WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED
(A Govt. of West Bengal Enterprise)
Office of the Chief Engineer : CRM Cell
WBSEDCL Vidyut Bhaban (1st Floor) : Bidhan;—\agar : Block-DJ, Sector-lII, Kolkata-700 091
Phone No. (033)-2334-1329/ 5868: / e-mail -crmcell@wbsedcl.in
CIN- U40109WB20075GC113473, website: www.wbsedcl.in GSTIN
_No.19AAACWE953H1ZX

NOTICE INVITING TENDER
N.I.T No. — CE/CRM/e-tender/2026-27/257

Tenders are invited by the Chief Engineer, CRM Cell, WBSEDCL, Vidyut Bhavan (1st Floor),
Bidhannagar, Block-DJ, Sector-Il, Kolkata-91 through electronic tendering (e-tendering) from reputed
vendors for finalization of hiring outsourced manpower in respect of CRM Cell, WBSEDCL for Data
Entry and other allied jobs.

Sl ~ Name of work Estimated EMD Period of Contract
No. Value Value
~ (Rs)) (Rs.)

1. | Engagement of Agency for providing nine (9) 02 years

no of manpower under Customer Relation (extendable up to

Management Cell, WBSEDCL for two (2) | 33,82,227/- 68,000/- 1 year upon

years satisfactory

- . performance)

1. SCOPE OF WORK:-

e Caller Executives (Total 4 nos) engaged at CRM Cell in two shifts (8 am to 4 pm — one (1)
manpower , 10 am to 6 pm — two (2) manpower and 12 pm to 8 pm - one (1)
manpower) for call auditing of docketed complaint about 500 nos per day along with
auditing of conversation between Zonal CFO and at least five (5) nos of consumer per
zone per day , 200 nos Mobile Vans audit trail, 100 nos CCC-in-Charge calls, 50 nos CFO
audit trail and verification of escalated calls upto level of the Zonal Managers and others
allied work as per instruction.

e Assistants (total 4 nos) engaged in general shift at CRM Cell will be required to record
and receive all complaints from the consumers/ customers through web-portal/E-mails/
letters/Fax as well as through other offices like RGRO & CGRO, Ombudsman,
Commission of WBERC, CESC Ltd, Power Deptt etc. and all the records to be docketed.
They will also be engaged in issuing letter from this department on regular basis and
others allied job as instructed by the officials of the cell.

* Typist (total 1 no) engaged in general shift (10 am to 6 pm) in CRM Cell for receiving
dictation and typing the letters daily as directed by the officials of the cell. He/she will
keep record of received and issued documents in computer.

* Personnel attached in general shift will have to serve from 10.00 am to 6.00 pm in every
working day.

e Engaged personnel will enjoy leave as per calendar of WBSEDCL.
e One should know office job like: photocopy, typing, fax, mail and internet related

activities. o Q«\')’IC’
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2. ELIGIBILITY CRITERIA:-
Bidders should submit copies of the following documents duly self attested with official seal with
the Bid Sheet :- ) ‘
i. Valid registration for fecruiting/ hiring/ outsourcing manpower resources to other
establishments.

ii. Credential of last three years to prove their satisfactory past services in Govt./ PSU related
establishments. '

iii. GST Registration/ PAN Registration / PF-ESI valid registration with code number & Professional
Tax Certificate.

iv. Income Tax Return for last three assessment years i.e. 2024-25,2023-24, 2022-23.

v. Should have experience of providing at least 20 (twenty) skilled manpower as outsourcing in
any Govt./PSU organisations during any of the last three (03) financial years.

vi. Audited Profit and loss account under Company Act and for others Profit and Loss account duly
certified by any Chartered Accountant of last three financial years i.e. 2024-25,2023-24, 2022-
23 should be attached. Average annual turnover which should not be less than 25 lakh only
during financial year 2024-25,2023-24, 2022-23.

vii. The selected bidders must have its offices in West Bengal. They should submit the proof of
office Address.

3. EARNEST MONEY DEPOSIT
i.The fixed Earnest money deposit of Rs 68,000.00 as indicated in e-Tender to be submitted by
the Bidders.

ii. If the offer is submitted with inadequate Earnest Money as mentioned above, the bid will not
be opened.

Schedule of Dates for e-Tendering:

SI. No. Activity : F Date & Time ﬁ
1 Publishing Date 05.03.2026 at 12.30 Hrs.
2 Document Download start date - 05.03.2026 at 12.30 Hrs.
3 Date of Pre-bid Meeting 12.03.2026 at 12.30 Hrs.
4 Bid submission start date 16.03.2026 from 12.30 Hrs.
5 Bid submission end date 16.04.2026 upto 14.30 Hrs.
6 Technical Bid opening date__—ﬂ .4 *ﬁZO—E;Z‘OZG at 15.00 Hrs. .
5 Fm " Dpe;;;a_teﬁ’ [ Tobeintimated after evaluation

of Technical Proposal

Intending bidders desirous of participating in the tender are to log on to the website
https://wbtenders.gov.in for the tender. The tender can be searched by typing WBSEDCL in the
search engine provided in the website.
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Bidders willing to take part in the process of e-tendering are required to obtain Digital Signature
Certificate (DSC) in the name of person who will sign the tender, from any authorized Certifying
Authority (CA) under CCA, Govt of India (viz. nCode Solution, Safescrypt, e-Mudhra). DSC is

given

as a USB e-Token. After obtaining the Class 2 or Class 3 Digital Signature Certificate (DSC)

from the approved Certifying Authority they are required to register the fact of possessing the
Digital Signature Certificates through the registration system available in the website.

Tenders are to be submitted online and intending bidders are to download the tender documents
from the website stated above, directly with the help of the e-Token provided. This is the
only mode of collection of tender documents. Details of submission procedure are given in
“Instructions to Bidders”.

Terms & conditions of the Tender Notice :

1.

2
i
ii.

iii.

