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Thc cE (IT&C) is rcquc.gte{ifgr,,riptqirtllo.r$ the eocloocd ordsin WBSEDCL's Vcbsite.
:[hc.Advisor (S&\) : !(IBSEDGL-' 

. -' i., --

'T'ht Gencral Manager tfn+*> -1. C""q*.M?,1go g&A), WBSEDCL

Thc Adrtl. Gqncral lr{enager (H\&d):Cq\{/Iief l' \YA.SEDC]-

'tirc Add[ Gcnctel M3nager f&{}Disqribtrtion, \\ESEDCL

-:Lhc Chicf S ccutity O ffi cet i \t(iBS., EPCL
g. i\qZoottMeooger : Koll$tl/,gur.4\,,nl Midnrporc/ Bcr$lnpore /Sifi.gr6 Zone, SE$EDCL

9. ,... Tlrc. Rr;gton4l \{nprgcg. i 'No.rt}i 34..I'gp,/'rSguth 24 Dgs :/ Rldhannagar / Ho'elrh. / Hoogdy/

Bur{'nan/ Bi'tuhum/.Bankura. l P.unrlil l faschil lr{idpaporc;/ P.tub1,.Ir{icfr.rlporc / Iildda / Nadia/

Nluxhidabad / R^i6,a"i /.Darjieling /Jalprielui / Coochbehac trtegiqorl,Of6cc, \\'llSEDCl,

10. 'Ihe Divlsionrl htanagcr: nld.h.$rilgtff,tl Bidhannagar.tl/ F3hde / Diamond Harbour / KekdwiP /
r5ITIE I Baruipur / Garh / l'Iorwali:I.1.I{owrnhlll/ Uluborir/ B4rrackpgrc/0"**t, 

1:irhat/Netinti/
S"."rp"*l l' abrn/ Bongaon / Ctraldlnlrrgr/:Iarakcsrvar'/ r\qrmliog/Sq11r-nrr;n* 

1 YT'.::'*"t
i gprdweu Urban /Mcrnaril" }{arwa I 'If*Jr;dl DurgepurT Ayosol. /Rrmpurhat/ Strri/ l}olPut /
Klre.ag>ur1 Retda / Midnrpud lJipgraml fihatal/ WB / Conmi/ HaiAz,/ 'IhmluL/ Banlitsa/

llishnupur/Klrnrn /punilia/ lhgtqnethpur /. K-a\znil lfti+hnana,gar /.lfeha:ra/ Bcrlrarnporc/Domkel

/Krdil Righutltrg{'il Jiag"r,j /.Nqf,t. Malclr / loufi frlda7 Ufqi D.inaipur/- Deksliin Dill.aipur/

Sillgu'i5ubnban/. Siligui'fon'"7 lifpaigud/ :il{ai / Coochbclrar/ t\{ithab.}raop / Aliptrrduar / Dhticdios

/ Irurscuag./ l&linrpong / Islrynpur ,bivlsion, $BSEDCL :

t1. thcs;E(E):.II&C ccll\\tssEDCI.

( B.I(! DE )
Advisor &'Chief Engincel

Iristribution
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CTECTNICITY D]'TEIBUTIoN COMPNNY UMITCD

{tl Sovclnnont ol lUerl Bcagol Catetprirs)
OFFICE OF rHE CHIEF ENGINEER (ilSrHBVnON)r DISTRIBUTION HEAD OVARTERS

Cl N, U4O1O9WB2AO7 5GC115473
VIDWT BHAWAN : BIDHANN,AG,IF : KOLKATA- 91

2r\ otiFicE ORDER NO. CED / 3L

l

\
cldg

( S, Mukhopi.lhyay )
Clripf [n#neer:Ditfufu 

.

P/2

DATED44O

su6: 'fuaised't(ate of cotttactr zu.e,f. 0t.02.2017 for:
a) fuyair s tu[ainterance of siA( o 11 t(/ fee{er finu,

6) Nlfrl Svtobite Senricefor fuyair el Maintenance of 33 Kl d 11 W
fcer{er [inu,

qgf o;frt ce Q t'r[er Na 2q- {qted t z.o 5,20-L 3 of tfie Dtrector (r,{R J

'A' ,llenga.[, Lal)ou.r r!)epwtment, montfi{y cofltrdcttnt rate of tfie a6ooe ment:bnet Kate Controct is,

liereby, reoised witfi e/fecr from 0L-07-2017 to 3L-i-2-201'7, utfrereas tfre rates for Zone 'A'
ranflint uncfrotrged as per approaaf of tfu Cav[D, 'l,llBSEDcL {atd 21.0f .2017,

In oiezu of a6ooe, jo6 contract ordtrs issued 6y Diuisiona[ fu{a.nagers snnd

-a rettLseid wi.tfi effect from 01-07-20L7 to 31-12-2017. Ifir, poynrent ffiay 6e mar(t, as per tfib

ruui.sc{ on{er, no firrther re.ii,ce.rt/anrunrfinent orrter from Dhtbionn[ Leoet k to 6e issu.er{,

A A topy $' tfic reuisert rates nwy 6e en[orsert to tfie rupectirta Contra*ors /or
n.acessfiry nc.tioru

/^ 
Encto: gn,rrrutc.i.,l to a.6

:

:

:
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Merno. No, CED/oursolrRcING/REVIsIoN ot RATEs/ 5r{ - ,,0 Dated gg10flq
(Jopv to:
t. 'fhe Dirccror (Finance) /Diretor (FfD / Directot Q)isuibution), WBSEDCL

?. 't'he.Chicf linginccr, CRNI/ ITctC/ DTD/Couuaercinl/ P'IR/ P)anning./ P&C : \\TBSEDCI-

Thc CE (IT&C) is regucsted for uploadiqg the enclosed order in VBSEDCL's Wcbsite.
i. 'l'[re;\dvisor (Sc\\) : VI]SEDCI-

'1. 'l'hc Gcncr'.rl \[nnngcr (l'lltctA) / Gencral Irlanager (lt&A), \\{BSI]DCL

5.'l'hc.'\rkll. (lcrrcrzrl \[antger (Flllcti\)-C],IiI/Lega1, WBSEDCL

6. 'l'hc Addl. (lencral t\Intragcr (Fc\A)- Disrriburion, VBSEDCI

;. 'l'hc (lhief Securiry Otfrcer: : \}{BSEDCL

tJ. 'l'hc Zor:al iVnnrrgcl : l(olkara/ llurdl,an/ N{idr:aporc/ Berhampote /Sitiguri Zonc, \\itsSEDCJ-

9. 'l'[rc llcuionrl lrlnnagcr : Notth 24 Pgs / South 24 ?gs / lSiclharrrragat / Flos,rah / Flooghlv/

Ilulilu'rrrrTi llirl:hunr/ llar:hura z/ l)r.rrulin / Prsctrirr lr'Iidr:apotc / Purba lvliclnapore / It'Ialda / Nadia/

\lurshidal>nd / ltaig.;ro] / Datjccling /Jalprigrrri / Coochbchar / r\lipurdrrar, llcgional Office, WBSIIDCL

It). 'l'hc l)ivisioual \'lanagcr: Jlidhanrragar-I/ Bidlranr:agar-ll/ Behala / Diamond Flarbotrr / lgkdrvip /
tlrrrrrrilu,/ li:rr:ui1:rrr r' (jarir / [-lot'rnh-l/ Honralr.Il/ Ulrrbcda/ I]arracliporc,/I]arasat / Basirhat/Naihati/

Scr-rrrrrlrr:xr/ [-[rbr:a/ lSon.gaon ,/ Chenclanrtagar/'Ihtakesrvar/ Atatnbtg/ Singu-Haripal / l:'Ioga/ ]]urdrvan

.i Iltrrr.ln,rru Urb:rn /\'lcrnari/ Ilatl,e / lilalm/ I)urrgaput/ r\sansol /llarnpur:har I Suri/ IlolPur /
lrlrirlrrql.lur,,' Ilelda / \Iidne;>u17' Jhargrrnr,/ Ghatal/ I',*o / Conrai/ l-laldia/ 'Iamltrk/ Bankura,/

llrslrrrupur,/l(harrn /Purulia/ lkghunrthprrr / IQlyani/ Iftishnanagtr/ 'l'ehatta/ Ilcrharnpore/Donrkal

/lirnrti/ l(aghunerhgunj/ Jiaganj /North lr,lalda / South Nlalda/ Uttar Dinajput/ Dakshin Dinaiptu/

Siligrrri Subarbnn/ Siligur:i 'I'os,n,/ 
Jalpai.guri/ I\'Ial / Coochbchnr/ Ir'Iathzrbharrga / rllipurcluar / Darjecling

, l(urscontr; / l(nlimporrg / Islarr:ptrt I)ivisior:, WRSEDCi.

l l. I'l:rr S.l-i.([i) : ]T'c\C Ccll, Wl]SlLDCI.

\(\/"\9
( S. Mukhopdfhyay )

. 
Chief Engineer: DieFibution

:
A\

a

A



A lUcrt Bongot ttotc Gtcctricity l)irtribution
(A &wrnmont of Wart Bongol Entorpriro)

CI N : ll40 1 09W820 07SGC I 1 3 47 3
Vidyut Blmva[, Bidhannagar, Kolkata-700 091

Gomporry Lirnlted

Annexure - 'A.1'

A

A

I

Ileviscd monthly contractual rates for repair and rnaintenance of 33fl1 I(V fccder lines
w.e,f . 07,07.2077 lo 37,72,2017

(Catesorv upto 100 CKM)

Zonc - A
Wages par hcad/pcr month (onsidering
wcekly off -days & National Holidays.

'fotal Wages

Cntcgor,v & Nos Mininrum wages as pe. Govt of W'B

Skillcd Labourcr - 4 9132 t 36528.00

Unskillcd Labourer - 3 7546 { 22638.00

l)rivcr - 2 9132 27066.15

{ 80232.75
s 9; Sp_!.A!oua!ss_e.n r8illed_&

rnskilletl { 2958,30

lJrofil &OI-l Charges@259,i on !\' ? 20058.04

Ychicle charges as per O.O.No. 136 dt
?? fls -l d

{ L22L0.00

Ilonus @ 8.33% orr-A' { 6683.U

P l;e)13 .36 ".,5 { 10719.01

l:Sl/Mcdclaim@4.75% t 38r 1.03

Total- t 866n.86

soy T 736672

Zonc- lj WaBes per head/per month considering
rycckly off -dnys & National l:Iolidays, Totrl Wages

Calcgory & Nos Mlninrum rvages as pc! covt of W.B

Skillcd Labourcr - 4 8195 32780.00

Unskillcd Labourcr - 3 6774 I 20322.00

l)rivc.r - 2 8195 { 18904.63

? 72006.63

fig5pl a!sua!ses!44&d-&-
unskillecl

2655.10

I']roIit &OH CfiaL.qcs@25% on 'A' { 18001.66

\,'ch jclc chnrgcs as per O.O,No. 136 dt.
23.04 74

{ 12210.00

Ilonus(O 8.33,06 ou 'A' t 5998.15

PIlo I3.36:; T 9620.09

llSI/ Nledclain@4.75% { 3420.3'l

Total- t 723917,94

Sry { 723972

I I

( Rrryces OreLac ThW l-lx thoward iix hutulrel
Seue tll ttuo o,tl!l)

(.RrryeEg Qrla l4s Vt cxtht Thfee:tlior.san.l Nifie
httndrcd Ttocloe othi

d'/



A

2nd Category (Above 100 CKM - 2SO CKM) w.e.f,01.fi7.2012 to 31,12.2017

Wages pcr head/pcr month consldering
weekly off -days & Natlonal Holidays.

Catcgory & Nos t{inimum teagcs as pc! covt of W.B

Vehicle charges as per O.O.No. 136 dt.

l4/agcs pcr hea<fper month consiclering
rvl'ekly off -days & National llolidays.

Minimunr wagcs as pcr Govt of W.B

Skille(l Labouler - 5

Urrsl<illcd Labourcr - s

\/chi<1Lr charge.s as pe. O.O.t to fSe l,tt.

Annexure -'A.2'

Zouc - A Total Wages

Skilled I-abotuer - 5 9132 t 45660.00

7546 { 37730.00

Dtivct - 2 9732 T I zrooo.r s

{ 104456.15
5,vi 5pl. Allorvance on skillcd &

rurskilled { 4159.50r- T 26714.04

( 15510;00

Bonus@ 8.33% on ,Al t 8701.20

PF@13.36y! { 13955.34

ESV_llsdslql!@1ZE_A { 496-t.67

Total- t 177867.89

s"y' r 177E68

(Rryerr Oi:e lac Seite ty SnelWiii
' :l tndredt9irh'.Fii;i,t ;"t,;\'

tlwt

Zonc- ll
Total Wages

Catcgory & Nos

8195

I

{ 40975.00

6774 t 33870.00
Dri.r,cr - 2 8195 t ' 18904.63r -_r--

93749.63

t 3742,25

r 23437.4-l

{ 15510.00

Ilonus@ 8.33% on ,A, ( 7809.3+

Pr@13.36%
T '12524.95

LlVMedslat!!@:!J9% T 4159.71 
I

'lbtal- rl 167U6.69

suy T L67227

( Rrryees Ou g lhg !| .xty Oyeltlgrlpanil koo huitttetl
.- Troartu Siveh. ou.ly)

d/



Annexure - 'A,3'

3rd Category (above 250-500 CKM) w.e.f. 01.07.20L7 to 31.72.2017

Zone - A Wagcs per hcad/per month considering
weckly off -days & NationaMolidays, Total Wages

Catcgory & Nos Minimum wagcs as pei Govt of W.B

Skillcd Labotuer - 5 9\32 T 45660.00

Urlskillcd Laboure! -7 7546 T 52822.0Q

Drivcr - 2 9t32 T 2106,6.75

t 119548.15

596 Spl. Allou'ance on skilled &
unskilled { 4924.10

l)rotit &OI'I Charscs@25% on 'A' { 29887.04

\ichicle charges as per O.O.No. 136 dt.
23.08.14 t 22770.O0

Ilqru-s-@.__8_.33.3dort' A' { 9958.36

Plr@]3 36% { 1597.t.63

llsl/ N4ed cldi m@4.75 70 ( 5678.54

Total- t 208M7.82

s"y t 208078

Zone ll Wagcs per hcacfpcr nronth considering
wcekly off -days & National Holidays, Total Wages

Calcgory & Nos Minimum wages a9 pcr Govt gf W.B

Sl<illcd Lrbourcr - 5 8195 40975.00

Unshillcd Laboqrcr -z 6774 { 47418.00

Driycr - 2 8195 T 18904.63

T 707297.53
5'" Srrl. r\llrrrr.arrcr., orr skilled &

urrskilled t 4419.65

l']roiit &Ol{ Charpes@25% o'l ,A' t 26824.4'L
Vchjcle charges as per Q.O.No. 136 dt.

23.08.14 (
Bonus@ 8.33i6 on 'A' { 8937.89

PFCr13.36i; t 143U.96

l.^5 I / NIcrl c la i ur @4 .75 9,i, t 5096.64

Total: I 789027.78

soy T 189021

dr
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Annexure -'A,4'

4th Category (Above 500 CKM) w.e,f. 07.07.2017 to 3\.72.2017

Z<tna - h Wages per hcad/per month considering
weekly ofl -days & National Holidays. Total Wages

Cate6ory & Nos Minimum waBe6 a6 pcr Covt oI W,n

Skillcd Labourer - 5 9732 T 45660.00

Unskillcd I-abourar -7 75,16 { 52822.00

l)rivci - 3 9732 t 37599.22

130081.22

5-q; Spl, Alio\a,atrcc on skilled &
unskilled t 4924.10

Prolit &Ol l Charues@2s% on 'A' { 3?520.37

Vchiclc charges as per O.O.No, 136 dt,
23.08.14 T

llonus@ 8.33?1, on 'A' { 10835.77

P|/O13.36% t I 17378.85

I5l/ llledclaim@4.75% t 6178.A6

Total: t 2i5579J0

say ( 235579

Zonc- ll Wagcs per head/per month considering
weekly bff -days & National I{olidays. Total Wages

(latcgory & Nos Mininrunr wagcs as per Govt of W.B

Skillcd Labourcr - 5 8195 { 40975.00

Unskilled Labourcr -7 6774 47418.00

I)r ivcr - 3 8195 { 28356.95

{ 776749.95

.rli, 9pldlsiy3lsc_sru kiXed_{E-

u rrsl<illccl { 4479.6s

.l'rofit &OLl Chalgesgzs% on ,,/\, { 29787.49
Vchic/e charg,es as per O.O.No. 136 dt.

23.08.14 {
BonLrs@ 8.33% on 'r\' { 97 .27

PF@13.369d { 75597..71)

ESL/ Nlcdclaim@4.75% T 5545.52

'l'otalr { 214885,77

soy { 2a4886

V

I

33660.00

I

(R pees.Itia
' ,,::, 

1

ii.tt:Eighlhlndleil
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Annexure - 'A'5'

ight Mobile Service of H'T'

iinc w.e.f' 0r.02.2017 to 37'12'20L7 
,

month considering

off -days & Nqlgn4

Minimum wl6eg as Per Govt of W'B

Skilled Labourcr 2

\-r"l t.l" .ltE"t "t P.tbb No 136 dt'

"*"r 
*r h"odPer morth considering

'velkly 
off -days &.NaHonal ltolidays'

Miniortrnr rvages as pct Govt of W'B

\r"hJ.t"-;l"A;Pet," P", O O No 136 dt'



Annexure - '4.6'
lleviscd Monthly Chalgcs for Operation &Maintenacne of 33[1 KV S/S

w.e.f. 01.O7,2017 to 3L.72.2077

Zonc - A Wages per heaflper month considcring
rveekly off -days & National Ilolidays. Total Wages

Category & Nos I\,linimum rvngcs as pe! Govt of w'D

Skillcd l,abourer 4 9732 t 36528.00

U nskilled Labourere 3 75C6 t 22638.00

59166.00

\kht shilt allorva[ce@]0% (those

rr'lro Nill rvork in nisht.shift onlv) T 1924.36

596 Spl, Allorvance on skilled &
ltlrskillod 1' 2958.30

]la[!l&O l-l Charges@25% on 'A' { 't4791.50

Ilonus Cd ti.337. on 'A' r 4928.s3

PF@13.36% t 79W.58

FSI / t\.1e dc la i m @4 .75 9; t 2810.39

Total: { 94483.68

say 94484

Zonc- B
Wagcs pcr Ircad,/pcr month considcring
weckly off -days & National tlolidays.

