1 HP HP  L J   Pro M203d
HP  Sc3rijet P(a-2cOOS1SP

ASst   Manager (Fln8nce) 1 1 HP I J   Pro M203d
HP     canje(     fo.2000S1

1 tip rfe i I  pro M203d
Asst.  Manager  (Flnonce) 1

Asst  Manager (F(nonce) 1 1 HCL HP  L J   Pro M203d

Oifee  Execulive  (F&A  Section) t HP



let of ComDutor a Prlntor|Qr Amc under Dl9t. HQ /Annoruro-A

under AMC

DOptt user
Naof No\  Of D®Sk  Jet No   of Le8oi  Jet

No of Scanner
Model/make of

Moclel/make of Pwhtor
Model/make of

Desktop6 Prln(®r Pr'n'er Desktop Scanner

CE(Oi8(ributlon)    1slFloor,Block-B(}cludlng0igtHR&AccountsSect(or`) Oflce  Exocutiv®  {F&A  S®ction) 1 1 HCL HP Deskjet Ad 2010

Sr   Offc®  Ex®cutive (FRA  S®ctJon) 1 HP

Offce  Executive  (F&A Sectran) 1 Acer

Sr   Offc®  Ex®cutlv®  (F&A  S®ction) 1 1 Acer HP LJ P1505

Sr   Offce  Exeeutiv® (F&A Soction) 1 HP

J,E   (Train.e} 1 Ch,rag

Sr,  Offco Ex®cu(ive  (F&A Sectlor`) I HP

Sr  offce  Execuwo (F&A Sectronj 1 Acer

Jn   Executive (Fin),DHQ 1 1 Ch,rae HP  L J   Pro M203d

Manager(FRA) 1
HP L J   Pro M203d

AGM(F&A).Rov®nue 1 1 HP HP  Colour L  J   Pro M154a

lcIC I  Reprosentatlve 1 1 Ace, Samgung X progg M2021

Sr   Mar(ager (FRA) 1 1 A;car HP  LJ  1020 Pllls

S  E  (E)\DHQ 1 1 HP
HP Colour L J   pro  MFPM180n

A  E  (E).  OHO 1 1 Ch,rag Samsung X  press  M2071



List al Combut®r a Fmnt®r for AMC under D ift.  HQ /Annejtur¢.A)

under AMC
.,

DOptt ugar
NoOf No   Of Desk Jet No,  Of lager Jet No ol Scanner

Modaumakg ol Modewm8k® of Pmtor
Model/make of

Do9ktop§ Pnntor Prlnto, Desktop Scanner

A   M   (FRA)`DHQ 1
HP

A.E.(Civil),  DHQ 1 1 Acer HP  LJ   Pro M203d

CE (Dtstnbutlon) CashSectionletFloor,ABlock
Hd. A6al`  Cash 1 1 Acor HP  LJ,  Pro M203d

CE  (0(9trlbution),1 stFloor.Block-D

Chief Engincer 1 1 ^c®,. HP  Colour Pro M154a

Offce  Exocutive (HR SBctior`) 1 1 HP HP  L J   M1005 MFP

Offco Executive  (HR Section) 1 1 HP HP  Scar`iet 200

Offce Executlvo  (HR  Sect}on) 1 i 1 Acer HP  L J   Pro M203d
HP Sc®niel Pro-2000S1

Offco Excoullve  (HR  Sectlor`) 1 i HP HP  L J   Pro M203d

A`E.(U),  DHQ 1
HP HP  L J   Pro M203d

DE(E)LDHQ 1 1 ^c,®, HP  L I   CP1025 Coloiir

DE  (E).  DHQ 1 1 HP HP I  J   P1007

SE(E),DHQ 1 1 Acer
HP Colour L J   pro MFPM180n

ACE.DHQ 1 1 HP
HP Cotour L  J.  pro MFPM180n

AGM(F&A),DHQ 2 1 Acor"P
HP  Colour l`J,  pro  MFPM180fl

ACE.DHQ 2 Acer-1  Zeml`-1



u®t Of CanDutor a Printer for AMC ur)doc Olst.  HO /Ann®xuro-A/

under AMC

Deptt User
Noof No   ofDeBk jot No.  Of Laser J9l No of Scanner

Model/make a( Model/m8ko  ot Prjnter
Medevmak¢ ot

Desk'OpS Pnnter Pr'nt®' De9k'OP Scarmor

AGM  (HR  &  A)   DHQ 1 1 HP
HP Colour L J   pro MFPM1cOr'

ACE.DHQ 1 1 Ac,' HP  L J   Pro M203d

SE(E),OHO 1 1 Acer HP Colour Pro M155a

SE(E).OHO 1 1 rlp
HP Colour L J.  pro MFPMt80n

DE(E),DHQ 1 1 Acor HP  L J   M1005 MFP

ChlBf En8imar,  P  a EDOptt Secl'On 13 12 1

Hcl-2nco ACER~  1ncoHP-10Nos

tip  a A W Pmtor  1020~  7nos\HPColourPrint®rCP1025-1no,HPPnn`erP2015D.2nos,Hpllo8.1no,HPcolourPwhterCP5225-1

HP  Scan  Jet 8270

System ConlroleRoom Sec''on 2 1 Ace'-2 HP  Laser Jet.  1020 Plus

Total Quantity 66 4 5Q 6



Annexure-B

Price Bid Sheet

SI  NO. Description of Item Quantity unit Price GST unit Price including Total Amout including   .

(NOB) (Rs.) (a/a) GST (Rs.) GST (Rs.)

1 Desktop 66

2 Desk Jet Printer 4

3 Laser Jet Printer 50

4 Scanner 6

Total Amount (Rs)