The tenderer or their duly authorized representative may attend the Pre-bid Meeting at
the stipulated date and time.

Following payment options are available for paying EMD amount through Online mode:
Net-banking: through Payment Gateway.
RTGS/NEFT Payment: On selection of RTGS/NEFT as the payment mode, the e-Procurement
portal will show a pre-filled challan having the details to process RTGS/NEFT transaction.
The bidder will print the challan and use the pre-filled information to make RTGS/NEFT
payment using his bank account. Once the payment is made, the bidder will come back to

the e-Procurement portal to continue the bidding process after expiry of a reasonable time
to enable the RTGS/NEFT process to be completed.

In case actual EMD amount as per NIT is more than the one shown in e-tender portal, the
bidder shall mandatorily opt for NEFT/RTGS (Challan mode). In that case, the total actual
EMD amount is to be paid only through NEFT/RTGS mode (Challan mode). Challan, thus
generated will contain the amount which has been mentioned in e-tender portal. However,
for payment of actual amount calculated as per NIT, bidders shall strike out the amount in
Challan and manually put actual EMD amount while following the due payment procedure
at respective Bank.

Partial payment through online mode is not allowed.

General Instructions for Online Payment:

The bidder will have to mandatorily pay through Net-banking facility once Net-banking
mode is opted for payment.

Status of NEFT/RTGS payment through Challan for a bid may take time to be updated in 24
Hrs. (approx.). As such bidders opting to pay through NEFT/RTGS mode shall make
payment well before 24 Hrs. to avoid any complicacy.

In case actual EMD amount as per NIT is more than the one shown in e-tender portal, the
bidder shall mandatorily opt for NEFT/RTGS (Challan mode). In that case, the total actual
EMD amount is to be paid only through NEFT/RTGS mode (Challan mode).

The bank account used for payment of EMD by the bidders shall be maintained operative
until the completion of tendering process. All refunds will be made mandatorily to the
Bank A/c from which the payment of EMD has been initiated.
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5.

Vi.
Vii.

viii.

Xi.

Xii.

Xiii.

Refund/Settlement of EMD Amount:

For unsuccessful bidders EMD amount submitted against the tender shall be refunded
automatically, through an automated process, by NIC portal on receipt of updated status of
any bid. ‘
For successful bid(s), EMD will be refunded from WBSEDCL authority after completion of
tendering process and following due procedures.

The bank account used for payment of EMD by the bidders shall be maintained operative
until the completion of tendering process. All refunds will be made mandatorily to the
Bank A/c from which the payment of EMD has been initiated.

For any queries related to payments and refunds, bidders will have to communicate with
ICICI Customer Support, viz, 033-40267512/13 since payment gateway facility used by E-
tender portal is maintained by ICICI.

Successful bidder(s) shall have to mandatorily create vendor id through WBSEDCL Vendor
Corner, if not created earlier. This is an essential step for accounting of EMD in SAP ERP
system.

No agent is allowed to participate in the Tender.

If the offer is submitted without or inadequate Earnest Money, the bid will not be opened.
The offer shall remain valid for a minimum period of 120 days from the next day of
opening of the tender.

Any evidence of unfair Trade Practices including over charging, price fixing, cartel etc. as
defined in various statutes, will automatically disqualify the bidders.

WBSEDCL is not bound to accept the lowest tender and reserves the right to cancel any or
all the tenders unilaterally.

Any bidder against whom FIR/Complaint is lodged with Police by WBSEDCL, such bidder
shall not be eligible to participate in the bidding process.

Other information as well as terms and conditions, which are not covered above, will be
available in Instructions to Bidders, General Conditions of Contract of this tender and
the Revised Purchase Policy of WBSEDCL.

Any further information along with WBSEDCL's Revised Purchase Policy may be had from
the website: www.wbsedcl.in and the following office:

Office of the Chief Engineer (CRM Cell),

West Bengal State Electricity Distribution Company Limited,
Vidyut Bhavan, 1st Floor, € blo¢ Ko,
Bidhannagar,Kolkata - 700091.

Phone No. (033)-2334-1329/ 5868.
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INSTRUCTION TO BIDDERS
———==11UN 1O BIDDERS

01. Introduction:

The bidders, in their own interest are requested to read very carefully these instructions
and the terms and conditions as incorporated in General Conditions of contract before
filling the bid form.

ission of the bid shall be deemed to be the conclusive proof of the fact that the

Subm

bidder firm had acquainted themselves and is fully conversant with al| the instructions,
terms and conditions governing the specification, unless otherwise specifically
indicated/commented by him in his bid.

02. Qualifying requirements for bidders:

Qualifying Requirements for bidders shall be as per “Eligibility criteria” as per clause No.2
of the Detailed Notice Inviting Tender.

03. Submission of pre requisite/ documents:

qualifications:-

i.  The agency should have valid registration for recruiting/ hiring/ outsourcing manpower
resources to other establishments.

ii.  They should have sufficient credential of last three years to prove their satisfactory past
services in Govt./ PSU related establishments. :

iii. ~ They should have GST Registration/ PAN Registration / PF-ES| valid registration with code
number & Professional Tax Certificate.

iv.  Income Tax Return for last three assessment years j.e. 2024-25,2023-24, 2022-23 need to
be submitted.

e
V. Should have experience of providing at least 20 (twenty) skilled Mmanpower as outsourcing
in any Govt./PSU organisations during any of the last three (03)'financial years.

vi.  Amount of average annual turnover which should not be less than 25 lakh only during

be attached. x

vii.  The selected bidders must have its offices in West Bengal. They should submit the proof
of office Address.

viii. — All Intending Registered Professional Agency shall ensure that all pre-requisites as
mentioned above and in the Tender Specifications are duly fulfilled by them and if there
be any deficiency regarding non-submission of any document, the WBSEDCL reserves the
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IX.  Even though the bidder submitted above documents, they are subject to be disqualified,
if they have :-

a. Made misleading or false representation in the forms, statements and attachments,
submitted in proof of qualification requirements and/or

b. Record of poor performance such as not properly completing any contract, inordinate
delay in completion time, litigation history or financial failure etc.