'fotal Wages

(iatcgory & Nos Minimum wogcs as pei Cov( of W.B

Sl<illcd L.rbourer 4 819s { 3U80,00

Unskilled Labo(rIclc 3 6774 { 20322.00

{ s3102.00

Ni.cJ_L:hjllnllelnlle@1gE-iurs:g
!te_84&s*rrlr.tghf_dul!-ady) { 7727."r9

5,''6 Spl..{llorvance on skilled &
unskillcd r 2655.10

l'tofit &Oll Charr'.es(D25% on ,A, r "13275.50

llonus@ 8.339'o on 'r\' { 4423.40

PF(,)13.36% T 7094.96

liSl/ lvle d c la inr@rl.75 96, { ,\'r) a.<

Total: { 84800.49

say T 84800

( Rrtpees Nircty Eaur thoitsauil Fow,Hrulred E$hty
. Fow onl

I

( l<ltyees Eiglrti Fpur tt:to sauil Eiglti lttridietl ouly)
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,}B'TDTI

trrcrT BCnG[l troTE Etcorntclnr DtffntBuTton oompn0y umtTED
(lt Govcramcat ol tUerl Ocngol Calerprlret

OFFICE oF THE CHIEF ENGINEER, (DtmIBVTION)r DISII,|BVTION HEAD OUARTERT

Cl N : V4o1o9wB2oO7 5GC113 473
vtDyuT BHA|VAN : E|DHANNACAR,,.Kplt(ATA_ o1

Ir is also ro bc r:orccl thar thc rcduction in chc rflEc of admini.srradve
0.85j'o ro 0.65% of rlrc 1>a1' to*,ards EpF schcnre \\,.c.f r'r April'2017 and
:rclnrinisrrarive chargcs by EPFO rolvards IDLI scheme'1976, are hercb;,
ronsiclcrarion, ri:sulcinc rhc p.F. conrriburion as 13.15 o/o insrcacl of I3.360/o .

In |icr'.' tll abore. jrrb conrract orclers is.succl by Divisional lvtanagcrs stancl revisccl
rvith cffccr I'rorn 0l-01'201S to 30-06-201S. Thc pa)4ncn[ may be rnade as pcr rhis rcyisecl orclcr, no
furuhc'r rcviscd/amendmenr ordcr from Divisional I-evcl is ro bc issuecl.

A cop1, o[ rhe rcvised
llr'ccsser), acti()n.

[nc[r: Arr]rc.xurc A.l cQ. r\.6
\

C\taP
( S. Mukhopoinyoy;

Chi ef Engi neq_t: Distri btrtion

DArED ufby/,A

charges from

non.levy o[
raken inro

rilles mfly be cndorsed to rhe respecrive Conrractors for

or"rrcE oRDER No. cED / @8

Sul>: R,:vised Rirrc o[ Conrracrs u,.e.f. 01.0].201g [or:
a) Rcplir Ss lvlaintenance of 3lKV er ll l(V Fecder lincs,
b) Nighr lvlobilc Scrvice for Rep:rir 6s l\4ainrenance o[ JJ K\/ 6s ll KV

Feeclcr lines,

c) Operauion ancl lvlair:reualrg: of 33/l I KV SHb-sracions

Rcf: Olficc Order No. :4 darccl t7.Q5.?0t3 of thc Direc_ror (HR)

Crrnscgucnl ul)on rcvis.ion o[ mininrum \\,ages vicle memo. no. 04 /Stati
lR\\/i il/9'li LCS/.JLC claucd 0i.01,20iS oi thc Joinr Lrrbour Commissioner, Govr. of Wesr Belgal,
l.:ri:ottr DcparrnrcnC, ntongfuy conrracrual rLUc o[ Ulre aboyc menrioncd Ratc Confract is, hcrely,
rc'r'iscd rvirh r.'l'[ccr l'rom 0l-01-2018 co 30-06-20I9.

P/2
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f",f;y :EDloL*souRcING/REvIs'.::1"*' 
efiS( r,a1 o,,ra oTlyl zo,a

l' 'r'trc Difecror (Financc) /Diredor (I-rR) / Dircctot (Disuibution), \\,l]sEDcI-
2' 'l'hc chief Iingincer. cRilf/ IT&c/ DTD/comn:clcial,i PTR/ planning / p&c: WBSEDCL

The cE (IT&c) is rcqttested fot uploading thc cnclosed otcler in \yBSEDCL,s vebsitc..j, 'l'hc.Ach,isor (Sc\\) : \\BSI:DCL
{. 'fhc Gc.crcl l\,larraser (I-IR&.,\) ,/ Gcocral r\.farmger (F&A), \VI]SF,DCI-
5.'l'hc Addl. Gencral tr{a,agc.r(lilf&A)-Cllr,l/Lcgal, \\,IISEDCI-
6. 'l'hc..\ddl. Gcr:cral tr,la'agcr (F&A)- Distrib.tio,, WBSIIDCL
7. I'hc Chicf Sccurirl, Officcr : \\..TISEDCI,

tJ. 'l'hc Zo'al Nla'auer : I(olkara/ Burchvar:/ N,Iidnaporc,/ Iicrhamporc /Siliguri Zone, \]'TISEDCI-()' Tlrc ltcg'iorral r\ln'rgcr;North 24 Pgs / s.,rh 24 pgs / Ilidhannagar / Ho*,rah / brooghry,/
'lirtr:J*'rn7i Ilirbhum/ llankura / Pru:ulia / Prschim r\,[idnap'rc / pur-ba Ir,Iidrrapore / Ir,Ialcta / Nadia/
trltrrshiclabrd / ltaigarr'i u' Da{cclirr* /.}alpaigtrri ,/ coochbehnr / rrupurdrrnr / Dakshin Dir:ajpur Rcgiorcl(-) t-fi ct:, \\,1]S Fl DCI-

10. 1'hc Divisiorral A,[ar:aee.r: l]idhaunagar-l/ Biclhann agar_ll/ Rchala / Diarnorrd Flarbour / Kakcirvip /(lrrrtrtirts r'Ba,'upur / Garia / Ilorvtah-l/ Florvrah-Il/ ulubcria/ Barrackpore /Barasat / Basir'nt/N aihari/.St:r:rttrP<:t'cl llrrbra/ BcrrrLraon / ()harrdan'agar/ Tnrakcs*,ar,/ ,{ranrbag/ Si,gru_l-la ,,pal / L,togta/Burdtvan
'/ llirrdrvrrrt t-rba' '/Ilcrrnri/ l(anva / I(:rlna/ Du'gapur/ Asarrsol /rta'rpurrrat / suri/ Borpur /I"lrarrtul>rrt"/ Ilckla / '\lidrl'nptrr,/ .Jhargranr/ Gharal/ Egra / contai,/ r-rardia/ Ta.:ruk,/ Banriura,/Llisltrrupur'/Kltartn /Plrrullr,/ Jtaght*athpur / Ka.tyani/ Krisrr'ar:agar / ,rernna/ 

Bcrhanrpore/Dornkal
/Krurcliz/ Ilaghuuarbguni/ )ia$,rj /Nor.rh l\,lal<la / South il,Ialda / Urtor Dinajpur/ Dakshin Dinajpr.rrlSilie,ri Subarbarr'/ Siligrrri 'l'o*',/ Jnlpaiguri/ tr'tal / coochbchar/ r\{arhabhanga / r\lipurduar / Darjecliug
,,' litrrscr.rng ,/ Ielir:r1>otg / Islampur ,/ Buriadpur Division, \\ASIIDCL
I l. lhc.S.tr.,(F.): I't-&C Ccll, \\,1ISEI)CI.

d"",tP
( S. Mukhop#f,yuy)

Chief 4nginqer ; nirtriLutio,

,A]
:!
,i

,^\
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luert Bcn9.t ,tote ClGctrioitg DirteibuHon Co{Lpoay Limiled
(d &wramonl of Ws:l Bsngol Enturpri:o)

C t N t U 40t0 gWB Z0 07 SG Cl 7 3 47 3-
VIdyut Bhavan, Bldlrannagar, Kotkata_7OO 091

&-

Revised monthly contru.trol rot"
w.e.f. 01.01.2018 to 30.06.2019

MiniErum wrges.s perGovt of W.B

Vehictc ctrarges as pei ob.No. i36-rtr-

Wagcs pcr head/per rrlonth .onrid".iog
tveckly off -days & Nirtionrl I.Ioljdnys.

J\'l;ninrum wntcs .s pcrGovt of W.B

Vehicle charges as grer O

Zonc - A
Total lryates

Skillcd Laboqrcr- 4l gnn
UnskillcdLabourcr-3 | 766t

{
(
?
(

;

22983.00

ffiB
87447.49

3003.r5

20361.87

?q nR 1l t 12270,0A
gg]!,tr_@ 8.i32_qrlN { 6784.58

PF@13-15v" { 10710.35

lisl / N4 ed cla i nr @,.1 .75 %
3868.76

Total- 138386.19

So)r { 1s8386

( Rvpces O elqcnt
htifldred 1

t Elgtt tko sn d.
itn Stu anhn

Three

Zonc- lj

I

Tolal Wagcs

Cirlrgory & Nos

Skillcd L.rbourcr - 4 8375 { 33500.00
Unskilled Labourt'r - 3 t 20766.00l)rivcr - 2 8375 lr 79319.86

I 73585.86
s z snt. aiicn*.r.liill;iGa-?-

turski0ed { 2773.30

-rc4-q!&_uri4c!s?!.%_e!_,A { 18396.47

122L0,00

llortrs@ 8.33% on ,A, t 6129.70
PF@13.156/0

I

t 9676.54
ESUlvl.rr!!]j}l!l@4EI-

I { I -l4es33 
-Total- { 't26207.20

Sry t 726207

r.t,re.r vtc ttc t.uettll otx tiols$ at.L7Uo hrtrdred
Seveu odri
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Wagcs pertcld/pcr month considcriag
wcekly off-days & Nationnl HoIidays,

I\,linlmurn wagca as per Govt of IAr.B

\i'hiclc charges as pcr

l'ihg-.s pcr-hcnd/pcr month considcring
wockly off-days & N.rtion.rl [Iolidrys.

i\Iinin)un] \vngcs as pe, Govl of w.B
.Skillcd Labourcr - 5

Urskillcd Lnbourcr - s

y(,nrcrc chnrges as pcr O.O.No. 136 dt.

!

I
j

I

I
!

^rh'l



!r

t

.i 
.i

:

^\l

:

?

,^.

Fr

A

A

:

A\

1

a

r'1

1
a

Annexure -'A.3'
3rd Category (above 250-500 CKM) w.e.f. 0L.01.2018 to 30.06.20il-

Zonc - A
It ages per head/per nonth considering
weekly off -days & National Holidays, Total Wages

Calcgory & Nos Minhnum rvages as perGovt of W.D

Skilled Labourer- 5 9270 ( 45350.00

Unskillcd Labourcr -7 7667 ( 33627.00

Drivcr - 2 9270 { 21384.49

T 72L367.49 'A'
5ESp"t, aUowance on stl

un-skilled
( 4998,85

Pr-crfit &OlJ Charggs@25% on ,A, ( 30u0.37
\rchicle charges as per O.O.No. 136 <it.

23.05;14 ?2La0.00

Donr,rs@ 8,33% orr 'A' t 10109.47

PF!413.15% T 15959.04

IISI / li:Led cl.r inr@,I.75 9i { s764.67

Total- ? 270643.E4

soy ( 210644

Zonc- Il !\ragcs per head/per nronth considering
wecl<ly off -days & Natlonal Holidays, Total Wages

C.rtegory & Nos N'linimtrnt wages ils per Govl of lAr.B

Skillcd Labourer- 5 8375 ( 47875.00

Unskille d Labourcr -7 6922 ( 48454.00

Drivcr - 2 8375 T 793't9.86

( 109648.86

@
unskilled t 4516.45

Profit &OI'l Chalees@2596 orr'A' ( 27472.22

Vchicle clrarges as per O,O.No. 136 ctt.

?3.08.11 { 22110.00

Bontrs@ 8.33?6 on 'r\' ( 9133.75

PF@13-15o/o t 14418.63

ESI / lvtgctcla i m@4.75 % t 5208.32

TotaIl ( 192M8.43

sny ( 192448

(Rttpees One lacNinty two thousditril Eout htuu{red
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Arnexure -'A.4'
4th Category (Above 500 CKM) w.e.f. 01.01.2018 ro 30.08.2018

Zonc - A Wagcs per head/per month .onsldering
wcckly off -days & Natioral l{oliday6. Total Wages

CrtegoD'& Nos Minlmunr rvrges ns pcr Govt oI W.B

Skillcd Labourer- 5 9270 I 46350.00

Unskillcd Lrbourcr -7 766'1 53627.00

Driver - 3 9270 32076.74

732053.74

5i/. Spl. Allorvance on skilled &
unrkillecl

{ 4998.85

I\ofii &OH Charocs@25% on 'A' ( 33013.43

Vehicle charSes as per O,O.No. 136 clt.
?i 08 1rl { 33550.00

IJonusre) 8-33% on'A' t 11000.08

P F @'t3 .15./. ( t7355.07

ESllMsddn!m@12% s 6272.55

TohI; t 238363.72

suy t 238364

( RupeesT\oo locs Thitty Eight tltor5a dThrce
htitdrad Sitty Eout otlll)

Zoie- 1l
Wagcs pcr head/per month considcring
rvcckly off -days & National I-lolidays.

'fotal Wagcs

C.rtcgory & Nos lrlinimunt wn8cs !r per C o\,t of W.B

Skilled I-atrorrrer - 5 8375 ( 41875.00

Unskillcd [-.1bourcr -7 6922 { 48454.00

Driver - 3 3375 2A979.79

{ 7L9308,79

59b 5rrl. r\llorvance on skilled &
urrskilled

{ 4516.45

ProIit &OLl Ctlarqes@2s% on'A' T 29827.20

Vehicle chargcs as per O.O.No. 136 dt.
23.08.14

( 33660.00

Bonus@ S.331'" on'A' 9938.42

PF@13i54/" t 15689.11

ESI / N'ledclainr@4.75 % 5667.17

'l'otal: a uE607,74

soy t 278607

(Rupccs Tuo lats Etgttteet thousotrl Six hurultcd
Seqhi onlli

I
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Annexure - ,A.5'
llcviscd Monthly chargds in respect of for repair & mnrr,t*orr*Jor Night Mob e service of H.T.

Iine w,e.(. 01,01.2018 ro 30,06,2018

Minillltlm.tvages .s per Govt of W.g

vcnrcle chargcs as per O.O.No, 136

llhgcs pcr-head/per,rr;;,h;;;;;G
wcckly off -days & National Holidays.

,vliniulom rvagcs !s pcr Govt ofWJ

y(.'nrctc chargcs ns per O,O.No. 136

'I
I

I

I

I

I

I



Revised Monthly Ch"rgur fo, Oporn@
w.e,f, 01.01,2018 to 30.06.2018

wagcs per hcnd/per month considcrlng
rveekly off -days & Nrtionol Holidays.

MiniEum rengeE ar per Govt of WB

tvng." po"-hoodTp* ^liii"o'ilIili!weekly off-dnys & National l{olldtys.
Catcgory & Nos Mininuu|rv,rges as p€r Covt of I/U_B

Unskillcd Labourcrc 3

Annexure . 'A.6,
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West Bengal State Elettricity Distribution
Company Limited

Annexure-ll

of
Appendix-ilt

Copies of the
Rate Revision Orders for Outsourcing Contracts for

LT Mobile Van Service

HoN,BLE wESr r=^,Ui[i:ff,",r, REcuLAroRy
COMMISSION.-.. 
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IUE'T BENGOI 
'TRTC 

ClCOTNICITY DI'TRIBUTTON COMTRNY UMITC]'
(0 Govaraarent ol tUert Eengol Cnterprirc)

orRCE oF'TllE CHIEF ENGINEER. (DI5IRBU[ON), DISTRIBUTION HEAD OUARTERS

CIN r U4o1@W82OO75GC113473
VlDYLrf BHAWAN : DIDH ^ NNAqAR. r KOLI(ATA- ?1

oFFrcE oRDER NO. CED / 31

Strt:

qsf

A

DArED m]o+ 
lrr

&nseqrterrt upott rcoision- of mininrwn ila.Bes oide memo. no, 420/ Stat/
2'Jl14u 32/94/LCsuLC r{atct{ 05.06.2017 of tfie loint Lailour connnisioner, goat. of wut
'!t:tga[ Lo,our Deyartmetttt montfr.ty coiltractudf rate of cfu ailozte mentiorud \otc Cttntract is,
licrabq, rctixrt zui.trt eJ/ect f.om 0l-07-20J2 to 11_12_2017, wfiereas tfie rates for Zone.fi,
runtilrs urtcllangtd,.r per approoaf of tfie cfo[D, wBstDCL r{ated zl,oz.2017,

Irt'-uiezu of a6oae, jo6 contract ordcrs issued 6y Diaisioru{ Managers statl{
rcttiser( ailtfi' effect from 01-07'2017 to 31-12-2012, tfic yaymerLt nuty 6e made ,u per tfris
reilsu(' or{er, nofrrtfier rertisert/anrenrtrnerut orderfrom DiuionatLeoef i, ,o be issued.