04. General guidance for e-Tendering:

Instructions/ Guidelines for electronic submission of the tenders have been mentioned
below for assisting the bidders to participate in e-Tendering.

05. Registration of bidder:

Any bidder willing to take part in the process of e-Tendering will have to be enrolled &
registered  with the e-Procurement system, through logging on to
https://wbtenders.gov.in.

06. Digital Signature certificate (DSC) :

Each bidder is required to obtain a Class-Il or Class-1Il Digital Signature Certificate (DSC)
for submission of tenders.

The bidder can search and download NIT & Tender Documents electronically from the
website mentioned in Clause 4 using the Digital Signature Certificate. This is the only
mode of collection of Tender Documents.

07. Submission of Tenders:

7.1 General process of submission

Tendersare to be submitted online through the website https://wbtenders.gov.in.
All the documents uploaded by the Tender Inviting Authority form an integral part
of the contract. Tenderers are required to upload all the tender documents along with
the other documents, as asked for in the tender, through the above website within the .
stipulated date and time as given in the Tender. Tenders are to be submitted in two
folders - one is Technical Proposal and the other is Financial Proposal. The tenderer shall
carefully go through the documents and prepare the required documents and upload the
scanned documents in Portable Document Format (PDF) to the portal in the designated
locations of Technical Bid.

The bidder needs to download the Forms / Annexures, fill up the particulars in the
designated Cell and upload the same in the designated location of Technical Bid. He
needs to download the BOQ, fill up the rates of items in the BOQ in the designated Cell
and upload the same in the designated location of Financial Bid.

The documents uploaded shall be virus scanned and digitally signed using the Digital
Signature  Certificate  (DSC). Tenderers should take note of all the
addendum/corrigendum related to the tender and upload the latest documents as part
of the tender.

Page 6 of 26



7.2 Technical Proposal

The Technical Proposal shall contain scanned copies and/or declarations in the following
standardised formats in two covers (folders).

A. Folder Cover (My Document)
(a) To_be submitted in “Annexures” folder
1. Application for Tender (Vide Annexure -1)

2. Tobe submitted in “NIT” folder
i.  Notice Inviting Tender (NIT)
ii.  Addenda/Corrigenda: if published.

3. Company Details: Vide Annexure — II, Annexure — ||| and Annexure — IV.

4. Certificates:
i.PAN Card details.
ii.Current Professional Tax (PT) submission Challan. Application for such addressed to
the competent authority may also be considered.
iii. GSTIN registration certificate.
iv.Banker’s certificate to the Chief Engineer, CRM Department or in a generalised format
regarding financial capability issued within last one year from the date of opening of
tender.
v.PF Registration Certificate.
vi.ESI Registration Certificate.

5. Financial Info:
Annual turnover for a period of the last three financial years.

6. Credential:

Scan copies of documents in support of JOB CREDENTIALS in earlier occasions in
reputed organisations:

Note: Bidders are to keep track of all the Addendum/Corrigendum issued with a particular
tender and upload all the above digitally signed along with the NIT. Tenders
submitted without the Addendum/Corrigendum will be treated as informal and liable
to be rejected.

Note: Tenders will be summarily rejected if any item in the statutory cover is missing.

Note : Failure of submission of any one of the above mentioned documents will
render the tender liable to summary rejection.

7.3 Financial Proposal

The financial proposal should contain the following documents in one cover (folder).
Bill of Quantities (BOQ)

The bidder is to quote the rate online through computer in the space marked for quoting
rate in the BOQ. (Only downloaded copies of the above documents are to be uploaded,
virus scanned and digitally signed by the bidder).

Conditional and incomplete tender:

Conditional and incomplete tenders are liable to summary
rejection.

-
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Validity of Tender and Offer:

The offer against tender should remain valid for a minimum period of 120 days from the next
day of opening of the tender. However, WBSEDCL may, if required, request for extension of

validity of the offer for a further suitable period without any change in terms & conditions of
the offer.

10. Earnest Money Deposit (EMD) :

11.

a)

b)
c)
d)
.

Amount of earnest money deposit shall be 2.00% (two and half percent) of the
estimated value specified in the NIT.

Tenderer shall not claim any interest on Earnest Money Deposit.
Earnest money will be refunded as per of Terms & Conditions of the Tender NIT.
Earnest Money submitted will be liable to forfeiture,

If the successful tenderers fail to accept Purchase Order / LOI issued within their
offered validity period.

For failure to submit specified Security Deposit within time limit indicated in the
Purchase Order / LOI.

If any cartel is formed by the tenderer in their quotation.

Opening and evaluation of tender:

111

Opening of Technical Proposal

Technical proposals will be opened by the Tender Inviting Authority or his authorised

representative electronically from the website stated above, using their Digital
Signature Certificate.

Technical proposals for those tenders whose EMD have been received or payment has
been successfully received through Net- Banking & RTGS/NEFT as described before will
only be opened. If the offer is submitted with inadequate Earnest Money, the bid will
not be opened.

Intending tenderers may remain present at the time of opening, if they so desire.

Cover (Folder) for documents will be opened first. If any deficiency in the documents is
noticed w.r.t any tender, such bid will summarily be rejected.

Decrypted (transformed into readable formats) documents of the Statutory and
Non- statutory Covers will be downloaded for the purpose of evaluation.

11.2 Techno-commercial Evaluation of Tender

i)

ii)

While evaluation, the Tender Inviting Authority or his authorised representative
may summon of the tenderers and seek clarification / information or additional
documents or original hard copy of any of the documents already submitted and if
these cannot be produced within the stipulated time-frame, their proposals will be liable
for rejection.

The summary list of tenderers, whose bids will be found techno-commercially
eligible, will be uploaded in the web portals. Date of opening of financial bid will be
intimated to the techno-commercially qualified tenderers.
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11.3 Opening and evaluation of Financial Proposal

i. Financial proposals of the tenderers declared techno-commercially eligible, will
be opened electronically by the Tender Inviting Authority from the web portal stated
above on the prescribed date.

ii. The encrypted copies will be decrypted and the rates will be read out to the
bidders remaining present  at that time.

ii.  After opening of the financial proposal the preliminary summary result containing
inter-alia, name of bidders and the rates quoted by them will be uploaded.

iv.  The Tender Accepting Authority may ask any of the tenderers to submit analysis to
justify the rate quoted by that tenderer.

v.  Revision/withdrawal of Financial Proposal by the bidder after opening of Technical

Proposal of the tender will not be allowed if it is not sought by the Tender Inviting
Authority.

12. Acceptance of Tender
Lowest valid rate should normally be accepted. However, the Tender Accepting Authority
does not bind himself to do so and reserves the right to reject any or all the tenders, without
assigning any reason what so ever.

13. Purchase Order
WBSEDCL will communicate acceptance of tender to the successful bidder by a Purchase
Order. The successful tenderer shall communicate the acceptance of the purchase order.

14. Concession
No price preference will be allowed to any tenderer based on the size of the industry or its
geographic location. Co-operative Society will not be considered with separate status.

15. Holiday Listing
Holiday Listing will be applicable according to the “Holiday Listing” policies of the Revised
Purchase Policy, which is posted in website of WBSEDCL (www,wbsedcl.in).
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GP.1.

GENERAL PROVISIONS

Definitions

In the Contract (as hereinafter defined) the following words and expressions shall have
the meaning hereby assigned to them:

GP.1.1 "Commencement Date” means the date of handover of site, unless otherwise

specified.

GP.1.2 "Provisions” means these General Provisions, and the Special Provisions.

GP.1.3 "Contract" means the agreement between the Employer and the Contractor for
execution of the work together with contract document incorporating the
provisions, Specification, Employer's and Contractor's Drawings, price & other
completed Schedules, Bid Proposals, Letter of Award and such further documents
as may be expressly incorporated in the Letter of Award and the term "Contract' shall
in such documents be construed accordingly.

GP.1.4 "Contract Agreement" means the document recording the terms of the Contract

between the Employer and the Contractor.

GP.1.5 "Contract Price" means the sum stated in the Letter of Award as payable to
the Contractor for execution and commissioning of the entire Works under the
Scope of Contract subject to such addition & adjustments thereto or deductions there
from as may be made pursuant to the contract.

GP.1.6 "Contractor" or “Agency” means the successful bidder whose Bid has been accepted
by the Employer and the legal successors in title to the Contractor and bermitted
assignee of the Contractor.

GP.1.7 "Warranty Period" or "Defect Liability Period" means the period after completion of

the

work, during which the contractor is responsible for making good the defects and

damages occurred to the work or material thereof in accordance with relevant tender

clause. .

GP.1.8 "Engineer/Controlling Officer" means an Engineer/ Officer to be appointed by the

Employer to act as Engineer/Officer in accordance with relevant tender clause.

GP.1.9 "Employer"/ "Purchaser"/ "Owner” means West Bengal State Electricity Distribution

Company Limited (WBSEDCL), Kolkata, and the legal successors in title to

the Employer and any assignee of the Employer. .

GP.1.10 "Employer's Representative" means any representative of the Employer appointed

from time to time by the Employer to perform the duties of employer.

GP.1.11 "Force Majeure" shall have the meaning as set fotth in relevant clause of this bid

document.

GP.1.12 "Gross Misconduct" means any act or omission of the Contractor in violation of the

most elementary rules of diligence which a conscientious Contractor in the same

position and under the same circumstances would have followed.

GP.1.13 "Notification of Award" means notice of acceptance of the bid in writing to the

successful bidder, indicating the sum the purchaser will pay for the work.
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GP.2.

GP.1.18. "Letter of Award" means the formal award by the Employer of the bid
incorporating all adjustments or variations to the Bid agreed between the Employer

and the Contractor to be issued in accordance with relevant tender clause.

GP.1.22 "Schedule of Prices" means the completed Price Schedules or any part or individual
schedule thereof, submitted by the bidder with his Bid and forming a part of the

Contract documents.

GP.1.23 "Site" means the place or places, where Work is to be executed by the
Contractor together with so. much of the area surrounding the same as the Contractor shall
with the consent of the Employer use in connection with the work other than merely for the
purposes of

access.

GP.1.26 "Tender”/”Bid “means the Contractor's complete offer in accordance with bid
document

submitted to the employer for the execution of the works.

GP.1.28 "Time for Completion" means the time stated in the "Time Schedule" for completing
the work or any part thereof and passing the Tests on Completion calculated from the
Commencement Date unless extended.

GP.1.30 "Work" means and include all work covered in the scope of the contract,
services as per specifications and completion, erection, testing and putting into

satisfactory operation including all supply, transportation, handling, unloading and

storage at site.

GP.1.31 “Government” means Government of India or Government of West Bengal, as the
case may be.

GP.1.32 Written Communications:

Wherever in the Contract provision is made for a communication to be "written" or
"in writing" this means any handwritten, type written or printed communications
including telex and facsimile transmission.

GP.1.33 Notices, Consents & Approvals:

Wherever in the Contract, provision is made for the giving of notice, consent
or approval by any authorized person, such consent. or approval shall not be
unreasonably withheld. Unless otherwise specified, such notice, consent or approval
shall be in writing and the word "notify" shall be construed accordingly.