A copy of tl:r'e rutiser{ rates may 6e au{or.sed to tfie rupectioe Controctors fo.rn(.c(tsdry act'iott.

'E nc[o : Armeaarc (8. 1, r&.?,I).tr

P/2

\
t)4"99

( S. Mukhopad6:yay )
Chief Engineer : Dist-ributioa
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fi|,:i:I":EDlor.rrsouRcING/REVIsIoNor*Arus/ 
Sz{-u} o"r"a 

{*t,fl' 'l'he Dir-cctr:r (Financc) /I)ilcctor (FllU / Director (Disuibtrtiol), WBSEI)CL
2. 'i hc Chiqf l-i.n.ginccr, Clti\l/ l't-&C/ DTD/Conrnrerci:rll p.Ilt/ planning / lrEcC: WBSEDCI_

Thc CE (ltgct is reqttestcd for uploacling the enclosed order in WBSEDCL,s Website..i. I'hc..\dvisor(S&\/):VBSIjDCI;.

-1. 'Ihc Ccncrrl\{anagcr (FIIt&..\) / Gerreral lr,Ianager (FE.t), \:ITBSEDCL
5, 'l'hc r\drll. Ccncrnl \,[nnngcr (l-lR&A)_CLIr,l/I.egal, WBSEDCL
6 't'he i\dcil. (rc'ncr:al l\ra,a.gcr (rictA)- Disuibudon, wrlsEDCL-7. 'l'lrt ChicISccurin, Of6ccr : \\.,11]SIIDCI.

li' 'l'hc Zonfll Nlilr:agcr : I(olkarn/ Ilurcl..an/ I,Iidnapore/ Ilcrhampore /siliguri Zonc, \vBSEDCI-t)' 'l-hc ltcgional N'larrager ; North 24 Pgs / sorrrh 24 pgp / Bidha'uagar / l{orvrah / Hosg[\,/
lltrrdr'rn/ llirbhunr/ Rnnktrra / P,rulia / Pa.schirn Nliclnal>ore / purba l\tidnapore / ivtatcln / Naclia/
;\ltr'sl:iclabrd / ttaiga,j / I)ar.jceling /Jalpai.quri / Coochbehar ,/ Alipurcluar, Itcgional Office, VllSllDCLl0' 'l'hc Divisionni l\{artngcr: ; I}iclhannagar-l/'l3idhanr:agnr-ll/ Behala / Diarnond I-{arbo,r/ I(akclu,ip /(';rrtrtirtg / llrruiPut / ci*ria / llowrnlr-l/ I-Jorvtnlr-ll / tJlubcria/ Barracltpore /l\arasat'/ Basir.hat/Naihati/
St'rrrrtrlrrircf l'lal>nt/ B.oQao, / ctrnncla,'agrr/ 1'arakcsn,ar/ .r\rarnbag/ Singur-Haripat / itiogta/Bur,rva.
1' l3trrd'arr Urba, /r\lcnra'i/ I(rh'a / t{alna/ Drrr:gapur/ -r\sansol /Rampurhar/ Suri/ Bolp,r /lilrrrrnt;>rrr'/ liclcln / Nliclnapur/ Jhagranr/ Ghatal/ Eg* / contai/ rroraa/ Tatnluk/ l3ankura/
Itishrrtrptrr,/Jihntra ,/Purtrlir/ Itaghru:athpur / I(alyani/ Iejslrnan ag'rc/ -I.chatra/ 

Berhampore/Dorakal
.i li:r.clil llaghunathgtrnj/ .Jiaga,j /North r\Ialda / South lr.fatcla/ Urtar Dinajpur/ Dakshin Dinajpur/
'-(ilisur:iSubarbrrr:/ Siliguri'tb*'n/Jalpaiguri/ Iltal / coochbchar/ \,Iarhabhanga /.\.lipurduar / Darjeelng,' lr.ur.scons / I(alinrpong / I"-lnrnpur l)ivisiorr, \\4]SEDCL
tl. 'I'hc S.li.(Ji); j'ILtC CcU, \\rllSEDCl- 

\
C)cq\4L

. _( S. Mukhopf,dhyay )
Chief Engioeer : i)i*t.it,.,iion
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]tBtfoll

lll er! llGng€ ! rta te Ctc ctrieii!, f)l.'ldbretioer
(A Govclnmcnt of Wecf Bsnlot Enfur.lr.i:o)' 

ctN: u40709W82o07SACiB47s ' '
Vtdyut Bhavao, Bldhannagar, Kolkata_7o0 091

Ocrnpooy llrrritcd

i

l{c\.ised i\{ourlrly Charges in rcspect "f..n"B Shifi) ty.e,f. 01.0?.?-077 to 37.7L2017

Catcgoq, & Nos
.Minimtrnl
Nnges ns

pcr Gort of
I1r,B

llates for dte month fiom l\Iatch to
Junc,{uty toScp,/Ocr ro Febnrary Mrctc

Agcncv rvill ptovidc Skillc<t and Unskillcd
Drivcr wirh Vehicle in cach Shifr.

5!'i, Spl. a llo'ui n.c oilEiica-'tr-

As pcr O(ficc Onlct No. 13j d(. 23.08.14 of tl,c Dircctor (Hij
li('" Proiit &OI I

Clrcgon, & Nos

IUioirrrunr
\?gcs ns

pcr Govr of
\rr.ts

t(arcs for the horth f,oln Mar"hli-
.1unc,{u11. roScp/ Oct to Fcb!u..r' Vhcrc

rlgcncy Mll providc Skillcd and U;killc<!
Dlivct $ith Vchiclc ia cacb Shift,

:"r, S1,1. ,.ttt,rr**c oiffillT

r\" p". Offi". Or.Icr No. 135 diE-.o&U of rfr" Oi."Ioiffi

d{



Itc'iscrl lvlonrhly chntges iu rcspcct of rcprir & nraintaran.cc of LT IJNES TFIROUGH MODILE vAN
(Night Shift) rv.c.f. 0L.07,2077 to 31,12.2011

Ivlinimum
'Nagcs as

pcr Govt of
sr.B

Ralcs fot the moltb frort liatcfr to.

Jrrnc,/fuly toScp/Oct ro Fcbruary Whcrc
wi[ ploeide Skiued end Unskiled

Drivcr rvirh Vchicle in eacl Shift.

t'nslirllcd l,rbor.ucr 2

5-ozu Spl. .,\llorvancc oniffi

As pcr Officc Ordcr No. 135 dr, 23.0g.14 of tic Dircctor ftIR)

Crrcgorl. & Nos

R{tcs for rhc rnontlt frort Mnr"lri
;troc/July toScp/Oct to Fcbruory Whcrc
;cnc1'sill providc Skjllcd aud Utrskillcd

Ddvct wirh Vchiclc au each Shift,

5-qi, Spl. ,\llorv*rrce on sk lca t

.As pcr Oflicc Ordcr No, 135 dt. 23.08.14 oI rhc Director ffi
25',u P(olil &Ot I

I
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I

I

l

i
I
j

i

i

I

I
I

i

I

l.)
i

I

i

:

I

I

:tt'I
I



I

!IA
I

:

A

A

,-r

14

^r

,^

A

.^

Calculrrtiorr of rnonthly charges for LT mobilc van scrvicc s'ith only Ddvcr rvc.f. 01.07.2017 to 3t,12.2017

zoNri - A Annexurc - 8.3

Catcgory & No,

Minimum
wages a8

per Govt of
w.B

Rarcs for the nrottb from March to
June/July toSep/Oct to Fcbruary Where

Agency rvill provide Drivcr rvitlr Ychiclc in
each Shift

'*Vchiclc Chargcs As pcr Officc Ordcr No. 1SS dt,2g.09,t4 oe

250.6 Prot'ir c\()Fl

ZONE. B

Crrtcgorl' & No.

Minimtrm
lvagcs as

pcr Govt of
w.B

Ratcs for ttru -onG r.o*Effi
Jurc/July toSep/Oct ro Fcbnrary Mretc

ig.n"y will prot'i<Ie Driver with \relricle in
cach Slrifr.

Total Wagcs

Drir.t'r I 8195
T 9452.32

r\t 9452,00
**Ychiclc Charges As per Officc Ordcr No, 135 dt, 23.0g.1.1 of

the Ditcctor (HR)
25% Protlr &OIl

T 2363.00 ort'r\'

"PPrus(gIJtZs
T 187.35 otr rr\t

UE@J-3-tu%
T 1262.79 on'r\'

l-'1) I / lvl.cdcl,!l01@)_:Lz5r 96

Total:
{ 448.97 on'it

'I'oral:
t t4374.t!

s"y t 143t4

6tilsi;:,lnrineet
:..i'1.1,:,.:.-.'..,,;.,,5

tri.lio-Nqtt{:.fl qut@i
4iieEi'ri.iW,:,
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II'C'T BENGRT 
'TOTE 

CTCCTNICITY DI'TRIRUTIOO COMPRNY ]IMITCD
(ll €cvernmeoi ol lllerl trongol Cnlorprlre)

OFFICE OF THE CHI EF ENGI N EEF. (D|STRJ BtmON): DISTR IBUTION HEAD OUARTERS

Cl N ; U4O1o9wb2OO7 5GC115473
MDYWBtL{lyl\N ' 

stoHANhlaa^*, KoaKAr - '

oFF'rcE oRDER NO. CED 
' 
o/

A

\Orj-
( S. Mukhopadhyay )

Chie( Engineer : Ilistribution

P/2

DArED a7./.gke

Sub: L-{.'visccl Ratc of Conrracr for L.T. l\{obilc \ran ScrJicc.rv.c.f. 0i.0I.2018

Re[: OtIice Ordcr N]o. 25- clared 17.05.2013 of rhe Direcror (B.R)

Conrequ"nr upon rcvision ol' tninitttum \\'agcs vide mcmo. no. 04 /Stac7

]l\\/./i2l9-{iLCSiJLC clared 03.01.201$ o[ thc Joint Labour Commissioner, Govt. of \\'esr Bengal,

l.rlhtlur Dcpartrncnr. nronrhl1, contrflc[ual rare o[ the alrcr,e menrioned Rase Confract is, hcreby.

r,.'r'issrl rvith efhcr from 0l-01'2018 to 30'06-2018.

Ic is alst''' co bc notcd ttrar rhe reclurction in che rirte o[ adminisrrative charges fronr

0.85% ro 0.650& o[ rhc par1, rou,ards EPF scherne u,,e.f l" April'2017 ilnd non-levy of

rrclnrinisrrative charges by EPFO torvarcls EDLI schetne'1976, arc hcrcby rakcn into

consiCcrarir-rn, resulting rhe P.F, conrriburion a.s iS.tS o/o inscead of 13.360lo .

In vic.r, o[ abovc, job conrmcr orders issuecl by Divisional ivlanagers stand rct,iscd

*,irh slfccr [ronr 0l-01-201.q ro iL)-06-2018. The pa),nent may be made as pcr rhis reviscd ordcr, no

l'rrrthcr re-r'isediemcttdntenr ordcr from Divisional Lcvel is ro bc issucd.

.,\ copy of rhe rcvised rares ma), bc endorscd Eo the respective Conrractors for

nc:ccssirr)' act iol'1.

l:nc lo: ;\g139131re 111 to lgi
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XiTl;,X" 
cEDloursot RcrNG/REvrsroN oFRArxs / 257 G ,,il Datd.- o7/r1/e*s

I 'l'hc l)ircctor (Finnncc) ,/Dirccror 0,lR) / Director (Disuibucion), WBSEDCL
:. 't'hc Clilef Llnginccr, CRI,/ I.l'&C/ D.I.D/Cornmcrcial/ plR/ pla*,i'g / lrp,: \\RSEDCL

Thc CE (lT9-cl i:,.questecl for uploading the euctosed order in VBSEDCL,s \yebsite.:i.'l'hc.r\dr.isor(Sct\):WBSEDCL

'l' thc Gcncrar tr[anagcr (-IR&i\) ,/ Gcncrar rvranagcr (F&A), \\tssEDcL
-).'l'hc. Jddl. Ccrrcrel jUar:aecr (l,lRc\r\)-CllTl/Lcgal, \\tsSEDCL( 'j'hc 

"\clc,, .ercr:rr tr'r:rrrngcr (rr&A)- Distrib,tio,. \\E'EDCLr. 'l'hc (lhicI Sccrrrin ()fflccr : \\1]SEDCI-
s. 'l hc Zcr'rl i\Iarrascr r liolkara,/ Ilurclrvnrr/ l,liclnaporc/ llcrhampore /Siliguri Zonc, \I,tsSIiDCI-9. 'l'he ltegional trfaunger : Norrh 24 ])g.. / South 24 pgs / Bidhannagar / Horvrah / l_looghl),,/I')''rrd*'arr/ Ilirbhtrn:'/ Bartlitrra ,/ I)unrlia / Pa"-chim r\,ficlnapore / purba lvfid'aporc / Ir,Ialcla / NaahT

);:l::I;:L1r';:*", 
/ I)arjceriug /.faipaiguri / coochbehar /.,\lipurctuar / Dakshin Dinaipur Rcgioner

lri' 'l'hc l)i'isiorral i\'lerrager: llicll:a,nnga*t/ Biclhr.n agar-il/Bch.rla ,/ Diamoncl l.Iarbour / Karscrwip /i-:tirtritt's 
'i llrtruiPr'rr / (iaritr / Flttwralvl/ I-Jo*T ah'il/ uruberia/ ljlrrackpore /Barasat/ Basirrrat/N ai.hari/.5r.'r'rrnlrorc;.' Flltbra/ Ilorrlfron / C.han<lannagnr/ -farakcr^s,ar/ 

r\ranrbag/ Sipgur.l_Iarip al / Nlogra/lJurdn,arr'r' IJtrrcl*'an l'irban /r'Ic,:aril Kahva / I*ina/ Durgapur/ Asansol /Rnrnpurhat / s,Jr/ Borpur /liiur;ruPu.z' Bclcln / ilticlnapur/ .fhargrarn,/ Ghatal/ Egta / Contai/ Halcria/ .I.omluk/ 
Bankura,/ilislrrrtr;,r"rr/lt)tarnt 

'/.1'*lia'l ttaghunatlrpur / Iinlyani/ Iftisrruar:agar/ .I.chacra/ 
Bcrhamporc/Domkar'z'.rrrrtli/ ll:r'qhtrrrat'.gt'*1/ .lia.cx,i ,/N.rth r\'lalcla / s"rr,,. lr.rrra.r uaar Dinajpur/ Dakshirr Dinafpur/'iilisirri Srrbrrbarr'/ Siligrrri 'I'orv'/ 

'faly>ai.r;trril r\lal / Coochbehar/ I\,[arhabhang,a / Ariptrrduar / Darjccring,'' Kurscr,rr.r{ / I(alirrrpong ,/ Islnrnpur ,/ Burrinclpur I)ivision, \\I}SEDCL
I l.'l'lrc.\.t.i,(t.)) : I"I.ckC Ccll, \\t}SEDCL

^. - - 
(S. Mutchopadhyay)

Chief Engineeg-i



, 
--^-., lUcrt Bengol ttotc Elestrieity Di;tribotion Cornpony limited

( I ,l (A &wr.nncnt of Wc:i 8on9ol Entcr.prlrc)
\". / CIN ! U40709Wa20075GC713473

WSjibL yidyut Bhavar, BldhaDnagar, Kotkata-7oo 091

Reviscd MoAthly Chargce in respcct ofn:pair & maintaoanacc of LT LINES THROUGH MOBILE VAN (A &
B Shif0 1v.c.f, 0r.0L2018 to 30.06.2018

Zonc - 1', Annexurc - I!,t

Calcgoq & Nos

Minimum
\\'agcs xs

pcr Govt oI
w.B

Rale6 for thc monrb from larch ro

June/July roSep/Oct to Fcbruarr Vhcrc
Agcncy \viU plovide Skillcd aDd UoskiUcd &

Drilcr \vilh Vchiclc io eich Shift.

Toral Wages

Supen'isor-1 10197 ( 11761.47

SLrllcd Lnbourer 2 9270 a 18540.00

Unskillcxl LaborrLcr 2 7661 { ti322.00
Drivcr' 1 9270 ( 10692.25

t s6315.72

I 0'l/o Supcrvisor -tlloruncc { 1176.15

i)ir Sol. -\llowrncc on skillcd & unskillcd r693,10

\:chiclc Chargcs rls pcr Officc Odcr No. 135 dr.23.08.14 of thc Dircoor (HR)

:5% l,rofi. (vOII I 14078.93

Uoou@)81.1% 4691.10

I' l: h)13.',t aak a ?405.52

IISI/rlcdrleirn@ .1.75% 2675.0A

'l otal: a 86035.51

sny E8036

Tota - lj

Cn(cgorr,& Nus

Nlirrimunt

pcr Co\'1of
w.B

liatcs for (hc oronlh ,ronr N{rrrch to

Ju:rclJrrly toScp/Oct to Pcbnrary wlrcrc
Agcncy rvill providc Skillcd and Uoskillcd &

Ddver rvirb Vchiclc in cc.h Shifr.