Contract Agreement

The successful bidder shall have to enter into a contract agreement with WBSEDCL on non-__

judicial stamp paper of Rs. 100/- in prescribed format (Annexure-1l) as annexed with the bid

aﬁJrﬁ'e;ri{'Eo;;'ig's“éf‘th‘é“f'dlIb@fng documents shall form part of the contract agreement:

a) Copy of bid document, amendments if any.

b) All relevant correspondences between WBSEDCL & the successful bidder after issue of NIT
and till placement of order.

¢) Copy of order and Schedule of Work.

d) Copy of acceptance of order by the Contractor.

The contract agreement shall have to be signed by both parties within 30 (thirty) days from
the date of acceptance of order by the Contractor. Power of attorney of the Contractor’s
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GP.3.

GP.4.

GP.5.

GP.6.

authorized representative is to be submitted before signing the contract agreement. The
contract agreement shall be signed by both the parties in the original and 2 photocopies. The
original agreement shall be retained by WBSEDCL and one copy shall be provided to the
Contractor. All the costs for execution of contract agreement shall be borne by the
contractor.

Failure on the part of the contractor to comply with the requirements of this clause will
constitute sufficient grounds for the annulment of the award.

Indemnity Bond

The successful bidder shall have to submit an indemnity bond to WBSEDCL on non-judicial

. . . -\‘~—‘_
stamp paper of Rs. 100/- in prescribed format (Annexure-1) as annexed with the bid document
within 7 (seven) days from the date of issue of order by the contractor. All the costs for
execution of indemnity bond shall be borne by the contractor.

Terms of Payment

Charges for services will be paid monthly within reasonable period of the following
month on production of bill in triplicate along with copy of challan / receiptin support of
payment of PF contribution and ESI contribution. A separate wage register is to be maintained
for such personnel. The payment will be made through RTGS/ NEFT.

Name of the personnel deployed for duty is to be furnished every month positively.
Identity card(s) are to be issued to the concerned personnel. Pay roll along with pay slip
regarding payment of wages of personnel engaged for the job is to be submitted every month
for payment of bills.

SECURITY MONEY

Earnest money deposited by the successful bidder shall be automatically converted to
form security money. The security money shall be refundable after expiry of the contract
period, based on written prayer of the contractor.

Statutory Deductions from Bills .

All statutory deductions against taxes etc. as per Government and statutory rules and TDS,
shall be made from all Running Account Bills and Final Bill as per statute during the entire
period of Contract as contained herein this bid document.
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GP.7.

GP.8.

GP.9.
IB.1.

Goods and Services Tax (GST)

Prevailing GST rules shall be applicable for the contract, including amendments as may be
made by the Govt. from time to time. during the contract period. GST shall be paid extra by
the Department as per prevailing rules and shall not be included in the contractor’s gtioted
rate.

Taxes and Duties

The Contractor shall be solely responsible for the taxes that may be levied on his persons or
on earnings of any office employee and shall hold WBSEDCL indemnified and harmless against
any claims that may be made against the Owner. WBSEDCL shall not take any responsibility
whatsoever regarding taxes under Indian Income Tax Act, for the contractor or his personnel.
If it is obligatory under the provisions of Indian Income Tax Act, deduction of Income Tax at
source shall be made by WBSEDCL.

The Contractor shall be solely responsible for all taxes, duties, levies, all types of statutory
Govt. obligations incurred until completion of the work.

Escalation/Price variation

Service provider has to pay applicable minimum wage of skilled employees as per circular of

Office of Labour Commissioner modified and published by Office of the Labour Commissioner,
Labour Deptt. Govt of West Bengal on half yearly basis plus PF @13%, ES| @3.25% and Bonus
@8.33%. Further details may be found in 1B21 under the head “FINANCIAL PROPOSAL AND
EVALUATION OF BID”

GP.10.

GP.11.

GP.12.

Sub-letting of Contract

The Contractor shall not assign or sub-let the contract or any part thereof.

Insurance for Workmen’s Compensation

WBSEDCL shall not be liable for damages or compensation payable as per provision of law in
respect or consequence of any accident or injury to any workmen or other person in the
Contractor’s employment. The Contractor shall have to pay all claims, demands, preceding
costs, charges and expenses whatsoever in respect thereof or in relation thereto. The
Contractor shall have to make insurance covering provisjons for workmen’s compensation for
all the workmen to be engaged by them.

Termination of Contract

Any dereliction of duty, unsatisfactory performance and breach of confidentiality and non

compliance of statutory provision regarding Labour Laws will invite termination of contract
without assigning any reason whatsoever with such other legal action as may be warranted, with
one month’s notice.
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'GP.13.

GP.14.

GP.15.

GP.16.

GP.17.

Office Accommodation

Suitable floor place, chair, table, IT items, provision for telephone facility will be arranged by
WBSEDCL to discharge the duties as per direction.

Force Majeure

The Contractor shall not be liable to pay any liquidated damage for delay/failure to perform
the contract for reasons of force majeure such as acts of God, acts of the public enemy, acts
of Governments, fire, flood, epidemics, quarantine restriction, strikes, freight embargos and
provided the Contractor, within 10 (ten) days from the beginning of such delay, notifies the
Employer in writing of the cause of delay. The Employer shall verify the facts and grant such
extension as found to be justified without imposing liquidated damage.

The Employer shall not be responsible or liable to pay any compensation for any interruption
in the Contractor’s work at the site due to strike, lockout, riot, earthquake, flood, cyclone or
civil commotion or any other force of accident due to any reason beyond control. The
Employer shall not be held responsible to or liable to pay for any interruption in your work at
the site arising out of resistance from the local public due to any resistance towards work.

Language and Measurement

All documents pertaining to the contract including specifications, corfespondences,v schedule,
notices, operating and maintenance instruction, drawings or any other writings shall be in
English language. The metric system of measurement shall be used exclusively in this
contract.

Release of Information

The Contractor shall not communicate or use in advertising, publicity, sales releases or in any
other medium, photographs, or other reproduction of the Work under this Contract or
description of the site dimensions, quantity , QUaIity or other information, concerning the
Work unless prior written permission has been obtained from the Owner.