'Ioral Wages

Suprnisor-1 9213 { 1A626.50

Skillcd Labourcr 2 8375 { 16750.00

Llrrskilltd J,:rbourcr 2 't3844.00

Drivcr I 8375 { 9659.93

50880.43

l0ui, Supcrrisor .\llot':rncc 1062.65

i"o sDl. .\llo\!rlrcr c,n rkilled .a ulskillcd t529.70

\,!:hiclc ch{rgc As pcr Oflicc OrdcrNo. 135 dl. 23.08,I4 oIlhc Dirccror (HR)

25% Profir &Otl 12'720.11

Daruralll 4238.74

I't@ltr ( 6690;tg

t:],sl^.J.!t!klrnx@jtl5% 24t6.82

Totalr I ?9538,83

soy

I

I

I

I

I

a

( Rupccs Scvcn



Rcyiscd l{onthly Chcrgcs io tcspcct of rcgair & maintloanacc of L'I LINES THROUGH MOBILE V N (Night
Shift) w.c.f. 01,01.2018 to 30.06.2018

Zonc - A AnDcxuac - B.2

C.rlcgoo' & Nos

I\'lininru llr
\rmgcs as

pcr 6or.r of
\\,.B

Raccs forthc montlr (rom lUarch ro

Jrrne/Juty toSep/Oct to Fcbru{rJ, \vhcre
Agcncl vill provldc SIdUcd end Uoskilled &

Driver *ith Yehicle in cach Shift.

Total Wages

Supcn'isor-I '10197 { 11761.+7

Skillcd L.rbolrer 2 9270 t 18540.00

U,rskillcd Libourc! 2 7567 r 13322.00

Driver I 9270 t0692.25

r 5631t.72

li)'n Snl)(rtisor r\llo\vrr)cc 11?6.13

5"., Spl .\llo\r:rocc on skillcll & unlkillcd t 1691.r0

109i, Night -\llor',':rncc I 5631..57

\/rhiclc Chnrgcs As pcr Olficc Ordcr No. 135 dt. 23.08.14 oftl)c Dirccror (l-IR)

25% Pro6t &OI-t t 140?8.93

Bqrus@8.33% t 469t.10

l'lt($13.15Ya ( 7405.52

I :Sl /\ltJcldorlii .l 75e'o t 2613.00

Total; { 93667,08

say 93667

( Rupccs l\'idcty Threc thoueand 
'ix 

buhdr.d Sixty kvco ottly)

Zote - B

C.rlcgor.{ & Nos

l\Iininrum
\\'ngcs as

per Govr of
w.B

' Ratc6 for drc rnonth from lvlarch ro

Junc/July roScp/Oct lo Fcbnl.ry \vhcrc
Agcncl l'ill providc Sltiltcd and Unnkillcd &

Drircr sirh Vehicle ir each Shift.

'lotalWagcs

Srpcnisor.l 9213 { 10626.30

-\killcrl Lrboun:r 2 837s E 16750.00

UnshUcd L:rborrrcr 2 6922 t 138{4.00

DrivcL I 8375 { 9659.93

t 50880,43

1 (t9'o Supenisor r\lloN.:rocc 1062.65

l;9n Spl. j\llr)Nrncs oo rkillcd & tutskillcd t 1529.10

100,1, Nirhr .\ll0\,;rncc t 5088.04

Ychiclc ch.rrgc rls pcr otfice ordcr No. t35 dt.23.08.1{ ofthe Dircctor (HR)

I ic:" l\tfir .t()l I t 12720.11

IbNs(ds ",i'.i' ( 4238.34

P Frdl3.l5ol ( 6690.18

ML/l\k'dclxinA 4.75% 2416.82

Torill I 84626,87

sny 84627

 

( Rtrpcca EightyFout thorsood Sit hundrcd Twea,y Sc:,cr, onb',



Crlcrrlation of monrbll, cha-rgcs for L1' nrobilc vrn scwicc wirh only Drivcr w.c.f. 01.01.2018 to 30.06.2018

ZONE. A .rlnnexurc - B.3

Cntcgon & No.

Miniratrtl
\\$8CS nS

pcr Gort of
w.B

Roteg tor thc 6onth from IIsrEh to
Junc/J ,y tos.p/Oct to Fcbrusry \ghcrc

fucncy will providc Driver *ith Vehicte in
cach Shift.

ToraI \vng.i

l)Lirrr l 9270 q t0692.25

t r0692.00

'*\'chiclc Ch{rgcs
As pcr Oflicc Ordcr No, 135 dr.23.08,14 of

thc Dirccror (lIR)

2i9b Profir &OII { 267r.00

Dourr!fA-.8.11% t 890.6.1

PF@13,15% ( 1406.00

LlS 1 -Ilcdsll:::(Il,1i% { 507,87

Totrl:

Total: { 16169,51

s"y { 16170

(ltupccs Sirtcc!, ,ousend ODb hardkd
Sctrnty onlD

zoNE - ll

Cltcgon & No,

lr'lininrrrm

pcr Govt of
w.B

Ratcs for thc mor(h frcm March to

Jrrnc/Jrrly toScp/Ocr ro Fehruarl Vhcrc
AgcncI \ill providc Driler r'\ith Vchiclc in

cnch Shifi.

Totnl Vagcs

!)nYcr I 6375 I ,659.93

{ 9660.U0

'*V.hiclc Chirgcs
As pc! Oflicc Ordcr No. 135 dt. 23.08.14 o,

rllc Dirccror (IlR)

15"'" Pro6I .eOll t ?415.00

!.olur(t]&,ii!r ( 801.68

PF613.15% t 1270.29

ESI/).lcdddu@-il5% ,153.35

'fotllli
Totalr ( 14608.82

s"y { 14609

I

I

(Rupect Eooncca rhousend Six huodrcd
Ninc onlY)



West Bengal State Electricity Distribution
Company Limited

@
WflITI

Annexure-lll

of
Appendix-lll

Copies of the

Rate Revision Orders for Outsourcing Contracts for
Security Personnel

Submitted to the

HON'BLE WEST BENGAL ELECTRICIry REGULATORY
COMMISSION



lnertRensorrtote,f 
;,cJ:tfiif *1;|i;|,:,T,;,gGornponyrirnited

C.I. N.: U40 t (DlVB209?-Sc C r l-:J471, Block- DJ, Saltlake Sec-If, Bidhannagar, Kolkntn- 700091

Memo No: Adv(S&Y)fT/PSGt 24,2C)
'fo,

l) M/s. Orion Security Solutions Pvt. Ltd.
2) Ivfls, SrS 0) Ltd.
3) lWs. Private Security Agency zurd Detectivc Works
4) IWs. APSCON
5) lv{/s. DCM Vigilance and Maintenance Serv.ices Pvt. Ltd.
6) IWs. ZRR Securitl, Pvt. Ltd.
7) IWs. Brave Security Services
S) M/s. Rirdiant Securiq,
9) IWs. S&lI3 Sen,ices Pvt. Ltd-
10) M/s. Clifford Facility Services Pvt. Lrcl.

Date:2t.01.2017

suB: ITATE CONTRACT FoR DDPLo\annNT oF sEcIrRrrY PERSONNEL FoR
PROVIDING SAFETY, SECURITY AI\ID GUARDING OF COMI'ANY'S
INSTALLATIONS AND EQUIPMENTS AT DITT'ERNNT SITE OFELCDS.IVIIEU
TIrrI .TITRISpICTION Or WrlSEp CL

Rcti Tender Noticc No: Adv(S&V)fl'lP.SG/2289 dt. 0?.09-2016

' Rate contract for deployrnent of security pcrsonnel for providing saf'ety, security anrl
guarding of company's installations and equipments at diflbrent site offices within the
jurisdiction of WBSEDCL as per the .iob, rate, scope of work and terms and condition as

dctails hcreunder.

The security'agencies that havc been errlisted for: provicling the seryices of safery antl
security related works are furnished in bclorv and Annexul.e-[.

l) M/s. Orion Security Solutions Pvt. I.td.
2) IWs. SIS (l) Ltd.
3) N{/s. .Private Security Agencl,arrd Dctective \lrorks
4) Ivl/s. APSCON
5) lvUs. DCM Vigilance and il,laintenance Servicc.s Pvr. Ltd.
6) tvVs. ZIIR Security Pvt. Ltd.
7) IvVs. Brave Security Services
8) Iv[/s. Radiant Security
9) M/s. S&IB Services Pvt. Ltd.
l0) M/s. Clifford Facility Services Pvt. Ltd.

L Scope of rvork and other tertns and condition shalt be as per details irrdicated in this order.

2, The LOA shall be issued to the enlisted seculiry agencies from the respective site offices or

units as mentioned in Annexure-Il and it shall be grrided by different clauses as per this order.
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.l

ffi tUert Bengot ftolettectricjtg Dirfribulion Oompong timitcrt
t64J/ (A Goyl. of West Bcrgat Ent€rprisc)\5-!z .-0,,,ffita_?oooeltanyna nro"r-o,l,ffi ffiiilIffi

3. Order shall be issued be as per the rate mentioned below and also in Anncxurc-[]. The unit
ratc rbr different categorics ofguards sharr remain firm during the entire prcriod of rmlidig of
contracl,

ii
l

:l

.t
l

4' The cSo sha, have the sore authority ro disnibute and a,ocate the agencies trasal upon
the sites requirement on lhe basis oFsanc$oned nlanpower strengdl a1 a parlicular site.

5. The agency shall follo\y all statutoD, obligatiols as per Law ofl_and.

6' 'rhe rate for cngagement rbr securiry pcrsonnei for providirrg the security services at
dillbrent units as per Scope of Work and'Iernrs and Conditions arc given hcreunder.

Rupees thousand nine

hundred and eighty nine only

l'c r Unit
llatc Irr
Iligurcs (Rs.)

Per Unit Rate In Vlrords

(A) Monthly nate per t.lnanne,aEdrri!
guarding and allicd.iob excluding Service Tax For

Civilian Cuards (tn Rs)

hundred and seventy three

onl1,

(Gunmal )for guarding and :rllied .iob excluding

Servicc Tax For Civilian Cuards (ln Rs)

Rupees fifleen ihousand two

hundred and cighry nine only

(C) Monthly Rare pe, Supl iioisEiitErd;Ji
for guarding and allicrl .iob excluding Sen ice .tax

For Civilian Guards (ln Rs)

guarding und alliedjob excluding Service Tax

For Ex-servicernan Cuards (ln Rs)

Rupees t.uenty thou ii-6
hundred and twenty five only

@) Monthly ttate per.supen,iscriecL,.iry peEoinet

for guarding and allied job excluding Service Tax
For Ex-Servicernan Guards (lrr Rs)

Rs. 27,165/- one hundred and sixty five

only
l)Theaboverate i@;tro

N'B'2) The rate includes a[ taxes, dutics, a[ statxtory cornpliances. mininrum rvages escarations ud

|+ffi[flrft
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l 6} 
urert uun'1'"::dffiffiffiilHi# compons timited

wfrort Brock- D,I,ssrrlakes"c-[, nittiirffirrata- 200091

r. REGULAT'ORY MF,CHANISTVI

Sttpply/ Deplol'rncnt/ Engagernent of'security persormelshall he regulated i, terms ot'private
Security Agencies (Regulations) ,\cl, 2005 read rvith tlre Privale Security Agencies Cenrral
model Rtrle, 2006 and any other rutes 'franred by the approl>riate /controlling Goyernilrg
authority urtder the Act. Ilelet'arrt jobsare to.be dorre b1,lhe respective Agencies u,jthin the
legal parameter with accorrntability to regulatory mechanisrn as provided in tlre said Act arrd
rules fi'tunud there under as pe.r cortstitutional objective and in natior:al security and intercst.

'Besides different stahrtoty obligation thc cletailed cornpliance of Larv as specitied in Clause
IB.2i. of NIT & in her:e [ctause 9.] starutory obligations will atso be applicable.

:

,A

^i

.{

i

,l

^,i
.,:i
':l

^il
,^,

j
I

I

T

-i
I

i

i

All the sccuriry person.el to be e.gaged rly the concerned serectecr securitl,agcncy mr*t have
prescribed standarcls of physical fitness along rvith arlequate training as prescribed under
Privare Securlty t\gencies (Ifegulation) Act. 2005 arrd llules fiamed thercon rrith other
requisites. /ge lintit: itt'cctse of Private Securirs, personnel ilt i0(fifty,) years artd itt case o./'ex-
BSF/Anny personnel is -iS (fi/iyfive) years.

3: VALIDTTY OF CON,I'RACT

The order tvould be on rate cotrtxtot basis. The validitl,of contruct period rvilt be initially for
two years n'.e.f. 01.01.2017. Florvever, perRrrrnance of each agencl, u,iil tre eyaluated after
olle year and if the pcrlbnlance of iln)' agency is foun<l not satisfactory (at any particular

_11----...-------

of reliever or s*
over and

abol'e the contractcd rate' The rales are same for 31, 30, 29 and 2g days per monfi as the case may be.
N'B'3) rhe rate ntentioned for ear:h category of securitl' personnel is inclusive 

"r"lr 
t*., e .ruties, all

statutoD'compliances (Pr, EsI, ctc), enhancement of statutory minimum lvage as nray be declared by
the a;rpropriate Government i.e. Govt. of west Bengal frorn tirne to dme cluring the entire conract
period' Ilonus @ rate 8-33% of wages or higher as per paymenl of Bonus Act. charges of rclierer for
holidays/offdays/leave/absence of other security guard, unifonn cost, other administrative charges,
registrarion of guards, payslips, Identity card. price of any necessar), belongings i.e. torch, tathi,
raincoat, shoe- socl<. ivhistrcs & other rnateriars etc. except scrvice.rax.

|ryBIfmtt
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West Bengal State Electricity Distribution
Company Limited

Annexure-lV

of
Appendix-lll

Copies of the

Rate Revision Orders for Outsourcing Contracts for
CallCenter Personnel

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COMMISSION
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Cs:Dtzcc/ h

Sofurarc fimitcd-
5c!!hc!iecRoad'

,1+ Iloor.

,il'"i Cq\,k

5116. Enhancement of monthly,minimum.ungqi pf,thc."p"toctual emptoyecs f<rr

KQr,i({TtLZpnll,-C-0ll- tpte( , .' ,

&lf GFn /*ca tzltlstl.o A lilr i^rc429.o5.291s .

Please,refer ro,rhech1lsc.Nq-G-TC_6.2 of the.abov9lre,.fcgd.!?* *.ng,:,i1fLntc of

,3-*rycs of.:he CFO y'GL / llrr u9 li trc chaogea as.pcr mioimlml:w1S9if.ullls:hod by &e Lapour

Ekoartcnt of Go11of WestBengel:11a",,b.oT.: .

ln this counectioo,IiClit 
" 

io,inforr.n,y,ou tlat thc i4tc,:hly9,.!gea *aOgcd'W.c.f 01.01.201?

rsgfca under:
1.

.o -.
,.

}$TBSBDCL .,'
;:- A Divisionrt.lvfanage. BNDD -t I aNDO - II / Balrackpo.f,/,iBar-ryaf /'Baslrrdqrt/ Naiheti /
Habn I Bongaon / Banripl I gf*,;flt *'uie l:p1,*ond-Harbour /.:Xllidv!p / Catnng / Howrah-I /
Ho*rrhJI / Lilubcrh Disirion ;,WB$EDGL

6. '[he P.S. to Director (SintdQ / Diicctol (Disu) : \flBSEDCL

)^

L47

urt", !6\91\*,?
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UE'T BENGRT

OFRCEOF

cllD/z<:c./ 6l

t
z. Gr,-

ttt on,ao ui i4.ny,l! mrrp
ntaflp,rlrp-l
:D6ll! JtmoN H E/D qU{ETER'

Datv golor\zo r}-

ffiltii-lilE eecp Coupurcr sen'icc s,

rii1l :,'$!1i icc pera linc, 3il floor-Brgba zrici
: ' rEtu-700003-

3.PM-
prus: lfflc or uaeri'fi-l$$id,i "illllo,wpqct ttinu!ry91i1ltbc'ofi!1illo- &
,i, ar".rcqootcd,il,rgl$iiiliSrffipf,flrsasployc.d.:c P!-o,.yc$ csaci.Citpv,w-'e:f:

': 
A17F tlf,1\.aqt

( P. K. DE)'' 
" 

Advisor&Chtef'Englncet

a u:rr)l ' 
nirirttiruloi' o** ro$trP

Disaibntion:
i--fii Ccqclrt il{asrgcr'(F&A) / SllgA)icory.eqrp : MSEDCL

2. thc,ZonrlMamger : Bu:dl*rp:Zpric;;tPDSnpCL

3. Ilrc'AGhf(F&l) : Disuibuticln:;t!tsSBDCL

5. Ihc Divisional On.rigOr: B,rrall2o /-gft*.o Utbra / Kzba / IGrwe / Asrriol / Drugryur /
Mcmrd / Moga / Cbendanolgp. /..$$S l Tankessrir / ScqmPorq / Singrr-H$p*l / Sud' /
Rrarpuq$rt / Bolpur Division'ilfBsp,Q,$I'

6. tt #S to Director (Fiqascc) 7 Ditc"tor (Dist') : \flBSEDcL'

148
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', &grragcr ofthc CFO /
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grl.tzcc/ 6l_ ry*1o|9r\zo11-

Fqginccring & Consutta4cl. Scrviccs;

Pl-r" rcfcr to thc Chqlg No;GTC 6.2 of thc above tcfegcd'LoA wtrcrein thc rrte of
i,.,1, $'qcs-of thc CFo / 

-9]L 
I PN{ usfo-.bc,!.!..14qgd"l pc" m1r1ryum w,,jc,psbllshsd !},.theIrbour

:, Dqprrrncor of Gow of lVcst Bcogll time to.tirnc.
'' '- r f ^ -L2- -^^^^^t:^- --; l:t--,.^ ::rr; -.^.. -L^e rt-^ -;'-'L---: l--.-1- -L--.-,l .-- - rrir nrIn this conncctiqn,:wc.'.liko-lo rFfggt you that tlre ria..haye:tcan:shfpged rv.c.f 01.01.2017

Paschim l.tidnap"o'-r.q,/.;: Bankrllr / Furgli-e

14?
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I
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I
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.Rcgion: \\tsSEl)CL



OEflG OF TH E ANIEF ENCINEEB HEADOUARIER'

€IN

D"* 3siot[*,f

Itvt. Ltd,,

...

Plcase refer to tho.Clause No. ,GTG 6;2:of th" obo.rc rcferrcd LOrl whcte in thc rrtc of
of dre CFO / CL / PNI are to'bc chengcd es'pcr minimurnw4gcpublishcd by thc Irbow

'ln this connection;'u,clikc to.inforrn,you *nf thc.ratdlhlw,bccn cbesgcd rv.e.f 01,01,2017

L:
2z

3.

qet

1..:.

l-=i,
t,

l''*
i

L..
|-,r
\ +,,f=

I
F,.

ffiil:5frzcc/63&-9
I. 'Thc 

Genernt L{cnegor.(F&I) / CIJR&A) : Corpoutu; VtsSED.CL

L TheZo.nelNlnnrger : EcEh4r-rppre Zane z'r.@!EDGL

L TfreAGM(F&A) :Distribution: VBSEDCL

4. 'Ihe Regiopsl lt{aoagcr : Nediz / Mflde / Murihidebrd S,cgrolr : WBSEDCL

11rg .DivigonA ldanegpr : :Iglyoni / IGisb{un1gar / fchane / Birhrmpxc / Yrndt /
Regbunethgraj / North Mat& / South trklda Division : WBSEDCL

lLc P.S, to Dircctor (Finance) /Dir.eaor (Dist ) :. $tsSEDCI-

. 
1 

'., : .:

t'

-1..".:iiJr'*3;i.f,\,
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,tBtEofL

i\{erno No: CED/ZCC/ 57 ( t - 2D
L)istlibution: \ -./

IIIG'T RGNGNI 
'TNTE 

€TEOTNICITY DI'TNIBUTTON OOMPNNY UMITGD
' (0 Goverinrent of llled Rengol Colerpdrel

OFFICE oFTHE CHIEF ENGINEER (DlsTRlBUTloN)s DISTRIBUI]ON HE{D OUARIERS

C I N : U4O1O9WB2OO75GC113473
VIPY.ITTBHAWAN I BIDHANNAGAR I KOLKAIA- 21

Ivlcrno No: CED /ZCC/

'fo
Ii,I/S Pccon Software Limited.
19, R.N. Ivlr.rhherjce Road.
Ir{ain building,1" floor,
l(olkita - 700001

Su6. F;nhancchrent of rnontir\, minirnum wages of the conffacfual employees for
Siliguii Zonal Call Cent-er

&ef. cF.I) / ZCC / 20 t s / LO t\ /.283 d^ted 29 .Os.2o 1 5

Dear Sir',

Pl"ot. refer to the Ciruse No. GTC 6.2 of the above referred LOA,,vhcre in the rate of
rhc wages of the CFO / GL / PM are to be changcd as per mininrum rvage published by the Labour
f)cpartnrcnt of Govt. of West Bengal tirne to tirne.

In this connection, rve Like to infotm you that the rate hzrve been changed rv.e.f 01,0i.2017
;rs gi'r'cr: ulrcler :

1. CFO - Monthly !(/ages of Skilled employee (.T9132/-).
2. GL - Morrdrty W"g"r of Highly SHII"d 

"-ploy"..( ?0.,044/_).
3. PM - Montlrly Wages .qf Highl), Skilled emptovee ( t 10,044/-).

plus 10% of rvage as Special Allowance as stipulatecl in the original LOA.
You arc requested to calculate the rvage of drc deployed ernployees accordingly w.e.f

01.01.2017 .

Yours' faithfully,

Date 16f.,1 ,F_

Advisor & Chief Engineer
Distribution

Date: 4t')r,'f-
l. The Gcnertl r\Ianager (Fcc{A) / @lf&r\): Corporate : WBSEDCL
2. 'lheZolnal l\,Ianager: Siligui Zone WBSEDCL
3. The r\GlVI(F&r\) : Distrilrution : WIISEDCL
\. Thc Regional lvlautger : Ja[aiguri ;/ Darjeeling / naigunl / tloochbelrar Region : WBSEDCI-
5. The Divisional lvlanagcr : Ja\raiguti / r\lipur:duar / Coochbehar r/ Mathabha ngn f Darieebttg /
i(r.rrscong / I(alirnpong / Siliguli Torvn / Sitiguti Suburban / IJttr"r Dinajpur / Dakshin Dinajpu:r /
Islampur / Ivtal Division: \Y/BSEDCL

6, Thc P.S. to Director (Finance) ,/ Dilector @ist.) : WBSEDCL.

> ora)'4PY
(P.r(.Dr)

A
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U'C'T RENGRI 

'TNT€ 
CTGOTNIOITY DI'TNIBUTIOd OOMPNNY TIMIIED

(rl coyarltmeol o, lUert Bcolal Cotcrpdrc)
OFFICE OFTHE <HIEF ENCINEER (D6TRIBUTNON): DI'IRIBUTION HEAD OUAR]ER5

C I N : U401O9WB2OO7 SGC113 &73
VIDYUT BHAWAN : EIDHANNACAR : KOLKATA- qI

iotfofl

IVIcrno No: CE'D /ZCC/ 925
'Io
ir.l/S Pecon Softrvare Lirnited.
19, R.N. N,Iu)<}rerjee Road.
Nlair.r burlding,l'' floor,
Iiolkata - 700001

I)ca t Su,

1. CFO - Monthly Wal
2. GL - Monthlv Waee

o) .t)7 .20 I 1 .

C\"'y>
( S. Mukhopadhyay )

Chief Ingineer : Distribution

Mcrno No: CED/ZCC/ SZf( r -2ill)rstribrruotr: \ ,/
I. Thc Gcuetal Mauagcr (FctA) / (FIIf&A): Corporatc : \X,{ISEDCL

o*.,fld,F

2. The ZonalManager: Siliguti Zone: VBSEDCL
3. I'hc AGh,I(FCVA) : Distribution : \VBSEDCI-
4. T'lrc llegio,al lVlanager : Jalpaiguri / Darjeehr.tg / Raigarl / Coochbehar Regron : 'MBSF,DCL
-5. l'hc Divisional Manager : .falpaigr-rri ,/ Aliptrrdr"rar / Coochbchar / Mathabhanga / Darjueling
Iiurscor.tg / I(alirnpong / Sriiguri Torvn /. Siliguri Subutban / Uttar Dinajpur / Dakshin Disaipur
lslaml:ur / Mal Drvision : \X/BSEDCI-
6. The P.S. to Director (Finance) / l)Lectot pist.) : \XiBSEDCL.

o,,", r4t1rT

JzE Enhancement of rnonthly minimurn rvages of the conttactual ernployees fot
Siliguri Zonal Call Cerrtcr

\gf 7: cpp /zcC/2015/LOA/283 dated 29.05.201s

{p/Z : Ar@:e!&loaarqja&drl-0220[

f Hisblv Skilled ernol ee ( {1

plrrs 10% of wage as Special A_llowance as stipulatcd in the original LOA.
You are requested to calculatc thc rvage of the deployed emp.loyecs accordingly rv.e.f

Yours' faithftrlly,

Plcase refer to the Clar.rse No. GifC 6-2of the above rcfer.rcd LO.A rvherc iu thc rate of
the rvagcs of the cFo / GL / PM arc to be changed as pcr rninimum wage publishcd by thc Labour
l)cP.ftmcnt of Govt. of West Bengal time to tinre.

Itr tlris counectiorr, rvc lil<c to infofln yor.r tl:at the ratc have been changc cl w.c.f 01.07 .2017
rs givcn uldcr :

. .l

:

i

i



UJE'T RCNGRT 

'TRTE 
ETEOTRIOITY DI'TNIBUTION COMPRNY IIMITCD

Ul Goyeromeol ol Ulerl Rengol Enlerprire)
OFFICE oF THE CHIEf ENGINEER (DI5TRIDUTION): DISTRIBWION HEAD OUARTERS

C I N r U4O1O?WBAOO7 5GC113473
VIDWT BHAWAN : Bl DHAIINACAR : KoL!(ATA- el

lVlemo No: CED/Z CC/ 52+

To
lvI/S Pecon Softrvate Lin:.ited,
1 9, l{.N. Nlukherjee Road.

ivlain building, 1 
*' flocir,

I(olhata - 700001'

Juf Enlrar:celnent of rnonthly minimum wages of the conlractual employees for
KOLKATA Zonal CallCenter

qsf 1 t CE,D / ZQC / 2015/ Lo A / 281 dated 29.05'201 5

q?f 2 : AfrprovaLpr [Ire CUn. wnsnn '

I)car Sir,

I)l"or. rcfcr to the Clause No. GTC 6.2 of.the above refeued LOA rvhite in the ratc o[
rlre n ages of the CFO / GL / PIVI are to be changed as per minimutn rvage published by the Labour

Department of Govt. of West Bengal time to titne.
In this connection, we like to infosn you drat drc rate have been changed w.e.f 47.07 .2A17

as givcn utrder I

L. CFO - Monthly Wages'a,f Sldlled ernPloyee.( {9132l-)

2. GL --Morrth{y Wages of Higtrly Skilled emPloyee ( {10044/-)

3. PM - Monthly Wages pf Highly-"Skillecl euqployee ( t 10044/-:)

plus 10% of wage as Special Allowance as stipulated in the otiginal LOA.

You are rcquested to calculate the rvage of the deployed ernployees accordingly w.e.f

01"07 '2017 ' 
Yours' faithf,lly,

\

c\^/g
( S. Mul<hopadl{ay)

le-{\

ffi*t.y
IAITOTL

ont"' 26\st{,f

iiffi,til:,::D/zcc/ 
szb t -'il

Chief Engineer : Distribution

Date: r4nl,r
l. 'Ihe Geueral ivlanaget (F&r\) / ({it&i\) : Co-t1:orate : WBSEDCL

2. TIrc Zonal }vlanager : I(olkata Zone: \IBSEDCL

3. The r\GM(F&r\) : Disuiburion : WBSEDCL

{. Tlre Regional Ivlanager : 24 Paugarrn CI.J) / 24 Pargana (S) / Bidhatluagar / I-lorvrah Region

WI]SEDCL
5. 'ftrcDivisiopallvlalager:BNDD-I/BNDD -II /Btrrackpore/Barasat/Bashirhat/Naihati/
I-[abra f Bongaon/Baruipur/Betrala /Garia/Diarnond-Flarbntrr/I(akdrvrp/Carrnirrg /Howmb-I /
I-lorvtah-Il / Ulrrbeda Division : \yrlBSEDCL

6, Ttre P.S. to Director (Finance) / Director pist.) : IXTRSEDCL'
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IU€'T RCNGNT 
'TOTG 

ETEOTRTCITY DI'TilBUTION OOMPONY TIMITC]'

(n Govornmenl o, llrert Bcltgol CnlGrprlrc)
OFFICE OF THE CHIEF ENCINEER (DI'IRIEUT]ON):'DISTRIBUTION HEAD OUAR'IER5

Cl N : U4O|O9WB2OO7 fiC11U7 3
VIDYUT FHAWAN 

' 
EIDHANNACAR ' KOLKATA- OI

"""'4t,*

,",",4{1ft

,.-ii..o:^

./i.+x,A
(ii 11 l,'w
t+otEDfL

Ivlemo No: CED/ZCC/ S2+

'fo
ivI/S PI\CE Coruputet Services,

P-21, Bose Pnrn Lane, 3'd floor-Bagbazat,

I(olkata - 700003.

Jzf Enl.rancemcnt of rnonthly minimum wages of the conttacttral employees for

BURDS/AN Zonal Crll Ccnter

\9f 1 : cqp / zcc / 201 5 / LOA / 512 dtred 31.08.201 5

4P/2 ' 
Ala.'""^l .f tl," CMD- .

l)cal Su,

Please refcr to the Clause No. GTC 6.2 of the above refesed LOA where in the rate of
tlre rvages of thc CFO / GL /PM ate tobe changed as per minirnum rvage published by the Labour
l)cpartnle llt of Govt. of West Bengal titne to tirne.

In this connection, we like to infortn you tbat the rate have been changed w.e,f 47.07.2017

as givcu ut:dcr:
'L

2.

3.

ptus 10% of wage as Special Allowance as stipul^ted in the otiginal LOA.
You are requcsted to calculate tlre rvage of dre deployed employees accotdingly w.e.f

01.07 .2017 .

Youts' faithfully,

\

c\"6y}
( S. Muldropadhyay )

Chicf Engineer : Distribution

Y:,,: N:, cED/zccl SZt{ l- 1^:)

l. The General Managet (F&A) / ((R&A): CorPorate : \Y/BSEDCL

2. Ihe Zonal Manager : But'drvan Zone ; WBSEDCL

3. The AGM(F&A) : Drstribution : WtsSEDCL

4. 'fhe Regional Managcr: Bttrdrvan / Flooghly / Birbhurn Region: WBSEDCL

5. The Divisional Maruger: Burchvan / Butdrvan Urban / I(alna / I(arwa / r\sansol / Durgaput /
Ivlcmari/Mogra/Cl.randannagar/Arambag/Tarakesrvat/Serampote/Singur-Flatipal/Suti/
Ramputhat / Bo[ur Division : WBSEDCL

6. Ttre P.S. to Di.tector (Fiuance) / Directot (Dist.) : WBSBDCL,

- Monthlv Wage s of Skill
L - Monthlv Wases of Hishl
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TI'E'T BCNGOT 
'TRTE 

EIECTRIGIIY DI'TRIRUTION COMPONY IIMITCD
(0 Governmenl ol Ulert Bengol Cnterpriro)

OFFICE OF IHE CHIEF ENGINEER (DISTRIBUT'ION)I DISTRIBUTION HEAD OUARIERS

C I N : U4O1O 9WB2OO7 5GC11347 3

VIPYWBHAWAN : BIDHANNAGAR; KOLI<AIA- 91

fiBtflrfl

N,Icnro No: CED/ZCC/ 9o;Z

To
N,I/S Shornuk Engineeriug & Consultancy Senrices,

5-i\, Pal-rn Avctrue,
l<oilsata*-&00!9

I

""","ffit

Strt. Enhalcernert of rnonthly minimurn wages of the contractual ernployees for
MIDNAPORE Zonal Call Center

Rsf I : CE,D / ZCC / 2015 /LOA / 2BA dated 29.05.2015!Jqef2: .

l)car: Sir,

Pl"^se refer to the Clause No. GTC 6.2 of. the above rcferred LOA rvhere in thc tate of
rl'rc u,agcs of the CFO / GL / PM uc to be cbanged as pcr minirnum r.vage published by the Labout
I)cpartmcnt of Govt, of West Bengal tirue to tirne.

In this coutlcclion, rve like to inform you that the rate have been cl, anged w.e,f 01,.07 .2077
:rs givetr ttudcr :- 

L CFO - Monthlv rJflages of Skilted employee ( {98_2/-)
" 2. GL - Monthly Wages of Highly Skilled employee ( {10044/-)

3. PM - Monthly WaSs of Highly Skilled ernployee ( { 10044/-)
plus 10% of rvage as Special Allowance as stipulated in the original LOA.

You are regucsted to calculate tl:e rvage of tl're deployed ernplol,ees accordingly rv.e.f
01.07.2017.

Yo.rrs' faithfully,

d"d.9>
(S. Mul<hopadhyay )

Chief Engineer : Distributierr

Mcrno No: CEDIZCC/ S"4 - 2 )Distribution :

1. The General Nlanager (F&A) / (Fllt&r\): Cotpotate : WBSEDCL

2. 'fhe Zonal Manager : Ivlidnapore Zone: WBStrDCL

oate: e_81.{,r

i il:'l:J:1|^tt#;::'f;T.l;'H"ilili / pascrrirn Nridnapore / Banku,a / pururia

Regior:: WBSEDCL

5. The Divisional Manager: Tamlrrl< / Contai / Haldia / Midnapore /Jhargrarn /I(haragput/
Ghatal/ Banl<ura / Bishnupur / Purulia /Raghunathput Division : WBSEDCL

6. fhe P.S. to Dilector (Financc) / Director:(Dist.): WBSEDCL.



ructr REnGnr trnTE clccrRrorrY DrrTnlBurlon comPnnY UmlTEp
Ul Government ol lllert Bengol Cnterprircl

OFFICE OF THE CHIEF ENGINEER (DISTRIBUT'ION): DISTRIBWON HEAD OUARIERS

c I N, V4010 gV\iVZOOl 5GC113473
VIDYUTBHAWAN r BIDHANNAGAB.: KOLKATA- fl

o^t., o-810{,*Nlcn'ro No: CED/ZCC/ 
Y

01.07.201,7.

To
NI/S EMDEE Digitronics Pvt. Ltd.,
ll+/1. Gol^el:atRoad,
I(olls.ta -,700048

Suh Enhancelnent of rnonthly nrininrum wages of the contracttral employees for
BERHAMPORE Zonal Call Center

fuf 1 : .''CFjD / ZCC / ?07 5 / LO A / 282 dated 29 .0 5.2A1, 5

q?f 2 : A'n'''rrv-at cf the cMn' '

Dent Sir',

Pl"ns" refer to the Clause No. GTC 6.2 ofthe aborre referr,ecl LOA rvhere iu the rate of
tlre rvagcs of the CFO / GL / Plvl atc to be changed as pet minirnum rvage published by the Labour
l)cpartnrcnt of Govt. of West Bengal tirne to tin:e.