Advertising

Any advertising stating the subject of this Contract by the Contractor in India or in foreign
countries shall be subject to approval of the Owner prior to the publication. Publication of

approved articles, photographs and other similar materials shall carry acknowledgment to the
Owner.
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GP.18.

GP.19.

Indemnity

If any action is brought before a Court, Tribunal or any other Authority against the Employer
or an officer or Consultants (engaged by the Owner for the Project) or representative of the
Owner, for the failure, omission or neglect on the part of the Contractor to perform any acts,
matters, covenants or things under the Contract, or damage or injury caused by the alleged
omission or negligence on the part of the Contractor, his agents, representatives or his Sub-
Contractor’s ( if allowed to engage by the owner) in connection with any claim based on
lawful demands of Sub-Contractor’s workmen suppliers or employees, the Contractor, shall in
such cases indemnify and keep the Owner and/or their representatives harmless from all

losses, damages, expenses or decrees arising out of such action. o

Compliance of Laws

The Contractor shall, in all matters arising in the performance of the Contract, comply with in
all respects, give all notices and pay all fees required by the provisions of any National or State
statute, ordinance or other law or any regulation or bye-law of any duly constituted authority.
The Contractor shall adhere to the Statutory Provisions under Payment of Minimum Wages
Act, Contract Labour (Regulation & Abolition) Act, Employee’s Provident Fund &
Miscellaneous Provisions Act, Workmen’s Compensation Act and other relevant Statutes.
Non-compliance of the statutory provisions i.r.o. contract labour engaged in the job may
attract penal action against the Contractor from the Law Enforcing Authorities. Al liabilities
arising out of the non-compliance of the Law of the Land will have to be borne by the
Contractor and WBSEDCL will not be responsible in any manner whatsoever for the same.

The Contractor shall have to obtain labour license from Govt. Authority for engagement of

contract labour for this work. Further, the Contractor shall have to register under BOCWWC
Act 1996 and Labour Welfare Cess will be deducted from every bill.
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CHECK LIST

Tenderers are required to verify that all the documents , as per tender document are duly
signed and submitted. The list of required documents are summarised in the CHECK LIST..

ENVELOPE

Tick
SINo | Particulars of Document Mark Page No

Tenders should upload signed copies with enterprise’s own seal, of the
following documents as stated hereunder as "Eligibility Criteria"

1| Vvalid registration for recruiting/ hiring outsourcing manpower

resources to other establishments. (FORM-Il, Certificate of
registration under Labour Directorate, Govt. of west Bengal to be
uploaded)

2 | Photo copies of order for similar kind of service éﬁsgdyaovided for
Govt. organization/ PSU/ Power Utilities within last three years.

3 | Successful C et'\on certificates of providing at least 20 (twenty)
skilled [/manpower as outsourcing in any Govt./ PSU organizations
during any of the last three (3) financial years i.e. 2022-23,2023-24 &
2024-25

4 | Statement of works executed during last three (3) years

(Annexure-1V)

5| GSTN Registration/PAN Registration/PF-ES| valid registration with
code number & Professional Tax Certificate

6 | Income tax return for last three assessment yearsTé. 27022;25,562} -
24 & 2024-25

7 | Audited financial statement for com_p_ar_l—iésiundeiréompé_rﬁlict and
for others financial statement duly certified by any Chartered
Accountant of last three financial years i.e. 2022-23,2023-24 & 2024-
25

(Amount of average annual turnover should not be less than 25 lakhs
only during financial year 2022-23,2023-24 & 2024-25)

8 | CERTIFICATE REGARDING SUMMARY STATEMENT OF YEARLY
TURNOVER (Annexure-V)

9 | Proof of office address in West Bie}wgaili o o i

10 | MANDATE FORM BY VENDOR FOR RTGS/NEFT PAYMENTS (Annexure-
1)

11 | PROFORMA FOR UNDERTAKING TO BE SUBMITTED BY THE BIDDER
(Annexure-VI)
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Annexure-1

INDEMNITY BOND
(To be executed on a Rs.100/- Non judicial Stamp Paper)

BY THE PRESENT INDEMNITY BOND EXECUTED by me / us on this ... Day of ........... 20..., I/We having
Registered Office / residing at ...

(herein after called “OBLIGOR / OBLIGORS” which expression shall mean and includes my / our successors
legal representatives, assigns) do hereby binds myself /ourselves and also our company -/ firm
....................................................... after having the power to bind so with the promise and undertaking in favour
of the West Bengal State Electricity Distribution Company Limited, a government company within the meaning
of Sec.617 of the Indian Company’s act having registered office at Vidyut Bhavan, Block-DJ, Sector-Il, Salt Lake
City. Kolkata — 700091 (hereinafter called as OBLIGEE, which expression shall mean and include it's legal
representative, administrators assigns.

Whereas OBLIGOR / OBLIGORS has / have been awarded to execute the job/works under letter no.
................. dt. ..... issued by the OBLIGEE after having observing necessary formalities, the details of which is
described in the schedule given hereunder as per letter mentioned herein-above and whereas the said job /
works will be / likely to be done in places covered under Employees’ State Insurance Act (ESI) and / or the
Workmen Compensation Act (W.C. Act) and / or other laws relating to the Labour Management and Welfare.

And whereas according to the condition of the contract the OBLIGOR / OBLIGORS is/are under obligation
to execute this Indemnity Bond before the commencement of actual execution and OBLIGOR / OBLIGORS
is/are aware that unless this Indemnity Bond is executed in accordance with the condition of contract before
the actual execution in accordance with law the OBLIGEE shall have the power to deem that actual work has
been started within the meaning of the contract before the execution of this Indemnity Bond.

Now this indenture witnesses that | / we the OBLIGOR / OBLIGORS do hereby undertake:-

1. THAT the OBLIGEE shall not be held responsible for any type of accident which may take place during
the course of work undertaken by the OBLIGOR / OBLIGORS.