In this connection, we [ke to infotm you that the rate have been changed w.e,f 01.07.2017
as gi'r,ct't undet :

L. CFO - \do_nthly !flages.of.Skilled emptoyee ( {9132l-)
2. GL - Monthly Wages of Highly Skilled ernploype..( {10044/-)
3. PM - Monthly Wages of Higbly Skilled emptoyee ( t 10044/-)

plus L0% of rvage as Special Allorvance as stiprrlated in the original LOA.
You are requested to calculate dre rvage of the deploycd employees accordirrgly rv.c.f

illli,ILi 
ED /zcc/ t4 (-9

Youtr' faithfully,

\

Ordq
( S. Mukhopadhyay )

Chief Iingineer : Distribution

o^,",140+1,?1
l. The Gcneral Mnuager (lt&A) / (FIR&A) : Corporare: \XTBSF,DCL

2. Tbe ZonalManager ; Berhan:porcZote : \X/BSEDCL

3, IheI\GM(F&A) ; Distribution: WBSEDCL

+. 'fhe Regional Mauager: Nadia / Malda ,/ Ivlurshidabad Rcgion : WBSEDCL

5. The Dir.isional Manager : I(alyani / Ifuishnanagar / Tchatta / Berharnpore / I(andi /
Raghur:adrganj / Notth l\4alda / Sor.rth Malda Division : WBSEDCL

6. IIre P.S. to Director (Fihance) /Dtector pist.) : \JTBSEDCI..

tn)tEDfLA
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i\,lcrno No: CED/ZCC/ 2K

U'C'T NGNGN 1'TNTC CTCOTMOITY T'I'TNI BUTION COM PRNY TI M !TET'

(ll Governmenl ol tUert llengol Caterprlrel
OFFICE OF THE CHIEF ENCINEER (DI'THBUT]ON): DISTRIBVTION HE/D OUARTERs

Cl N : U4o1O ?WB2OO75GC113473
Vl DI/UT B H Atr{A l\l : BJ D H.Al.l NAGA Ri K9.LKATA- et

Date:

'f()

I\{r/S Pccou Softrvare Lirnitcd'
1 9, lt.N. N'Iukherjee Road.

IUain building,1"' floot,
I(olkata - 700001

. Sub : Enhancelncnt o[ rnonthly mitritmun rvages of thc cot:tlactual etnployces

for Sitguri Zonal Call Cclrtct
Ref : CED /ZCC /2015 /LO.A / 283 d^ted 29.05.2415

I)ear Sir,

Pl""s. re fer to thc Clause No. GTC 6.2 of the above referred I-Or\ where in tl'rc rate o[

rlrc n agcs of thc CFO / Of 1 PL,I irc to be changcd as pcr miuimum rv;rgc published by the Labour

orloalzo r<

l)cy:rarttncnt of Govt' of \X/est Bengal titue ro dtne'
In this cotrltectiott, n'e like to inform )'ou that

ls givetr r,rtrtlcr :

rhc ratc have becu changcd rv.e.f01"01.2018

1.

2.

3.

0 I .01.201 ll.

Dinail>ur Rcgion : \XTIISEDCI-

.5. 'l'hc Divisior:al i\4anagcr : Jalpaiguri /
l{ruscotre / I(alir:rpong / Siliguri Torvn /
lslampur ,/ i\'lal Division : $(iBSE'DCL

l:IYI - IYI(JITLUIy n',.r5LD vr ^rrSurJ 
uruu:-.u

plus 10% of rvagc as Specizrl Allowalce as stipulatcd iu the otigiual LO.A'

You arc tcquestecl to calctrlatq the rvage of thc deployed crnployces accorclit'tgly s''e't:

Youts' (aithfullY,
\

Crd'tr's'
( S. MukhoPadhYaY )

Chief Engineer : Distribution

Nlcrrro No: CED/ ZCC./ 2e,O (t-|tl)
I)istril:ution :

I. 'fhe Geneml I'Iatrager (FcVi\) / (l-iR&r\): Corl>oratc : \{rrlSEDCI-

2. Thc Zoual l\'[auagcr : Siliguri 'Zonc: \ltsSEDCL

3. 'I'hc AGIvI(Fctr\) : Distribution: \//BSEDCL

z[. ,fhc l{cgiolal N,Ior-,nger : .}alpaiguri / Darieeling / Raigani / Coochbehar / r\lipurduar / Dakshin

Datc: (;JlOZlrZot&
Ir

Alipurduar / Coochbehar / I\{athabhanga / l)arjeeling /
Silguri Subr-rrban / lJnat; Dinaipur / Dal<shir: Dinaipur /

6. -fhe p.s. ro Dir.edor (liioar:ce) / I)ircctor (Dist.) : \:(IBS]]DCL.



ffi)i\
r.JJ\q
tlattofL

Sub: Enhanccment of mouthly minirnum vages of dre contracrual employe cs for
I(OLI(ATA Zonal Call Celter

Fief : CE,D/ZCC/2015/LDA/281 dated 29 05.201s

Dcar Sir,

Please tefcr to the Clause No. GTC 6.2 of the above teferred LOA where itr the ratc of
rlrc rvagcs of the CFO / GL / PM are to be changed as per tnillirrum wage pubLished by the Labout

Dcpartment of Govt. of West Beflgal tirne to time.
In this connection, rvc ).ike to infonn yorr that the mtc have been chauged w.e'f 01.01.2018

as gir.ctr undcr:
7.
.)

plus 10% ofwage as Special Allorvauce as stipulated in drc original LOA'

You are requestcd to calculate the wagc of the dcployed ernployees accordir.rgly w e f
01.01.2018.

IIIEIT BCNGRT 

'TNTC 
ETCOTilC!IY DI'TNIBUTION COMORNY UMITED

(n Geycrnmenl o, ulcrl BQngol Cola,orire)
OFFICE OF THE CHIEF ENCINEER (DI5TXIEVT]ON)r DISTRIBUTION HEAD oVARIER5

Cl N, U4O1O9WB2 OO7 5K113 473
VIDYUT BHAWAN 

' 
EIDHANNAGAR , KoLKATA- 91

N,lerno No; CED/ZCC/ 2L\

To
Ir,l/S Pecon Sofrwate Lirnited.
19, R.N. Mukheljee Road.

N4airi building,l" floor,
I(olkata - 700001

oatc 0r\ot\2o18

Yours' 
,faith 

fi.rlly.

CV*t'2
( S. Mukhopedhyay )

Chief [ngineer : Distribution

Mcmo No: cEjD /Zcc / 2 (l tr* Ll)
D.istril''ution:
'1. The Gcucral Mauager (Fcl{A) / (Hlf&.A) : Corporate : WBSEDCL

2. Tbe Zotal Manager : I(olkata Zoue I WBSEDCL

3. The AGM(F"VA) : Distribution : I0BSEDCL

4. Tlrc ltegional Ivlanager : 24 Pargata (ll) / Z+ Pargana (S) /

D*., o?loaizol&

Bidhatuugar / Howrah Rcgion :

\VBSEDCL

5. Thc Divisional l\,Ianager: BNDD -I / BNDD-II / Baffackporc / Barasat / Baslhat / Naihati /
Habra / Bongnon / Baruip-ur / Behala / Garia / Diamond-l-larbout / t(akdwip / Canning / Llovnh -I /
I I,>rvtalr-Il / Uluberia Division : \'itsSEDCL

6. Thc P.S. to Dircctor (Finance) ,/ Dircctor pist ) : WBSEDCL'

f Hichlv Slcillcd emnl
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II'C'T BGNGRT 

'TNTC 
CTEOTRIOITY DI'TilBWION OOMOEOY IMITCD

(n Govcrnmeol o, Uert Beogol Golerprirc)
oFFlcE oF IHE CHIEF ENGINEER (DlsrRl8VflON): DISTRIBWON HEAD oUARIERS

Cl N : U4Of O9WB2@7 5GC11U73
MDYUT EHAWAN : BIDHANNAGAR ' 

KOLKATA- El

Iv(emoNo: CED/ZCC/ 2kL

To
i\rt/S Pr\CE Cornputer Serwices,

P-21, Bose Para Lane, 3d floot-Bagbazat,
I(olkata - 700003.

oatef,1[63leo1(

Sub: Enhancemcnt oI monthly minitnum rvages ofthc conuactual employees for

BURDVAN Zonal Call Certet
PLef : CE,D /ZCC /2015/LOA/512 dated 31.08.2015

Dcal Sir,

Piease rcfet to the Clauss No. GTC 6.2 of thc above referued LOA wherc in the rate of

tlre rvage s of the CFO / GI. / PM are to be changed as pcr tniuirnutn wagc publishcd by tl.rc Labour

DePartment of Govt. of West Bengal time to ti.me .

Ig t6is connection,ive Iike to irform you that the rate havc been chatrged r.v.c.f 01.01.2018

as giveu r.ruder :

L. CFO - Montl y Wages of Skillcd employee ({ 9270l-)
,
.r.

plus 10% ofwagc as Special Allowalce as stiPulated in the original LOA'

You are tequested to calculate thc wage of thc dcployed etirployees accordingly w'e f
01 .01.2018.

Yous'fEithfuUy,

Cka --( S. MukhoP{dhYaY )

Chief Engineer ; Distribution
/1
' ot_\

Mcmo No: cED /ZcC/ 262 Q-, "7
Distriburion:
1. The General l'Iar:ager e&A) / (HR&A): Cotpomte : VBSEDCL

2. Tl'rcZotalMataget: Burdwan Zo':c: WBSEDCL

Date 0r1o312ol&

3. The AGIvI(F&A) : Distributiou : WBSEDCL

4. TIre Regional Manager :Burclwan / Floogbly / Bilbhum Rcgior:: WBSEDCI-

5. Thc oiiisiotr^l Mn.r'oger, Burdrvan / Bu'd-oo Urbur / I(alrra / lhwa / Asansol / Durgaput 
'/

Ivlernari/Mogra/chandar:ttagar/Arambdg/Tarakeswar/Setampore/Singur-H-ar-ipal/Suri/
Rampu-t'hat / Bolpur Division : \\tsSEDCL

6. The P.S. to Director (Finance) / Di'ector pist ) : WBSEDCL'

a



rUG'T RGNGNT 

'TNTC 
ITCOTilOITY T'I'TN!BUTION COMPRNT UMITGD

(n GoYetomerl o, ucrt Bcntol tnl.rPdrc)
oFRCE OF IHE CHIEF ENGINEER (DISIRIBVTION); DISTRIBVTION HEAD OUARTERS

Cl N : V4ologWB 2OO7 5GC11347 3
VIDYUT EHAWANJ-IEIDHANNAGAI ' 

KOLKATA- ol
fiatEoa

01 .01.2018.

MemoNo: CED/ZCC/247
-/

To
lvl/S Shomuk Enginecring & Cor:sultancy Services,

5r\, Palm Avcuue,
I(olkata - 700017

Sgb: Eghalcemelrt ofmofltlrly minimum \1,agcs of tlic contractual emPloyees for

MIDNAPORE Zonal Call Centcr

Ref : CpD /ZCC/2015/LOA/280 dated 29'05 2015

Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above refetted LOA whcc in the rate of

thc wages of the CFO / GL / PM ar.c to bc changed as per minimuu rvage published by tire Labout

Deparnnent of Covt. of West Bengal time to time

In this coflnectior],ive lil<e to inforrn you that the rate have bcen changed w.e.f 01.01.2018

as givcu under :

1. CF

,^,", Or loC.lrotS

2. GL - Mortlll), \rages of Highh' Skile d emPtoyec.( t10197/-)

3. I'M - Molthly Wagcs of Highly Skillcd cmployce ( ( 10197/-)

plus 10% ofrvagc as Special Allowancc as stipulated ir drc otigital LOA'

Yoir ate requested to calculate the 
"vage 

of the deploycd ernployees accordingly w'c f

Yours' faithfully,

c\'aP
( S. Mul<hoP5dhYaY )

Chief Engineer : Distribution

Me,noNo: cuD/zcc/ 263G-2, Datc' 67lo0l,0lE
f)rstribtrtion ' \

i. 
' 

Th" G.n"rrt Manager (F&A) / (l-lR&A): CorPorate: WBSEDCL

2. The Zottal Matnget: Midnapore Zone : \Y/BSEDCL

3. The AGIvI(F&A) : Distribution: \ritsSEDCL

4. The Regional Managcr : Purba Midnapore / Ptschirn Midoapote / Banl<uta I PumLia

Region : WBSEDCL

5. Tlrc Divisional Managet: Tamluk / Colmi / Ilaldia '/ 
Miclnapore / Jhargt tn /Klvllgptr/

Gliatal/ Bankura ,/ Bishr.rupur / Pun:Iia /RaghunathPur Division : \VBSEDCL

A. f'f ,. p.S. to Dircctot (Finauce) / Dircctor (I)ist') : WBSEDCL'
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WC'T BCNGNT 

'TRTC 
CICCTNIC.ITY DI'TRIDUTION OOMPNNY UM|TED

(ll Gevernment cl tllcrt Bengol Calelptirel
OFFICE OF THE CHIEF ENGINEEF. (DISTRIBUnoN): DISTRIBWoN HEAD OUARTERS

Cl N : U4O1O?WB2OO75GC113473
VIDYUTBHAWAN : BIDHANNACAR: KOLKATA- O1

Date: )l 
rq 

aD t8

To
/^ I\t/S EMDEE Digittonics Pvt. Ltd.,

114/1 Golaghata Road,
I(olkata - 700!4.8

Sub: Enl'rar)cement of monthly minirnurn vages of the contractual etlrployees for
BERHAI\4PORE Zosal Call Centet

.{ Ref : CED/ZCC/2U5/LO.A/282datcd.29.05.2015

^.. 
Dear sir'

P1."." tefer to the Clause No. GTC 6.2 of the above refetrea LOA rvhere in the rate of
  rhc rvages of the CFO / GL / PM are to be cl,arrged as per minirnuln wage published by the Labour

f)epartment of Govt. of West Bengal tirne to tirne.

^ 
In this connecdon, '"ve like to irrfonn you that the rate have been changed w.e.f 01.01.2018

as givcn under:

A 1. CFg - Mouthly Wagcs of Skilled ernPloyec ( T 9270l-)

2. GL - Monthly Vages of Highly Skilled ernployee ( il01.,974

3. PM - M-o-nthly Wages of Highly Skilled ernployec ( { 10197/-)
, plus l0o/o of wage as SpecialAllowance as stipulated in thc otiginalLOA.

^ 
01 .01.2018. 

yo. are requested ro carculate trre rvage of the deployed ernployees accordi,gly rv.e,f

Yoursi faithfully,

''t Cka"t2
,^ ( S. Mukhop{hyay,)

Chief Engine-er : Distribution

A, rvrerno No: clD/zcc/l"eaQ-V) Da,.' 01103\?'oEtt
Disuibution ' '/ \

A. 1. The General lr{aruger (F&r\) / (HR&A) : Corporate : WIISEDCL

2. The Zonal Manager: BerhamporcZone: \{BSEDCL
A 3. The AGIvI(F-ctA) : Disuibution : \ltsSEDCL

,^ 4. The Rcgional Manager: Naclia / Ir,Ialda / IVlurshidabad Region : WBSEDCL

5. 'Ihe Divisional Manager : Iftlyani / I(rishnanagar f Tehatta / Betharnpote / Kandt /
A 

Raghunathganj / North Malcla / South Malda Division: WBSEDCL

.-, 6. l'he P.S. to Director (Fir:ance) /Dtector pist') : VBSEDCL'

Ivlerno No: CED/ZCC/ ?41



UT'T BCNGOT 

'TRTC 
GTGCTNIOITY D!'TilRUTION COMPf,OY IIIIITTGD

(n Goyernncnl ol Ecrl Bcatol talcrpdrol
OFFICE gF lHE CHIEF ENGINEER (DIsTruBVTION): DIflRIBVT|ON HE{D OVARTERS

watiofl CIN: U4O1O9WB2OO7SCC113473
vtDYt./T FHAWAN i B|D|{ANNiA(AR ! KOLKATA- q1

I\4err:o No: CE.D/ZCC/ 2k5' Datq 01]o3,}2fi&

To
lvl/S Shornuk Engineering and Consultancy Selvices
5r\, Pahn Avenue
I(olkata - 700019

Sub: Er:hanceir,ent of monthly minimum wages of thc contlactual employees for
KOLKATA Zonal CaIl Centet

Ref : CED/ZCC/2018/LOA/86 dated 20.07.2078

Deat Sir,

Please refer to the tclevar)t clause of the above referred LOA where in the rate of the
rvages of thc CF'O / GL / PM are to be changed as per minimum wage pub'lished by the Labour
Dc1:artment of Govt. of Wcst Bengal tlne to t ne .

Iu this comcctiotr, we like to inform you that the mte have been changed w.e,f 01.01.2018
as giveo undcr :

1. CFO - Motlrhly Vages of Skilled employec ( { 9270l-)
2. GL - Monthly Wages of Higtrly Skiled employee ( { 10197 /-)
3. PM - Mouthly Wages of Highly Skiled employee ( t 10197 /,

' plus 10% ofrvage as Special Allowarce as stipulatcd in the original LOA.
You are requested to calculate the wage of the deployed employees accordingly ur.e.f

o1.02.2018.

Yours' flithfully,

c\-a"j-
( S. Muhhog6-dhyay )

Distributiolr r

Chief Engineer : Distribution

Datq 01')081,.0.18

1. Tl.re General l{anaget (FctA) / 6n&a; : Corporate : VBSEDCL
2. Tbe Zonal Manager : I(olkata Zone : WBSEDCL

3. Ihc AGM(F&A) : Distribution: VBSEDCL
4. Tlre Regional Manager : 24 Pargana 0'l) / 24 Pargana (S) / Bidhannagar / Florvral.r Region :

\vBSEDCL
5. Tlre Divisional Manager: BNDD -I / BNDD - II / Barackpore / Barasat / Bashirhat / Naihati /
I-labra / Bongaon / Baruipur / Behala / Garia / Diamond-l-{arbour / I(akdwip,/ Camring / I{owrah -l /
I-lorvral.r-Il / Uluberia Division : VBSEDCL
6. Tlre P.S. to Ditector (Ftmnca) / Directot (Dist.) : \1/BSEDCL.
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II'G'T BCNGNT 

'TRTG 

CTCCTNIClTY DI'TRIBUilON GOMOONY UMITCD

(tl 6oYetnmeol c, Urart Bcngol CnterPrlrol
OFFICE OF THE CHIEF ENGINEER (DlSTRlSUT|ON)r DlSTRlBUTloN HEAD OVARTERS

Cl N : U4OIO9WB2OO75GC1B4B
VIDYUT EHAWAN , BIDHANMCAB ' 

IoLKATA- 91

Date: 01\Oe,\zett

1.

)

Yours' faithfully,

Cka"tj--
( S. Mulchopdilhyay )

Chief Engineer : Distribution

Datc, 01[$.ll&Mcmo No; cIjD lzcc I q66Q -25)
DisttibuLion:

1. The Gcrreral Mar:ager (F&A) / (HR&r\): Corporatc : \I/BSEDCL

2. -fhaZonal Managcr : Burdwan Zone : VBSEDCL

Rarnpurhat / Bolpur Division : WBSEDCL

6. The P.S. to Di-t'ector (Finance) / f)irector pist ) : \YIBSEDCL'

3.

4.

5.

The AGM(Fcti\) : Distribution I WBSEDCL

The Regional Manager : Buldrvan / Hooghly / Birbhum Rcgron : !(TBSEDCL

The Diisio,al Manager : Butdrvan / Burdrvar.r Urbau / I(al.a / Kzrtxa / Asa.sol ,/ Durgap,r /
Mernari / Mogra ,/ Chandarrrragar / Arambag / Tarakesvar / Setamporc / Singur-I-laripal / Suti /

I{eoroNo; CED/ZCC/ LeA

To
N,I/S PACE Cornputet Services,

P-21, Bose Pata Lane, 3d floor'-Bagbazat,

I(olkata - 700003,

Sub: Enl:ancerncnt of mor:thly rninimum wages of thc cotrtracnral ctnployees for

BURDVAN Zonal Call Center

P-:ef : CED/ZCC/2018/LOA/87 dared 20.07.2078

Dcar Sir,

Please refer to the relevant clause number of the above tefeued LOA whe!'e in the rate of

tlrc rvages of the CFO. / GL / PM ate to be changed as per minirnum rvage published by dre Labour

Department of Govt. of West Bengal time to lime.
I11 this connectiolr, ive like to inform you that the mte have been chalged w.e.f 01.01.2018

ns gitcn undcr:

plus 10% ofwage as Spccial Allowancc as stipulated in the otiginal LOA'

You are ::eqtrested to calculate the wage of thc deployed ernployees accordingly w'e f
01.02.2018.

CFO - Monthly Vagcs of Skiled emPloyee ( { 9270l-)



A

/A

.-, i\,Icrno No: CED/ZCC/ \Ll

To
'A NI/S Shomuk Engineering & Consultancy Serwices,

5A, Pahn Avelrue,
/-\ I(olkata:.70-Q_0_1_7

,,]:ffi

)tatrofl

.-l

Dear Sir,

Plent" refer to the televaut clause nutnber of the above refeited LOA rvhere in the rate o[
'A the rvages of the CFO / Gl. / PTYI are to be changed as per mirrinrurn wage published by the Labout

I)eparttnent of Govt. of West Bengal time to tirne.
In thjs contrection, rve like to infonn you that the rate havc been changed w.c,f 01.01.2018

as given undcr:
1. CFO - Monthly Vages of glsilled employee ( ( 9270l-)
2. GL - Mpnthly Vages of Highly Ski[ed employe_ej( il0197/-)
3. PM - Monthly Vages of I{ighly Skilled employee ( t 10197/-)

plus 10% of wage as Special Allowance as stipulated iu the odgital LOA.
You arc requested to calculate thc rvage of the deployed em1>loyees accordingly w.e.f

T[E'T BCNGOT 

'TETC 
CIEOTRrc]TY DI'TRIRUTION OOMPNNY UMITCD

(0 Soyeromeal ol tllerl Rengol Calerpdre)
OFFICE OF TH E CHI EF ENcl NEER (DlsTRl BUTION), DISIRI BVTION HEAD OVARTERS

CIN: U4O109wB2oO7ScC113473 '
vtpwT BITAWAN : B|pHANNAqAR : FpLKATA- 91

Datc el I og l,g

Sub: Enhanccment of rrronthly miuirnum wages of the contracual employees for
MIDNAPORE Zonal Ca_ll Center

Ref : CED/ZCC / 2018 /LOA / 89 daced 20.01.2018

07.02.2018.

Memo No: cBD/ zcc/ 2gl (:^ Z ) Datc: (1-J lZ\zol(
Disu'ibutiorr i I '

1. The General Manager (F&A) / (HR.VA;: Corporate : WBSEDCL

2. The Zonal Manager:Midnapore Zone: WBSEDCL

3. The AGM(F&A) : Distribution : ITBSEDCL
A tl. The Regional Manager : Purba Midnapore / Paschitn fulidnapore / Banhura / Purulia

Region:WBSEDCL
5. Thc Divisioual Manager : Tarniuk / Contai / Haldia / Midnapore / Jhargrarn /Kharagput/

Ghatal/ Bankura ,/ Bishnupur ,/ Pumlia /Raghrurathpur Di'r,isiotr : \y,/BSEDCL
6. The P,S. to Director (Finance) / Directot pist.) : \VBSEDCL.

r-\

Yours'faihfuUy,

O.ap
( S. Mukhopf,{hyay )

Chief. Engineer : Djstributiort
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OFFICE OFTHE CHIEF ENGINEER (DISTRIBVNON): DISTRIBUTION HEAD OVARTERs

Cl N I U4O1o 9wb2o17 5GC113473

Vl DYi TSHAWAN' BIDHANNAFAR'' KOLKATA--91

Nlerno No: CED/ZCC/ 2(8

1o
IvI/S Mega Calibra Enterprise Pvt Lirnited',

06 /3"l5,Acdon Are a-1 , Nerv Torvu, Rajarhat

I(olkata - 700i 56

Dear Sir,

Pl""r" refer to the releva,t clause of the above refetrcd LOA

rvages of the cFo / of / PM are to be changed as Pff minimurn wage

Dq>artment of Govt. of Wesr Bengal time to time'

Irr this connection, -" tit . to inform you that the rate have been

Sub: Enhancement of monthly mjnirnutn rvages o[ the contractual employees for

BERHAMPORE Zonal Call Centct

Ptef : CFjD /ZCC/2078/LOA/88 dated20'01'2018

Date: Q-J 1O$.lZotgIr

rvhere in the rate of tlre
published by the Labour

changed w.e.f 01.01.2018

as givcu ut:der :

1.

2.

3.

0t.02.2018.

plrrs 10% of rvage as spccial Allorvance as stipulated in the otiginal LoA.
yo, ar" requestcd to calculate the wage of the dcploycd employees accordingly u'.e.f

'lo*'.' 

faithtully,

CFnD-
( S. MulclroYrdhYaY)

Chief Engineer : Distribution

r\,rcrno No: cEDlzcc/ 2e8 0'D Datc: oY 
lOe]zo 

ts

Distributior::
1. Thc Generallvlanager (FctA) / (HR&A) : Cotpotate : WBSEDCL

2. Tl'te ZortalMauager : BerhamporeZone: \\tsSEDCL

3. Thc AGM(F&A) : Disttibution: WBSEDCL

4. Thc Regional Ma0ager :Nadia / Mal.da / Mutshidabad Region: \\tsSEDCL

Tlre Divisional Manager : I*1!yani / Iftishnanagar / Tellatta / Bethampore f Iftndi /'

Raghunathganj / Notth Malda / South Malda Division : ITBSEDCL

The P.S. to Directot (Fir:ance) /Ditector pist') : WIISEDCL'6.
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West Bengal State Electricity Distribution
Company Limited

Annexure-V

of
Appendix-ltt

Copies of the
Rate Revision Orders for Outsourcing Contracts for

Spot Bilting and Collection

Submitted to the
HON'BLE WEST BENGAL ELECTRICIry REGULATORY

COMMISSION
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R:{il{ri I

tr/teaoNo.CED/SpotBilling/Ratecontract/509'Dite:,'L7-tl.2oL6

Sub:LOAforimpleqrentatlonolspotbillin8inresPect'ei'111111"&Lowvoltage
Domestic .no crrli.iciat'constimers q"a.;'q"r.r,.tl, qutli* tYtt"' havins connected

load below 50 KvA Uslng android Uqle 'tt'tIlln" "'itti 
Uf'u'tooth prlnter within the

iurisdiction of WBSEDCL

Ref: The.E.- Tender,'N.qlice:l{o''cEnnrtrsptt 
Bi!iag/2pl'6'f 04' Drted: 2s4G7Ol6

The Rate contract for elBaEeFe,nt:of' outside aienFles t::lTl,l:iilatibn of spot bilting in

respect of Medium n ,*=ritfuU,Oj*lul.u.rri"mmerclal 
Cent'meti gqder quanerlv billins

system having conneo"r'f";,r "; SO.'rCUO ,r't;t "nUrora 
ba;e lmart phqne' with blue tooth

printer withln the jurisdiaio-n-oi*Utt*'9hall be as per detailed$e!gw-

l. rne foloyiqg 'vendorq' liare 'bcsr'r enti4erl for' impleingnlali'on of spot billhg job'

communicqtiop#;#il-;guioi"ur"tisltdinAune'nlf:t'ili'

M/5 Feedback Infra Privatc |timited

lv{/s Pacc, Qo EPutcr Sewices

W s ZY go1rlnfotcch Pvt' Ltd'

tvl/s BCITS Pvt' Ltd'

Ws M/S EluentGrid ttd'

ESEDGL

a)

b)

c)

d)

e)

f)

8)
h)

i)

IUsCorYn Limitcd . -. ..:t
ffi i;ot.(rllt, Stirviees DuY-3Jq Limited

t'l/s Emilee, Djgiti'onfi !vt1 ltd
.lv1ls Tera Software Ltd

scope of,wgrk aqd othettermt and cqlditlons shallbe'as'pei:deldil{'indiqated 
ln thls'order'

TheLoAshallbeirsuedbyrespEctivezonesandshallbeguid.ed.by,dlfferentclausesas
mentioned in the ordef'

ordershallbeissuedfromlherespectiveWBSEDCLZonesontv.totheenlistedvendors.

Ratc Contract Ordcr for Spot Billing with-Aodroid based applications inWBSEDCL
' Pagc I of34 
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be issued as per the rate mentlonelrThis,ratelperyear will be flrm for the entire

tnnone vendor shall be engaged withln a Partiqul6r WBSED'CL zone'

'i..

',.; 
11 The LOA orderlng authority i,e; lhe tilPe.ctivg Zonal Manager. shal! mentlqn Divisio-n wlse &

1l'

,:: Grstomer care Centre wise consurner detalliln the'order'

ft' l*t

F^t,4
l.i ,

*^
ii .q
l:'

D^
l1

i^
!

il--
t
):',-o
p ,^,

ThescopeofworkconsistsofMeterBgadingandSpotbillingatthepremisesofthe
consumers via GPRS based GPS enabled Androld Smart phone and Senelat: bills via blue
-n"*Cooro"tOrderforSpotBilling-witlr-AndmidbascdapplicatiorsioWBSEDCL

Page 2 of34 v
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-A as mentlongd

will

aL . The revlsion of the,wagPs noilfigglip! of the,. tabour

Commissldner:, Govt' of 'W0',



,,B re+rlred to nominate one Pelson fot qlh ccc';elxcl.usiyel''to::ltt work flom

-,gwprre ment tp comptetion a; Adfiiolstrito. r, ,t be,su.tioned ,a! e'ach ccc, with whom

ffe.ga-Oon Mar_rager of.ihe respeitlve.gG.C oli$llSE,CL:wlll co,fact on all rnatters related

. EsDV.5-

uz lr**"ncy shall deplov adequate m1U3wer, -f1 car.rYlns "T'try :Lli: :i:.:: ::
sdrerltie. However, the Agency'mgf'engpddmghtrlowedbqygo{'poirlal working hours and

I**.y" aird Holidays, if requked,'to ct;ggtet" ttt" work as pe'r ichedule' ln that case'

prior permission from respective Supurrisini"Ofi."r'and Cbntrotling Officer shall have to

kuken.
f+srrpasEocl has the right to Instruct the Agency to ch?nge l(s worker in case the

rcrkmanshiPconduct-orsp.ee.doftrrewolkisnolsatisfictglYllheAgencyshallcomply
*u i"r"uo'"n wjthin 30 (thirt11) days from the-:date of lrecdiPt of ,sugh instructlon from the

tir'ilfsorder.

Controlling Officer:-LOn[r9llaa16 vrrrLc"

#n4.Th€Agencysha|lissuephotoidentity.cardslo]e.4tlrewor}forcein|ie}11ery:::T::T^:
meter reader. A copy of identity.ca?d shoutd bg. given to the contro-llin8 officer (Divisional

nnrnit.rf The personnel engagpd'by the ngency for readingshiil be authorlzed by the

1rt55.The Agency shatl ,"port to the respestive $qpqrvislng Ofllqer and'epntrolling Officer for any

Admlnistrative problem.during execution-of itre job. Apy Job retated to application

software modificatlon shaliibe tpken carq of by the.1!ln1aive,.l1're' The lespective zonal

Managel shall contact tfre, ,iaCCettfA.reaili,rylodlrtication pf:th.e 31me' The progress of

work shall be reviewed by.the Contrdttlng,O-ffici'i tn the mo'nthly megting'

Elfurcation of ccc: lf it ls found that any ccc has bben b'rfrlrcated resultln8 into formatlon

of *o ccc. instead of the existing one durlng,the valldiw.perio{ of rate contract order,

ii"ro"* in" cCS ftirme{ after bifurcations!;rl 91me un{er'purylew of spot blllins

wort scope. tn thit caie no geparate order shili be issued'

Validitvof Contraa: i ,r L_ , r.L-i^\ .,o6,!
iffi;ffiAof rhe rale contract cpntract shall be3 (t!;ee) yearr from 01-01'

ioiztt iri,ii,ugcyctc Jrnu-et',iolCI tre. upto 3t-12. -20!9. Vea.r.wlse rate per consumer

shall remain tirm durln8'the:respectlve en(lre year' wBsED!!I'?l considel extelrslgn of

contract for duration of one:v"areach for a rnaxlmum pe iiod-9f'two. Years at parrwith rate

applicabteforthirdyea.randsamete'msandconditiorpsubjecttosatlsfactory
performance. Rerformanig of-the wgrk will be assessed.every.six months as.per $ra!,ed

Scale.ofPerfor.manceAssessmen!as.perPrescr]bedformat'

17. Prlce Detalls:

t7.t'Sincethe,tota|Gontractplicedepepdsonno.-ofconsumerswhlchisvariable,anegtlmated
totil contr.act prtc" sh.tl :Ue 

'arrlved at considerlng the estimated no' of bllled Gonsumers

;;;.;;J"taits in Annerurq.Il exctuding seMce tax, Actual contract price will depend
l^+
l'

[..*

t^^
:l.*
):-

rj
il^

Rate contmct ordor for Spot uiUins wibfoffiid based applications in WBSEDCL

v
1?0

i
I

l

I



:,... , Anncrurell. .' -. r: - '.-.:-,.-: ..
c-anp.?,ryilripit{' WcstBetigrt.ltelgElcctricityp.isrlb-gliol'

Distribution 'Hcart Qunrters' 14 FlgorlD! B-lofd ' '

' ilijvut Bhrrven' kolkatrjgi
' : ,PriceFbrBjllile . . .:.

' oeieoi'a3ibi:rq.i {tt..-aNo:GEorrur.r.GDoi.sltFsrzr'ror 
L!'' "..,.. ....)..;. .....,:.

i

f;:

cot,Billing with Android based applications'in WBSEDCL
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ru€sT 8€hrcnl srnT€ Gt€(TBr$Ty DrSfRrBUTrOr{ coMpfit{T Ur,,ll?€D
{A (if.-rv 1rp1ylr\T- {.)F \t'i:S-i BeNtu.\t EI.I,ERPRISEi

' Distribution Head quarieE,

. .. . Office ot rhe chlef FnEineer (oistribrtion)
Vldyot Bhavan 1'r floor; BidhannaEar, (otkata_ 700091

Memo Nor cED/Sf,El/9i8

To

M/s. SAHAJ e-\4llage t-tmired

Mirania.Garden

Plot no-43, 1OB/1, Topsta f,oad (Eas!),

Kolkata-700046.

sub: online collection armrEement of Energy Elllat different locations of wB underthe lurisdlction of.wBsEDcL
Ref 1. Tender Notice No: cED/NtT/546 DT 30.05.2014.
Ref 2. pre-gld dtscussion with the intending vendors held on 09.0612014.
Ref 3. corriSendum issled vide memo no. cED/NlT/SsS 0T.11.06.2014.