2. THAT the OBLIGOR / OBLIGORS will take/adopt all safety norms in respect of each and every workmen
labour personnel according to the rules or to the satisfaction of the OBLIGEE in all cases.

3. THAT the OBLIGOR / OBLIGORS undertakes/undertake to engage only those labour worker or any
other personnel whether skilled or unskilled or any other person whether in technical management or
non-managerial or any other Capacity in the area covered under Employee’ State Insurance Act who
has/have insurance coverage within the meaning of Employees’ State Insurance Act and further
undertakes not to éngage any person in the area covered under Employees State Insurance Act., who
does / do not has / have insurance coverage within the meaning of Employees’ State Insurance Act.

4. That the OBLIGOR / OBLIGORS further undertakes/undertake to engage only those labour, worker, or
any other personnel, whether skilled or unskilled, whether in technical, managerial or non-managerial
or any other capacity in the area not covered under Employ'ees’ State Insurance Act, who has life
insurance for the sum assured equivalent to the amount of Compensation under the Employees
Compensation Act in case of accidental death or inquiry and such insurance has been effected by the
OBLIGOR / OBLIGORS,

5. THAT the OBLIGOR / OBLIGORS undertakes / undertake to indemnify and keep harmless the OBLIGEE

from all claims, action, proceedings and of risk, damage, danger to any person whether belonging to /
or not belonging to OBLIGOR / OBLIGORS,
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6. THAT the OBLIGOR / OBLIGORS shall keep harmless the OBLIGEE from all claims, compensation,
damages, any proceedings in respect of any of its employee / workmen under the Workmen
Compensation Act. Act or any other laws for the time being in force. ‘

7. THAT, if during the course of execution qf work as stated in the letter mentioned hereinabove issued
by the OBLIGEE, it is foxjnd that the OBLIGOR / OBLIGORS has/have not complied with
guidelines/formalities within the meaning of Employees’ State Insurance Act or Workmen
Compensation Act or any other laws relating to the Labour Welfare for the time being in force, and
also has not observed the safety norms in accordance with the law to the satisfaction of the OBLIGEE,
the OBLIGEE shall have the right to stop the execution of work / job and the period of such stoppage
shall continue till adequate safety and other compliance mentioned hereinabove under the labour
welfare legislation have been observed and it will be deemed that discontinuance was due to default
of OBLIGOR / OBLIGORS.

8. THAT, if at any time, due to exigency, the OBLIGEE j.e. the West Bengal State Electricity Distribution
Company Limited, as the Principal Employer, becomes liable to pay any such compensation mentioned
hereinabove, whether on failure of the OBLIGOR / OBLIGORS or for any other reason, the OBLIGEE
shall have the right to recover the said amount from any amount receivable by OBLIGOR / OBLIGORS
or any bank guarantee deposited or anything payable whether in connection with this contract or
other contract by the OBLIGEE to the OBLIGOR / OBLIGORS.

9. THAT the OBLIGOR / OBLIGATOR is / are aware and accept that for the persistent or repeated violation
of any condition mentioned in this Indemnity Bond, the OBLIGEE shall have right to terminate the
contract of work issued by the OBLIGEE to OBLIGOR / OBLIGATOR.

| SIGNED AND DELIVERED

BY THE OBLIGOR / OBLIGORS

SIBNAIITE | i et

WITNESS:

1) Name, Designation

Signature

2) Name, Desigﬁgtid_ﬁﬂ

Signature
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Annexure-2

CONTRACT AGREEMENT
(To be executed on a Rs.100/-Non judicial Stamp Paper)

ARTICLES OF AGREEMENT MADE this ... day of oo, in the year ..............
between WEST BENGAL STATE ELECTRICITY DISTRIBUTION COMPANY LIMITED (WBSEDCL), a statutory body
constituted by the Govt. of West Bengal having its Head Office at “Vidyut Bhavan”, Block-DJ, Sector-Il, Salt
Lake City, Kolkata-700091, hereinafter referred to as the “Company” (which expression shall unless
excluded by or repugnant to the context be deemed to include its successors and assigns) of the ONE PART.

AND

.................................................................................................................. . hereinafter referred to as the
“Contractor” (which expression shall unless excluded by or repugnant to the context be deemed to include
its heirs, executors, administrators, representatives and permitted assigns) of the OTHER PART.

WHEREAS the Company invited tender vide Tender Notice NO.c o
(ANNEX NEIEHD) FOF st =

AND WHEREAS in pursuance of such invitation for tenders the Contractor submitted a tender vide no.
............................ dt ........... the Techno-commercial part of which was opened on ........... and the Price bid
was openedon .............. (The tender offer is in custody of the Company at present).

AND WHEREAS AFTER consideration of the tender submitted by the Contractor, with clarification(s), the
Company accepted the said tender submitted by the Contractor and placed Letter of Award no.

NOW THERFORE, The Company and the Contractor agree as follows:

1. The Contractor agrees to undertake the WOrk of “o.. e " as per Letter of
Award/Order no. ..o dt............... referred to above.

2. The Company agrees to pay the contractor as per the Letter of AWArd NO ..o
o | referred to above.

3. Both the Contractor and the Company agree that for the purpose of jurisdiction of court in regard to

any dispute arising out of this agreement, this agreement shall be deemed to have been executed within
the jurisdiction of the original side of the High Court, Kolkata.

IN WITNESS WHEREOF the parties have hereunder affixed their signature, on the day, the month and year
written as above.

SIGNED, SEALED AND DELIVERED

..........................................................................................................................