Dear Sirs,

wth reference to above' wBsEDcL ls pleased to place this LoA on you for scope ofwork with reference to above sl. No, 1 to 3. Thesalient feature ofthe scope of work is enumerat€d hereunder:

SCOPEOF WOR(}
1 1 vendor willsetup online cash. collection center (occc) at different areas under the iurisdlction of wBsED.L..' L'2 vendor will provide the service tow-:rds collection of payinent against energy billg through out west.Bengal inrespect of Low and Medium vort consomer througiL the .urt iorr".tln .Lt"r-; #;";; *it"o., ,n". mechanlsm of WBSEDCL b l payment and coltection iervice is appenaea below.1'3 vehdor sha, have to deproymanpower to operare cash corection center.t'4 The consumer will be present whh the en"rcv Hir ,opy .ni ;; scrutiny of-the said billthe occ operator willcoled the pa'irr,ent ir' cash onry aeiiinst tns utt.on iirin"-r"a. and a monev receipt to $e suppried to the. consumer on behalfofWBSEDCL ds per speclfted format ofIVBSEDcL.

1 5 vendor shall airang€ a suitable, networ&.connection with appropriate baoduddth at each oeec to access dataustng web service of WBSEOCI data base (SAp-pt) of SAp-tSU bllling system.1'5 
fg1*t 

autaitt 
'coinst 

each receipt shall be uploaded onfine t; rhe wSsEDcL data.base using web service of
r'7 consumet wise details payment data shall be sent at the end of the iay for final reconciliation ofrecords as perrequirement of WBSEDC[.
t8 

[10r"," 
rn" arso send dairy rEport, weekry reports end monthry reports to wBsEocL as per mutualy ag]reed

oate. ,i-g)/ta/t Lt

P,age 1 of 5

1.10

t. rt
.1.12

x.13

1.14

1.ts

1.1q

The corrected amount wfl be remitted to wBsEDcL bank account within 24 Hours by the vendor. rn case off€ilure to deposit cash in spdcified flme penalty w l be imposed as pei'iOifause. lCiause rslData and statement against collectlon amount {including. deta lls of cashfshall hEve to be submitted at therespective Division within 48 hours without tait. rn case of-fuituie ir rri,nlri,rn of data and statement rvithin 48hours from date of it'J collecdon, penatties wi|f U.lrnpo."j.. pur;il;:rr.
rhe se lectiori of site ofoccc wi, be decided at mutuary agreed or.*r:iu 0"" ur. *ndors and wBsEDcL.vendor will provrde soitware, hardware, communicaron, perrpherars, consudabres etc, which is the keyllatform to run the software at their own cost
Vendor willdevelop software as per requirement of WBSEDCL.
vendor wirrrnaintain and upgrade thedeveroped software onsite as pei requirenent time to time basis,vendor at their ow* cosi.M* have ro suppty a* consumabtes, d,*;#;;;; il; *;:;;",'; ,n, 

"".
payments made by customers as per format approved by and qr.tity ."rtiii"a oy wsseocUVend6r Mll have to train the deployed manpower to be equipped w;th the system of WBSE Dct. i



2.

1'17 vendor will arrange for adequate mvered space for the consumers to protect tirem irom sun, nah etc and shallhave some provisions.for their sittirg, drinLirg *ra"r, t.n, tolle, ua.1'18 Verdorwi' be a,owed to utirrze the occc to serve any oitre.;ntity other than wBsEDct-1'19 vendor ha\,e to arange rhe awareness turratnc pr;eirJ 
"i u," rrr.ornaing jurisdiction amongthe pubric to.encourage public particip_ation tn the same system up to st8nlftcant tevet ara tf,iir"ra-* *iiiijpiuv iott"t"..t,' inthe lorm of banner, poster, banners, dangler, pamptttut a-roiioutron tn tocal'language among the l;calpubtic.1'20 wBsEocl authorlty wlll have every autttoritlr"l6 inrp.ra ir,," occc tor poor colrection and any other related

1'21 The vendor, after collectlng payment, has to Issue online ieceipt to each and every consumer as a proof of avalid transac on on behalf of WBSE DCf as per speclfleO formaiof WBSEOCL. .

CONTRACT PERIOD:' 2.1 lhe contract shallremain valid fora period of three years from 01.11,2014.

' ' yrltti":t;:t*||il'ji..tli,ii,"Irii.,l contract up to two vea's arter explrv or the inttiat con$act period dury

2 3 wBsEoct may terminata the contract earlier also, prior to expiry of contract period, with prior notice as specifledln Termina on Clause 15.

RATEI

Vendorwill be paid on per.transact on basis:

3.

5.r 1"'Year
Rs. 7-49+ aobli.ihle (a6,i.aT

I feat Rs.8 ,Aa ,n^li..hl- <.^4"- r-- i-
3,3 3" Year

fl s,y.ub+appIcaDIe Servlce Tax.
€',:d!uult rrcdI|! (ne numoer oT money receipt issued )y OCCC5 for collection of etectriiinEicv titt. lr

ttran onemonrr,orroi,.i;er;;;;;;;J;;;jiJff;ilxi:.-,:#;ffi:::r'::,iillir".lliii,lj;jT,11"
transaction only.
All.above charges ls lnclusive of all expendlture ro be borne by vendor except Service Tax,!5 + The enhancemertt ofratesfor 2d & 3dyearu/ill be allowedonlyon satisfastory performance of previous vear.

4. TAXES, DU?IES AND OTHER LEVIES:

4'1 The vendor shallbe solely responsibl€ forthe taxeithatmay be Ievied on the vendo/s persons or on earning ofany of his employees and shall hold the emploller indemnlfied and harmless against any-claims that may bemade against the employer. The wBsEDcL shall not take any responsiblliry;hatsoever regarding taxes under' lncome lex Act, for the contractor or hls personnel.
4'2 Quoted rate shall iriclude Ell the taxes.and duties excepting serviie tax, service taxes shall be parable bywgsEDc[ over and above the contracted rate on submtssion ;f documentary evid"na". 

", 
pu1. 

"ppttlitt" 
,ut.,and procedure.

STATUTOf,Y OBLIGATIONJ

5'1 lt shall be ensured by the vendol for compliances of various statutory obllgations under various labour 1awsappllcable to the employees of Online Cash Collectjon Center engaged by the vendor.5.2 Vendor has to abide by all necessary Rule of West Bengal llectricity ReBulatory Commissio0 (WBERe) as' applicable and time by time amended by WBERC.

TERMS OF PAYMENT:

6:1 Payments, shall be made on a monthly basis, subj€ct.to submlssioo of the tnvoice in triplicate with break updetails ofitatutory levies, ifany, aioirg wlth the following documents:

. 6'2 The certificate of service provided, duly lndicatlng the io. of transitions per onllne cash collection cenrer permonth duly slgned by supervisin8 officer(s) and counter-signed by the controlling officer ofwBsEDcLThe service Tax Resistration No. along with the 1st bill an; the pioor orr.ri.i i", pni,i iy ii" r"-"al 
"ro"g 

,ot,the 2nd billonwards

page 2 ofs
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e s t 8 eng a I S t at e E fe c tr f .c_it y D is tri ou: t ion c omy any .f,imit e d

(A Governmenl of West Bengol Enlerprise)
Distribulion Heqd euorters, VidyutBhowon

CtN: U4or 09WB200ZSGCl I 3423
Block: DJ, Sector: ll, Bidhonnqgor, Kolkoto- ZOOO9.l

WBSEDCT,

Memo No: CED/SREllgzglzory/Extn. Of LOAlqsg. Date: tafie/2s17

To

M/S Sahaj E-Village Ltd
Mirania Garden
Plot No 43, roBfi, Topsia Road (East)
I(olkata- 7ooo46

A,;
I

Ial
IA1
i

'i
,-{

}<
I

,-\

Sub: Extension of Contract for online collection arrangement of energy bill .rtdifferent locations of wB under the jurisdiction of wBSEDCL.

Ref: i. LOA Nor CED/SRE t I glg, dated- zg.ro.zor4
ii. Tender norice no ; GED/Nr'r'/s46, dated- 30.0s.2014 of the chief Engineer,Distr:ibution

Dear Sir,

The competent authoriry of WBSEDCL has accorded its approv.rl towards extension ofthe existing contmcr for online collection arrangement of energy bill at different
Iocations of wB unde, the juriscliction of WBSEDCL in rerms of LoA no
CED/SREI/978, dated- 29'ro.2ot4 for a furrher perio<l of one year w.e.f or-,-2or7 to
3r'ro'-zor8 as Per the existing rate & ternrs and conditions as stipuiated in the above
referred LOA.

Yours faithfully,

d",'g
(S.Mukhopadhyay)
Chief Engineer (Distribution.)

i

A

I

r'-r

rA'i
!

t'
l^, j
j
Ilr
ltA i

A;
,l

i,-\l
I

l
,
i

^i i
j

!Ai
I

I

i

i
A

i.

Ai



W
W,DSDDEN

lAest Bengal State Electricity Distribution Conpany Linited
(A Governnent of l,l/est Bengal Enterprise)

( D istibutia n H e ad euarte r s )
Bidyut Bhavan, lst Floor, 'D' Bloch Bidhannagar, Kolkata-700091

Phone No.03A-2559-1 905 : Fax No.O33_2gSS_ZgS6

Memo No. CEDi KIOSK/ 1S0

To,
M/S WELKIN TELECOM INFRA pvt Ltd
76/1, Golaghata Road , 2na Floor, VIp Road
Near VIP Towrs , Kolkata- 200049

Date: 31 - 70 -2014

Sub: Letter of Award (LoA) for day-to-day operation and maintenance of 150
no' of Automated Collection Kiosks at 150 different locations under the
iurisdiction of WBSEDCL

Ref:. i. EOI Norice: WBSEDCL/DIi|/EOt/4?Ot,Dated_ ZL.O4.ZOL 
ii. Tender notice no : CED/NIT/S45, dated- 30.05.2014
iii. M/S WELKIN offer dared_ L6.O6.ZOL4
iv. LOI vide no CED IKIOSK/|OT 4, dated_ 18.10.2014

Dear Sirs,

In pursuance of the above reference-s, west Bengal state Electricity Distribution Company
Ltd. is pleased to place this Letter ofAward on you for the abovi mentioned subiect work as per;scope ofWork and Terms & Conditions described hereunder.

1.0 Scope of Work:
1.1 Operatlon & Maintenance ot 1OO Nos, of ATp KIOSK machines

1 '1 1 M/s WELKIN will have to operate & maintain all the machines including soft ware & hard.
wares onsite in all the existing locations during the entire contract period ind KIOSK machines
will be operated on online mode. Specificaiion of hardware and software is annexed as
annexure-1

1.L.2 M/S WELKIN shall take all remedial measures to upkeep the collection kiosk as per the scheduled
operation times including replacement ofspare parts ai their own cost The par; replaced will be
new or equivalent in performance of new parts, In case ofreplacement ofdefective pirgs, removed. parts thereoffrom the system will be the properry of M/S WELKIN.

L'7.3 The M/S WELKIN will have to customize the software within 10 days after getting written
instruction from the ordering authority regarding any changes or modificitions to b"e inco-rporated
in the software' The revised software would belnsialled b, the M/s WELKIN onsite, at no 

"*t.,cost. source code of software to be provided to WBSEDiL in cD and this will be property of
WBSEDCL. on business requirement of wBSEDCL, M/s WELKIN have to develop new soft"are
related to KIOSK with in specific deadline of orderirg authority. However prior tL installation ofthe same software, the vendor shalr get the c-hanges /modifications/new deveiopment
incorporated in the software certined by the ordering authority for iis completeness and

CED

N
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8.9 M/S WELKIN will have to issue receipt to each & every consumer, after collection of payment as a: proof ofa valid transaction.

8.10 M/S WELKIN would have to arrange a visible display along with each & every kiosk to guide the
consumers during tle non-functioning period ofthe same due to defect or any otler reason.

8.11 Decision ofWBSEDCL on all matters shall be final & binding on M/S \ /ELKIN.

8,12 Necessary Raw & UPS power and LAN connectivity will be provided by WBSEDCL free ofcost

9.0 Statutory Obligations:
a Statutory obligations as per law of the land are to be complied wit}l P.F., ESI, Employee's

compensation, Bonus, Minimum wages, for the customer support personnel (CSP) as published by ,oint
_ Labour Commissioner, Govt. ofwest Bengal etc. are to bepaidtothe CSP involved in kiosk operationa' 

activity.ln non ESI areas the M/S WELKIN has to arrange for Medical Benefit to the fmployees enfaged by
them & or arrange for mediclaim policy / appropriate insurance policy for the benefit of the employeesa engaged by them from any of lnsurance Company controlled by Insurance Regulatory Development
Authority, The wage revision which comes under revisions twice in a year and that has to be complied by

A theM/S WELKIN immediately after such revisions made by the Labour Commission, GovL of West Bengal,

g.'1. 'statutory obligations as per law of ttle land' shall mean the provisions of following
Acts including the latest amendments and / or replacement, ifany:

9,2. ElectricityAcL 2003 and Rules & Regulations and amendments made there under,
9.3. The Industrial DisputeAct, 1947 and rules & Regulations and amendments made

there under.
9,4 Contract Labour fRegulation andAbolition] Act 1970 and rules & Regulations and

amendments made there under and other Labour laws applicable.

a 9.5 EPF & Miscellaneous Provisions (MPJ Act 1952 and Rules & Regulations and
amendments made there under.

9,6 Employees' Compensation Act'1923 and Rules and Regulations and amendments
made there under.

9,7 Child Labour Prohibition & Regulation Acf1956 and Rules & Regulations and
amendments made there under.

9,8 Minimum Wages Act'1948 and Rules and Regulations and amendments made
there under.

9.9 Payment of Bonus Act'1965 and Rules and Regulations and amendments made
there under.

9.10 Employees'State lnsurance Act'1948 and Rules and Regulations and amendments
made there under.

9.11 Payment ofwages Act'1936 and Rules and Regulations and amendments made
there under.

9.72 M/S WELKIN have to abide by all necessary Rule of West Bengal Electricity Regulatory
CommissionIWBERC) as applicable and time by time amended by WBERC.

10.0 Contract Period:
10.1 The contract shall remain valid for a period of three years from the date of commercial operation

w.e.f 01.11.2014

,.\ LO.z WBSEDCL, if desires, can renew the contract upto two years after expiry of the initial contract
period duly assessing performance ofthe M/S WELKIN.

10,3 WBSEDCL may terminate the conkact earlier also, prior to expiry of contract period, with one(l)
month's notice, if the performance of the M/S WELKTN is notfound to be satisfactory.

A 11.0 Price:

The cost per transaction is given in'Price Schedule' (Annexure -2J attached with this L0A.
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. lVesf BengalSfafe Electricity Distribution Compony Linited

(A Oovernmenf of lUest Bengal Enterprise)
(Distributio n He ad Quarter s)

Bidyut Bhavan, lst Floor, 'D' Block, Bidhannagar, Kolknta-700091
Phone N o.033-2359-1 905 : F ax No.033-2359-7956

Annexure 2:
Price.Schedulq

1 A sum of Rs 10000/- will be provided as fixed cost to the vendor per KIOSK/month subject to
minirnum 5000 transaction. And in case of Iess transacLion, fixed cost will be reduced proportionately.
No extra fixed cost will be provided over 5000 transaction.

2 Rate per transaction is Rs 6.90 excluding Service tax.
3 Rate per Consumer shall remain firm during the first year and upto 10%o hike will be allowed on fixed

cost and on rate per transaction in each year for period ofcontract on satisfactory performance.

Taxes, Duties and other levies:
1 The bidder shall be solely responsible for the taxes that may be levied on the vendor's persons or on

earning of any of his employees and shall hold the employer indemnified and harmless against any
claims that may be made against the employer. The WBSEDCL shall not take any responsibility
whatsoever regarding taxes under Income Tax Act, for the contractor or his personnel.

2 Price shall include all the taxes & duties excepting service tax. Service taxes shall be payable by
WBSEDCL over & above the.contracted rate on submission of documintary evidence, as per applicable
rules & procedure.

s ajP\{

{r{o-*^"
CE : Distriburion

WBS.EDCL
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'l$est tsenqa[ State f[ecnicity Disn'i0ution Comyany .C.imite{
(A Governrnent of Wesl Eengol Enterprise)

Distribution Heod Quorlers, VidyutBhowan
CIN: U4O'l O9WB20O7sccI I 3473

Block: DJ, Seclor: ll, Bidhonnogqr, Kolkolo- ZOOO9'!

WBSEDCT

Memo No: CED/I(IOSl(/r:o/zor7lExtn. Of'LOA/782 Date: tG lrclzory

To

M/S I{ELI(IN Telecorn Infra Pvt Ltcl

76h, Golaghata Road, znd Floor, VIP Road
Near VIP Torvrs , l(olkata- 7ooo48

Sub: Extension of Contract for day-to-day operation and maintenance of 15o no.
of Autornatecl Collection I(iosks at r5o different locations under the jurisdiction
of WBSEDCL.

Ref: i.LOA No: CED/l(tOSI(/r5o, dated-3r.ro.zor4
ii. Tender notice no : CED/Nl'I'/545, dated- 30.05.2014 of the Chief Engincer,
Distriburior:

Dear Sir,

Thc Competent authority of WBSEDCL has accorded its approval tolards extension of
the existing contract for day-to-day operation and maintenance of r5o rro. of Auronrated
Collection l(iosks at 15o different locations under the juriscliction of WBSEDCL in

terms of LOA no CED/KIOSI(/rio, dated-3r.ro.zot4 for a further period o[ one year

rv.e.f or-rr-zor7 to 3r.ro.-zor8 as per the existing r.rte & terms and conditions as

stipulated in the above rcferred LOA.

Yours faithfullv,
\

c\'9>
(S.Mukhopadhyay)
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