Witness Witness
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Annexure-3

MANDATE FORM BY VENDOR FOR RTGS/NEFT PAYMENTS

*(TO BE FILLED IN BLOCK LETTERS)

3. VENDOR TYPE: Company/Partnership/Proprietorship/Self-HeIp Group/HUF/Others (To be specified)
AADDRESS!  oovvrscvssssssssnnesssssssns e ssseessesssessssssssoss sssss s sesssess e senes e seessse

6. MOBILE PHONE: ...................
7o E-MAIL: oo

9. GST REGISTRATION NO. : .oooooo .

10. PARTICULAS OF BANK ACCOUNT (One cancelled cheque is to be enclosed):

(i) NAME OF ACCOUNT HOLDER: ....ccccce oo
(1) BANK NAME: ..ot omeesonsesseescooeoee s

11. DECLARATION OF THE VENDOR:
I'hereby declare that the particulars given above are correct and incomplete. If the transaction is delayed or
not affected at all for reasons of incomplete and incorrect information, WBSEDCL will not be held responsible.

Date:

SIGNATURE OF THE VENDOR

N.B.: Where the cheque does not carry IFS Code, an attestation from Bank attesting the IFS Code should be

given.
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Annexure-|V

STATEMENT OF WORKS EXECUTED DURING LAST THREE (3) YEARS

SI. No.

Order No. and
date(s)

Name of
Owner/
order
issuing
authority

Financial year

Date of
commencement,
scheduled
completion & actual
completion

Whether Completion
Certificate(s) submitted
(Y/N)

NOTE: Copies of orders and completion certificates to be submitted

SIGNATURE OF THE TENDERER WITH OFFICE SEAL
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Annexure-V

CERTIFICATE REGARDING SUMMARY STATEMENT OF YEARLY TURNOVER

This is to certify that the following statement is the summary of the audited Balance Sheet arrived in favour of

................................................................. for the 03 (three) consecutive
years as mentioned below.

Financial
SI. Financial | Turnover rounded up to in lac Remarks
No Year (two digit after decimal)
1. 2024-25 ) - i -
2023-24
3. 2022-23
Total

Average Turnover (In lac):

Note: Average turnover is to be expressed in Lac of rupees, rounded up to two digits after decimal.

SIGNATURE OF THE TENDERER WITH OFFICE SEAL
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Annexure-VI|

PROFORMA FOR UNDERTAKING TO BE SUBMITTED BY THE BIDDER

(To be executed on non-Judicial stamp paper of Rs. 100/-)

I/We solemnly declare that:

We are submitting Tender for the work of Engagement of Agency for providing
nine (9) no of manpower under Customer Relations Management Cell,
WBSEDCL for two (2) years against Tender NleT.

o e U ST ORI

2. All information furnished by us in respect of fulfillment of eligibility criteria
and qualification information of this Tender is complete, correct and true.

3. All documents/ credentials submitted along with this Tender are genuine,
authentic, true and valid.

4. If any information and document submitted is found to be false/
incorrect any time, department may cancel my Tender and action as deemed
fit may be taken against us, including termination of the contract, forfeiture of
all dues including Earnest Money and banning/ delisting of our firm and all
partners of the firm etc.

5. We have never been issued notice for failure to submit deliverables and
cancellation of Service Contract by any Government and / or semi
Government entities/ any other organization. .

6. b) We have never been barred from engagement by any Government
and/ or semi Government entities/ any other organization.

il Should this Bid be accepted, |/We™* also agree to abide by and
fulfill all the terms and conditions of provisions of the above mentioned
Bidding Documents.

Signature along with Seal of

C OB <. 20 oo vsagaimssssnsnnnn smmsmasoseddss s bt o 45 4555 mn s mesteee s es et s s
(Duly authorized to sign the Tender on behalf of the Bidders)

b L

RSB EIIN L. . cvon bavsnssnsisiiesssnsananin ara e em el i b o e e

Name of Company.................

WITNESS

2T 0 L O I

Date
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......................................................................

(*Strike out whichever is not applicable)
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Annexure-VII
BANK GUARANTEE FOR EARNEST MONEY DEPOSIT

(The non-Judicial stamp paper of Rs 100/- should be ir the name of issuing bank)

2] P ——— Bank Guarantee NO......cccccevevvevvveviieeen,
DAt o mwssssig

To

The ...........

.................................... West Bengal

Dear Sir(s),

In accordance with Invitation to bid under your Bid

O suscsivnnes e ironss vt s e B T S e oV am S AR S

B S s et T VOO ... .. ,having its Registered/Head Office

- ] (Hereinafter called the "Bidder’) wish to
participate in thegsaid Bid of. canmmdaacmsamm b it e e and you, as a

special favour have agreed to accept an irrevocable and unconditional Bank Guarantee for an amount

e 8. s o O o L e B ks s OT s O (in

T8 Ky e N e TN )Valid

UPEO et i o S on behalf of Bidder in lieu of the Bid deposit required to be made by the

bidder, as a Condition precedent for participation in the said Bid.

WE, e uuvivsmeamsses s imsi oo Bank (Name)

B eyt A L VY s R (Address) having our Head Office at ‘Guarantee

and undertake to pay immediately on demand by West Bengal State Electricity Distribution — Company
Ltd., the Amount of ...cocoiiiiiiiieec e ( L

WORES: .. cctsnmmemwasadons sonnaasiasseasis )Without any reservation, protest, demur and recourse. Any such demand made

by said 'Owner’ shall be conclusive and binding on us irrespective of any dispute or difference raised by the
Bidder.

This Guarantee shall be irrevocable and shall remain valid upto 06 (six) months from the bid submission start
date with a further claim period of 03(three) months. )

If any further extension of this guarantee is required, the same shall be extended to such required period (not
exceeding one year) on receiving instruction from M/s on whose behalf this guarantee is issued.

In witness where of the Bank, through its authorized office, has set its hand and stamp on this.................. day
o TR 0 Gl . st at
WITNESS
(Signature) (Signature)
(Name) (Name)

.................................................................................... ‘\G 'age \*

‘\Q\ 2 Q\
(Official Address) (Official Address) -e‘e'o“\‘\ <O

Ve \S”G Q-

R
295 ST
] Q¥
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